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Necessary Social Skills for International Students in Japan

Tomoko TANAKA, Jiro Takai, Takaya Konyama and Takehiro FuiHARA

* Institute for International Education, Hiroshima University
++ College of General Education, Nagoya City University and
=++ Department of Behavioral Sciences, Faculty of Integrated Arts
and Sciences, Hiroshima University

Abstract : As a part of researches on social skills training aimed at facilitating the
cross-cultural adjustment of sojourners in Japan, this study asked Japanese experts in
interpersonal behavior research about how international students should cope with ten
aspects of social difficulty in interpersonal situations. The mailed questionnaire
administered to 133 social psychologists. Twenty three subjects responded to the
open-ended items. Their responses were categorized through the KJ method of
content analysis. The following main categories were obtained ; A) interpersonal
relations (relationship with stranger, friendship formation, behavior toward a superior,
overcoming language handicap, managing social exchange, behavior toward opposite
sex members), B) social situations (public etiquette, dealing with collective behavior),
C)indirectness (negating, indirect expression). Coping strategies suggested by the
respondents were categorized into three areas of a) behavior, b) cognition, c)
passiveness, and under these categories were identified their respective component
structure. The results offer fundamental resources for formulating structured learning,
cognitive restructuring and goal setting regarding social skills training.

Keywords : Japanese social skills training, culture specific, social difficulty,
interpersonal behavior, coping strategies
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HEBSGHEICET A HREIZOWTIE, LTAHLRIIk o7 OV EICATHFAOTRE L,
B % & 5 & 5 2ilER, SHilizED 5 L) REH SN2 WITEICEE L 2455, B%
PFTHIFLRABFE, 2V LIEBNHo TV HEEZRDTALIIZTHONLV, 29 LA
BEORAMOFTENEL HIFONEERL LTid. £HEE (collectivism) (Hui & Triandis,
1986) ML HADHESER/BETE L) COBOHFBIPFFIZEREIZ LS L) A2, HEROHEH
BEIZBIT AU H DR E VR D,

BEMERBIZOWTIE, [BE] $5L810 [F#R] OFF» ) S hiIToh, R EE
BHIDE W EESR LN, HoI ko2 i, Fh 0 2ELTEEELRISL, MF
REALZBWR o TITETAZLPLEIZEV)I L THE, ZOHRLE LT, HENERLE
HWEYL2AADI I 20 —ar 57 A2 Mfk (Hall, 1979) i2BWT, EHEINZVWLDEHAI %
Ld). WhOL LML R REZRBRNICEBTADIINEANE > TESH TR EVEWV) Z
ENREZ NS,

HIFSN27 B34 2123, EFEREOBVL DL UL—BEOBEV Db H 5, Flz 1Tt
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BRHLEFZFOBVWIOELELTIE, 28] &2

[BLE] hEpbITOoNE, X KIEOBL e e CoLatin
boiid, [BHEmMT 2] Lo [BEELD] 2L LT
NhiFontr, EFEEMLALHBIL LT, EEA R 2 TN

T 4 Argyle & Henderson (1985) #¥F &L &7z, [K ::%g%}i?@i“
AEEERDSED =] EORMEZATHLD HmCFELTC
oo [HERR] BA4EEEELTHEDT, A

B TO—MEREERLED, B2 [FI45  m3-b BEGED  EEEEDOT KL 2,

— M HOEE | i, ARG o 7zl v ) EK WO EKFIIEMEF S,
T, EEMEOAFEREFSVERITTEA ),
LA FERTHIF &) ZTBMAIEO AL, EDXHIY—Y v - AFVERET L0

ZALBOEBH T = b eELZONDL, INOEFHGEICHEL THENIZIEXT, FHL
RFTVEI AT TAHEIZLE ST, AFVFEB IO I L2ERTED, WD LINHEED 2 —
NeEbNhs, T RENBEDHEN A EEITATHEOOT -5 Thb, 2L CREHMPAETOT

FoNA 21E, B LWREALEL -00E, $2bbBHNEEGMbo 7 2 — XIEHTE AN
BThHb, HRABWRITHORBOM R, HEMTROHBT O, MFEDOY A > DBERDOFH N
D, EHICLEENGITEEETTALEDLEFEOT FNA AL THEEINT VAL, 2D L)
ERETH LSO, RAEDT 7O —F 52 5% LV ERIEC T LEDPHBEH 9,

LCATHRBTIR, [E0X ) RT8IEFET LS L] M &iﬁ&gﬁjfawib&g
HTRLON] hrah, EFTRETHRPBHNEPARTOSB) L L, L LEE
(Bl dTEw] [Ldrkn] o, [FEEEE] L9BESNIRELALNRT, gw_t
3. (29 LEHARMATEIEE T LW OTRZVOTETTRETLRV] W), [PHEA
B LETEE Lendo] EWHEABR., HLH0iE [HEARTAICERERZVITEITH S
Yo IO T A EERB LTS, JHEHAADHIZ S AT, SAEAICR > TIELWY
FENIT A, ZORESEDREDDDLDONAREZHLFEXENNI kb, BEFLHEAAOTIZIE,
FNAHEBHECBETAIZELECEETHAED VL LEDLND, EREOTO ST AMEHRE L UE
ML, EOLARVETOFEBRZITIONE V) BEZEZ, ML= —OFELLEEIIL R
LT IR BEL), ADIFEHE I EDLELTU T LEV)BEKRTIZ, RIEEAFILOD
ThARAY M ERERICLEHS, HRENRH S LB 2 EE LR EHELERZ THLON
E?A9,

Kz, Tl DFFo 25RO RBEYRA S, TTHREGFEFHRIITUOMF % F R4
£ O(HF, 1992a) EHNTHE I, HlZITHBER~OFROMLTIZONWT, BFEEOMMEIX, 17
HE T OER & LT [TFEROKE~OWE ], [EEROAS]. INVCOFH], [#ETHr%
k] &, ERMREZ L FEE LT TEEEOEE], [EREZEDL] JLEHITTVL,
BAMICIE, [“brok” LHLoTH AL [FAZMPNZEEICE BT OV WEERS] &
PR TWh, BHETIE, Avk—Y0Hak ) HMe LT INVCOFHRAN], [EDEKD
IR, [FEHIALWHOOEMR |, #eZ#E ML LT TR 2RHOmE]. [FHEEIC
ONWTDEZ N [FEROEKR] B5HITONTVE, M, [[BEOEBILIAHELHAL S ],
[“Z2CTAHRET MY OBFRD VARV, [HTEORELEE T 2VE)IlEsd g biv
D7, TREHRIIAEERESRTIEZW] 2EELTWD,

HhEAZFARE AT A v %, BEOBIRLHVFWLRKBIIAWET I L2 BRETLHAEHBD,
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K LNBFICISEORHBE BT H S, LrLASEIR, A ZX -/ —OHBOAFIZLTD &

DML SR T, UEWBEREZZR L CTEICHHIMTOL, BRL W) BUE~NDOR D & L M
BRI TWDE, HEEIRBRWICEELFE>TWEAFLIT, FoHIZE - TEESZLE LW
bDTHAHID, XA TWAEFENDLD I ELEBEDRE, BRAAD»SDT KN4 A%H) &
BRHTHA9, BLOBEADHTEERICE > TVAITEI X2 FRBT 22 L1135 L L idnwnas,
AENE, AEEVFEMRTH 72720127 XA RAB LV BER - Bbh b, 7277 LENERS
B Er o722 LT, BER 200 L WHBRTH-7-ZEE2RMLTWE LI ED
Nb, SEFCEFLAMEBNBVOIMEZED T, FREHRL TV Z L TEBEIERINT
W EW) BTIIRENLAAL VA, 29 LAEURNERFTIIEENRBTICEA L TLE
TH» 9o

ROUTHRAFAOTEER (HP - @I, 199]) LHB L THA S, 5 IHFED S BB
HEOVTRTIHKLVEFH>TWED, BSOS R EPEFNLEVEEZTVS, E56IZHED
D Z EABHXTIELWEEWANL S, HRAZL2EELTIZLY, BOEZRTE2WTIE
LWEBFEH-TWD, $bERAMEN) ODEMEFECZ 2 LTREBWIZT 70 —F L TRTINT,
L2b HEAXLICEEN R EBELFH OB THIUL., KAk THALWERELEHE-TWE, HDS
DERE., BRNFZEMD O OFFEDITENOERKEELZRL Tb, EELARNFEELE LD
BECIHEZ L WO BBLL VD (HHE. 1991). BRAMIMTZ RO TWELEZMD, EH L
726 SWRABEBEMIZG,E 261X, RABBRERORECIERLEDLDNS,, [FHEBHIZEEL»
F5), THRAZBBI 28 N%2T5] 2 wvol, 4REIS SN HEEIE., BARAFED = —
XLBELR-oTWALD, EHTNIHRELRIFTLZA) L TFHENS,

REBE#EEE, 7 A N ORBIERDERDOBENPHELZDLDATII R, KAMEY
AMOMEERICHBEEIEKRITRETHE LI ERIITDORLL IR TE L, 2L,
Furnham & Bochner (1987) (3. B{b#EfIZ T A 0BFHMEICIE. OBR - Bk Eng
Fl. QHWRRMEG, OBMOD > -EF~OXE, OBMAS 7y AL - FA MHEOBAIIZLS
THE, DA4DOHRENEZLNLED, ITNTE TOMETIIODRLODH L (FA M) IcEHHS

XTHHERRTVE, COEKRTAFNVERIIZ A ) LY M) XA (ethnocentrism) 72 & DEE
MdFEONLLITHAHD (HE, 1992b), V=T v b - AF )V - EFVHLEZE, Bt
TEIOBEFE L., BICITEORNE LT OO AFRIAE v, & LATEIRROX LAY 72 Bg
BLTCTAT YT 474 DREERT, TTEHERDONA) V7V e LTRIULEB L ED TV
B ke A dNb, ZOIEIE, 279142 MOERATEEETAE LT, T8I v &
1) > 7" (behavioral counseling) (ZHL) AN S5, EMBIOIVF X —Tavy 7k LT, F
PBEEERICREEICERT A2 01, BEEF 2V LELEHBEL LTRY ARSRE, 207
07753, BORTHBEZDLOTTHEFL V) XD E, FERROBBEZEZOND, L
P LEROE S LGt HEOLERR OB, AAHFEL2 ) RHARSIRICE A AF VO
FOWFITRITOBS Lo TLBERDbI, ZOODDOHIAEHBLIARIVOh Vo785
AMVRTIZLEL 5, FIZITRE®ZO)V Y M) = Y ay 2 FHol-o, FEEICEEO X
FLIBZHET EV)FEBERONE ), BXLBEICHR T A H M LTy -V
Ve ZAF )N - EFLVEFBHL TR, 29 LSZANGREDLEICRDLEbNS,
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