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Studies University Majors: A Mixed-Methods Approach

Takahiro SHINYA

Hijiyama University

Marshall HIGA

Institute for Foreign Language Research and Education

Hiroshima University

In this study, we explore some of the factors that may motivate, as well as demotivate Japanese
university students, particularly those whose majors are not English or intercultural studies, to become
proficient in English. We have focused on students in different specializations to investigate the opinions of
a diverse group studying English as a foreign language and attempt to uncover differences that may be
related to the students’ major subjects. As practitioners, we believe that this study provides a chance to better
understand the students we teach and inform us of ways that we can address some of the issues related to
motivation in our classrooms and interactions with students.

In simple terms, motivation has been defined as “to be moved to do something” (Ryan, 2000, p. 54).
However, the complexity in defining motivation is made plain through the work of Kieinginna and Kieinginna
(1981), who compiled a list of 102 different definitions of motivation in psychology-related literature. In
second language acquisition studies, Dérnyei & Otto (1998) define motivation as “the dynamically changing
cumulative arousal in a person that initiates, directs, coordinates, amplifies, terminates, and evaluates the
cognitive and motor processes whereby initial wishes and desires are selected, prioritized, operationalized
and (successfully or unsuccessfully) acted out” (p. 65). As second-language (L2) learning requires long-
term engagement to reach mastery, it is essential that a sustained effort is made in order to achieve the desired
outcomes. The potential achievements in an L2 must be attractive enough that the learner would be willing
to persevere through difficult stages in the learning process. In this sense, motivation is said to be one of the
most important determining factors for L2 achievement (Czizer & Dornyei, 2005; Nicholson, 2013).

BACKGROUND

L2 motivation research has its beginnings with Robert Gardner and Wallace Lambert, credited with
being the pioneers in the field, due to their landmark study, Motivational variables in second-language
acquisition (1959). This seminal publication marked a new era in studying the influence of motivation on
second language acquisition. In his book, Innovations and Challenges in Language Learning Motivation,
Zoltan Dornyei (2020) writes:

One of the most original insights in the history of L2 motivation research has been directly related to

the impact of contextual factors, and this insight, made by Robert Gardner, was in fact at the heart of
the genesis of the field. (p. 29)
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The 1959 paper would become the foundation of Gardner’s now famous ‘Socio-educational Model’. The
two types of motivation for learning an L2, instrumental motivation and integrative motivation, were defined
by Gardner and Lambert (1972); they argued that the main factor for successful performance in learning an
L2 is associated with affective feelings towards the target language community. Gardner and Lambert
describe integrative orientation as “a sincere and personal interest in the people and culture represented by
the other language group” (1972, p. 132). In other words, integrative motivation comes from a positive
attitude towards learning the language of another group or community (Gardner, 1985, pp. 82-83).
Contrastingly, but not in opposition to integrative orientation, learners with instrumental orientation are
inclined to study the target language for utilitarian aims, such as for academic grades or advantages in job
hunting. Gardner and Lambert (1959) assume that stronger motivation derives from integrative orientation.
In this paper, the two orientations, integrative and instrumental, provide a framework for understanding
motivating factors of university students from various specializations at two universities.

Since Gardner’s landmark study, the integrative and instrumental orientations have been modified and
revised in motivational studies that have followed it. Notably, Gardner’s Socio-educational Model assesses
the integrative motivation by the L2 learner’s desire to become like their ‘target community’. As English is
acknowledged as a lingua franca, defining a target community is not clear in many contexts. Zoltan Dornyei’s
L2 Motivational Self System was proposed in 2005 (Dérnyei & Ushioda, 2021, p. 59), partly as a critique to
Gardner’s belief that an external role model (target community) was a universal indicator of motivation.
Dornyei proposed that, rather than being derived from positive feelings for an external group of people,
motivation derives from ideas created by a learner about their imagined ‘ideal L2 selves’. Our ideal selves
could include being more like a target community for certain individuals, but not all. Some may see their L2
ideal self as being able to communicate in English outside of a specific cultural context. Despite this, many
of the leading scholars in L2 motivation acknowledge the importance of Gardner’s work in the present
context. In a comparison of Gardner’s and Dérnyei’s models, Claro (2020) writes, “the ideal L2 self cannot
replace integrativeness. Integrativeness (Gardner) and the ideal L2 self (Drnyei) are complementary forms
of identification that differ in locus of identification” (p. 253). In this way, as authors of the present study,
we determined that Gardner’s widely adopted approach to measuring motivation through quantitative
measures was appropriate and gave us the motivation to both test his model and provide a structure for
qualitative data gathering through interviews with L2 students. Revealing the nature of motivation that
students have towards an L2 can help educators gain a better understanding of how they may work towards
motivating their L2 students.

EFL in Japan

Our study takes place within an established system of English study for students, which should be
taken into account when evaluating the research data. For students at the elementary, secondary, and tertiary
level, English language study is part of the curriculum, and we briefly describe the system here.

In 2011, the Ministry of Education, Culture, Sports, Science and Technology (MEXT) introduced
mandatory foreign language curriculum to elementary schools for the first time, requiring fifth- and sixth-
grade students to study English as an activity. In 2020, a newly revised curriculum introduced the foreign

language activities to third- and fourth-grade students, and English lessons as a subject to fifth- and sixth-
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graders (Public Relations Office of Government of Japan, 2019, March 13).

After four years of study in elementary school, there is a combined six years of English language study
in junior high school and high school. For students wishing to enroll in higher education, much of their high
school English education is spent preparing for entrance examinations. In 2021, a new national university
entrance examination, called the Common Test for University Admissions, was introduced, containing
English as one of the core subjects. It measures reading and listening. The examination is required for
acceptance to public universities and many private universities in Japan (The National Center for University
Entrance Examinations, 2021). In addition, there are English tests set and administered by individual
universities. Thus, the study of English as a foreign language makes up a core part of a student’s education
in Japan.

Despite the enormous importance that MEXT has placed on EFL in recent years, the ambivalence of
Japanese students towards English been widely reported in the literature. Ushioda (2015) notes that Japan
“leads the world when it comes to academic research on ‘demotivation’ in language learning” (p. 14). Nakata
(2006) corroborates this, writing, “there is a general consensus that the educational system has resulted in
Japanese learners with weak English communication ability and low motivation to learn the language” (p.
166).

As teacher-researchers, our desire to investigate motivation in Japanese university students comes
from a belief that having a deeper understanding of student motivation will serve to inform the way that we

teach, helping to provide a better learning environment for our students.

METHODS
Research Objectives

As teacher-researchers, we wish to explore motivation within the situation of our own teaching
institutions. This gives us the advantage of covering both a national university and a private university, as
well as the opportunity to make comparisons, where necessary, between the two. We have two main research

objectives:

1. To better understand what influences the motivation of Japanese university L2 learners of English;
2. to explore the use of a mixed-methods approach combining Gardner’s AMTB model combined

with qualitative inquiry in the context of Japanese university EFL students.

Data Collection

In this study, we use a mixed-methods approach by combining a section of Gardner’s Attitude/
Motivation Test Battery (AMTB) model in combination with semi-structured interviews. A loosely structured
interview-based method of inquiry is advocated by Ushioda (2020), who describes it as the “wine and
conversation” approach (p. 198). We selected the AMTB framework because the question items seemed to
be suitable for the purposes of our research. We also felt that they were sufficiently compatible with the L2
Motivational Self model because the language contained in the questions does not specifically refer to a
target community. Furthermore, they are written in a way that helps to give structure to the interview
questions, which were an adaptation of the questions used in the questionnaire. Although there has been some
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criticism of the model, interviews could be used to identify any weaknesses and create depth to our analysis.

In this exploratory study, interviews were conducted with the view that these participants were not
only subjects from which to collect data, but participants with agency, who can help to guide our research
and identify ways to shape it as a means of assisting their specific needs and reflect on their own motivation.
Until the 1990s, the influence of Gardner’s work was such that there was a heavy emphasis on quantitative
studies. However, in the last two decades, qualitative inquiry into motivation by researchers such as Ushioda
has become much more popular, providing a greater richness to the field. We have not sought to identify
causality or even correlations between the participants’ levels of motivation and L2 proficiency, but instead
explore what does and does not motivate students to develop their English language skills. Therefore, no

information about their level of English proficiency was collected for this study.

Questionnaire Participants

The quantitative data collection involved 326 students at two four-year universities (private and
public) in Western Japan. Data were collected in the 2021 academic year. First-year undergraduate students
from ten major specializations were selected: five from a private university and five from a public university.

The groups are noted in Table 1 below:

TABLE 1. Majors of Participants

Public Univ. | Education Law Medl'ca.l Engineering Science
Specialisms

Japanese language | Mass Child development

. . Psycholo, . Health and nutrition
and cultural studies | communication Y &y and education

Private Univ.

Science majors were combined from two faculties, the school of science and school of applied biological
science, due to the small number of students and the two majors being combined into one English class when
the survey was conducted. Students were asked to complete an online questionnaire anonymously, using an

online survey software called Microsoft Forms.

Quantitative Data Collection

The data-collection instrument used to measure motivating factors was adapted from the English-
language version of Attitude/Motivation Test Battery (cited in Gardner, 2004). The original AMTB contained
five sections and was translated and used for Gardner’s research in different countries, including Japan. We
used only the portion about the motivation section of the AMTB, which was translated and cross-translated
into Japanese by two bilingual speakers. The section has 14 questions about students’ motivation to study
English (Japanese translation in Appendix 1). The first seven questions aim to investigate instrumental
motivation (Figure 1), and the second seven focus on integrative motivation (Figure 2). Only instrumental
items 4 and 5 were modified from the original AMTB. These two items were adapted from Zahghar (2012),
who modified the questionnaire to be more relevant to his context. We also felt that his revisions fitted our
context reasonably well. A 5-point Likert-scale was used: strongly disagree (1), moderately disagree (2),

neutral (3), moderately agree (4), and strongly agree (5).
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. Studying English is important because I will need it for my future career.

. Studying English is important because it will make me more knowledgeable and educated.
Studying English is important because it will be useful in getting a good job with a good salary.
. Studying English is important because I will need to use it on my overseas trips.

. Studying English is important because I need it for technology uses and the Internet.

. Studying English is important because other people will respect me more if I know English.

. Studying English is important because I will be able to read newspapers, magazines, and books
published in English.

FIGURE 1. Items Used for Measuring Students’ Instrumental Motivation

1. Studying English is important because it will allow me to be more at ease with people who speak English.

2. Studying English is important because it will allow me to meet and converse with various people.

3. Studying English is important because it will enable me to better understand and appreciate English
art and literature.

4. Studying English is important because I will be able to participate more freely in the activities of
other cultural groups.

5. Studying English is important because it will help me make many friends from many parts of the world.

6. Studying English is important because it will allow me to learn about the culture and social life of
English-speaking people.

7. 1study English because it is enjoyable.

FIGURE 2. Items Used for Measuring Students’ Integrative Motivation

Qualitative Data Collection

Eight interview participants were recruited from the students who answered the questionnaire. Our
goal was to interview one student from each of the 10 groups from which we collected data. However, we
were unable to recruit volunteers from the science and psychology majors. The first students from each

major to respond to our inquiry were chosen for the interview.

Method of Inquiry
Participants were asked questions in a semi-structured interview format. To guide interviews and

elicit information from the students about their own motivation towards learning English, an interview
version adapted from the questionnaire was created (Appendix 2). All interviews were conducted remotely
through the online conferencing platform, Zoom, and were conducted in Japanese. Interviews were recorded,
translated and reviewed by the first author in order to identify common responses as well as better understand
the students’ ideas about motivation on an individual basis. Participant responses were then compared with
the quantitative data set to determine whether patterns might emerge. Responses were translated by the first
author from Japanese to English.
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RESULTS AND DISCUSSION

This section has three main parts. In an initial step, #-tests were used to look for significant differences
between integrative and instrumental motivation. In the second section, we briefly use descriptive statistics
to examine the overall results for the two universities (Table 3). In the third and main part of the analysis,
we use qualitative data analysis to investigate items which are highly ranked by students and items that are

ranked low.

Quantitative Data Analysis

Testing for Significant Differences between Integrative and Instrumental Orientation

The question items were categorized into two groups: integrative and instrumental motivation, based
on Gardner’s AMBT section on motivation. We used the statistical analysis software, SPSS to analyze the
data. To measure differences in motivation between integrative and instrumental orientation, a -test was
performed to see if there was a statistically significant difference between the two. No significant difference
was found between the average scores of the two types of motivation. The two orientations were virtually
identical as shown in Table 1. As further checks, we performed #-tests on students at the same university, and
also for each of the ten groups. We found no significant differences between the orientations.

TABLE 2. T-test Results for All Participants
Participants (/V=326)

Motivation Orientation

M SD
Instrumental Orientation 3.80 0.66
Integrative Orientation 3.80 0.66

Overall Descriptive Data from the Survey

The descriptive data indicates that while the overall level of self-reported motivation was higher
amongst the public university students, there was virtually no discernable difference. Furthermore, in the
case of both universities, the means of the instrumental and integrative items were nearly identical (for the

means scores of each department, see Appendix 3).

TABLE 3. Means of Motivation Items (Public and Private Universities)

Instrumental items Integrative items
M* 1 2 3 4 5 6 7 M** 1 2 3 4 5 6 T MEE*
f;ulil{is) 4.00 4.17 4.17 4.04 442 3.79 324 417 400 432 434 372 423 422 4.09 3.18 4.02
Elri:\’?tgel) 389 3.75 387 3.54 406 340 3.14 371 3.64 383 4.00 349 370 3.86 3.76 2.75 3.63
;Fnoia;%) 395 396 4.02 379 424 3.60 3.19 394 382 4.08 4.17 3.61 397 404 393 297 383

Notes. Likert scale: 1 = strongly disagree, 2 = moderately disagree, 3 = neutral, 4 = moderately agree, 5 = strongly agree
M#*="Total mean score of all items; M**=Total means score of instrumental items; M***= Total mean score if integrative items.
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Qualitative Data Analysis
High-Ranked Items

Overseas Trips (Instrumental Item 4)

The item that is most highly ranked in both universities is number 4 for the instrumental motivation
section: Studying English is important because I will need to use it on my overseas trips. The interviews
indicate that this can relate to study interests. For example, an interviewee from the education major
expressed an interest in the Finnish educational system; a law student expressed an interest in visiting
Germany, due to an interest in German law; a nursing student wants to get nursing qualifications in Australia.
In addition, the nursing student was shocked by the conditions for childbirth in some parts of Africa and has
joined a program oriented towards working there in the future.

Another reason for overseas trips is connected to interests unrelated to specialisms. For example,
students cited sightseeing abroad as a reason for studying English. Another student was motivated by an
interest in Korean food culture and cosmetics. In this case, she was viewing English as a Lingua Franca,
which she could use to further her personal interests. Another student had a strong desire to visit Disney
World in Florida.

The reason for the high score on item 4 may be that overseas trips cover both interests in going abroad
to develop knowledge in a discipline such as law, and in some cases to work in aid-related areas, as well as
general interest in vacations and cultural trips.

A very interesting observation was made by one student from the private university: I 'm not really sure
if English skill is necessary in Japanese society though. One of the challenges for Japan is that, as an island
country with a large population, big economy, high level of technology, and Japanese as the main language
of communication, a number of students may not regard English language skills to be important for their
future lives. For example, if students studying nutrition are planning to work as chefs in Japan, they may
differ in their view from students studying a specialism such as medicine, in which they may need to read

medical articles and give presentations in English.

Meeting and Conversing with Various People who Speak English (Integrative Item 2) and Being at Ease with
People who Speak English (Integrative Item 1)

The second most highly ranked item relates to being able to meet and converse with various people
(integrative item 2). This may also be highly ranked because it covers a broad category. The students want
to connect to people who are interested in the same disciplines as they are and from whom they can learn.
Given that English is now a Lingua Franca, and interlocutors are often both speakers of English as a second
language, students identify the language as a doorway to the wider world. The desire to meet and converse
connects strongly with integrative item 1, which measures the desire students have to feel at ease when
interacting in English. Students want to gain the confidence to be able to have these interactions. Of the
eight students interviewed, only two reported that they do not become nervous when having conversations
where English is the medium of communication. All of the other students said they have felt varying degrees
of nervousness speaking English in real-world situations, though for varying reasons. Two of the students
described similar experiences of being suddenly stopped in Japan by English speakers asking for directions
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to a particular location. The suddenness of being asked to converse in English was unnerving for them.

Low-Ranked Items

Enjoying Studying English (Integrative Item 7)

A initial point of concern is that, in the quantitative data, students rated the question about enjoying
English last out of all question items. However, based on the interviews, the responses from interviewees
were varied, with the majority of students having both positive and negative feelings towards English study,
making it difficult to answer the question within the confines of a Likert-scale item. Four of the eight
students interviewed reported that overall, they enjoy English. The two most positive students, one in the
medical group and one in the health and nutrition group, both reported that they study English on their own
volition through online English conversation sites, social media sites, and a study abroad application.

When speaking negatively about studying English, three students reported that they had negative
opinions of their English curriculum in secondary school, mentioning that many classes are taught in
Japanese and grammar-based. Three students also commented that they enjoy the communicative aspect of
studying English more than grammar and seem to appreciate the fact that English conversation is offered at
their university.

Despite these general statements, it seems that students have mixed feelings towards studying English
that cannot adequately be measured in a single quantitative question item. The most concrete example of this
was one student who reported that due to her high school being a Super Global High School (a school which
receives extra support for English), she experienced a high degree of burnout by the time she graduated.
These days, she questions why she had to study so much. At this point in her life, she feels that she does not
need to study English in a school setting any further. Despite this, the same student reported that she
currently enjoys the freedom and time she has to study English for her own interest. She enjoys reading what
English articles have to say about her favorite Japanese idols and studies vocabulary for this purpose.

These mixed responses reported by the interviewees may offer some indication as to why the majority
of students answered so close to the neutral response of 3 on the Likert-scale. The qualitative data indicate
a highly nuanced response to the question.

English is Important for Gaining Respect (Instrumental Item 6) and English Art and Literature (Integrative
Item 3)

The final two items that ranked at the bottom are instrumental item 6 and integrative item 3.
Instrumental item 6 inquired about whether students wanted to learn English in order to gain respect. While
this question may be suitable in certain cultural contexts, it is the belief of the authors that this may not be a
suitable question for Japanese learners, where humility is seen as a virtue, and giving the impression that one
is doing something in order to gain a positive evaluation from others may appear arrogant. It is also possible
that while in other cultures, English ability may be perceived as a way to garner respect, this may not be the
case in Japan.

Integrative question item 3, which asked about English art and literature, also ranked low. However,

the results indicate some confusion about the nature of the question. One possibility is that students were
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unsure about what constitutes English art and literature. Furthermore, this question may be indicative of a
generational gap and the amount of time that has passed between Gardner’s original study and the present.
Considering the interests of most current eighteen-year-olds, it may have been more appropriate to inquire
about other media, such as what English movies, social media, or online platforms they are interested in. The
interview data seem to reflect this idea quite well. One student who reported an interest in English art and
literature cited literary works such as Hemingway and Broadway musicals. It seems that when conceptualizing
English art and literature, popular contemporary works in the form of movies or comics were not considered.
One interviewee responded that they did not know much about art and could not recall any English literature
that they were aware of. Another interviewee responded simply that she/he did not know about this topic. It
is likely that a rephrasing of the question to include a broader conception of art and literature is necessary,
and we also need to consider whether a broader approach to culture abroad would be better. Thus, both the
items discussed in this section should be reconsidered in order to more accurately reflect the context in future

studies.

Summary
To summarize, students reported an interest in cross-cultural interactions, based on their responses to

instrumental item 4, with a focus on the practicality of English to travel abroad, as well as the integrative
items about cross-cultural communication and relationships (1, 2, 5). They also scored high on the
instrumental items on job prospects and knowledge (1, 2). This indicates that most students are motivated to
learn English for pragmatic objectives. Overall, students seem less inclined to be motivated by the prospects
of elevated status and respect (instrumental item 6) and have mixed feelings about their experiences studying
English. While several interviewees said they do not enjoy studying English, the mean scores of the responses
give the impression that they value the significance English can potentially have on their personal and

professional life, and they may be willing to persevere through English lessons in order to achieve their goals.

PEDAGOGICAL IMPLICATIONS

In this section, we discuss a variety of ways that classes might be improved to aid motivation. In this
small-scale study, we have not found a clear distinction between integrative and instrumental motivation.
Instead, we have found that the motivation to study English is often bundled with a desire to achieve

something that requires the medium of English.

Connecting English to Key Interests

The most motivating item for students was overseas travel, but this should be seen more broadly as a
desire to experience and connect with the world outside their home country. Giving students the opportunity
to connect their interests through the medium of English would help them to see it more as a medium of
communication. For some students those key interests would directly concern their specialisms, while for
others it might be more oriented towards personal interests in music or online entertainment. Classes can be
used to incorporate elements of process-based learning: materials can be oriented partially towards asking
students to reflect on English, how they want to use it, what they would like to research, researching their

interest, and presenting it to their peers and teacher. This would involve using the Internet as a resource from
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which students draw information and ideas.

Building Confidence through Peer-to-Peer Communication

A number of students wish to be comfortable communicating in English and express a desire to
overcome nervousness. As online communication becomes more extensive, there are now more possibilities
for students to communicate with each other. Learning Management Systems, software programs for
managing classes, allow students to write messages and connect through the medium of English in the safety
of their own class groups by utilizing discussion boards or writing blogs as well as commenting on them.
Even though this communication may only occur between L1 Japanese speakers, it may help to build

confidence that they can communicate effectively with each other in another language.

The Teacher as a Facilitator

The role of teachers as facilitators can expand by making students aware of the possibilities for
language use and encouraging them to share their language learning experiences. Clearly, some students find
their own ways of learning English through online sites, and there are increasing opportunities to interact
with international students at many universities, although the latter has been badly impacted in recent years
by the COVID-19 pandemic. If students can be made fully aware of their options for using and developing
English, they are more likely to be able to find a way of using the language that suits them.

LIMITATIONS

Although the study initially aimed to measure differences between integrative and instrumental motivation
quantitatively, it became evident that the instrumentation was not suitable for this purpose. In future studies,
the questionnaire items will need to be revised as mentioned in the discussion section. Additionally, while we
thought that Gardner’s framework was suitable for our purposes, future studies should take into account other
research models by Dornyei, Ushioda, and Tremblay, to name a few, that have built upon Gardner’s Socio-

educational Model and have pushed the field forward with new methods of inquiry.

CONCLUSION

The results from the questionnaires and the interviews indicate that contrary to our initial assumption
that motivation to learn English would be low among the students we surveyed, participants reported a high
amount of motivation on question items in the survey. While we found no difference between the two
orientations towards motivation, the interviews suggest that many students are interested in learning English
for utilitarian purposes, such as going abroad and connecting to their specialisms. While English for specific
purposes has not been discussed here, it is something that can be investigated alongside motivational studies
in the future.

As practitioners, gaining a deeper understanding of motivation as it relates to our students is an
important step in understanding how we can aid them in developing their English language skills. Learning
a language is a long and complicated process, with many factors at play, so in that sense, motivation is only
one component of a whole network of factors that influence language learning. While in his original work,

Gardner strongly advocates that integrative motivation is superior to instrumental motivation, we believe it
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is important to respect the attitudes of students, regardless of the nature of the motivation that a student might
have towards learning an L2. Teachers should seek to understand these motivations and support students in
achieving their goals, whether it be to pass their next exam, or to achieve native-like speaking abilities.
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APPENDIX 1. Japanese-Language Survey Used to Measure Integrative and Instrumental
Motivation Factors in University EFL Students

WEEAZREE - HWICOWTOT v 47— Mtk

COT U= MEIESADPEEEZIEGEE LT, 2RSS E LTERBRENET 20802007 —
FIPEEZHMEL L2 D TT. HROEFHEHRT - BULHEBEVL L VRN LI DICHET L2 HM L LTHF
ZHLTVWET,

1 ZRZHIBRERw
2 HEVZEHIEDLLEW
30 EBLELEALL
4 255
5 MKz 2ZEmY
O L ThSLEITR SO THREDMWRIIELE 1 23 45
@ WAHABIERPHEN GO OTHGEOMIRITEE S 1 23 45
@ AD X MEFITHE DI D 72 D PEFE DM GR 1T FEE 72 1 23 45
@ AT o 7RIS L O TRFEO MR EE 1 23 45
® A=Ay NEORHHMN &AL 72D W T e 72D WFEO BRI /2 1 23 45
© FEFESGPIETE D S ERE N D O TGO IEER 1 23 45
@ FERESDPNTEREOHE, MR AWH0 D X 9% B0 TEEOMMIZET 2
1 23 45
® PFEEFHTANEHET IBICEIEBICRBATE 2O CTHEEOMIRITE L2 1 23 45
© X0ZLDZHE AL LHEY, SiTIENTEL L) ICLOTRFEOMIMITELE?
1 23 45
0 WFEOLFERLEMAL VECHFTE, MHSEWRD) LD TED L)% DO TRFEOMIRIF L
1 23 45
@ BYDOAZLOHET Y - EHICRFERRLEL L LD OOV EBINT X 5O THEEOMRIZELE?
1 23 45
@ WAABREDNE & KIFBRE 5 DIZELD O CTHFEO UL ESE S 1 23 45
B HFEEOANL2DOHFEOMD Y VR LIZDWTHIS 2 EATE 2O THEFEOMMIIELES 1 2 3 4 5
@ PEFEEMERT AHEE LTIEEL WS 1 23 45
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APPENDIX 2. Questions for Semi-Structured Interviews

Do you get nervous more or less when communicating with people who speak English?

1 | Or from 1-10, How nervous do you get when... (Intg. 1)
""" BEHTARE T2 —Ya YR ESE BRI STRELE S
What makes you want to have more interactions with people who are not Japanese? (Intg. 2)
B om0 B A EED LS R L B g
3 What English art and literature are you interested in? (Intg. 3)

ED LD BIFHEOFEMR L AN THRINTI 2 ?

What kinds of activities/gatherings of other cultural groups do you want to participate in using English?

4 (Intg. 4)
EOL)AMLIOEHVET DB E S TEL TR TR
From what part of the world do you want to make friends? (Intg. 5)
B TN r e
What do you want to learn about the culture and social life of English-speaking people? (Intg. 6)
® [0 A D SAAALRI (HHOBD Y f0) DA 2 1o Tl <At LB £ 07
How do you like studying English? Are there any fun activities you enjoy both in and outside
7 | classroom? (Intg. 7)
""" HOWBITE =TT ? RBORECFRISCR LV RBOWIES ) 2552
In what ways do you think English is useful in getting a good job with a good salary? (Inst. 3)
P AR SR E0 £ 5 s o ek e
For what purposes do you think will you need to use English in your future career? (Inst. 1)
DML Chn 0k AR RS C s L BT
What kind of knowledge do you want to obtain by understanding English? (Inst. 2)
B R g T o
What country do you want to visit in the future? (Inst. 4)
U etomemncaraerne T
b When using technology and the Internet, in what cases do you need to understand English? (Inst. 5)

A8 —Fy b EOREEM OB, LD L) B EIHGEN IR TE L LEDR D) 50 ?

Do you think people would respect you more if you were able to use English?
Yes/No -> Why do you think so? (Inst. 6)

T s i i e i e Bl i i B
PREEMD Tk L L KB E NS LT T
e W= EHLTE)BnFE T ?
What kind of English-language materials (books, news, magazines) do you (want to) read? (Inst. 7)
T

EDEH b0 (K Za—X, H&Eh) 2EHETHRGILDBDY ETH? TRHATHAILZCTITH?
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APPENDIX 3. Means of Motivation Items by Major

Instrumental items Integrative items
M* 1 2 3 4 5 6 7 M** 1 2 3 4 5 6 7T M***

Fnd=22) 4.08 4.05 432 395 436 3.82 3.00 423 396 441 436 395 445 413 423 386 4.20

blaiv24) 4.05 4.00 425 404 458 350 338 429 401 442 446 3.67 442 433 413 329 410

Medical
(n=28)

Science
(n=37)

4.11 4.00 436 4.12 446 350 338 429 406 436 443 389 429 432 421 357 415

391 443 400 392 435 384 295 411 394 424 424 373 403 411 392 281 3.87

ani‘gjir 3.97 421 406 4.15 441 406 338 4.09 4.05 426 429 347 415 424 406 2.74 3.89
JPCL 376 394 386 3.69 391 371 320 391 375 400 411 3.60 3.83 391 391 297 3.76
=35 3763 ‘ . . 71 3. . 75 4. . . . . ‘ 97 37
](faj%l 352 375 393 3.68 371 321 3.14 354 357 375 400 332 336 3.68 3.50 2.64 3.46
Psych
(n=24)

Child Ed
(n=41)

338 338 388 3,17 400 3.13 288 338 340 3.71 3.75 329 346 3.42 3.58 238 3.37

380 4.05 395 3,78 437 351 3.17 3.73 3.79 4.00 420 3.59 4.05 410 393 280 3.81

Nutrition

(n = 53) 3.59 355 3.77 3,34 413 332 3.19 379 359 370 3.89 3.51 3.64 392 3.75 277 3.60

Note. Likert scale: 1 = strongly disagree, 2 = moderately disagree, 3 = neutral, 4 = moderately agree, 5 = strongly agree
M*= Total mean score of each university; M**= Total means core of instrumental items; M***= Total mean score if
integrative items.
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EFL Motivating Factors in Japanese Non-English / Intercultural
Studies University Majors: A Mixed-Methods Approach
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Hiroshima University

This study investigates motivating factors of Japanese university EFL students, particularly those
whose majors are not English or intercultural studies. The authors used a mixed-methods approach,
combining quantitative data from 326 students at four-year universities (private and public) in Western
Japan, as well as interviews with eight students from the same universities. For quantitative data collection,
this study uses an adaptation of a 14-item questionnaire, created to measure two types of L2 motivation:
instrumental and integrative, adapted from Gardner (Gardner, 2004). In this research, the quantitative results
showed little difference between the two types of motivation. For the qualitative data analysis, semi-
structured interviews were conducted, asking 14 open-ended questions to elicit more details on
participants’ ESL/EFL experiences and their motivation for learning English. Looking at the items that had
the highest mean scores as well as the ones with the lowest scores, this research gauges the learners’
experiences, reasons, and attitudes towards learning English. In general, participants in this survey appeared
to be motivated to learn English. They seemed to be interested in cross-cultural interactions and relationships,
as well as developing English competence for utilitarian matters, both professionally and privately. However,
both the quantitative and qualitative measures appear to indicate that the participants had mixed opinions

about studying English as a subject at school.
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iR IR
<X—Ix) -
JE RNV ERER B e v & —

AR CIRAEFE L - EBSULOE O 5B 2 B L L v HAROKRFAEDRGE % S SERICO W
T ZAT o 720 FAIIVEHARIZ D B A5 & RO PIAEFIRFE DG 53265 DF LD S UL L 72
BWTF—=5 L, TNOLORFOFESHIATo724 V¥ 2 —R BN LEENT—712L-T
RBEEZHWITo 720 BT — % OIUEIZIE Gardner (ZH8 Gardner, 2004) O3 OH»HHL) A
7o [EAMEE] & TRAMEIR] o 2 MEHOE -SHERMOBRZME T 57201k S hi:
VWEHO7 Y r— 2[R L7z, BT —F OO0 RI2HEODEM T ER oM o2& RIZIZ
EAER LN o720 BT — 5 OIEIZIIBNNE OPFEFE OREFR BRI OV T X 0 3
W & BT 14O HHERO BRI X 2 P& A v ¥ ¥ a2 — 2920 L7z, Pz VI &
RWIHH IZEH U TR 0GR =B 1T T 285, ARl BPITOWTHEELL, 4o
A TIE SR IHERE O RFEFLENDOERDBE N D) D02 Tz Fio, BHRADOL {13
TALRHICHIED D Y, R T I RX— s DDICERWLRIGEN ZH 0T nwEE 2T
HZELIPNZTze LALENS, WAHEOWE (&K - BH) 12X > THIBREEIEAR THEE
RYFLE LTERILIZODWTHA REREZF> TWL 2 e b oz,
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