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I T, EFEOFCOMLEEM, OV - AL, EEHOMMM, FHICL LD
HHERAMER ERSHT OB LD, £ 31X, WG TOFEER Y A VBT HHEIZON
THIZHLDTHD,

K3 AMFITHET2FZNCHT2EATT (Y MARRESCHET 5%, Q36)

g36-1 @36-2 q36-3 q36-4 @36-5 36-6 q36-7 q36-8 @36-9 g36-10  Total
BEAE BBET &AlHE HELE PROE SEDY ASER AR B TXuE

BT, 1% 11% 56% 39% 30% 28% 28% 15% 3% 27% 79
PREE 13% 4% 40% 35% 28% 23% 21% 17% 1% 19% 78
— %S 14% 12% 38% 38% 30% 33% 22% 27% 4% 29% 101
BHAVEEE 12% 6% 39% 39% 25% 24% 19% 19% 1% 26% 113
TRERKE 24% 0% 19% 38% 5% 10% 19% 24% 5% 38% 21
EELsh 0% 25% 38% 25% 25% 25% 25% 25% 13% 0% 8
Total 11% 8% 41% 38% 27% 26% 22% 20% 3% 26% 400

HHE EOFEOOREEICDONTHS &, 2IRTIT 41%, BEBICBRE T UL 56%28 T
| B U 72 B O ke A L A MRIE < RO (k) | LS LT\ S, I,
MEFEodic, BEMTFEE LTI MBI (HEARE) | ORI, FHEcEb
T 1%, PIRRE B —fRiR R AHIERE T L 15% RN LRV UKRIEIZ L Bk D, 22
Hb, KEMEOBENEEERE S DR 0HDL I LRTE D,

B 3t 2 O S 13T TIC RIS L350 7228, ZRLSHT b L& RS 1/3
PLEDY T2 DR 2 TRHE L SN FERAR RIS AT L2720 (BUELE) | L%
LT, [BUEXLE] IZEELIFRVWTNRES, DNERMICKEL R THA I REED
MR AR AZDNTEO D (BRGS0 THHORENELHEMMEEED T
T2 DFNCHHE I T2 (BEDEF) | 22872 b0 bR vy (26%58) o ZHUSk
U CHRER 72 50 DV CiE, B2 E L3RI BIE Y 2 SRR 7 30 2 3 L & (R RIS



FOT (M) ) S AL U CRE A BBER 2o A0 A 5L & (RR IOV
W (FERAEE) | BEERT DRI T L 20%BE &7 D,
FRIHTHELTE LT, IRHIDMA T, BEERMAN 2 8o TWn5b, 112,
M DORIMEIZ ST, MEFE EOMBENETTH, WYAHELZ#T 5 LIck-T
ELIZFERTHZEnTE D (A1) | EEIET 2 HDIEOT % Lond bz,
F 21T, FEANROBEBENEEMEIZOWT, [EDX I REBERTEANROIHETH->TH,
FAUTEHRRSS AR NV EIENT DI, HICORIE T RAMNETHS (T RME) | &
BT BHHEDIE, PEIRE > TWD (BIKT26%) , EEL Y bARAMEDOH 5V ERD
DN, BIZhER S 5 E1XE 2 TRy, 7720, il - AV EERHT L2 E ABRITEN
EEWREEZR S O TR, LW HEEBLS, 22 BENT RN - TL %,

F 41T e & RS OBIRICOWNWT 20D R LBEN DYV AL LD TH D,

F 4 AEEOTZDOFERCHONT (IEE & EJLIEN, Q37)
q37-1 q37-2 q37-3 q37-4 q37-5 q37-6 Total
KRRZE L BEEME FHRES BREZRT NEFEHR Tt

BT 34% 29% 33% 22% 10% 1% 79
s 22% 35% 32% 21% 13% 1% 78
—hsEE 32% 25% 33% 19% 15% 1% 101
BHAESE 29% 30% 26% 22% 15% 1% 113
EREE 43% 24% 14% 19% 5% 5% 21
st 13% 38% 38% 38% 0% 0% 8

Total 30% 29% 30% 21% 13% 1% 400

F1OHmME LT, FHEITFERONENE LN RO, [FEHIH ETTFETDH
D AEFETHRZ EIFTCZ2ERR®H D (RE L) | ©30%ICx LT, MEF Lo R
IXEERE OO TYH, FHITH 2 EARICE®RAH L (BEAME) | 1£29%, m#E
FRTLLEBRIZE D Z LR bnd, 61T, FEEOLOTIERS FE 4@ U TStk
BrifmICEA OMER S5 ( MEFE EORRIITEEE o072 Th, &G #aE AT
THZEBEKRICERR S D (FHRER) ) LRIZETLHIHDOH 30%, 20 3 FIFHEHUIREE
WZHDH T EDnbhrb,

H2 OfmlE, BEIENEWVWIBDOTHD, HHETIE, HFID R THEB TIEHT
ELHRPAF N EEGT DL RELRTRETHL (BOERES) | © 21%IZxt LT,
(WHETIX, ZEEREFEREZ B MHEAND Z L2 RELETRETHSH (DEEMR) |
EIERT D HODOHRFTLRD 2L 13% L R>TND, 1L, MHEOWTILEIE R
STbDR2/3BY, £HEH ZOMAICKTHELIEHE D @< 20 E W DA X



T< %,

4. AL L O 5 BiE & 1T E)

HER L OMEF EoFONC T 2 iR CMEBLC I 2 T, AROR#ZIC, AFEPFE I
*9 D BFE LATENCOWTHRY EFRETZ1T 5, £ 51X, HHFICHOEBIZ O W TAHL S
DTHDH, mHEL DEENEELNTZON, ¥ U T7TONHEETROOND 525
NTAEFEIL, WEZ KB L R D X EMICEBRTESL LI L TS (EfE) | Th
D, BIET46%, BEIKIZH WO TH 2B 46% L mWKHEEZ R L T\WD, G2 b fhFic
EEELT, BEBIORHEEL B EMICRE L, ZOEBLUZMIT THGTE B D 720
(32%) Lo fiE LE AR RBIN TH D,

5 AFITHRT D HGfL A (Q40)
gq40-1 g40-2 g40-3 g40-4 g40-5 g40-6 q40-7 Total
HREFHR 155N RIS 1EME fEfin =8 SERERE

B 9% 15% 9% 46% 39% 19% 14% 79
RER 6% 17% 19% 37% 18% 12% 10% 78
—hHEE 14% 14% 20% 43% 31% 13% 7% 101
BHAEE 12% 9% 17% 50% 26% 8% 12% 113
pietia=l 14% 0% 10% 62% 19% 24% 0% 21
a4t 13% 0% 25% 50% 13% 38% 0% 8

Total 11% 12% 16% 46% 28% 14% 10% 400

q40-8 g40-9 q40-10 g40-11 qg40-12 Total
AEEM tFHaE RRD EERRE  2of

EIRE 8% 34% 13% 14% 0% 79
IR ER 4% 10% 13% 6% 1% 78
—HEE 3% 18% 13% 14% 0% 101
BHEAVEE 4% 16% 11% 12% 0% 113
ERKS 0% 0% 10% 14% 0% 21
EE5 0% 0% 13% 0% 0% 8
Total 4% 18% 12% 12% 0% 400

HIR R L LTZ 2Tk, TERIETERWMEREZEZ DN, D2 Ln3d
5 (MEERER) | TAESOEBEHEYTERWEFRZEX Nk, D2 b5 (1
AT | £ LT ITEZDNTALFIZ OV T, BB IS T2 Z £ 3% (BEMXTIS) |



EWVWH 3RERY BiFel 2 A, TEEERER) & THYSMET) 13 10%58,  THEORIS ) 1
15%58 & W\ 9 [|IE 13 G BTz,

)7, MR EED S b, T2 bhiftF o>\ T, BENA#E L ET, LT
LM EZ m o 5 X 21285 Tnsd (FIMilfE) 1 . T5x 6t FiconT, £
DI EOFPH A 2 oM 2@ = T %2 (LIXLID 179280305 (EEEEL
IHEFERE) | 2 LT TREESZ DT, (F LORBREIRY KD Z & TEHEDOTZDHD
FOEHFLZEN (LIFLI) 2 (FEIRY E73EBEREK) | £ ) 3 o0 T, Bt
BRENZ 12, WL B EERIL 25% R4 & 72> T\, BROZBIOFM & L, B O
BT M) THREE) LEETIHRERNFELS RoTnD, BEHBEOEHA, X
FOTDITEE LT AUE, BT LUVMEEEZEV T b H D ((HFEAIN) | L&
HEHENZEH L TR 34% Lo TV D, BIIC, F IR ORI e BB E I T h
-7,

BB, WHEIS R 2 3]l & JE RIS OWTERY 5, AR - 23X 12O
T, BEMZAEREOEWHOLHIE, T TRWEHEALLLALD D, AHAEOE N
Hih « AX L ThoTh, EFCHBICIEHIN TWDAHEELZ 9 TRWEERH D,
B ARAEOEL RV - AF L ThoTh, bHAA, AIBETRICE Y EETIE
M3 2EIEA TS,

7% 6 WHENZE ~OFEHM & 7&K (Q42)

1 2 3 4 5 Total
BH/ER /B B8R/ --- /- T

L 9% 51% 18% 20% 3% 79
HIRER 9% 38% 26% 26% 1% 78
— ik E 14% 35% 25% 26% 1% 101
BEHIESE 9% 36% 12% 33% 10% 113
ERKE 29% 29% 5% 29% 10% 21
LSt 13% 38% 13% 25% 13% 8
Total 11% 39% 19% 27% 5% 400

O IZLIE, FATHRSA VN EHENCERTH L & ORIZEIL, &ETIX30%E
WIORWWKIEIZH B Z Enbnb, FHEIROSGA, TOHEIX2T%ICEEE S, 5, 1)
G BRI CIE 35%., — B TIL 39% B ERTH L LEIEL TWD, 7272, A
RSO A X JAZDNT, HEMICARZR L ONRE L BBIICEF TIERH LTS (FH/IE
) 1 bORPEIRTH D, b E Vo T, HHEOAIMENEE SN D DI TiEiRwn,



BEHEAICHEN TIZ AR WA « Ao T, FERIICER CIEH T XA 2 TRMT
PRTNWEDTH D, FAFHRRAXF/ICHONWT, EENRAAETE L 20,
RRANZER TIEMT 5 X2 LRLTWD (—/IEH) | OEZH DL HKbEWERTKT
15 51%., OIRREEE-C— B, AHIERTTY 356%LL B [ (—/1&H) | LRIZ LT
LDTHDH, HENLRARAEOR VAR - A VEHEVIEAINAT, Wio, FHEOR
STRWEIRER A F VO 3T L ATERINICES TR SN TWD E W9 | RAfRRfERT
b5,

<JEF L OG>
D AARENORZCEE T2 FERBE 2R L LT, 201942 A, [EILHEEZ 400
HET A F—Fy bE=F—iE L FE N LTz (B 400)

IAES: 2021 TRIDNTWAKRFIRE -EBPM D7D Y H—F « FHA - | [EEHE
roesE] 5 161 &






K H DAY N IMITRD BB EH - A% L2 O]
M B CGRERS)

LT L®IZ

RFBIZME L SNDEBINTHOVTIIZHOEERESLHER VB Z R TV D23
ED, 20£%<iE, YoV v 7 « AFARLZ0HBME] BT 2010:20) (ZHERLL
ebDThHD, £II20E, ZAQIIDMHEMT 2L 91 THIRL SNIENPHREN, &
BRRFETH LI 0bBLT ), I THYLND THIERA2TIE, BEHIO—HEEY)
DL CEHEILT Y — T, fEFEORNEERELRT O TR L) @+ 5 RiE
Ndhs, WG THELEINDIDOE, av T AD RV AT 4w 7 « FT 0] I2L-T
RSN TWDEY, Hik « A%/ - ifEBle ERAET DY V—RAERETH 2 & THRE
DINRIZFB T DEHERBRITIE R D, &0 D BEEE O R WIS S T & DB & 72
WEWHHEmTH D (T 2),

ZOXORMEE#ROL & ARETIR, HENEOLSFHICHTZ D LIZULITHW LA
W AFAORIIINZT, L ETLAD [RY AT 497« BTN TEXBTHO
AL LT, EBOEEALT Y U TIREEAHRAT 5 4 >OM@mET VEHWD Z &I X
D, £UIORT W OMMAERTE LT,

1 A - AL OTEFRDL &Rk R

A58 - 2F)LOER E381E | BB B
S8 - R )LODEF S
HBONE ‘ B LT BHI#.Q25 | SR SN BHIH.Q26
4DDEHETIL
BELSREESIL (% _E DRBERE. Q20 SiRHBNBHEN.Q26
BAEP.MEFIL TOTT Y NOSEE.Q22
BN EHE T L — L BOEERE BRIE.Q21 SiERHSNBHEN.Q45
FrUPHRESIL HFDELED.Q4

£ 1 TIE, T ORG LR DOV T, LIBGANOMSE, BIO, 2.5 & B
FEOY T LD 2 ERREINTWDS (FREH) . oW ofA (M) & LT, a5k -
AXIVONFIZMZ T, 4 DOHGHRET VERDY B2, ECS U35 EoffEoit
BEBATHHRET VL E LT, LESRELO=RICET LV, 2. BT v =7 b~
XAV RET I, SBINERKR 7 L—2, ZZITMbD0OR, v U THERERSIIG
B HaEol T 28HmET L (4 KAROF v U TRRET V) ThD,



ZOFSEAIZAN L TLLUF T, 2019 FICHEfE Lo KRB Z R 356414 v F—F v K
HWE (E3) OTFT—FZHWToONZED TV, B, £ 1 OKBALORNIZIE, kG
TLHEMIZOWTHEAHH L EMFESATEH I TS ﬁﬁﬂﬁ@im@k%@#ﬂ
[ZOWTHE, g (2021, AERINEE) %Zﬁﬁﬁb\f:t%f:b\o

2. HIFEE - AR

HEFEORNTIHEHAL T DH « AXFLONEIZOWT, 705 U I A 7357 5]
DODHIRERLTNWZ H, R2ITEIUT, 2EBGREME LT, ZbZVon TRAECET S
%&%ﬁﬁ(k%ﬁh)J@m%\:MK&¢®ﬁf%ﬁ EAE L7 meoirE e m L O
WO(EBE®) | & T ABMRICET 2 A XL FABIER) | @D 38% &> TWn5,
INBICIA T RREIRVIKD ZZ0LFOE/R/LINEDOAXL (NE) | & 32%LH
VIKHEDRIZE RGN TWD, BRI T, FEIROGEITIE TEBICEIR U7 5ofs @
REEOEHR) B 63%EEH LImmWEIEEZ R L TS, WT LD « A X /L H a7z
IER LTV DD, m@%@%5—0®%@6%0\—A%k@@@ﬁﬁsﬁﬁ%ﬁg
LTW5, FIFREHEREE —RIEICHET 200, [RPER) & IEEER ol=xRo
méf%éo_M_MZT\~&%E&ﬁ%ﬁﬁfi\Tﬁk%%J%@ﬁ#é%@ﬁ%
{7poTW5,

K2 MAFETIEAL TV D M - 2%/ (Q25)
g25-1 g25-2 g25-3 g25-4 g25-5 g25-6 @g25-7 g25-8 Q25-99 Total
RFEERE BERB EHER RERER CEMAR WARBEKR AE Zoft U

B 46% 37% 63% 42% 48% 37% 30% 1% 0% 79
VIR ER 40% 17% 40% 24% 24% 29% 27% 0% 1% 78
—AEE 50% 24% 37% 14% 30% 43% 31% 0% 1% 101
BHAESE 36% 14% 28% 13% 24% 39% 35% 1% 4% 113
pisctizA= 29% 10% 5% 10% 5% 48% 48% 0% 5% 21
s 25% 0% 25% 13% 13% 38% 13% 13% 0% 8

Total 42% 21% 38% 21% 29% 38% 32% 1% 2% 400

W, BRI A, « AL ONEND —BEREBR L, @mEOH « AX/L00R0 bl
HED XD RFEEOMEREICEE L TWAIZOWNT, 4O0DFT VAL THETWNI 9,
FH—DEBEEND ZRITET LTI, %%@xﬁ%w#k 2 [SSRRON: =N RN )
3 ODOHAFFRENIE RSN TS (K1)  FICA 7 — LR EE# L THEFICREF L T
W5 S DD EEERITA &mum<\ﬁ@%f%%\*&%E%ﬁ@ﬁ%f%%%&ﬁOTV
% (Q20a) . WITHIRMESDOIHZDONWTH D & BIETIE HEFEAOEHRLA D725 T,



BARM: A RN TG 72 H RISk U TR R 2T O 2 LW TE H L H 1T, HWIZE 27
MOfEFEEZ LTV D (BRIRR) | 2368% & 2H5h L, Toxtlcd b [ BIR T
ERFEE DR VIR R TR ED L IS LTI WD b5 720 G SAREE) |
EREBDIL 3% E 72> TN D, FHEIGS L O BIRE TlX 70% 2 TEZRAEER] L RIZE
TH—HT, TORY Y a O X&KL T, YEIERT IB3RER) 20T 5
FEERIT 58% & RRIE < > TS (Q20b)

EBERT—I
A ‘
2L/ | V=F—=y T
KEETREA DEEL
LA
EEIRME
BELT B
AL~ BORERME 2 ®
EEBENS 55
BEREA nF g
) PN
KigtE N
RLAJL W=
B
e
= 10) . .
BAL~L/ | 21K EEEZ ROz W
IR TR @ BTV
> R
0 e SHEENS BELTS
e ez BREEA EEOBERE

Hig g 2018
X1 ¥EBEELD =RTET IV

B DOFIRMEIZ DWW T, b DOBEREARE LIEMATT > TV D (F3) o WAL DR
MR bo L I KMENTNDDON 52 5N EE EM»OBRHIZETTHZ LI
FEHLTWD (Efafd) | ThY ., —MRICEERIFHADRE S Z & DS NAHIBIED
— IR R TIX 48% & 36% & E\VVKIEICH B DK LT, BERETIZ 9%~ L AT 5, &
HOHRE IR T, [BUEOEBOILEMR LI, B bREMIYICSE RATTRE % 5% E
LT ZEicEALTWSD GRERE) | S TBEE L L7z MBS Ll s 217
DT EITESNI LTS (FEXS) | 23 <, 24~30% & W9 mVokEIZH 5, il
2 CEBRETIE TREPETZRE ARV a v EEBRT L7010, BN bEmIC Bk
FRAEHAZRETHZ L ICEA LTS GRERH) | b 24%HA5N5D,



F3 EHIESH L TWBEFLA (Q20¢)

1 2 3 4 5 Total

SRR SRERE BEEMIG tE/BPR IR  EOAf

B 24% 29% 30% 8% 9% 79
hER 13% 24% 26% 6% 31% 78

—AEE 20% 16% 19% 10% 36% 101
BHUESE 10% 15% 18% 10% 48% 113

TOERE 10% 5% 24% 0% 62% 21
LSt 13% 38% 25% 13% 13% 8
Total 16% 20% 23% 8% 34% 400

WIZ, FEPMBOK B 2= 7 FOBEICHOWTHEL TR I 9, [EWEE L O]
CEMIME] THEEOFHME]  T—WREAYARE) TEHmME) 72 & & R & 9% PMBOK Y & (342
2B BBRETEBIRING Ve Y=l RV A NOBAEMEIZONWTHD &, TH
72 BB AT REGRDOUE NN E Z AT, B ESO RN TORITEEE DIER R
FigHiize7veyes b g2, Tk<HD| LRIZETDHHERILS%, Kadbd] M
32%. THEV RN 2R29%., TLT NEEAERND] AR 32%E o> Tz (&EFH)
WAL BN 222 &, BERBROB CTIERAMEREL, TX<HD) BN 14%, Fxrbsd| B
48% & 72 - TNz (Q22) o

AT RINERE AR (FE4) D72 DO BEATE & BREIZ OV THRIZ b DR KA TH L.

FAfEFORZ AL (BRINEREEFLAUENL, MA, Q21)

1 2 3 4 5 6 7 8 9  Total

EEEfRE —EiEE RINES FAIRIE FRITE SERE MRS Firkl =z off
E TR 0% 8% 62% 10% 3% 9% 9% 0% 0% 79
HIRRETE 5% 23% 49% 12% 6% 0% 0% 5% 0% 78

—fEE 15% 29% 32% 12% 3% 1% 4% 5% 0% 101
BHAESE 16% 31% 27% 11% 5% 1% 3% 4% 3% 113

REME 24% 29% 33% 0% 5% 0% 0% 10% 0% 21
st 0% 38% 13% 25% 25% 0% 0% 0% 0% 8
Total 11% 24% 39% 11% 5% 2% 4% 4% 1% 400

L EHEOEBREZZ RN 5, EOONIEEEIT

2. BB A Z TN s, —EOE EMER - TE¥EETTH
JRBBATOIDDOFULEF D, BBAER O 72 DIRBUTHEIE L TTEI T 5
LHARTA Db &, TMARERRRICHDE TR AL R ERVIEY 2479
5. PHIARRRZRRBLOD 2T, v R P A P EIRVIRY 21T 9

6. THIAREREMN 7 r Y27 NOREFTHEE LT, BEOYRY AL N7



TR R EIE O b & TP RIARE Cr I MR 2SI B A B 2 R SRk 2 AR A
SALFICHE L7 T A 7T 4 7R 70w ADRBICEBN L, PR 720 2155

BERELD L BEBEREO DRUGEIS) 23 b 2 < 39%., 5 B0 [—HE 3 23 24%
EZ Lo TWVWD, LT, HEMENRRKRD LD 6 BMELL EDERIT 10% Th 5, BRALH
CRZ & ERRR T DIRPLEIG ) 28 b2< 6208 72> TV D —H T, HIMERRD 5
% 6 BRELL D 18% A b D, —MKIBESCAWIEFETIX,  DRPLES) 2Nz T T—#p
B R BB OMIILENEL o TWAHZ ENbnD, BIEDRFERME OHHF
DKEEZRHMT HERTHDLEVZ L,

Wiz, FHDORABED X ¥ U TIKTT MZHN L 72 BHEORRBER I SOW TR L TV
9, fRERDE, BTFVICHEBE LT TWD T LWERSOHE LWVGRENE < B
ORI L THIIE 2 DTN TE TR (BEEARE) | 28 15%., 8T 0 AIEHIC
ITONTND T LWEDRPEE L WENZ <. G2 bneftFEs 2R3 72T TH—#T
b5 (HEERES) | 2321%., WY 2D TS T2z Yo7, BEW
7R A B EMICERE L, £ OFEBUZAT THHRLA TWD GERIRE) | 2 15% &> T
Wiz, ZL T TV 2B UZERMTDOI TR, HDHWITILIEDY 2450 T 7w Tk
LNEDRPHE L WVEREIZH EV Z< <, WE D E Lo TEEEZ LTS (BED) § N
BIRD 46% % HD D LS | IEFITIRE RGO NI, 2T HRHTRIEED "W &
BZOLNDON, —BIRED 49%0 Tl b | LEEZELTWHIRTHD, £z, HEHIET
WD 2O TNDHE DD 32%ICE EEDH, EO—FHT, WY Zhid TV D —i%
Tk B B (15%) 0D Z &b, BERTERLRNEAS () .

3. AR ME L 7o DI, - A%V EHE

BB SCTOMG « AXNVOIEARIE . TRARD BTV 2 EBREICET 5 001
FENT, SBUEL SNAMH « AF MOV THTWI 9, £5 L, (HHORNTESHE
FTETHMELIND EREINTZHR - AXNVICONWTEHIZLEDTHDH, EFRICTEH X
AVTWV DG « A ups TRFPHME) 0 TEBEIER] & AR ThHo7zolzx LT,
2T, TEBER) AT I=xP Ay M AR REE) ) 1 R
[T« SHT-CRIEARRIC BT 5 — R A L (REfRR) | RELIRfshTns 2 b
Bbonsd, ZO[miE, EHEEE PREHERICSWTHES AN DO TH S, — kR
DB LELEN T LWESRSCH L WHEIEIH EV 22, W EL o THEEEZLT
W5 (PEh) | EEELTWDIZHED LT, RIS, 5%RITSEER I - AF A0
W THDH EDRIENFOLN TS, —RT5LEFELTNDLIITHZDZ DRI,
SHORFHEOH Y FEZRHBL TWDO0E Lt



F 5 ABMEL SN DR AT (Q26)
q26-1 q26-2 G26-3 q26-4 Q26-5 q26-6 q26-7 Q26-8 Q26-99  Total
AEER BB ERBEHR FREER tEAR W ABGR RE  Toff AN

EIR 23% 42% 48% 53% 54% 29% 22% 1% 0% 79
e 22% 33% 38% 46% 37% 27% 21% 0% 1% 78
— S 43% 32% 47% 35% 34% 33% 32% 0% 1% 101
BHAEE 33% 26% 42% 22% 31% 35% 32% 1% 3% 113
i ciia=] 24% 14% 38% 10% 33% 52% 43% 0% 5% 21
FEUst 25% 25% 50% 25% 38% 25% 13% 25% 0% 8
Total 31% 31% 44% 36% 38% 33% 28% 1% 2% 400

R EZEZ T, TR ORINERI LD 722 D FHE (Skills) OBLEMNS, A% 0E L
SNDH « AF VOV THEF L TN 9, REIZINE, SBMLELINDEENE L
THROLEZIEMINLTND OO0, H4BRCH D TERHE] © 44%., 5 2 BRSO T
BIN) . HE S BB TS . & L TH 6 B TEHMEE] (220 Th 30%R1H% 28
BRLTWD () o BOBcA D & BHEkCIx TaldEfRd) & THPME »
39%., = LTH 7ERED THIERAIE] b 18%ICE L TWDH, BUEHY LT\ D EF DK
HEREL ERIZHGH « AXADBULETHLEEZEXOLNTWVWILIDTHD, EBOELTH,
BWVFERERITEND DN TV RNE W HEELAIRETH A ),

F£6 B ELINDEES BRINEEPSHATER, MA, Q45)
q45-1 q45-2 q45-3 g45-4 q45-5 q45-6 q45-7 q45-8 q45-9  Total
BALUESE IBARYINT MBTEIR RIZEABR ALSARR HPIRIE AEAIL REZH oM

[Spidig 5% 6% 33% 46% 39% 39% 18% 14% 3% 79
R ERE 13% 13% 32% 46% 26% 27% 10% 13% 1% 78
—HEEE 26% 26% 32% 48% 29% 29% 14% 15% 0% 101
BHANEE 27% 29% 28% 35% 23% 19% 13% 19% 1% 113
P ciia=] 52% 38% 57% 57% 10% 14% 5% 10% 0% 21
FEUst 0% 0% 38% 38% 38% 25% 13% 38% 0% 8
Total 21% 21% 33% 44% 28% 27% 13% 16% 1% 400

L. B ESE 24T 9 7230 O AR RE

2. Wil a2 AV, ERA AR ZAT 5 12 OBF - HIWr ) FRERREE S

3R AT DI ERTIERER., EHE BURER LIEH T 57200, BifE - HlE 710
FEEARE

W Lo BARMREZ 3 5 72 o R - HIl R0 SRR EE /)

A RORTE 2 BDERNTARR T 2 72D I B L 72 5| IRIRVELR - IR 092 ny6E

RIS BT 2 M T TR RRE R R 2 R 2 oD IT e L 0 D I DRES)

R IR R AR TR AT O 1o DIC B L e B BEMR 2R R EARLRE

8. B IR R H RE D FE RO E & H IR WIFEBR R 24T O eI L 0 B mEDOHMRES

~ O U1 &



<EFR XL OGIHCER>

T D2 IE R (2009), 1A (2013) . FEHHEHFREHERE (2016) 72 &

FE2)arv Ty AD IRV ART 47 «FT ] OHLET, a7 XL [HSRED
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5. HZREICH T DT DMICENZE T dREAMIZ. EHOEHDRVEHHE L UTIRAI S 12%
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8. zmAth ( ) 1%
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36, ABICRELRFUICH T ZHREDEZSICDONT, ZHIBEDERATIRE (ZYTZEDINTICO) .
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2. FIBAF TEMSIN TLDIHEDLEZIEEE(CSMULTLWNE. +9TH S, 8%
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2. (tB LORRCEFEFEU DN TE, FBI DT EBRICERN DD, 29%
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1. B IDIRFEDHDAHCDNT, HEZELC TERULVEREFTHE D TLVRL, 36%
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IERBTENTETNS,
3. BB TIIIHMEDL R FILT W T DIedDZIBFEMSNTLBIH, ABOBRMEL L. +D(CHZD 16%
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F1 451
1 2 Total
Bk 7%
2 BIRE 96% 4% 79
3 kER 88% 12% 78
4 S 56% 44% 101
5 BHESE 34% 66% 113
7 REME 10% 90% 21
99 ka4t 38% 63% 8
Total 61% 39% 400
F2 £Fiip
1 2 3 4 5 6 7 8 9 Total
255 T 26-304% 31-35% 36-40m% 41-454% 46-50i% 51-55#% 56-604% 614%M L
2 BB 0% 1% 1% 3% 13% 15% 29% 25% 13% 79
3 e 0% 0% 1% 13% 27% 27% 19% 12% 1% 78
4 —REE 2% 17% 15% 17% 13% 18% 10% 7% 2% 101
5 HHIER 4% 11% 14% 11% 16% 12% 9% 6% 17% 113
7 RERS 0% 5% 10% 10% 24% 29% 19% 5% 0% 21
99 LR 0% 25% 13% 0% 38% 13% 0% 13% 0% 8
Total 2% 8% 9% 11% 18% 18% 16% 11% 8% 400
F3 RIEFIE
1 2 3 4 5 Total
BHET EHET FEX EARE BRE
2 (i 3% 10% 82% 3% 3% 79
3 PRERE 0% 10% 68% 10% 12% 78
4 —REE S 1% 17% 67% 7% 8% 101
5 BHIESE 1% 7% 73% 16% 3% 113
7 REME 0% 0% 57% 38% 5% 21
99 ka4 13% 13% 75% 0% 0% 8
Total 1% 11% 72% 11% 6% 400
F4 ISR
1 2 3 4 5 6 Total
EZIK AR NEAR FAIZK FIEAR TOff
2 ISl 23% 3% 0% 72% 1% 1% 79
3 IRER 49% 3% 1% 46% 0% 1% 78
4 —AEEEE 29% 4% 1% 64% 2% 0% 101
5  BHEE 28% 9% 0% 59% 4% 0% 113
7 IERE 19% 5% 0% 76% 0% 0% 21
99  EaEst 13% 13% 0% 75% 0% 0% 8
Total 31% 5% 1% 62% 2% 1% 400
F5c TEFEFAER
1,000 1,500 3,000 5,000 10,000 20,000 20,000 Total
AKE AKRE  AKRE ARG AKRE ARE AL
2 EIRH 16% 5% 11% 13% 19% 15% 20% 79
3 iRERE 13% 8% 12% 13% 17% 24% 14% 78
4 —hHEEE 17% 12% 12% 8% 24% 14% 14% 101
5 BHEAESE 17% 12% 12% 9% 16% 21% 13% 113
7 ERS 5% 10% 33% 5% 19% 5% 24% 21
99 st 38% 25% 13% 13% 13% 0% 0% 8
Total 16% 10% 13% 10% 19% 18% 15% 400




F7 713
E# 1 2 3 4 5 6 7 8 Total
®E EIER PREE KRR AHNE EEHE REWE Toft
2 EIEE 0 79 0 0 0 0 0 0 79
3 WRER 0 0 78 0 0 0 0 0 78
4 —fEEEE 0 0 0 101 0 0 0 0 101
5 BHEEE 0 0 0 0 52 61 0 0 113
7 EME 0 0 0 0 0 21 0 21
99 st 6 0 0 0 0 0 2 8
Total 6 79 78 101 52 61 21 2 400
F8 BTz DRSS
1 2 3 4 5 6 7 Total
20HKH® 20-29H 30-39H 40-49H 50-59H 60-69H 70HI E
2 EIRH 6% 4% 16% 44% 20% 6% 3% 79
3 IRERE 10% 3% 18% 45% 17% 6% 1% 78
4 —REE 13% 7% 17% 49% 12% 2% 1% 101
5 BHAESE 22% 6% 42% 26% 3% 0% 2% 113
7 OERS 24% 14% 43% 14% 0% 0% 5% 21
99 LB 25% 13% 25% 38% 0% 0% 0% 8
Total 15% 6% 26% 39% 11% 3% 2% 400
F9 HEXF
1 2 Total
F—X%¥ fKF
2 EIEHY 33% 67% 75
3 PIRERE 18% 82% 61
4 —HEEE 28% 72% 86
5 BHAVEEE 23% 77% 92
7 IOERE 17% 83% 12
99 ka4t 50% 50% 8
Total 26% 74% 334
F10 FRER U TTHTS
F10-1 F10-2 F10-3 F10-4 F10-5 F10-6 F10-7 F10-8 F10-9 F10-10 Total
s AE i 25 AGY/ILER FAESIE HRXE BEIRR EHR s
2 BB 56% 15% 30% 30% 24% 32% 14% 10% 6% 9% 79
3 VHRER 50% 21% 41% 29% 18% 28% 15% 8% 6% 18% 78
4 —hREE 36% 12% 28% 30% 15% 22% 9% 5% 8% 7% 101
5 BHAEE 35% 8% 19% 17% 9% 16% 12% 8% 5% 3% 113
7 IEREE 33% 10% 5% 24% 19% 14% 19% 0% 19% 10% 21
99 LR 38% 38% 13% 13% 0% 13% 0% 0% 0% 0% 8
Total 42% 14% 27% 26% 16% 23% 13% 7% 7% 8% 400
F10 TRER U T2HETS
F10-11 F10-12 F10-13 Total
HELE wht  Toofth
2 ETRR 11% 4% 4% 79
3 PIREE 18% 12% 0% 78
4 —REE 11% 1% 0% 101
5 BHAVERT 11% 3% 9% 113
7 OERE 14% 0% 0% 21
99 LR 25% 0% 0% 8
Total 13% 4% 3% 400




F10n HRER U BTSSR
1 2 3 4 5 6 7 9 Total
i i i i i i i i
2 EIPH 49% 11% 13% 13% 3% 8% 4% 0% 79
3 URERE 42% 9% 17% 12% 17% 3% 1% 0% 78
4 —hEEE 58% 22% 10% 6% 1% 1% 1% 1% 101
5 BHIEE 72% 14% 6% 4% 4% 0% 0% 0% 113
7 RERE 67% 14% 5% 14% 0% 0% 0% 0% 21
99 ks 75% 13% 13% 0% 0% 0% 0% 0% 8
Total 58% 15% 11% 8% 5% 2% 1% 0% 400
F11 IRAE DTS
1 2 3 4 5 6 7 8 9 10 Total
e AE AFE5 I AT/ FESIE AFRSIE ERDR 7R s
2 B 33% 1% 15% 11% 6% 9% 6% 3% 3% 4% 79
3 YikER 19% 3% 27% 10% 6% 12% 4% 1% 3% 8% 78
4 B 27% 3% 18% 15% 6% 9% 5% 1% 3% 3% 101
5 EHEE 26% 6% 9% 12% 4% 9% 8% 4% 5% 1% 113
7 OB 10% 10% 0% 19% 5% 10% 14% 0% 14% 10% 21
99 kiU 13% 38% 13% 13% 0% 0% 0% 0% 0% 0% 8
Total 25% 5% 16% 13% 5% 9% 6% 2% 4% 4% 400
F11 BAE DTS F14 SRRRAEER
11 12 13 Total 1 2 3 Total
=L fmbt  Eoft 12U HH  ZTft
2 B 6% 0% 3% 79 2 EIEH 58% 37% 5% 79
3 URER 6% 1% 0% 78 3 IREE 73% 27% 0% 78
4 —fEEES 10% 1% 0% 101 4 —HEEEE 58% 42% 0% 101
5 BHEE 8% 1% 9% 113 5 BHAVEET 32% 68% 0% 113
7 REME 10% 0% 0% 21 7 IOERES 43% 57% 0% 21
99 bt 25% 0% 0% 8 99 EELSH 38% 63% 0% 8
Total 8% 1% 3% 400 Total 53% 47% 1% 400
F12c REBF
3 5 10 20 30 30 Total
R FRE R FRE BRE #UME
2 EIRH 9% 8% 14% 18% 19% 33% 79
3 VikERE 3% 3% 8% 28% 40% 19% 78
4 —EE 8% 11% 28% 28% 19% 7% 101
5 EHIEFE 25% 26% 22% 14% 4% 10% 113
7 REME 14% 19% 33% 24% 10% 0% 21
99 ki 0% 13% 25% 50% 13% 0% 8
Total 12% 13% 20% 22% 18% 15% 400
F13c EPEBTEFEFH
3 5 10 15 15 Total
FRm FRE FRE FRE FUE
2 B 34% 23% 22% 9% 13% 79
3 VRER 33% 31% 23% 6% 6% 78
4 B 30% 17% 32% 8% 14% 101
5  EHEE 35% 27% 22% 9% 7% 113
7 REME 19% 33% 24% 14% 10% 21
99 kUt 25% 13% 13% 25% 25% 8
Total 32% 24% 25% 9% 10% 400




Qi_1 TERU IR EZEEDLEEER

0 10 20 50 80 80 100 Total
%  %UT  %UT  %UT  %UT  %iE8 %
2 ETRE 25% 25% 15% 18% 8% 3% 6% 79
3 RER 4% 14% 10% 36% 21% 3% 13% 78
4 —AEE 2% 8% 13% 29% 28% 4% 17% 101
5 BHIESE 6% 5% 2% 25% 23% 7% 32% 113
7 RS 0% 0% 19% 14% 10% 14% 43% 21
99 k&4t 0% 0% 0% 63% 25% 0% 13% 8
Total 8% 11% 10% 27% 20% 5% 20% 400
Q1.2 2-3FETBATETDHEFHDLLE
0 10 20 50 50 Total
%  %UT  %UT  %UT  %iE6
2 EIRH 46% 25% 14% 14% 1% 79
3 RER 23% 17% 24% 35% 1% 78
4 —EEE 29% 13% 21% 38% 0% 101
5 BHEE 42% 18% 20% 18% 3% 113
7 ERS 62% 5% 19% 10% 5% 21
99 &M 50% 13% 13% 25% 0% 8
Total 37% 17% 20% 25% 2% 400
Q1.3 AFEL ETHARTEDEBDOLE 3/21[CF—FEEHR
0 10 20 50 50 Total
%  %UT  %HUT  %AUT  %iE#E
2 EIPRY 29% 16% 20% 29% 5% 79
3 IRERE 33% 21% 21% 24% 1% 78
4 —REERE 51% 22% 15% 10% 2% 101
5 BHIESE 68% 14% 10% 6% 2% 113
7 RERE 67% 14% 5% 5% 10% 21
99 EE 4t 63% 25% 13% 0% 0% 8
Total 49% 18% 15% 15% 3% 400
Q1 4 FHE R OFIREREDLER
0 10 20 50 50 Total
%  %UT  %UT  %UT  %iEd
2 [=pilig 30% 18% 22% 23% 8% 79
3 PHRER 36% 33% 18% 12% 1% 78
4 AR 49% 28% 15% 8% 1% 101
5  BHIET 69% 18% 10% 3% 1% 113
7 IERE 76% 14% 5% 5% 0% 21
99  EEst 63% 0% 25% 13% 0% 8
Total 50% 23% 15% 10% 2% 400
Q1_5 FRART O T bDLEE
0 10 20 50 50 Total
%  %UT  %HUT  %UAT  %iE6

2 BN 51% 29% 9% 10% 1% 79
3 RER 65% 27% 5% 3% 0% 78
4 —HREE 72% 17% 9% 2% 0% 101
5 BHAVEEE 81% 12% 4% 4% 0% 113
7

IERS 90% 5% 5% 0% 0% 21
99 st 88% 0% 0% 13% 0% 8
Total 71% 19% 6% 4% 0% 400




Q1.6 EHENDOBRNREUEAH DR
0 10 20 50 50 Total
%  %UT  %UT  %UT  %iBi#
2 BIRE 49% 28% 13% 8% 3% 79
3 MRERR 65% 24% 6% 3% 1% 78
4 —HEE 78% 17% 2% 2% 1% 101
5 BHESE 73% 17% 6% 3% 1% 113
7 IOERE 86% 10% 5% 0% 0% 21
99  _EE4t 75% 13% 13% 0% 0% 8
Total 69% 20% 7% 3% 1% 400
Q1_7 TDMDEEFEDEER
0 50 50 Total
%  %UT  %iE6
2 EIRR 97% 0% 3% 79
3 IR ER 100% 0% 0% 78
4 —HEEE 99% 1% 0% 101
5 BHIESE 100% 0% 0% 113
7 IERS 100% 0% 0% 21
99 &4 100% 0% 0% 8
Total 99% 0% 1% 400
Q1_12c ERHIESE EEBAETF DS DLEE
0 10 20 50 80 80 100 Total
%  %T  %BUT  %UT  %AT %6 %
2 ETERY, 22% 13% 11% 24% 19% 3% 9% 79
3 PIRERE 1% 4% 5% 19% 45% 8% 18% 78
4 —ARERE 1% 2% 3% 20% 30% 12% 33% 101
5 BHIESE 2% 0% 4% 11% 25% 10% 49% 113
7 OERLE 0% 0% 10% 5% 14% 14% 57% 21
99  Lish 0% 0% 0% 25% 38% 13% 25% 8
Total 5% 4% 6% 17% 29% 9% 31% 400
Q1_123c ERFEE E B EBREBDEFTDILE
0 10 20 50 80 80 100 Total
% AT %AT  %WAF  %AUAT %iEE %
2 [=ilig 13% 3% 8% 16% 33% 9% 19% 79
3 PHRER 0% 3% 0% 10% 38% 19% 29% 78
4 —fiREE 1% 0% 0% 11% 29% 18% 42% 101
5 BHAVESE 1% 0% 0% 7% 20% 16% 56% 113
7 IERE 0% 0% 0% 0% 14% 14% 71% 21
99  LEiElsh 0% 0% 0% 13% 50% 0% 38% 8
Total 3% 1% 2% 10% 29% 15% 40% 400
Qic fEEEREY
1 2 3 4 5 6 Total
ERI100 TERUB0 WPFAB0 FHPFG0 JHPS51 FHFAS0
2 EIRR 6% 4% 4% 15% 32% 39% 79
3 RER 13% 8% 14% 29% 23% 13% 78
4 — RIS 17% 12% 27% 17% 16% 12% 101
5 BHAVESE 32% 17% 22% 10% 12% 8% 113
7 OERS 43% 19% 10% 14% 14% 0% 21
99 LR 13% 13% 38% 0% 25% 13% 8
Total 20% 11% 18% 17% 19% 16% 400




Q2_1c EEEBOLR
0 10 20 50 80 80 Total
%  %UT  %UT  %UT  %UT  %iE8
2 ETER 19% 9% 11% 29% 20% 11% 79
3 RERR 33% 17% 12% 29% 5% 4% 78
4 —AEE 31% 18% 11% 26% 9% 6% 101
5 BHIESE 49% 14% 6% 17% 8% 6% 113
7 RS 57% 10% 0% 10% 14% 10% 21
99  EE4H 25% 13% 13% 25% 13% 13% 8
Total 35% 14% 9% 24% 11% 7% 400
Q3_1c ITRETTREEIBE DR
0 10 20 50 80 80 100 Total
%  %UT  %UT  %AT  %UT  %iEé %
2 EIRH 46% 15% 17% 18% 4% 0% 0% 78
3 IRERE 36% 16% 12% 24% 5% 0% 5% 74
4 —REE 42% 13% 10% 27% 2% 1% 4% 99
5 BHAESE 55% 12% 9% 16% 5% 1% 3% 109
7 OERS 50% 5% 15% 20% 10% 0% 0% 20
99 LR 43% 0% 14% 29% 0% 0% 14% 7
Total 46% 13% 12% 21% 4% 1% 3% 387
Q4 RiEOBEA
1 2 3 4 5 Total
DED HMERE RS FHEFRE oMt
2 ETERY 25% 18% 23% 32% 3% 79
3 IRERE 33% 15% 35% 13% 4% 78
4 —HEEEE 49% 17% 19% 14% 2% 101
5 BHIESE 62% 12% 15% 9% 2% 113
7 IOERE 71% 10% 10% 10% 0% 21
99 il 63% 25% 13% 0% 0% 8
Total 46% 15% 21% 15% 2% 400
Q5_11c SREISINZLDIHE / B1E8
0 1 2 5 10 11 Total
B B B BT BT BEE
2 =il 13% 32% 28% 23% 3% 3% 79
3 PHRER 21% 32% 18% 15% 12% 3% 78
4 —REE 31% 32% 17% 14% 5% 2% 101
5 BHESE 45% 20% 19% 13% 2% 1% 113
7 IEREE 62% 10% 10% 10% 5% 5% 21
99  _EE st 13% 25% 13% 13% 25% 13% 8
Total 31% 27% 19% 16% 5% 2% 400
Q5_12c SREISIBLDIHE /B5RE (BHE)
0 1 2 5 10 10 Total
B BFRILT BFRT BT BSRLT ERIEE
2 EIPR --- 17% 26% 35% 17% 4% 69
3 RERE --- 27% 24% 24% 19% 5% 62
4 — RIS --- 13% 37% 26% 23% 1% 70
5 BHAVEST --- 34% 39% 21% 6% 0% 62
7 OERS --- 38% 38% 13% 13% 0% 8
99 LR --- 14% 71% 14% 0% 0% 7
Total - 23% 33% 26% 16% 3% 278




Q5_21c BBESELOHE / G2k
0 1 2 5 10 11 Total
[a] [a B BT BT EAE
2 ETRE 30% 9% 10% 30% 14% 6% 79
3 VHRER 31% 15% 9% 27% 10% 8% 78
4 —AEE 42% 12% 16% 20% 7% 4% 101
5 BHAVEE 46% 12% 10% 19% 9% 4% 113
7 IERS 71% 10% 10% 0% 5% 5% 21
99 kS 38% 13% 25% 13% 13% 0% 8
Total 40% 12% 12% 22% 10% 5% 400
Q5_22c BESMEOME /I (ZEE)
0 1 2 5 10 10 Total
BFRS BSRALUT BSRILUT BSRAAT BSRELUT BERIEBIA
2 BB --- 20% 53% 16% 9% 2% 55
3 e --- 20% 33% 33% 13% 0% 54
4 —REE --- 22% 39% 20% 17% 2% 59
5 BHEAESE - 38% 44% 15% 3% 0% 61
7 IRERS --- 17% 67% 17% 0% 0% 6
99 LB --- 0% 80% 20% 0% 0% 5
Total --- 25% 44% 21% 10% 1% 240
Q5_31c FET DFIMME /EIEL
0 1 2 5 10 11 Total
[@ [@ B BEXFT BT EBEME
2 EIEHY 63% 11% 10% 9% 5% 1% 79
3 IREE 56% 17% 10% 9% 8% 0% 78
4 1= 66% 14% 7% 9% 2% 2% 101
5 HHEAVESE 73% 11% 7% 6% 1% 2% 113
7 TOERS 90% 5% 0% 5% 0% 0% 21
99 kit 50% 25% 13% 0% 13% 0% 8
Total 67% 13% 8% 8% 4% 1% 400
Q541 TOOAEHE . [E151
1 2 6 15 20 /st missing Total
[l [l [l E] E]
2 [l 1 1 0 0 1 3 76 79
3 IRER 2 1 0 0 0 3 75 78
4 —AEE 0 0 1 0 0 1 100 101
5 BHESE 0 0 0 0 0 0 113 113
7 IRER S 1 0 0 0 0 1 20 21
99 Lkt 0 0 0 1 0 1 7 8
Total 4 2 1 1 1 9 391 400
Q5c¢ THERIFAHREL
0 1 2 5 10 11 Total
[@ [@ B EUT EBEXF BEUE
2 BIPH 6% 13% 13% 14% 30% 24% 79
3 IRER 15% 6% 5% 24% 26% 23% 78
4 1= 16% 10% 14% 25% 21% 15% 101
5 BHAESE 29% 8% 12% 19% 18% 14% 113
7 RES 52% 10% 14% 14% 0% 10% 21
99 _EEsH 13% 0% 0% 38% 13% 38% 8
Total 20% 9% 11% 21% 22% 18% 400




Q6_11c SREISINELDIHE / B1E8
0 1 2 5 10 11 Total
[ [ B BT BT BEME
2 EIPH 18% 38% 29% 15% 0% 0% 79
3 URERE 33% 38% 15% 9% 3% 1% 78
4 —hEEE 35% 36% 15% 10% 3% 2% 101
5 BHEE 52% 26% 14% 7% 1% 0% 113
7 RERE 81% 10% 0% 5% 0% 5% 21
99 LUt 13% 25% 25% 13% 13% 13% 8
Total 38% 32% 17% 10% 2% 1% 400
Q6_12c SREISHIBLDIHE /B (THRE)
0 1 2 5 10 10 Total
BifE BERIAT BERAT BREIT BRLT RREE
2 B --- 22% 31% 32% 9% 6% 65
3 YikER --- 29% 17% 35% 15% 4% 52
4 —HERE - 15% 35% 27% 21% 2% 66
5 EHIREFE --- 37% 43% 15% 6% 0% 54
7 RERE --- 25% 50% 0% 25% 0% 4
99 kRS - 14% 71% 14% 0% 0% 7
Total --- 25% 33% 27% 13% 3% 248
Q6_21c BEBRSHEDOHE /B4
0 1 2 5 10 11 Total
[ [ B EIXTF BT ERE
2 B 52% 15% 16% 15% 1% 0% 79
3 UiRERE 50% 26% 18% 5% 0% 1% 78
4 —AEEE 64% 16% 8% 10% 1% 1% 101
5 BHEE 74% 10% 8% 5% 2% 1% 113
7 REME 86% 10% 0% 0% 0% 5% 21
99 st 50% 13% 13% 25% 0% 0% 8
Total 63% 16% 11% 9% 1% 1% 400
Q6_22c BEESNEDHE /B (1TRE)
0 1 2 5 10 10 Total
B5fE BERIDUT BSREILAT BSRIMT BRI BSRBiE
2 BB - 21% 58% 18% 0% 3% 38
3 UiRERE - 36% 26% 31% 8% 0% 39
4 —hEE --- 28% 50% 14% 8% 0% 36
5  EHEE - 52% 34% 10% 3% 0% 29
7 REME - 0% 67% 33% 0% 0% 3
99 kUt - 0% 50% 50% 0% 0% 4
Total --- 32% 43% 20% 5% 1% 149
Q6_31c FHET DFINHE /[
0 1 2 5 10 11 Total
@ @ @ EXMT EXT @ME
2 BN 80% 11% 6% 1% 1% 0% 79
3 UiRER 74% 17% 5% 1% 3% 0% 78
4 —ES 77% 10% 11% 0% 1% 1% 101
5 BHEFE 87% 10% 2% 1% 0% 1% 113
7 RERE  100% 0% 0% 0% 0% 0% 21
99 RSt 63% 25% 0% 13% 0% 0% 8
Total 81% 11% 6% 1% 1% 1% 400




Q6_32c FET DFIMHE BB (1TRE)
0 1 2 5 10 10 Total
BER BERIAT RRIT BERILT BRI RRIBE
2 ETRE --- 13% 44% 19% 19% 6% 16
3 VHRER --- 30% 10% 45% 10% 5% 20
4 —HEE --- 26% 13% 39% 17% 4% 23
5 BHAVEE --- 53% 13% 20% 13% 0% 15
7 RERE - - - - - - 0
99 ka4t --- 33% 67% 0% 0% 0% 3
Total --- 30% 21% 31% 14% 4% 77
Q6_41c BEHHE / [B121
0 1 2 5 10 11 Total
E] E] B EXMT EXFT BEXUE
2 EIRH 76% 9% 5% 5% 4% 1% 79
3 IRER 76% 14% 8% 3% 0% 0% 78
4 — RS 75% 7% 11% 5% 1% 1% 101
5 BHAESE 85% 12% 2% 1% 1% 0% 113
7 IRERS 95% 0% 5% 0% 0% 0% 21
99 LB 63% 13% 13% 0% 0% 13% 8
Total 79% 10% 6% 3% 1% 1% 400
Q6_42c BEHE /R (1ThAE)
0 1 2 5 10 10 Total
B BERALLT BSRAMLT BERILLT BSRLLT BSRIEBE8
2 EIEHY --- 0% 26% 53% 21% 0% 19
3 IRERE --- 32% 21% 37% 5% 5% 19
4 —RSERE -—- 8% 24% 56% 8% 4% 25
5 HHEAVESE --- 41% 29% 24% 6% 0% 17
7 IERS --- 0% 100% 0% 0% 0% 1
99 k& L4 -—- 0% 67% 33% 0% 0% 3
Total --- 18% 27% 43% 10% 2% 84
Q6.5 1 LIRS DRRE /B8
1 2 /N5t missing Total
[l [l
2 EIBHY 0 2 2 77 79
3 VIRER 1 0 1 77 78
4 —REE 0 1 1 100 101
5  BHEE 0 0 0 113 113
7 OERES 0 0 0 21 21
99  EEt 0 0 0 8 8
Total 1 3 4 396 400
Q6c THEZ I
0 1 2 5 10 11 Total
[ [ B EXUF BT BERE
2 IR 13% 18% 19% 24% 22% 5% 79
3 IRER 24% 13% 21% 27% 9% 6% 78
4 1= 21% 19% 15% 29% 13% 4% 101
5 BHIESE 45% 19% 9% 15% 10% 3% 113
7 RERS 71% 14% 0% 10% 0% 5% 21
99 a4 13% 0% 0% 50% 0% 38% 8
Total 29% 17% 14% 23% 12% 5% 400




1-5MEIEH RO

Q7 EFHEHOIIR
q7-1 q7-2 q7-3 q7-4 q7-5 q7-6 q7-7 Total
RHVRR] FEMSIAE BMEER FREM MEcHE IS Toft
2 ETER, 44% 47% 28% 25% 30% 14% 1% 79
3 VHRER 29% 32% 22% 14% 15% 32% 3% 78
4 — S 26% 36% 18% 14% 16% 31% 1% 101
5 BHATESE 24% 33% 18% 22% 17% 32% 3% 113
7 Piectizd=] 19% 29% 5% 5% 19% 38% 0% 21
99 EERM 25% 25% 13% 25% 13% 25% 0% 8
Total 29% 36% 20% 18% 19% 28% 2% 400
Q8 BEBEADEZPHES
q8-1 q8-2 q8-3 q8-4 q8-5 q8-6 q8-7 Total
ARICHETR BRI BEESER FERK JERIE  IFRE zoft
2 EIBHY 49% 37% 20% 20% 38% 14% 1% 79
3 PIREE 33% 15% 9% 14% 26% 37% 0% 78
4 —fEEE 31% 22% 12% 14% 26% 35% 0% 101
5 BHAVESE 19% 19% 8% 12% 22% 38% 1% 113
7 OERES 19% 24% 5% 14% 24% 38% 0% 21
99 EE4H 38% 13% 0% 13% 25% 38% 0% 8
Total 31% 23% 11% 15% 27% 32% 1% 400
Q9 BEFAEHADEANER
q9-1 q9-2 q9-3 q9-4 q9-5 q9-6 q9-7 Total
BRRERE SR BLERIE MMREER BRMKR  IERY Toft
2 EIRH 57% 32% 22% 16% 8% 15% 1% 79
3 RERE 37% 21% 12% 13% 15% 31% 0% 78
4 —HEE S 38% 18% 6% 11% 13% 33% 0% 101
5 BHIESE 33% 12% 12% 12% 16% 33% 1% 113
7 IERE 24% 14% 0% 10% 0% 62% 0% 21
99  EaElsth 38% 0% 0% 13% 25% 25% 0% 8
Total 39% 19% 12% 13% 13% 30% 1% 400
Q10 EEPREHOERILEER GEMMEDS TVDHY)
ql0-1 qgl10-2 q10-3 q10-4 ql10-5 ql10-6 ql1l0-7 ql0-8 Total
HEBR HEEK WEER MEENk FAEBR PAER  IFEZE  Toft
2 BB 35% 42% 24% 35% 20% 24% 24% 0% 79
3 FRER 17% 26% 19% 19% 13% 12% 46% 0% 78
4 —MEEEE 20% 28% 15% 20% 9% 12% 45% 0% 101
5 BHAESE 20% 21% 9% 9% 14% 6% 44% 1% 113
7 OEE 10% 19% 5% 14% 10% 14% 52% 0% 21
99 LR 25% 0% 13% 25% 13% 13% 38% 0% 8
Total 22% 27% 15% 20% 14% 13% 41% 0% 400
Q11 BEBHOINNSORERM (B ERFENDIES)
qli-1  qg11-2  qg1i-3 gli-4 qgl1-5 qli1-6 ql1-7 ql1-8 Total
HEER HEEK HMEER HEEZK FABRR FAENR  JExE Zoft
2 EIEHY 27% 33% 28% 19% 27% 20% 28% 1% 79
3 IRERE 22% 19% 22% 21% 13% 13% 47% 0% 78
4 —fREE 25% 27% 17% 17% 12% 11% 48% 1% 101
5 BHIESE 17% 15% 16% 12% 16% 13% 45% 1% 113
7 OERE 14% 14% 10% 14% 5% 10% 57% 0% 21
99 st 25% 13% 13% 25% 0% 0% 38% 0% 8
Total 22% 22% 19% 17% 16% 14% 43% 1% 400

1.75
1.13
1.09
1.13
0.76
1.00

2.03
1.66
1.57
1.66
1.23
1.33



Q12 BERBHADSEDOSHRIEBEGDES
gq12-1 qi12-2 q12-3 ql12-4 qi2-5 ql12-6  Total
=it RMESRR FAEHA F4RFK oM EES
2 SR 6% 28% 43% 22% 1% 30% 79
3 WARER 5% 19% 18% 10% 0% 58% 78
4 —REE 3% 17% 29% 12% 0% 54% 101
5  HHESE 3% 10% 14% 16% 3% 60% 113
7 RERE 10% 10% 19% 0% 0% 62% 21
99 k@4t 0% 25% 25% 0% 0% 50% 8
Total 4% 17% 25% 14% 1% 52% 400
Q13 FREDI>DOHE (ARRKES I HER - RITESNTVEH?)
1 2 3 4 5 6 7  Total
MEHD  FTH EUERA MERETE fER0d KRR T
2 EIPAY; 13% 46% 8% 20% 3% 10% 1% 79
3 UERER 10% 29% 10% 17% 10% 23% 0% 78
4 —REEE 11% 22% 18% 13% 6% 31% 0% 101
5 HHET 7% 22% 12% 12% 12% 31% 4% 113
7 RERE 10% 19% 10% 14% 5% 43% 0% 21
99 kg 0% 25% 25% 13% 0% 38% 0% 8
Total 10% 28% 12% 15% 8% 26% 1% 400
Q14 HERLSIOORE ARRES I DIER - RITSNTVSIH ?)
1 2 3 4 5 6 7  Total
MERHD  RiTH BUERAMA MERETE IBRDOH  KIER T
2 EIPH 13% 39% 15% 14% 4% 15% 0% 79
3 RER 9% 26% 14% 14% 9% 28% 0% 78
4 S 10% 25% 14% 13% 6% 31% 2% 101
5  BHIEE 7% 27% 11% 5% 12% 35% 3% 113
7 RERE 10% 14% 14% 14% 5% 43% 0% 21
99 k&M 0% 13% 38% 13% 0% 38% 0% 8
Total 9% 28% 14% 11% 8% 29% 1% 400
Q15 FRESIOAOFMEA (#HEFRIANSDEH)
1 2 3 4 5 6 7 8  Total
PISNESE FRR TS5V SEHRS TEBYA BMEE  KigR oM
2 EIPR, 9% 34% 22% 3% 15% 10% 8% 0% 79
3 iRER 9% 19% 21% 4% 10% 13% 23% 1% 78
4 —HEEE 9% 27% 18% 2% 8% 5% 31% 1% 101
5 BHET 8% 17% 13% 5% 11% 7% 37% 2% 113
7 EME 10% 29% 10% 5% 0% 5% 43% 0% 21
99 k&t 13% 25% 25% 0% 0% 0% 38% 0% 8
Total 9% 24% 18% 4% 10% 8% 27% 1% 400
Q16 BERESIIAOFHE (HEFRADSDH)
1 2 3 4 5 6 7 8  Total
M HF PR RSV SEBRS BEFRN BBEx  RIER  Toft
2 g 8% 37% 18% 5% 10% 10% 13% 0% 79
3 RER 9% 15% 18% 4% 10% 13% 29% 1% 78
4 —HEE 6% 27% 16% 5% 6% 8% 32% 1% 101
5  HHEE 5% 16% 14% 8% 11% 7% 36% 3% 113
7 REls 5% 24% 5% 10% 0% 10% 48% 0% 21
99 k&t 13% 13% 25% 0% 13% 13% 25% 0% 8
Total 7% 23% 16% 6% 9% 9% 30% 1% 400




Q17 15 - £ 3 > 0FER (CElFZEREA O ER
ql7-1 ql17-2 ql17-3 ql7-4 ql17-5 ql17-6 ql7-7 q17-8 ql17-9 q17-10 Total
EREE FHMEE tEEE BPREE PISH Pl RERE ERRER Toftt 3RS
2 BIEH 18% 42% 25% 16% 14% 14% 14% 9% 0% 25% 79
3 IRER 18% 14% 14% 9% 9% 4% 8% 3% 0% 51% 78
4 —REERE 25% 18% 14% 12% 6% 3% 4% 6% 0% 50% 101
5 BHAESE 17% 10% 17% 4% 6% 4% 5% 3% 1% 54% 113
7 IOERE 14% 10% 0% 10% 0% 5% 0% 10% 0% 57% 21
99 EEMH 13% 25% 13% 0% 0% 0% 0% 0% 0% 50% 8
Total 19% 19% 16% 10% 8% 6% 7% 5% 0% 47% 400
Q18_a TERUVFEEDEE
ql8a-1 ql8a-2 q18a-3 ql8a-4 ql8a-5 gl8a-6 ql8a-7 ql8a-8 ql18a-9 q18a-10 Total
BE#E falEE B2V BaBY ACHE# RS\ RERY RE—F R#RL  ZToft
2 EIRA 6% 23% 19% 23% 5% 14% 5% 6% 3% 0% 79
3 RER 10% 22% 15% 33% 9% 3% 1% 3% 5% 1% 78
4 —AEE 17% 22% 22% 19% 3% 1% 2% 16% 8% 0% 101
5 BHEE 24% 20% 13% 19% 6% 2% 3% 5% 12% 0% 113
7 OB S 19% 24% 19% 10% 0% 10% 0% 0% 24% 0% 21
99 EEst 13% 0% 25% 38% 0% 0% 0% 38% 0% 0% 8
Total 16% 21% 18% 22% 5% 5% 3% 8% 8% 0% 400
Q18 b JERESETE DEE
ql8b-1 q18b-2 q18b-3 q18b-4 q18b-5 q18b-6 q18b-7 q18b-8 q18b-9q18b-10 Total
REE falilEs Ba%L) EBaBY ACRE FEZ Ry R#—F R#RL  Zofh
2 EIRA 5% 15% 23% 20% 5% 16% 6% 13% 3% 0% 79
3 IRER 4% 14% 14% 41% 4% 8% 1% 9% 5% 1% 78
4 —HEEE 11% 22% 23% 20% 4% 3% 2% 19% 8% 0% 101
5 BHESE 20% 17% 15% 19% 7% 2% 3% 9% 12% 0% 113
7 Piectind=| 19% 24% 14% 10% 5% 10% 0% 0% 24% 0% 21
99 a4t 13% 0% 25% 13% 13% 0% 13% 38% 0% 0% 8
Total 12% 17% 19% 23% 5% 7% 3% 12% 8% 0% 400
Q18 c ST0> T 0 hOHE
q18c-1 q18c-2 g18c-3 ql8c-4 ql8c-5 ql18c-6 ql18c-7 q18c-8 q18c-9 q18c-10 Total
BHE JAEES BAZ) BB ACRH FHH#Z BFaY R#—F R0 TS
2 BT, 6% 10% 25% 15% 9% 11% 8% 6% 1% 10% 79
3 PRERE 5% 10% 15% 18% 8% 1% 3% 6% 4% 29% 78
4 —RRERE 8% 12% 17% 15% 5% 3% 2% 12% 0% 30% 101
5 BHAESE 14% 8% 14% 12% 4% 3% 7% 3% 2% 35% 113
7 IOEREE 14% 19% 14% 5% 5% 0% 0% 0% 10% 33% 21
99 _EEst 13% 0% 0% 0% 25% 13% 0% 0% 0% 50% 8
Total 9% 10% 17% 14% 6% 4% 5% 6% 2% 28% 400
Q18 d FETOD T ~OHE
ql18d-1 q18d-2 q18d-3 ql18d-4 q18d-5 g18d-6 q18d-7 q18d-8 q18d-9 q18d-10 Total
BE#E fALES BEZV) BaiBY AERH RS MRy R#E—F R#R0  JFEE
2 EIEHY 6% 6% 24% 15% 10% 11% 6% 6% 0% 16% 79
3 IRERE 5% 8% 13% 23% 4% 4% 4% 5% 3% 33% 78
4 —fREE 9% 15% 15% 10% 6% 3% 0% 8% 0% 37% 101
5 BHAESE 15% 8% 12% 10% 7% 2% 3% 4% 2% 38% 113
7 Piciii=] 10% 14% 14% 14% 0% 0% 0% 5% 5% 43% 21
99 L& 13% 0% 0% 13% 0% 25% 0% 0% 0% 50% 8
Total 10% 10% 15% 14% 6% 5% 3% 6% 1% 33% 400




Q19_a ERMVESRE TORENDRIZN S DZIE
1 2 3 4 5 Total
BERL ERL —EXIE 2AXZIE Tt
2 BIRH 34% 28% 37% 1% 0% 79
3 PRER 22% 38% 35% 5% 0% 78
4 —HEEE 25% 30% 42% 4% 0% 101
5 BHIESE 39% 19% 37% 4% 1% 113
7 EEE 48% 14% 33% 5% 0% 21
99 i 25% 38% 38% 0% 0% 8
Total 31% 27% 38% 4% 0% 400
Q19 b JEMEEETS CORBENDHIZN S DZIB
1 2 3 4 5 Total
BREBRL XIBRL —EXE SAZE  ZToOft
2 EIEH 25% 29% 46% 0% 0% 79
3 RER 21% 38% 37% 4% 0% 78
4 —EEE 23% 27% 49% 2% 0% 101
5 BHEE 40% 19% 35% 5% 1% 113
7 RERS 48% 19% 29% 5% 0% 21
99 &4 13% 38% 50% 0% 0% 8
Total 29% 27% 41% 3% 0% 400

Q19 c SIS BAERTOS T b TORBADH S DZHE

1 2 3 4 5 6  Total

EERISL SHBERL —EXE 2AE ARSI Eoft

2 (S 19% 25% 35% 8% 13% 0% 79
3 UREE 15% 31% 21% 5% 28% 0% 78
4 —fEEES 16% 22% 32% 5% 26% 0% 101
5 BHEE 27% 16% 25% 6% 25% 1% 113
7 REHME 33% 10% 10% 10% 38% 0% 21
99 bt 13% 13% 25% 0% 50% 0% 8
Total 21% 22% 27% 6% 25% 0% 400

Q19_d FEIIMEFRRTO> T NTOREADHSDZHE

1 2 3 4 5 6  Total

RERIRL XL —EXIE ZAZIE ARSI 2o

2 (S0 20%  29%  27% 9%  15% 0% 79
3 iRER 17%  29%  23% 3%  28% 0% 78
4 —HEEE 18%  16%  31% 6%  30% 0% 101
5  BHET 27%  15%  19% 4%  33% 1% 113
7 mEME 33%  10%  14% 5%  38% 0% 21
99 k&L 13% 0% 25%  13%  50% 0% 8
Total 2%  20%  24% 6%  28% 0% 400

R —)EREBHL THBICRBELTLDD

Q20_a

1 2 3 Total

WICILA —EKE  Zoft

2 ETRR 59% 41% 0% 79
3 PIREE 40% 59% 1% 78
4 —REE 46% 54% 0% 101
5 BHAVEST 45% 55% 0% 113
7 piectini=| 24% 76% 0% 21
99 &R 63% 38% 0% 8
Total 46% 54% 0% 400
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Q20_b RIDIERADIC DT
1 2 3 Total
BEIRE WIGAEE 2 oAt

2 gl 75% 25% 0% 79
3 YRER 58% 42% 0% 78
4 —hEEE 71% 29% 0% 101
5 BHAVEE 68% 31% 1% 113
7

IEREE 67% 33% 0% 21
99  _EEBUH 75% 13% 13% 8
Total 68% 31% 1% 400
Q20_c EEEHNUTNSEEHM
1 2 3 4 5  Total
SREEHTER BREEFR MM RE/BPR EMETUR 2

2 BB 24% 29% 30% 8% 9% 79
3 RER 13% 24% 26% 6% 31% 78
4 —REE 20% 16% 19% 10% 36% 101
5  EHEE 10% 15% 18% 10% 48% 113
7

TOERE 10% 5% 24% 0% 62% 21
99 _EELUH 13% 38% 25% 13% 13% 8
Total 16% 20% 23% 8% 34% 400
Q21 HEBDRTAIL (BRINEIEPEAHERL, MA)
1 2 3 4 5 6 7 8 9  Total
BEEY —E8E WREL FROIEE FRRE SERE MHEEDL Pl  <oft
2 B 0% 8% 62% 10% 3% 9% 9% 0% 0% 79
3 UiRER 5% 23% 49% 12% 6% 0% 0% 5% 0% 78
4 RS 15% 29% 32% 12% 3% 1% 4% 5% 0% 101
5 BHEE 16% 31% 27% 11% 5% 1% 3% 4% 3% 113
7 REME 24% 29% 33% 0% 5% 0% 0% 10% 0% 21
99 bt 0% 38% 13% 25% 25% 0% 0% 0% 0% 8
Total 11% 24% 39% 11% 5% 2% 4% 4% 1% 400
Q22 Hi5 (BT BIFPMBOKEL T O T & hODSEE
1 2 3 4 5  Total
F<HD KabpDd HEDE JKEEN T

2 EIRA 14% 48% 24% 14% 0% 79
3 URER 6% 33% 41% 19% 0% 78
4 RS 10% 24% 29% 38% 0% 101
5  EHUEE 3% 27% 25% 46% 0% 113
7

IEREE 10% 29% 29% 29% 5% 21
99 kiUt 13% 25% 0% 63% 0% 8
Total 8% 32% 29% 32% 0% 400

- 101 —



Q23 FS O EmE L TL DRI
q23-1 g23-2 g23-3 g23-4 q23-5 g23-6 g23-7 g23-8 @g23-9 @23-10 Total
BRAFE BR=R BEEH BRET EfE HERLL BEFF BBET BAER ZToft
2 ETER, 42% 44% 32% 11% 20% 13% 16% 28% 5% 4% 79
3 RER 24% 35% 28% 17% 14% 14% 22% 22% 8% 4% 78
4 — RS 32% 26% 19% 15% 11% 6% 19% 17% 9% 3% 101
5 BHAESE 22% 29% 12% 5% 20% 7% 16% 12% 4% 1% 113
7 IOEREE 29% 33% 14% 0% 5% 5% 24% 14% 5% 5% 21
99 EEM 50% 38% 38% 0% 25% 0% 25% 13% 0% 0% 8
Total 30% 33% 22% 11% 16% 9% 19% 19% 6% 3% 400
Q23 HZAVEE U TV
g23-11 Total
2L
2 ETR 11% 79
3 PIREE 17% 78
4 —fEEE 20% 101
5 BHAVEST 38% 113
7 OERS 33% 21
99 LR 0% 8
Total 23% 400
Q24 15 (23517 2@ BT EHEDIRIK
q24-1 g24-2 g24-3 q24-4 q24-5 q24-6 q24-7 g24-8 q24-9 q24-10 Total
IBEEEE BEIE BSRE FREE FRIAE PRIHE hEBEE MSHEE MBRE Zoft
2 EIRA 22% 16% 13% 27% 19% 11% 16% 23% 1% 0% 79
3 RERE 10% 10% 14% 21% 18% 17% 21% 22% 15% 0% 78
4 — A S 7% 9% 11% 17% 15% 5% 22% 22% 19% 0% 101
5 BHIESE 10% 6% 8% 14% 18% 6% 22% 19% 21% 0% 113
7 IERE 14% 0% 0% 5% 19% 0% 29% 19% 14% 5% 21
99 ka4t 13% 25% 13% 25% 13% 0% 0% 13% 13% 0% 8
Total 12% 10% 11% 18% 17% 9% 21% 21% 15% 0% 400
Q25 B TERLU TV FIL
q25-1 g25-2 g25-3 g25-4 g25-5 @g25-6 g25-7 g25-8 Q25-99 Total
REFEE BERBIN EHER RERE CEAR ARG AE Toft 12U
2 EITHY 46% 37% 63% 42% 48% 37% 30% 1% 0% 79
3 YRR 40% 17% 40% 24% 24% 29% 27% 0% 1% 78
4 —EEE 50% 24% 37% 14% 30% 43% 31% 0% 1% 101
5 BHESE 36% 14% 28% 13% 24% 39% 35% 1% 4% 113
7 OERE 29% 10% 5% 10% 5% 48% 48% 0% 5% 21
99  LiElsh 25% 0% 25% 13% 13% 38% 13% 13% 0% 8
Total 42% 21% 38% 21% 29% 38% 32% 1% 2% 400
Q25n B TERLU TV ZF)LOHE (1-8DEIZEH)
0 1 2 3 4 5 6 7 Total
IELE] IE(E] IE(E] IE(E] IE(E] IE(E] IE(E] IE(E]
2 (5L 0% 32% 19% 13% 9% 14% 6% 8% 79
3 RER 1% 56% 14% 12% 8% 4% 4% 1% 78
4 —fiREE 1% 44% 23% 12% 8% 8% 3% 2% 101
5 BHESE 4% 49% 24% 8% 9% 4% 1% 2% 113
7 RERE 5% 52% 29% 14% 0% 0% 0% 0% 21
99 st 0% 75% 13% 13% 0% 0% 0% 0% 8
Total 2% 46% 21% 11% 8% 7% 3% 3% 400
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Q26 SEMLEE SN DAL IFIL

q26-1 q26-2 q26-3 q26-4 Q265 q26-6 q26-7 q26-8 Q26-99  Total
RFERE BB EHER REERE PEAR ARG AE  Toft U

2 SR 23% 42% 48% 53% 54% 29% 22% 1% 0% 79
3 RER 22% 33% 38% 46% 37% 27% 21% 0% 1% 78
4 —HEEE 43% 32% 47% 35% 34% 33% 32% 0% 1% 101
5  HHEE 33% 26% 42% 22% 31% 35% 32% 1% 3% 113
7 RERE 24% 14% 38% 10% 33% 52% 43% 0% 5% 21
99 ks 25% 25% 50% 25% 38% 25% 13% 25% 0% 8
Total 31% 31% 44% 36% 38% 33% 28% 1% 2% 400
Q26n SHUE ESNDMFPRFIL (1-8DEIEE)
0 1 2 3 4 5 6 7  Total
JEE] IEE] IEE] IEE] JE(E] IEE] HE HE
2 SRR 0% 28% 33% 11% 9% 9% 6% 4% 79
3 YRER 1% 47% 19% 10% 10% 6% 1% 4% 78
4 —HEE 1% 41% 21% 15% 7% 5% 2% 9% 101
5 BHET 3% 43% 23% 13% 8% 3% 3% 4% 113
7 REEE 5% 43% 19% 10% 19% 0% 5% 0% 21
99 k&t 0% 63% 13% 0% 0% 13% 13% 0% 8
Total 2% 41% 23% 12% 9% 5% 3% 5% 400
Q27 BiZDOHEZ 8 U TR SN TV DA X FIL
q27-1  q27-2  q27-3  q27-4 q27-5 q27-6 q27-7 q27-8 Q27-99  Total
RFERE BB EHER REER PEMAER ARG RE  Zoftt 32U
2 EIP 33% 25% 35% 39% 15% 22% 9% 1% 3% 79
3 ERER 38% 22% 33% 26% 24% 21% 17% 0% 1% 78
4 —HEES 41% 21% 29% 22% 20% 24% 20% 1% 3% 101
5  BHIEE 32% 12% 27% 13% 15% 24% 22% 0% 12% 113
7 RERE 29% 0% 14% 10% 19% 19% 38% 0% 10% 21
99 ks 38% 25% 38% 38% 13% 13% 0% 25% 0% 8
Total 36% 19% 30% 23% 18% 22% 18% 1% 6% 400
Q27n BHSOMERIE L TIRIESN TV DAL X)L (1-8DEIEER)
0 1 2 3 4 5 6 7  Total
JEI=] JE=] JE=] JE=] JE=] JE=] JE=] JE=]
2 SR 3% 51% 28% 10% 4% 3% 3% 0% 79
3 iRER 1% 58% 18% 15% 3% 3% 0% 3% 78
4 —hEEE 3% 57% 16% 15% 6% 1% 0% 2% 101
5  BHUET 12% 59% 16% 5% 4% 0% 0% 4% 113
7 RES 10% 57% 29% 5% 0% 0% 0% 0% 21
99 @k 0% 75% 0% 13% 0% 0% 13% 0% 8
Total 6% 57% 19% 11% 4% 1% 1% 2% 400
Q28 BG (CH T DRIR - BAKH

g28-1 g28-2 g28-3 g28-4 g28-5 (g28-6 g28-7 Total

IDREESE  SER XERE BEIEE RERER  Toft TEE
2 BB 22% 15% 30% 25% 23% 1% 28% 79
3 IRER 13% 14% 15% 14% 10% 0% 53% 78
4 —AREE 27% 11% 12% 17% 9% 0% 43% 101
5
7

BHESE 19% 6% 23% 14% 13% 0% 51% 113

RERES 29% 5% 5% 10% 10% 0% 52% 21
99 kBt 0% 13% 25% 38% 13% 0% 38% 8
Total 21% 11% 19% 17% 13% 0% 45% 400
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Q29 FRIBERE (C & B IHEIBLSEBPI A DAREE & ST

q29-1  q29-2 q29-3 q29-4 q29-5 q29-6 q29-7 q29-8 q29-9 q29-10  Total

WEHH —ERH  FRH EEER —ER  OEA  SiMI —EsHE  ESHME 2ot
2 EEm 1%  47%  11% 8%  14% 3% 5%  11%  16% 3% 79
3 HREE 9%  36% 5% 6% 8% 9% 0%  12%  35% 4% 78
4 —EEE  11%  33% 6% 7% 9% 8% 1%  16%  28% 2% 101
5  GEHWEE 7%  22% 7% 4% 6% 8% 4% 6%  43% 4% 113
7 REME 14%  14%  24% 0% 0% 0%  10% 0%  33%  10% 21
99 M4 13%  38% 0%  13%  25% 0% 0%  13%  13%  13% 8
Total 10%  32% 8% 6% 9% 7% 3%  11%  31% 4% 400
Q30 THEIB S EPPY (C & B EVEAH A DT

@30-1 g30-2 q30-3 q30-4 q30-5 q30-6 q30-7 q30-8 q30-9 q30-10  Total

BEIHE NBIEE #HE5TEE ARt WBEE HRAE E oM SHEHR AS57R0
2 I 9%  33% 23% 19%  10% 5%  13% 1%  23%  10% 79
3 MREE 10%  18%  10%  18% 8% 9%  10% 0%  14%  31% 78
4 —HmE 15%  20%  13% 7%  12% 3% 7% 0%  18%  30% 101
5 SHAVESE 4%  14% 7% 6% 5% 3% 4% 1%  18%  50% 113
7 REME  14%  19% 5% 5% 0% 5% 5% 0% 5%  48% 21
99 EEmMS  13%  13%  13%  38%  13% 0% 0% 0% 0%  25% 8
Total 10%  20%  12%  12% 8% 5% 8% 1% 17%  33% 400
Q31 FRIEBRFORERECH T DES

1 2 3 4 5 6 7 Total

|MEAL TERE SLHINE EEmN O REHTE  Zoft
2 B 6%  13%  49% 6% 4%  19% 3% 79
3 RS 5% 6%  29%  18%  24%  13% 4% 78
4 —EWE  23%  17%  23%  11%  14%  13% 0% 101
5 HHUEE 26%  14%  22% 6%  17%  13% 2% 113
7 REME 48%  19% 5% 0%  14%  14% 0% 21
99 @Y  25% 0%  63%  13% 0% 0% 0% 8
Total 18%  13%  29%  10%  15%  14% 2% 400
Q32_1 BIERADFEFRL

1 2 3 4 5 6 Total

FLETD FLELL  TOM FLIBZ FLRL  Tofs
2 S 42%  51% 8% 0% 0% 0% 79
3 REE 0% 0% 0%  37%  63% 0% 78
4 —EmE 0% 0% 0%  22%  77% 1% 101
5 EHIEE 0% 0% 0% 7%  84% 9% 113
7 REmE 0% 0% 0% 0%  86%  14% 21
99 kst 0% 0% 0% 0%  100% 0% 2
Total 8%  10% 2%  15%  61% 4% 394
Q322 FiEFHLE URVEH

q32._21 q32_22 q32.23 q32_24 q32_25 q32.26  Total

RES EEHX HEEE REEE BE Toftt
2 = 28%  25%  28%  18%  25%  15% 40
3 MREE 33%  29%  33%  35%  37% 2% 49
4 —RMEE  26%  37%  35%  29%  42% 3% 78
5 AHIESE 14%  13%  44%  35%  34%  12% 95
7 EEE 28%  11%  28%  44%  39%  11% 18
99 LUK 0% 0%  50%  50%  50% 0% 2
Total 23%  24%  36%  32%  36% 8% 282
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Q33 HBEADFHL
1 2 3 4 5 6 7 8  Total
ERUERE LS FPIEE IBLARER S5X% 5811 ot FEL20
2 SR 11% 19% 19% 16% 11% 10% 1% 11% 79
3 ARER 23% 5% 21% 19% 12% 5% 0% 15% 78
4 —HEEES 25% 7% 28% 10% 6% 2% 3% 20% 101
5 EHIEE 31% 4% 22% 5% 4% 2% 4% 27% 113
7 RERE 43% 0% 19% 14% 0% 0% 5% 19% 21
99 k@4t 0% 0% 50% 25% 0% 0% 13% 13% 8
Total 24% 8% 23% 12% 7% 4% 3% 19% 400
Q34 HBOTRE LRI ADER
1 2 3 Total
WEKE J|AE  Zoff
2 SR, 35% 63% 1% 79
3 UERER 53% 47% 0% 78
4 —HEES 44% 53% 3% 101
5  HHET 42% 56% 2% 113
7 RERE 29% 71% 0% 21
99 g 38% 50% 13% 8
Total 43% 56% 2% 400
Q35 SEEDFFRRBNDLE LU LHIG
1 2 3 4 5 6 7 8  Total
BETE —iFE BEFR —MFR S5 S APRTE 2oft
2 g 27% 11% 30% 1% 11% 8% 11% 0% 79
3 YikERE 14% 18% 31% 8% 10% 1% 17% 1% 78
4 S 21% 18% 23% 9% 9% 5% 15% 1% 101
5  BHIEE 14% 9% 24% 12% 14% 4% 20% 2% 113
7 RERE 19% 10% 19% 0% 14% 14% 19% 5% 21
99  tEt 25% 0% 38% 25% 13% 0% 0% 0% 8
Total 19% 13% 26% 8% 12% 5% 16% 1% 400
Q36 HECEIDFNCHIDERS (BDHEHEEPHEET ING)
g36-1 q36-2 g36-3 q36-4 q36-5 q36-6 q36-7 g36-8 q36-9 q36-10  Total
BEARE WSET SHE RELE [SRUE BENY SRR AR N TR4E
2 EIPR, 1% 11% 56% 39% 30% 28% 28% 15% 3% 27% 79
3 WRER 13% 4% 40% 35% 28% 23% 21% 17% 1% 19% 78
4 —hEEE 14% 12% 38% 38% 30% 33% 22% 27% 4% 29% 101
5  BHET 12% 6% 39% 39% 25% 24% 19% 19% 1% 26% 113
7 RERE 24% 0% 19% 38% 5% 10% 19% 24% 5% 38% 21
99 L@t 0% 25% 38% 25% 25% 25% 25% 25% 13% 0% 8
Total 11% 8% 41% 38% 27% 26% 22% 20% 3% 26% 400

ABCHIBIFUICHTZEZS @MDHEHAEEPHLET ZNE)

Q36

q36-11 Total

T DAt

2 EIRR 3% 79
3 RERE 1% 78
4 — RIS 0% 101
5 HHREE 4% 113
7 OERE 0% 21
99 R4 0% 8
Total 2% 400
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Q37 HBOHDFPCDONT (IfBER BSTIESD)
q37-1 g37-2 g37-3 q37-4 q37-5 q37-6 Total
RREL BEEME BRES BERE DEER ZToft
2 TR 34% 29% 33% 22% 10% 1% 79
3 VHRER 22% 35% 32% 21% 13% 1% 78
4 S 32% 25% 33% 19% 15% 1% 101
5 BHIESE 29% 30% 26% 22% 15% 1% 113
7 IEREE 43% 24% 14% 19% 5% 5% 21
99  Ealst 13% 38% 38% 38% 0% 0% 8
Total 30% 29% 30% 21% 13% 1% 400
Q38 15 LoMBOBER(ICH /R
1 2 3 4 5 Total
BERL  KITE BEHHFE ERES <Toft
2 ETRR 16% 27% 44% 9% 4% 79
3 IRERE 40% 24% 23% 13% 0% 78
4 —HERE 43% 30% 20% 8% 0% 101
5 EHIEFE 41% 20% 27% 9% 3% 113
7 OERE 43% 29% 19% 5% 5% 21
99 LS 25% 50% 25% 0% 0% 8
Total 36% 26% 28% 9% 2% 400
Q39 BB Y DIRMER TOEH
q39-1 g39-2 q39-3 g39-4 g39-5 g39-6 39-7 q39-8 (39-9 Total
EIEAR Sl EMeUR RN REIS  XELE At ABER MEmLE #ESIE
2 EIEH 19% 16% 37% 37% 43% 10% 37% 18% 16% 79
3 YRER 28% 14% 36% 24% 36% 15% 27% 13% 12% 78
4 —AEEE 46% 19% 44% 32% 26% 17% 25% 23% 12% 101
5 BHEE 38% 16% 50% 23% 27% 15% 17% 16% 6% 113
7 RERE 33% 14% 38% 29% 33% 0% 24% 5% 0% 21
99 st 13% 13% 75% 25% 25% 0% 25% 0% 0% 8
Total 34% 16% 43% 29% 32% 14% 25% 17% 10% 400
Q39 BREEY DIRMETE T OGRS
q39-10 @g39-11 g39-12 @g39-13 39-14 g39-15 @39-16 q39-17 39-18 Total
—RIEHR BBAAEER EPIMBR: TEMEILE BRINGE BCFEB EXD  Toft
2 ETRR 9% 16% 20% 22% 35% 30% 25% 13% 0% 79
3 PREE 4% 9% 22% 8% 10% 29% 10% 9% 1% 78
4 —REE 12% 13% 21% 10% 18% 25% 12% 15% 0% 101
5 BHEE 9% 6% 23% 7% 13% 12% 15% 12% 0% 113
7 OB S 5% 5% 19% 10% 10% 5% 5% 24% 0% 21
99 LR+ 13% 13% 25% 0% 25% 25% 13% 0% 0% 8
Total 9% 11% 22% 11% 18% 22% 15% 13% 0% 400
Q40 {53 9 S HUEA
q40-1  g40-2 q40-3 q40-4 q40-5 q40-6 q40-7 q40-8 g40-9 Total
HRETHR BT MRS IR fBMEfIIN  HEiB SAREE AEEm 1BaI
2 SRR 9% 15% 9% 46% 39% 19% 14% 8% 34% 79
3 MRERR 6% 17% 19% 37% 18% 12% 10% 4% 10% 78
4 — A S 14% 14% 20% 43% 31% 13% 7% 3% 18% 101
5 HBHIEE 12% 9% 17% 50% 26% 8% 12% 4% 16% 113
7 REME 14% 0% 10% 62% 19% 24% 0% 0% 0% 21
99  EaElst 13% 0% 25% 50% 13% 38% 0% 0% 0% 8
Total 11% 12% 16% 46% 28% 14% 10% 4% 18% 400
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Q40 HE(Cx T BEHEA
q40-10 q40-11 q40-12  Total
RED AR Zofh
2 BIRE 13% 14% 0% 79
3 WRER 13% 6% 1% 78
4 —REE 13% 14% 0% 101
5  HHESE 11% 12% 0% 113
7 REEE 10% 14% 0% 21
99 k@t 13% 0% 0% 8
Total 12% 12% 0% 400

Q41 B (S 1 DFHENDSHNEE
1 2 3 4 5 Total
HlDd FREID RFERE BBESM Toft
2 EIRA 20% 44% 19% 14% 3% 79
3 IRER 28% 36% 21% 12% 4% 78
4 —REEE 23% 41% 17% 17% 3% 101
5 BHIESE 34% 23% 21% 11% 12% 113
7 ERS 43% 24% 10% 10% 14% 21
99 &M 13% 38% 25% 13% 13% 8
Total 27% 35% 19% 13% 6% 400
Q42 FHERE A\ & ERIR
1 2 3 4 5 Total
BRA/ER ---/ER B8R/ /- T
2 EIEHY 9% 51% 18% 20% 3% 79
3 IRERE 9% 38% 26% 26% 1% 78
4 —ASERE 14% 35% 25% 26% 1% 101
5 BHESE 9% 36% 12% 33% 10% 113
7 OERLE 29% 29% 5% 29% 10% 21
99 it 13% 38% 13% 25% 13% 8
Total 11% 39% 19% 27% 5% 400
Q43 BZHNS DB & B E B DERIRT
1 2 3 4 5 6 Total
BiNER EER IERE MERE IFSHE Tofft
2 [=pilig 22% 32% 18% 11% 13% 5% 79
3 PHRER 14% 18% 21% 21% 24% 3% 78
4 —REE 21% 24% 18% 14% 23% 1% 101
5 BHESE 19% 17% 9% 19% 32% 4% 113
7 IERE 24% 10% 19% 5% 43% 0% 21
99  EaEst 25% 50% 13% 13% 0% 0% 8
Total 20% 22% 16% 16% 24% 3% 400
Q44 BRCBEEENDBEEN, MA
q44-1  qg44-2 g44-3 g44-4 g44-5 q44-6 Total
AT —) RERE BNIRE ISR AE  Toft
2 EIRR 19% 34% 43% 43% 28% 4% 79
3 VIRER 17% 22% 33% 58% 15% 1% 78
4 —HEEE 20% 36% 24% 49% 28% 0% 101
5 BHREE 14% 33% 19% 51% 35% 1% 113
7 ERS 24% 29% 14% 24% 52% 0% 21
99 s 25% 25% 13% 50% 38% 0% 8
Total 18% 31% 27% 49% 29% 1% 400
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Q45 BDCHEESNBEEN EMNEREHAHLERL, MA)

q45-1 q45-2 q45-3 q45-4 q45-5 q45-6  g45-7 458 q45-9  Total

BERIVESE IBARYINT PIKMER RBIREMRR ALSAER SR AMAlL REEH oMt

2 EEm 5% 6%  33%  46%  39%  39%  18%  14% 3% 79
3 PEEE 13%  13%  32%  46%  26%  27%  10%  13% 1% 78
4 —HEEE 26%  26%  32%  48%  29%  29%  14%  15% 0% 101
5 AEWEE  27%  29%  28%  35%  23%  19%  13%  19% 1% 113
7 REME  52%  38%  57%  57%  10%  14% 5%  10% 0% 21
99 LM 0% 0%  38%  38%  38%  25%  13%  38% 0% 8
Total 21%  21%  33%  44%  28%  27/%  13%  16% 1% 400
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University Manager Development as a Policy Issue

Takeshi KATO*

The purposes of this study are to: (1) measure the impact of the recent higher
education policy to empower university administrators; (2) clarify facts on the actual job
characteristics of university administrators, the nurturing environment of their office, and
the achievements and challenges of their workplace learning; (3) examine support
measures, knowledge and skills required in the actual work of university management;
and (4) measure discernment and engagement of university administrators for the spirit of
foundation of their affiliated organization. Through this, the study seeks to support EBPM
for the development of university management. The main findings of this study are as
follows. Firstly, in spite of the introduction of a new management system to empower
university administrators, mandated by the revision of the Standards for Establishment of
Universities, about 80% of general employees and junior managers’ jobs are yet occupied
by either routine-work or a little complicated tasks that can be mastered in a few years.
Half of career-track employees and one third of junior managers work without difficult
challenges. Secondly, as for career-track employees, about 23% engage in easy work and
21% achieve their tasks without workplace support. In total, about half do not need
workplace support. Only 24% achieve tasks with workplace support, and as much as 32%
left work unachieved. Thirdly, turning to managers, 62% point out problems related to
training young people, and 28% note a deterioration of management practice. Over 70%
deny direct usefulness of their in-house training experience. Fourth, referring the
European Qualifications Framework, 88% of junior managers and 80% of managers
self-assess their job at level 4: "Exercise self-management within the guidelines of work
or study contexts that are usually predictable, but are subject to change" or below. Finally,
half of the career-track employees and junior managers recognize they do not contribute

to the spirit of foundation nor vision of the university at work.

* Associate Professor, Research Center for University Studies, University of Tsukuba
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