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Ontology Development of Emails Containing Speech Act of Request

Riko Umeki

Abstract: The purpose of this study is to report an ontology of emails containing speech act of
request. This ontology was developed in the study following a consideration of the issues found
from previous studies concerning pragmatic features in emails. Recently, researchers in the
field of pragmatics have shown an increased interest in pragmatic features in emails. Despite
many diverse findings about how emails are composed and how speech acts are realized in
emails, there remain some issues with regard to analysis. One of the issues is that previous
studies analyzed email data from different foci and by using variously named categories.
Because of this, previous results tend to be too fragmented to be interpreted systematically.
This study, therefore, developed an ontology of emails containing speech act of request in order

to systematize the analysis foci and categories.
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THIET A2 EDRTER V. LzA - T, E Sl
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YavEMFILRIESHTIERL, IXATI 2l —
Va v Lo HSIAFIZRRICES Y kv,
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Lucas (2007) b) Syntactic modifiers and lexical b) Syntactic modifier (past tense, progressive
modifiers aspect, embedding), lexical modifiers (please,
c¢) Request perspectives downtoners, understaters, subjectivizers,
d) Preferred request forms consultative devices, hedges)
¢) You (hearer), I (speaker), we (speaker/hearer),
impersonal perspective
d) N/A
Bou-Franch a) Opening sequence, closing a) Opening, Closing
(2011) sequence b), ¢), d)
b) Density of opening sequences and Opening (greeting, self-identification), closing
closing sequences (thanking, leave-taking, signature, apology,
¢) Type and frequency of occurrence expression of good wishes)
of opening move and closing move
d) Expressions of familiarity and
distance in the greeting and leave-
taking
Economidou- a) In/directness of request strategies a) The modified version of request strategies by
Kogetsidis b) Internal modifications, external Blum-Kulka et al., (1989) (most direct strategies,
(2011) modifications conventionally indirect strategies, non-
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moves, aggravating moves)

c) N/A
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T, 7L =27 =7 O—BRNTWRWnWZ &8
BFoNb, BEOGH T V=T = BFET S
LD, IRE TS NIGNBLES S I BlLE o A
7 T — OREFEREE  RRIICHRT 5 2 LA WEEET
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Rz MIsfFE L Cwa] LA LTETF IV Z Y
Lzh% (A2 BHLT) WRNICLZHDTHY,
Z ORI S NIRRT OMRE LHICL
TEFNERBRT LI ENTELEIRbD] (p. 9)
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LWHREANE T2 2L 05CT& %, HETHD (1)
WAL, BATIRICB T AT T - LTS
TWAEIRRHGEZ AL, B LM e ks L
THHTAZET, 27T —OHEMEZEDL I L
MNT& %, $72, 220HIC [HERK—] 24792 &1
LY, MERORSERE R MRS ETEL LI

Tk B (2) IZOWTIE, HHOGHT 7L —21T—
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FM—ENDOEILEICT LI LT, BEOHH
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T& 5D, wEIZ, 3DOHIZ [HEHN] 2f7hh b
LT, HERONEII BT B &R L0 BERATHIRE
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E2E V‘ﬁ&ﬂﬁ’?ﬁ'r:! ) — ORISR AL 72,
T/, BHL PRS2 LT 57201, AU b
OY—HEY -V THDH Y7 vy 2T [E] &l
U7z BERERESE 2 w3 LT 5 & & 51T, [HEHN ]
ELT, MERLoBRICEYEMZSZET Gl
3hilk), FheholazE®koi7,
%%Ltﬁybuy—’owfﬁ&aﬁt,ﬁyb
O V=B B EZRDITONHIZOVWT, &THOEHE
&é‘bls%%ﬁm&# T L, 9, /—TFE
X, MBoRy 7 2Z0oHIashnEZilshTtnid b
DEHT. /— FOMBIRVbOIERA v PrY—
HNTHLLERIN TV MEEIRL, WHET»
LORFNULEERINTORWVETHHZ &2
Fo Frz, /= FHL: (&L 2o7% Mg, TR
Wy vz ] EEh, SR ORI EERT S
CHWHN S, F7z, TOEKY ¥ 7 ofHIZOW
T, 22T Aot ryrbay—THWELELOD
AN T B, 9, KD [isal X, TO@EY isa
MER &I IEN . 22 CTOisa MR, EICEM-TF
iR EET. T/, issaZ T 1ICH S [super)
1%, super L:i&wﬁ@ﬁ%ﬁmfiﬁﬁ%ﬁ'@&)% ZEER
LTwb, ¥/, 2L, MU ED [subl X
sub 12 b\ﬁ@’]ﬁ}{"\# ThMETHAZ LERLT
W23 Bl z1E, M 3128\ T, Content move (X7 T A —
VOHWEZELETHMTHY Q2I1BH), BF A -1
BT 5 HIYIL Speech act TH %, 2% 1), Content
move 25 EABES, Speech act 28 FA7kE& & v 9 BFR
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FENTWD [p/ol (part of) &, 4K-EBBIMR &
WiEh b, ZoEFEE LT, WM (2006) 1, D
DOHBROES (part) DO ENTVDL I L ER
LTw3] (p.22) LEHBILTWS, afk-#H5015%
Tk, ot shsdora—lie (HED/ —F
Daryy s A+ LEoE) LTy, Ky s 20k
Wl — V& E LT 5. T— V&L 1 OO
IO RbDTHY, TOEKIIDHD / — FORMKNL
FHHIME A ORBUIIE CTANENEZ Ll b, &K
FCHELLF Y brY—ItBIF 5/ — FTolas
&, ZORRTORE (@—VE) LRz
LCTwh, L7225 T, Headact £\ 9 / — Koo —
V&L, Head act &7 5%, F7z, &K-F0MKRz
R p/o DI H 2 HTIE, ERICBITLENRER
O ERL TS, 2F ), BRICBVWTHS L
NZTEEIN T L L) BAROKKZITH 2 &8
T& 2%, ZORKOEKLIZOVT, #OMhESZIZ,
[0.] LERENTVREAIZODE, [1.] oA
1PE, BTFEOADOERTEORTOME, 72 [1.5]
DEIBYETUESUTFARTIEE LTS, L
72735 C, 312BWT, Speech act of request iZ,
Head act & Supportive move &9 ZILE 1§D
DFLFYVLOERINL D, k- HHBERTH
D, ZNZEN1OFTOHETS (p/ol) LwEHKL.
INBEEFz, M1oXLIHC, FIMELLL Y
bay—onkFed LT, Request email ([KiH| %4
ATEET A —)V) &, Frame move & Content move
B Y LD Z & & L7 (Kankaanranta, 2005),

Request email
ame move_
pjllﬁt | [Frame move

p/o1 Content move

1. [KHE] 2E8ALEFA —ILOBEOREH

F7:, BT A—VEET % Frame move D4 #1
HTFIT)—OFbuY—IIHM20MY) THbH, Sk
R L7231, Frame move (X, BT A — VoKX
%459 728, Opening & Closing 2* b i & LT W
%, Opening TlI, %% X % £ 7 Salutation &
Self introduction, Closing Tli&, Looking forward to
further action, Thanking, Leave taking, Signature
PO LD, i, INHOHATTY -, Tl
=r—varoHM, B, RIS LT, HER
DHELHIE, ) ThVEGbH D, Lo T,
BEFA—NVIIBWT, TREhDHhT7T) —OfH
BAEE > Tz, p/o DREOFEIL = IEARMIC

0.2 LTwa, 271, BDICHRESLKANEHED
728 ® Salutation & X — D&Y O HGD LT LY
FTEFA-NEEINLLDOTHLEEZ L7120,
Bofi#)z 1L LTwbd, 2w, Zhbo
2K - #4RTd % Opening & Closing b %o il
e leLlTwh,

01 Openin
el 10 [Gpening]

Self introduction

p/00.. | [self introduction |

Jo1 Closin
o [Closing
/o0 Looking forward to further action
P—"{ | [Looking forward to further action | El
o Thanking
00 Leave taking
et 0. e vaing]

o1 Slﬁnamre

2. JL—LL—TOF> O~

WIZ, Content move DHEFEDFA A% X 3 IT/R L
TWhb, HiakoE ), & TH % Content move
X, BT A—NVICBOTUBZTZWNEZBRD 720,
TAIMEZ Td 5 Speech act SFEITENBEDTH %
L 525, L7585 T, Content move & Speech act 1%,
isaBIRTH D LR L7, 72, AFTIE, Speech
act ®H1 D Speech act of request (2T & % & < 72,
Speech act 1 EfZ#2, % 72 Speech act of request
TS TH S EEHEDT (isa W) 72, K
#H| 1%, Supportive move (#iBhT%E#E) & Head act
(BEEATHT) PO SN0, 2hoid, [MEH]
Ltk -E BRI H B L F 2 5. F72, Supportive
move & Head act IZBIL, ZhEhot >y bad—
M4 EHBITRLTW S,

Content move

super

Bis-3
o

super

ub

Speech aét of request

Head act

M [

upportive move

B Supportive move

3. aArFoYL—TOF b OY—

Wis-a
\s
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Imperatives

|
ore

Ais-g —

_SYpsE—®Ts-a Performatives
':Augegr'ls—a
Strategy i;’ué:er Want/Need statments
sUb super-— ~Wis—a, h
wis-a Smyga Query preparatory
sdper ~~.sub

ernal modificatio
= Internal modification
00 Politeness marker
M" | |Politeness marker|
|
_g;'u 9.. Past tense modal
o Marked modali
E;'o = ﬂ_‘ |Marked modality|
o Itative i
98- Consultative device
Appreciative em in
= Appreciative embedding
o Time intensifer
BLl [Time intensifer |
A
00 rthographic emphasi
- Orthographic emphasis

4. Head act D4 > hOY —

00

Supportive move
o External modification
00 External modification
Orientation move

p/0 0.7

o Grounder
o Apolo
o Preparator
o Imposition minimizer
-BM = Imposition minimizer
00 Disarmer
o Promise of reward
RES Promise of reward

5. Supportive move N# > hOY —

[ Orientation move |

Head act &, ZEBIC K] v BFET R %
THOWr<Thsd (M), Z2LTC, EDLH % [k
W] 2iTo720h 8w ) BRI OMEEZ R T
D73, Strategy KIHA M 7Y —) THhb, L7
MBoT, LAitE&TH5S Head act &, FHEETDH
% Strategy & is-a BIRRICH B E KD T 20 T 72,
Head act IZB W T [RIE] OEBEEZTIET 2720
\Z Internal modification (NIYIEIE) HHW S5,
Internal modification (2351} %, ZhEhD 7T —
DFIFICET > TBSY, 23224/ —a3>D
Hi, B5ifi, RPN & > TRH SN2 BT ED D % .
ZFOEH) BRI NS, 2T TR0 &) R F T 72,

Supportive move 4 ¥ b B Y —% K5 IZ/R_R LT
W%, Supportive move & 1%, EBE ORI TTH NI

LEIBDOESZI/T DD TH S, %72, Supportive
move & [MKIF] OEIEEZEFHES %7200 External
modification (AAMIEIE) IC X VR S hTw 2,
External modification NIZ B} 5 ZNEhoh 7T
V= MEH SN EEEHMIC & - ThHA TH Y, 4
KEEFNRTRVWIELLIELIED S, LA T,
SRR R Z R T p/o DD ERE0. L LT W5,

4. BbhYIC

ARiTIE, B A=V TORETATEIET 50470
TEWMBIL7- LT, ZNoogiiEicsi2iE%
Pl L7z, 72, TORERROIZOITH Y PrY—
DWEREORFEZATV, FERIZ, KB 25T ET X —
VoF v ba YRR T, [KE] 2808
A=VDF v buY—HET- 722 LT, HEDH
—&NTz, 72, TO X ITHFEROEE I HAL X
N5 LT, DROBBRESHELL T o7
Fibho 3BT, ITNFTIENIEZ F2WEHEROM
Mo W TdH - 7225, K] 2 E5LBEFA -V
VIRV EETLET, IhETHR-Sh TVl
ol HFEEEEL, ThEHv5 2 e T, Rk
DR THEE L HEEOBREZIIRIETE 2, £312,2
NETOMERR T UIEWITFRT 2 ezl L
DPAEAFIBIFARRETHLLEZ NS,

F72, GHBOKLT Y Fa Y —oOFHTEEIZD W
T,]/4 (2012) 359 [z iiddsE&] &[5
WENHHBEFHAT L& oy bad—FHO
FIRCH - CTHMAT 2. £9, AT, [HM#EERL
WBTHEE]ICMYMALZDITTHDY, ZOHTDH
F 250 72 & I B OB L2k e o [HR
b1 AT 2 T e\, iR Y, [HGRIE] 12T,
ARCTHESE L 72AR E Mo HIEk 2 D17 5 2 L T,
ORI B E L VRO D EDWHETH 5o
Bl 2L, AR CEEFITAEITOHENE L TET A —
VDOHRIZHEH L72H%, Flores-Salgado and Castineira-
Benitez (2018) 1% WhatsApp & 9 Bl OB % 1} 5
W MR 12w THEEZEEL 72 £2°C, HOE
TR LI L 72k Sl o [RE] 25 A7EE
TA—NVOHAGRE EOXIITHIE LTV R D, Fok
DX BIBEMTTHEINEEZDH LT, AFTH
LA XV IRRMICHRT 2B e 2 b72A
Yo Tz, ROERETH S [Flak S N7 ZE R
THEE] TR [TEWILE] & T8 - il - e
WKL THIfECE2LE2 %, AETHELE Vb
0Y—H [FREE] L LSS0 THNL,
M UE®RE A LT = %I T2 erT
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