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Daycare and Elementary School Teachers’ Verbal Support Regarding Trouble

Text Mining Method

Koji ETCHU', Jun-ichi MEKUTA’

Abstract: This study aimed to explore characteristics of daycare and elementary school teachers’
verbal support to children in the context of peer trouble. A questionnaire survey was conducted
among daycare teachers, which included kindergarten teachers and elementary school teachers, as
well as undergraduate teaching students, who were mainly students studying to be elementary
school teachers. They were requested to freely describe the verbal support they used in situations
of trouble among children, and an analysis was conducted using text mining. Results revealed
that undergraduate teaching students tended to make suggestions and issue warnings, such as “you
cannot hit” or “you cannot do that.” Many suggestions and warnings among the elementary
school teachers were similar to those of the undergraduates; however, there were also questions
such as “why” and “what did you want to do?” Conversely, although, similar to the elementary
school teachers, the daycare teachers asked many questions, they offered relatively few
suggestions and warnings as compared with the undergraduate teaching students and elementary
school teachers. It was found that daycare teachers, elementary school teachers, and
undergraduate teaching students all have their own characteristic expressions.
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