I EEAT 2 DWEFE DBl & 51 D BB

w®O® W omn
A BT
I B R B R

1. [ZC®HIC

AROBWE, AFIRTEITEHICET E9E0T LN T I 728 30 FFD T, £D X HITAF
AT AT AWEER SN TE 2022 MBlT 562 & TH S,

APIRFTAT B LR, LT, BETOLs55782 T L e L BE
FIZH L TAWMR WL E D B VT2 KRBT 270085 THTHS] &, Olshtain and
Weinbach (1993) (&EF L TW5b, F 72 Trosborg (1995) L HE L & 512 [ARFEE X, §FLT25
H 5 HRFNHT EARMWEREEMRENE2, TOMRFICEHTODAL AW GELT) 1L T,
EREN I BENICEIT 27008 TETH L] LIRLTWE, INHDERD DA,
MEFICHTEIANMEE LFICERAT L2008 HETHLLEEZONDL, TDOZ b, [H
EFICHLT, LTV HLOHE EMEN LW & Z2IEHET 5 4F | 1X, Brown and Levinson
(1978,1987) 2L o> THRME SN [METO724 2 (HH) 28,1, MET2IEHET L2174
T % Face threatening act (FTA) | THA L EZ bNb, T, TNFEEIE, AL IWiFliz
ZFTEVIRT T4 T - T4 AL, AGOFHOABRZMAN»SHIBRIN v n)
AAT AT - T2 A RAOWH &P TIHTHH S (EK, 2016),

SHITAFEE VD BERITAE, B ERNIIA—F L T EEEFITAICRS T, BEFTHW
LMD XNRT T OFFENITE, H5VIIMOFERET A % > TN 2 5 IS
THELTHERINDL I LADH D (Serle, 1979 1 {FK, 2009), Bz 1, DeCapua (1998) %
Olshtain and Weinbach (1987) A3#2M8 L 72 ARFE A b 5 5 ¥ — 121, requests for repair (K %H),
criticisms (JE#E), accusation and waring (FE#fE & Z8) o Xk 512, BRI AFETIE L WIS
TP EDORFEATBELTEINT VL, 2O N, EBORKFEZONT LI, HFED
VAT T AL LTEIT SN2 00, 3O E LETS NS 00 % X
THONWLVEDBFbNLTWS (Laforest, 2002)

Uhzaigz sl BEEEEICHCEIGRNARKIICS 2B _SHFHEIIE 5T, FTADY
AT DIEHOAEIET AT EEBTTHE VW) 2L, L TCHRELHTHLEEZOND, 20D
7o, ANTPRFFATAOWSEL, X AR L FEAGmN RO BB LDITAT K TH D, HNPHE
FATAC T ATIEOREMEZR LTS b0 L LTIE, FRSHEEHMOFAENETONS, Lo
TAMTE, THSHEEHGROSI CRMAIN TS A ERETAICHET 2078 %2 £ IS 5.
7, BEATAIBITLELFLHMEFOMBICET A%, T42bbai LTI L Tl
(production), B & TZB L CTIZEEAI (perception) 2 DI KE /MY, ThE TORMZEER
RGNS %0
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2. NEQELME

ARETIE, AFOEBICHET 20582 L D5, BATHIRICBIT 2 FELMAERLLE LT, [
PRI 7Y —OREN ], [FFHEOERE (directmess) ] 291F 5%, I Tk, Theh
ZOWTOREWN LB LZINY LT 5 L & 512, ANFEOEBFEDERIZO W THBIT %,
WIS, EeANTORERELEIICELD S,

21, FERA NS TI—OFERIEMICET 2%

B_SmFHBAONFEA NI T VOB W TONZEL, AN FoOREBICET 20580
KFGxaHOTNE, ZOHRTYH, FRIRENZBZEL LT, Olshtain and Weinbach (1987) (2
X BHFGEA LT B % Olshtain and Weinbach (&, A&, BA4AEEE (Opening), EZATAEE (Head
Act), HiBIFB (Adjunct) D3 ODOEFETHIL I NDL L TR L. 51T, ThH3D2DOHT,
FEBIAPAT AT DT 5 ERATAE (Head Act) IZHEH L&ad30, HADPER L 5 KR (1
DN b OTS 22 ) ZEEEN) ICXARTFRA T T V—058E (£1) 2w, ~
TIABEEBEENT TABREFE L DA TPA NI TV — O E T 72, 77— 7 WUEER
& L T discourse completion test 2SIV H 4, G SNAGTHIE T E L TR RICHFAENR T
E72l V) I PHIOATH S, #ERE L TIE, FEEDBEEHE D [2. Expression of annoyance
or disapproval ], [3. Explicit complaint|, [4. Accusation and waring] DRIZBWTA b T 57 I —1ff
JIZHSIE) AN, FFHEEEIL0 T2 AREOYRAI PV HRVA N T TV — % @R
AR BTz,

#1 Olshtain and Weinbach (1987) IZ&BFERA NS TS —DHE
ANTTV— HiY B
1. Below the level of S ARG 7 e~ 34 Z & C, H4E - Such things happened

reproach

U:ZNISElR )

2. Expression of annoyance
or disapproval
(WiLH - ANl
3. Explicit complaint

(BRIOAF)

4. Accusation and waring

(IF - iy

5. Immediate threat

(ELH-72% L)

W2 IFlEE S %,

SIZH -SUAICOWVWTIE- XY L EN
LTWRWwh, HDLHERITHIZONT
HHREDOF VL HIZERB L TV 5,

SIEZDOATFITY—TH:SUAIZDOW
THLNIE /LT A,

SHAMETFDOT7 24 A% L %2 ELT
L, HIZW L THIZROTEEZ 30D
2Lwb,

SAEREICH ZWEST 2 2 & 2 ®INL
T2,

- Don’t worry about it, there’s no real

damage.

+ Such lack of consideration!
- This is really unacceptable behavior.

- You’re inconsiderate!
+ One should not postpone this type of

operation.

- Next time, I’ll let you wait for hours.

- You’d better pay the money right

now.

- I’'m not moving one inch before you

change my appointment.

£ Olshtain and Weinbach (1987, pp. 199-202)

socially unacceptable act %37,

B R EH D AE . S & Speaker, H & Hearer, SUA I,

¥ 72, DeCapua (1998) 1%, N4 2 ABEFEFEBH 50 %, 7 A1) H NFEERESS 50 420212,
HEOWRICEL72AFEA NS T V=% HWT, FEATEE (HeadAct) IZEHL, AT 7V —
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DAE a1 D LR & A RS D FF B D\ THMT & 4T 5 720 DeCapua H & 2SLLETIZAT - 72 AF%E T,
BIZELOVREREEALONZ4 DDA 57 V—%%K 2 1RT, 12, Olshtain and Weinbach (1987)
WKEBANTFYV—HHEDKEE W, Request for repair % Request for demand &\ 72, 4]
WITATE L LTORIEZ VWA EMA T2 8 TH D ZOME, HITH WL D05
2BV T3, Request for repair X Request for demand SAFD A 557 IV — & LTHRHAINLTY
%o DeCapua OFFFEfEHE L CIE, S#HHIEEL212BIF S [3. Justification| 2% L7z—F T,
WFERFEEHEII SN A I LA LM L e o/ 2O ENS, FHEOMEMN LAAFEIIE, B
RO OB TbNI-Z LAbh b,

%2 DeCapua (1998) IC&KBARERANST—DH4E

ANTTTU— H %1
1. Request for repair H&FIZ, S0 THEZIEIE  Could you get me in to see the doctor
(IEIE % AR) T2 L MKET 5, or make me another appointment?
2. Demand for repair H & T, MEZBIET 5 L 9 %3R3 1 think you should give me a new
(BIE % ZE3K) 5o appointment.
3. Justification FE LT Y, 721 3MBIEO A OKEE ... but you're supposed to be
(1E%1k) RFLRIZOWT, Fi#, 141k, A  professional.
WITERT B,
4. Criticism H & T L2MEICOWT, E#  You've ruined my coat!
(GE#E) PSS B0 SDITAIE, FTAILH
725,

1 DeCapua(1998) % HEIZEEH DMEM

fiilz 3, Rinnert, Nogami, and Twai (2006) 1, HARAIEFEFEH 100 A, 7 AU H NWhHEE
100 NEIRIZ, A NS TV —RIROER OB & @Y R ATFA DT TF Y —0RFUH LT,
FEATAE (Head Act) (2MZ, B4 (Opening) & #iBIEE (Adjunct) D& 3 D DOARFDORERK
WHED, EO X ) IR TFOIRTEATHIHEE 52500 % 5L Twb, & 512, Trosborg (1995)
&, TUR =7 ANEEEFEEHE LA FY AABEGEEESE IS LT, NFEA T 7Y — o e
WZoWTHE=VT LA ZHWTHIER T o 720 TORRE, FEHHEIHFHTLIA LT T V-0
RO 2% 0, FBATEE, WEEHOMH vy, AMERIOE U TEY ZRART & v ) J5EE
FTTAZEITTETWEWI ERHLNI R 57,

2.2, REOEZEICEHATIMRE

RIZ, N FEOEEFEEICET A2 5, Trosborg (1995) 1%, AN EDEHEEEIZOWT [ R
LWV FEFATHIIBNT, GiLFIE, ZORRRPLHMIE L EEEZ BT L2 T, WE
F LT LR EORBERPFIHR 20RO LN TELJEBRTNE, — Tl
EFUE, ANPEDFEHR SN RELHMOXNRE LS, “FHREBY)ONE” & “FRIEEL TV
LNE” D200 XG5bETC, fiLFORMEZHENML2TNIEE O] EHBERTn5,
Z LT, Trosborg iZ, A EDOEBEDPWD FIZRLZERE LTUTFD S5 HE2RFTnW5b, AFED
FEAHWELTIE, 129 EHEIKL, SPRIEHEEIFVE S5,
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P : Propositional content (%4724 DN%), S : Speaker (55LT), H : Hearer (P& )
L LT, HEFICHLTRMONEELZED L T L0 ED
(P describes/does not describe the complainable)
Odd, my blouse was perfectly clean last night. There's a stain on my blouse.
2.5 LT, AONEIK L TRER ZEFll 2 2 L TW 220G
(Pis bad — articulated or implied)

This stain won t ever come off.
3R LT, MEFVMT 072478 (REGR) ONEEZRL T L0860
(H has done P — articulated or implied)

You have ruined my blouse.
4.5 LFD, HETFOTENH L TREN Rl 22 L Tw» 20 6Hh

(S evaluates H’s action as bad — articulated or implied)

1 think it’s mean that you just take my things.
5.5 LT, HETFOMEIH L TREN Lz KL TV 2 05H

(S evaluates H as a bad person — articulated or implied)

You are really mean.

INFTIE, KR EAFEDAOIEEEAT BT 5 HEEOWIEIC IR, AT ICBT
LHEBEEOMEI D hoTze LA L, EEDS LT ORFIIBIT 2 BEHOEEEII OV TON%
M2 TETWwWhH, FlZIE, Rinnertetal. (2006) &, HARAEFEFEE 1004, 74 I A%
FENLRRRGE 100 4 &2 MU, FEFRIC K AAF O ZRD, S HITHARAFREAEZ I LTI,
HAFECTHANTFORERZRD 20 NPFOEBEEIX3IEEIZTTON, £V —-T12XbFNhEFh
DAF-OEBIED G ENTze EOFER, FIHSWEBIRATFECHTE L OLHEEEIST WS,
HARNEFEFEBEICL D AR EZIZRFETORNTE, TAVIANCLEAFLYVERENTH S
ZEDbholz,

% 72, Ho, Henry, and Alkaf (2012) 1%, ~ L —@h% k& 9 2 3GRFHH 10 44, HFHBEER
%10 % % ®F 512, oral discourse completion test % W T & 7V — T2 X A A2 E L 72,
House and Kasper (1981) 12X » TIRIE SNz [AFEOEEE %D 5 upgrader] (M z, [1H#E
BE & #A§ % downgrader] Z/RTESY VT4 —Y A MR HT, #EEIZL > TEMSNIZAFE
DERBEL DN Lize TOMM, WFHFHEVPEREE RN T LIRELEZLEZL /L&, FHEAIZ
MHEEBZTH L) LEHEZHLE W) T ARSI,

CODEHIT, AFOEEEIE, FLTLHETOMEIEDL2D, HEEIIATFORER L
BMEBEXAEDLELLDTHLELEZLNS, 41, Trosborg (1995) 2SR L7z & 9 A
FEDS, A POREMTZEE AR E OFIEL & LTHREEL T bDLEZ NS,

2.3. FOMOMARE

22. TH A L7z Rinnert et al. (2006) &, APOEREEZIFTIERL, BFE2HBE T D
& LT, [FHEAER (Opening) J, [FZATZER (Head Act) |, [#iBh#8 (Adjunct) | @3 2D HEFHK %
By EFCBY, HARANEEFEHZ 100 A, 74U AWFERFEG S 100 N2 X > THEH S
Pl a TN ENGM L7z ZOME, HARAIGEABEBVEL L2ATIE, 72 7 NFEGER:
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FEREE AT [ B aGE (Opening)J BN EDRHLEN IR o720 DX T [FiEORE ]
R [FEREOBERAN] 2RI L2581, MORFHFITHIZOVTIZZ L ALNED, RI3EE
MTHBIZOVWTIEDHE Y ASNE W,

F7:, FERAVHAT 2EROBHE TN T 255D H 5. 2.1 THIJ L 72 DeCapua (1998)
2B W TIZ, [Request for repair] DfFHIZEL, y{aﬁﬁamﬁ%&i should & H\W7-DlZx L, #H
Hld must R have to X FINTE Y, FERBEONFHIZL 2WBBALNIZZ EPHLNIT R 572,
% 7= Nakabuchi (1996) 13, EIZIKA%E?”%’%‘#Hii BCHEM L7oATF L HEGECEM LA 2
W L7z ZOEE, EOMHICBWTHFEC L 2BBNIALNLIEARL TS, TDL
I, FERBAIWMHT 2RO E T 23D % v, Z0% 1%, BEmsmsio
T2 L THEDLITTIEIRL, FHESHOGN LD L HMIED 1 DL L THAFRERORRIC

DWTHMDBITDON TN B720, ELLNEFRIEDHMTED 1D L) HAIEL Wb Lz,

&3 FERLATOELMA

e BBk WRERE WG W T 7 Al
Olshtain and Efh~N7 T £ §h42 AR ST PREFH A DA DM T A AN T TV —
Weinbach E%‘ 354, NTT ATIAE 7V —0fli DCT OFEEIIFR U722, FEHIELY FTOY 22
(1987) FERIERRR S 35 44 J ) VYR WANT T V= RAMENSA LN,
Murohy and wE NGRS RFER LT YFELPEL, (AW Tldad, BEFEN
Neuilg%) 4%, 7AY AN ¥ 7YV —Offi DCT 13X AEHH LT ARro 72 (#4265 6
WREREEE 14 4, JHAE I RN TN
BN

FERFIHABELY IGEIB VT, I hEHE

Nakabachi  H & A KHSB % ik H ”T“;; fi or WEARTF YRR, F7 AN
(1996) 39 % N Yo W BIFEIZB VT H HARGE X b HFEClIEH
i 172 2 F v B @R SRz,
REA T YeihaE# L [ustification] %% M L72—7F T,
DeCapua FA v NGRS HH 7V —0ff PR B RITEAEHH L eh ol T/,
(19981)) 504, 7 AU AN YFE JHE ), £ DCT [Request for repair] OFFHIZEIL, BEEEGH X
WFERGERLE 50 % ks o by should %\ 7=DIZxF L, FEHEL must R have
(24 o ZHWTBY, BFED2OOWBER LN,
A5 G AT FERERRE TR, SRR B I OIS
Rinnert, HARNEE ST A Ty O K, WCBGEE O 25 & A o Tzs T 72,
Nogami, and 100 %4, 7 X A N 3Egh FEEF O HE I DCT KAICK L CAFEZERT 2556 T, FEHEIE
Iwai (2006)  BEEGG#E 100 44 B, & WHFEH OB OLEEZ AT 2 L TE R
WOHE MNoize

¥ DCT (& discourse completion test %, FT (& face threatening % 3

3. REMARE

RETIX, AFEDFRA (perception) (ZDOWTOWZE, THLEEEFICLESTEDLH IR
SERZIFANSEND N E W) JTICHEH L2 L5, €0k, AEUANOFERETETIE
EO X ) ITHRAMIERRH SN TE O ERNT 50
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3.1, FERFETADIRHMMAR

AE T, NEIFEATEDOBHAMEICOVWTT LD D, $3, Murphy and Neu (1996) D5
X, REORBIMMIZEEOHRT—FEHEINTVEIDEFT 25, ZOWBETIX, FA v ABEEEE
HDFEM LA ERED X ) ICHEFERFEE A IS L o> THRF S5 L 9, Cohen and Olshtain
(1981) A7 72742 BE1C, WEIAEEFBHE 14 AR LA PR Lo, Zolilfl%
T A A NWER ﬂunuﬁ:%27%7b‘<‘:@l’) WCHERTEPHGEL 72 FOFER, 720 h NKEFERE
FERhE L, EE AR E B OATHHIEN TAHEY) TH B &M L 72,

¥ 72, Hoetal. (2012) (¥, House and Kasper (1981) 2SEMg L2 ARFEOEHEE XML 720D R
JEIZHDO &, vV —ihe BEh e T A W EE L RGN 2 RO 24T o 720 WHATICE
WL, 1 DOOWMAHESN, HREORL L 8 DOANFREFHETHIIH LT, 5EBRERA
DT ¥ — M X o TRIHOHEBMEIHIEr S 7z FEORR, HAEREERE 1, BN THRM
FHERCIATIL, WEPBRICZS ZEDPOLATFE LTUIRRNTIE LW EHIM L, 2h
LORATERIREIDLEBYICE LD LN,

x4 TEICKHT BRBMAARK

0% R KPS E SRS F R
Murphy and Neu i | A JeGh 8 3 14 WL AT 2 A M7 7 - BEIAIGGESE I TG L0 [t
(1996) S, TRA) AR VoM, BEAEEEO W] 2 B
FEREH 144, oM FEEEICHT A EEREFEEO - BEEEEORRE L LT, mEAE
THRBELXFTMT 27 Al R B OATL, PRI TAELY)
AU A NWEFEREERG# Jiik ¢« oral discourse completion T % & ZFli L 720
27 N test, acceptability

judgement test

Ho,Henryand <V —ili%REEE§2 HHRG A FOBEE - & - H#EWT, SNENEZ AW,
Alkaf (2012) WEFHBIS N, * %l]i%f,ﬁmfkﬁr‘l 9& BB E L BRTHDLIENOARFEE LTIEW

FELEREGE B 34N (2 BEEREEIC FERAT A RETRV,
FLUT OWALIE) B9 % 4552 &#‘JUT - A\ B T AL R AN PR AR AT Ay
HiESBEBREBEROT v & RFLELTEIBELZ LD,
r— b A LT 7\,

7£  Olshtain and Blum-Kulka (1985), Murphy and Neu (1996), Ho, Henry and Alkaf(2012) % Z# (254 DMK

3.2. AELSNDORFEITHAICETHBHMAR

AHEITIE, AFELUAOFRTEATAICET 2 RENLRRAWELI) L5, 3, RAWIEOT
127 5> TWAISEE LT, Olshtain and Cohen (1983) 23T SN 5, Sid, N7 T A iEREER
FH160 %, NTIAFEPFEE 124 %, FFENEEGE 172 22 402, THgR]) BEifralcfEn%
YT, RIA PARAIGIZED W IZRBMOIIER Z T 5720 Z DR, SihrBE R A E %
T BIEFTATEHICOWT OB Z D 5 5121E, HDIEFATE IS L THTERED X 51221k
W5 GRA) ZWSPICTARLERHLIE, T WMLTEMETORMOENZLY, 5
LFOEIPMEFIC LTI EZbO Wl H 5 2 &%, iELFICHET L5E0 A% 53 H
EFICHTHIMIELFAITLTATIRETH LI L ER LT
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% 7z, Olshtain and Blum-Kulka (1985) (&, N7 7 A ifiBFilafi& 160 4, N7 74 i FH % 124
%, FEEERRERREE 172 R, [E#SE] & K] 0% AICEH L, SEBRERAD
Tor—FeHWT, NTIAFERNEEREE L o TETEINTZ 2 DDOFEFEAT AT 5 ik
FEBENT T A ETEEES ORBE O 21T - 72, YlliikE L LT, Brown and Levinson (1978)
KXo TIRBEN 72 A ZAREV A7 DEFTHLMT L OLMHEE (distance), 77 B4R
(power) %\ BIEFHATHIC 4 i3 O % L, distance & power 23FHFHIT A2 ED X 9 R
EL0ThDMAE L7z ZOMER, 7T AY D ANRFEFEFEIIMHT L O SBEMREEE L
negative politeness |ZHD W72 FEFEIEY) TH A LB L7z —H T, 4 A7 TV OLIZHED
IE3219 H.D positive politeness ‘&I TH 5 Z L 0B, N7 T 4 iEFEaEaE#H 1L, negative politeness 72
17 Tld 7 < positive politeness |25\ 727855 ANEY TH 5 & HWE L 720

INODISEER & oM FIZ, [#E), [HIE]L [BrY ] Lo 2GR T 2418w, RATSE
BRESCERML, i’iﬂfﬂljbb‘ T, BEITAICEZ ZEWIEIK A ki@x_’f ETn5
(Takahashi, 1996; Félix-Brasdefer, 2008) .

FAEDOWIZEICH M1} TAhB L, Ren (2014) 12X D, £ F) ZAOKRFTHLREICHELT
WL HE AR AEFE 20202, HESHELZMATL I I 2274 —~O 1 ERDRAIC
LoT, MDITHTRRANCED X ) BEALD D725 ENDNITONT, MR fThh
720 w572 F:1%, discourse completion test, concurrent verbal report, retrospective verbal report
Th b MADOHRE, FHEHEIHFE2EL CTHIFEMFN (sociopragmatic), H-OFEH TR
(pragmalinguistic) $FBLICEVAH D LIZAML T ENTEDL LI TR D ERENTZ, T2,
HESEZMMATAII =T 4 =BT, HEMWIHEGREHOARBRT S 2 1, xEiEs
TR U & 9 2 B i’o”%%ﬁgﬁiﬂ KCBWTHENREELZ 6T L RENTI,

’éfob:it'rﬁ“éi A= WIZBT B HFEATHORAIIE DS 2 TE Twb, Economidou-
Kogetsidis (2011) l:nuﬁ%@n%@%k&%ﬂ% 2,200 AOFE) Yy DFTTAAD

RPN %hf%t%;ﬁ@}—»@qﬂfﬁﬂjéht MR BED X H IS N0 7%,
18 7 AIZiE- THA L2 TORHE, X —IVOWRBIZ thank you LR E W EIZHL T, th‘

BEMN LG Z 3 5832035 { A b NTz. F 72, as soon as possible &\ 9 FBLUIFFEEE S
upgrader & L CRHMli & N 57215 TH <, BLTHAHLEWIHIRZH 2 Twiz, vh%@f’ﬁﬁﬁﬁn
EFELDDH LRSI D,
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K5 TFELSNOREEITAHICH T DEMMAFE

kgt e PUE T puEd e ik i
Olshtain and NT T A GEREEERE 160 JeEh FIAPARICHED SEBREER 4 25 2V A LIZ LR #8, H D positive
Blum-Kulka %, ’\77/f‘ﬁ”"’?£|’%‘ W HEFEICNT 5, o7 r—1 politeness M TH 5 Z L5, N7 T 4 iEEEEEGRS
(1985) 124 44, %G5 BEEEES & %Eﬁﬂ A ENT #1Z, negative politeness |2 JJll 2 positive politeness 12
172 %4 A FERFER B O DN FEEEDEY)TH D LWL 72,
%f;ﬁf@lﬁtﬁi
Félix-Brasdefer 7 AV 7 NANRA Vs AL V38 WD ] ST 25 =70 — 0 FHERBICE-> T, HESHEZMN) s~ qéfmﬁ
(2008) BHE204 (ZEHBMH) IO fE| 7VA, RVR  OH2 1I8FHOBEHED, ALOENIZHKMF 2
WCELeMEL, LaL, ﬁ:’a‘l’ﬂ@ﬁ%?ﬁ‘lﬁ]%@
P, BRIV TWDL 00, iR LEo
AT L TREVIZENS C S ETE Rh o7,
Economidou- A4 ¥ 2 M 12 O KFIZ B FELIMER L7l S BRBSRERR A — IV ORBIT thank you LR E KW LI LT,
Kogetsidis g3 % 24 4Ok (& %E’Jfﬁﬁfﬂ%ﬁﬁb‘f: DT Vr—1 BRI EMN R 2 3 2 %BZHL L s Nz, as
(2011) P11 44, Bk 13 %) ’ﬂ@'% 35 soon as possible & \» 9 K BIXFEEEFE & 2 6 &
mﬂm e upgrader & L CEHli SN 47217 Tld <, ELTH
M ) HEVIHZENE 25N 5,
Ren (2014) AF) ADORFTHELR HEGE LAER D205 72 FERFIFELY EFETIE, IVEENLRALNT
AT R 3 5 I e 5 3 5h i AR~ TIV—EHWwTWiz, F72, HRWERDD %510

FHE 204

DI, EMOLEAL

BV THEERL )RR TIIEEN B2 2
HIAIH S L 7zo

{F  Retrospective verbal report % RVR & #4



. SEROERAOAMME
AVIEREAT R\ BT B AT IR ZE 2 BRBL L 72528, DIT 0 3 IS & o 7z

(1) MOFFFATHIIHN, FEEZDZIMRESN TV EID W ERIBEINz, ZoZk
&, ZLORFEHEDOHFTHMNSNTBY, APHEFEATLEEIPL Y LEITLR > TL
LLEEZOND, EBRIL, BFEHFRAELNEEEOHTOII 2= r— 3 VIZBnT,
FEHENLEN R 2 L2 S, FEEIER [FHEOSHEENICL A0 LT
LN, FEHBENRENG R 2 Lz e &2, BEERE 272 [ B3l AR TH
5] @I HESHLNS (Bardovi-Harling & Hartford, 1990), 2% 1), %4 OXfbz iy
WY R aI 22— a YEFEBEIE LI, FNENOREATE T 558 a0 7 3
RBVETH Do ZOFTORATL VI FEFEITHIL, FLTFD, BEFOL 7670 %
HELS W E IR LR, &P L TRmRWIL L H 2 WIdIEHEZ KT 572005
#1745 Td Y (Olshtain & Weinbach, 1993), [IK¢IZ, & LT & B & FotSBR%E fEic
LIRS THH S (Leech, 1983), DI b, HEoglrHViaIa=r—vs
YORLEWNE T ABAICBWT, MBI Iasr—va VERIEEL12E, £ 5
FEBIIATHFFAT AL THRRZ RO 5 LB D 5 &I, RNPFHEHATH T 50158
DMLY —EfEINDEE 25N %,

(2) BNEOEBIFFEIZBWTIE, 1Z& A EDWFSET discourse completion test A VSN TE D,
FNUA D TFH:1%, Trosborg (1995) 12X 20—V 7L DATHo72. ARTld, WET
BOMEEITH) T LIETE LoD, 5%, LERFIEFEITH OWZE TIE discourse
completion test D AAMEDILT WL DA, F 72AFIERAT 4 O B IFZE I8 L 72 o WF5E T
BIZRED LD b DO0H 5 DDOWET 2Tz,

(3) 72, NEMEOERENIMT 2 &, EINIREH 2FREITHONTWDE—FT, RANIED
BlIzA v MOSEFETHA L IARTH, AEITBT 2HMRIEEEIC 2w A5
Pl eodze AL THID ], K] EFRBRICT =24 ARE) X7 PFECEEFHITAZr D
ZF, MEFFEIZTIDOD0, THbLRMIETIMEILEL 2D, ORI,
APICBS 2 RAMRR IR TH Y, FRICFRHGRN AR DS ) 2> S WS BRE 2 #e 2
W WECSHEFEHBEICE>TRETOINMETHALEEZON S,

INFE TAESRFET I, ORI HICHRTHOHZ AW HEThHo2eEZ BN 5,
AEFFATHOERICB VT, SHFEEEREHROARORMARZToh, /2, 207
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ABSTRACT

Second Language Complaint Realization and Its Future Directions

Seiji FUKAZAWA
Riko UMEKI
The Graduate School of Education

Hiroshima University

This paper reviews previous research in second language (L2) complaint realization. Complaint
realization refers to a type of speech act in order to express the speaker’s displeasure or dissatisfaction
when s/he thinks that the interlocutor’s act is unacceptable. Because it is a type of face-threatening act
including both negative and positive face, appropriate complaint realization is difficult to achieve for L2
learners.

Research in this field has so far investigated L2 learners’ production (their strategy use and directness
of speech) when making complaints. Previous studies have shown that L2 learners’ strategy use plays a
crucial role in complaint realization, and their complaint realization tends to be more direct compared to
that of native speakers.

More recent research has focused on L2 learners’ perceptions about complaints in the L2. However,
compared to traditional production-based studies, the number of perception studies is limited, particularly
in L2 complaint research. Therefore, more future research is expected to advance our understanding in this
field.
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