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1. EU&IC

ARaTid, OHARZFOISRFFHE - ERIEOFN 2 23 L, 290418 A 5200044812 A - T2
5 OFHM - ERFEOSFR A BIR L, QO - EREAEZ 2 REEEH L 2T 5,

2. FHEBCR - HEOBIE

CITRETEENSGHICES L TICHARDORE: - SEHHE DR L 723HERIEE - BoRB L O
TOMFEEMBIL TAHAL )0

2.1 accreditation 7*5 chartering, At & BHCmRsHMAA

R HAOREHEFILX, HE L) OBRMILKERTHHICE > T E725, ZO@mRBRIZE T
B H LMo REDSF L LT &7z BEFE L2HHRSEE, IHHOS 1% B s HE i % IU4E
flkFELE L CELoZL2Lh, HEICKR L CEOMMEEDZEEANTLT LI LIk 57,
%ﬂ@z’,wfﬂ@%%%ﬁ~@rﬁ%Jw%%wﬁé’&éwaio’ IKHE Dt - HEFF -
M EERETHLENH -T2, 22T, RFDKIHE VB8 U RS CAH LS B )14 & BTG - 72
E LB 9 &\ accreditation TN EERH L, 19474F| "“%éhf’ﬁ%%‘@% & [ [ A 205 [a] e L 2 A
L7 [RFHE] 2 LIERAL LD & L7z,

&AW, 19565 IS RFRIEG R DO RFPIEHE L ZZ 1 LT [ RFRKERE] ACHE S & LTt
RENTe DERRFEOREIZOWVT, EERFORMBAKMEL 2572 Z0RMEE b LIZ, BUFHFT
3ﬂ%ﬁT&W7mMW%ﬁT#%%§ﬂto_ﬂlib KRR & LK ZE
FHIZELHT - BEREWM R RFOKE - EETEEALT 5 2 ko (k- SFIF, 1969 ; BEH,
1977)

2.2 EBWIEKEKFEE, HEBEEOKMILE AC AR - FHEDRS

P, #rifilRE 2o 8USIER L, 19804 I IE RFATEREE EAt 1807 A, KRFHL500
WZETHD, KRFEORBICEFRANEEA L, 29 LAKRILICHE ) S8 KR¥EOBRLLY, UK
Fo [B] BEEME L, K¥4 MG 2 LB L FF 2 725880 B30 2 iR A E Al S 7z
(B, 1984 : ¥R, 1993).
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L2rL, —HRE#RrESE IC L 2 BRI 2 Shzb oo, FEMABOE B FZE L B
UL T, 191FEDORFREZEORML LI EEHLETRESNZHO AR - FFHiio
B E TR IR B o 7o RFHELEDO KLU, LB RFRFHE LY ¥ — (1990,
1991, 1993) R E LA (1991), i (1993) 12 & 2 KRFEHl O BRI - FLRERRFZE A A AR L,
Wi7Ed FEiE D “REFFMOWAL” 1222 AT 5. &F (2000) OEEMHED UL, 19904FEALLRE D K4
ML EEIMA (R - 2 =P 2 v R ERET A AL M) THY (BaesiZ, FHitR
EF v =) 7L I RIIATER - 7o LT T a vy RE L), oML, OBUFE
KFAIMR 742 (KED - 0BG, QF&IM - BURFHE~OBEREL, 12h 5, T 3R
A J & R FRR S RO - OH “HERGE” Th Y, HEERICHE SN okiEm Ry Lw
VT —hlZEoTRboTWwD, EHITKEL LTOREGEmT AIEOF -7 — FTlEd %75,
OKIER B2 DS, FFHROSS DL S EFEL L TEMRIVEMERE IS W CRERA L LCEHlid
LD L, KMLDIED “BIRFE 13, KFHE RN - MIRONERLHR EZOWR [#)3R]
ANEELATRE > TWVDB EZAIZEND D Do

L2 L, 90RO RHIERIE, RFICTALY ERELDITTIE RV HEMK - 5Hll
IR #HTHo722 &R, [HFFER L TV 2 0HIER - M3 > T v [£%1
RIENRTETHRV] LvoZdiEbd ), KFIIBT S HCEK - FHM O FE Rz L AR Lo B4
924F |2 IXIE3747.6%, A3713.6%, FAV14.7% EMIKAEIZE EF Y, 97T 7% o CTHEI.97.6%, XL
70.5%, FAI783.3% TH o7 (FHE, 2000, 62EH).

51, ZoOFIMARIGHA, HEMROUERH LICHFGTL2EWwHI LN LA, #ED
FE - WAL - BE (CBE) oIELfkE LCHREL ) AR ER S hTwiz (4F, 20000 L
FHHOR R EICE L CREMTERIED 4 Uz B2 ISEHSR - BT SR TIEIRIERE O FF
filins, FAZKZFETIEALD - OB OFEMSER SIS &) AR S 72 L CREE, 2000),
FERFD L) ICHEME 2 N0 1 FEROFER - @z L) TLHLT L2 d o THUAM - FFifi&
L72RF S HIURL, BHKRFRILERFO LI, FHIiEERA MM - FHIICET 27—~ %55
MLOREL (BIZITHE G, Wi7eimsh, SEEE, \AEA, BEMER &), 24ERE O
EPFTMOMETRNb D o7z T L) BEMRIEIR, BEWEROVLATEIH 72, LrL, K
ZOBFRVWLFMTH L L )PP L E L2, ZNHAR DD, I0FERES B21HALIZ2T T,
HUREFAR, F=FEHE, FRAERTAZ L TR ARFEE NI ) B RSENGHI 2 & Ok 4 Ol
MEAZLL T 2k & oz,

3. KEFHEOS B4R

HARDORZEF ML, FRL72L) 228D SHIZESTWEY, & 5720 TZORHZ L
THEERL X 9o
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31 7O0tX - ERFHENOELOEEY

BIORE L LT, RFEOFHSLUHFMREEICR - THAS 5 [FEarafl) X256, &iE -
DR PR 212 b ML R I RFA 2 4T 5 [FRAFG] RO H ), 2w, ?ﬁﬁﬁﬁ’jﬁiﬁ
BHEEORFEOH DN LH W D5 (input) - EE) (process, throughput) - 5 (output, outcome)
R RO R E o 72 mTH B FEIZHRIE, 21HALC Ao T 6 [ERGE] (quahty
assurance) L\ ¥ —ADFHD L LB, KVEHREINDL LI hotz, TONEE, 728 21
FAEOBIZELTIE, TORERTIIONTONEHERTT], TOFEE L TOFRONERHIE
DORRERHENBEHAETH 2o TEFRAT L TD [FL] [HEAERT] H50vid [2E7
YY=] EVOMEDV TN T LIS ). BT, INHERIOFE - BRI ONE %,
FRBICB W CTIREMOREZE L TTE) LT 2MNMUIH L. FIEOBIZOWTIE, EHOAK
REOHAENDWRNR L ETH L, 728 21E, B BEMeIc BT, FRERICRENT 5#H
HHFIZ, IERRL LCoEE - HX (EHOFEOHR) - B2 CoRifieZkan s
£ oL, HEEEFEEZ L LAMAL XV TOL T o) =@ LEPHFERHF SN, Thbzxd

EICHPFESRT D R ENDL L) ko,

32 BEAFEEDY—ILE L TOHT
§212, KMLLET ORI RFEOBBREICH L oN72b D THo 7201 L, KifLLED %
L, FEREE L Vo B - BEOMEMMRE 0 LT, REPZOHGLEHNG - ke
FIAS 2 EAT (accountability) ZH72T720DFEB) & W) WEEZH TN TV L EDHHTH 5,
FRICHETEM SN TV B EIAT R, Bt o Tw 2 ERS ERHAERICH L, Bii#y)
WGE L TV BFEE R &\ ) BIRTORHTiA KO S A EIAICH 50 BV KFAIIOWTEH, Ep
SORERE A ZIT TV B LLE, BT RS FEOBEE CERICN T 2 AT BET 5,

3.3 WHRFHMEDEEE

EIDRME LT, ESREHEOITERMAIZEEICE ) B L Ch 2 s T s s, fl
ZITHARTIREAH IO [K¥EF %> 7], 7 21) 5 TIZUS News!Z & % America’s Best College
LVoREATA TICEZEANRECHET 27 > X 7VPRE L TE. HRDOYEE, HilE-
BORIZE 2 [TRFELTOLASDHOLE] OFFHli& TR RLY), LA [RFLEIEALREIAR
D] LV RN Z AL, N=)VIZEFENTERFEEEFHMIEHGT 5 &)
MAHG, ZhwWwz, 72e 2 [FThETLE ] Mg, FxEer7rryy VERYE T
Ty o —# N, %Eﬁﬁ@?y#yﬁtwot%ﬁifﬁﬁﬁéﬂfm IR TH L, bid
RIZFETLDE, THAERRELTO-OORAHEHRFAET A T, BHEARIC

7 A1) 1 OUS Newsld, HARD X9 % aTifim) 2 f5EOFE TId 7 o %ka*ﬁl—i@k%%ﬂﬂﬁ%ﬁ
L (BT ERED25%), MA THEFRRLFHESR, FHEMNUA G EORENEDS
BRAEEFELTTI Y 7T LTwAh, E5121E, 1 ¥ ADTimes Higher Education <> _F #3855
REODT»F 270 EH, MWROKFELXET LY 2 — Rl I HE, A¥PER /—VED
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HWIET A= VAEZEER R EIZL T v /M T 550 FTEY L CWh, IS HYHRIEE
i1 237 MIREL, RFBBEIZLE->TE, TorF o708 ENz2 &2 RHISTHH L
D, SUF T EETLFFEICMBICZ TV T2 D75 v,

34 EEZMZLFME ELT [EREE ~

BADKE E LT, FHIiB L OERREE, 4 HOSURCILEN % ik 2 T ERRA 2B 5 S
NHEICHmoTVLHNERETH L, EBRL - Fa—nN)E—2a 2 BFRIC, P4 - HEOK
BN I 2 ), HALR AR iR & L@ E O EICET 2 EMEEEO L) LT 5H) X
MEE o720 E5IZ, 20014EDOWTO/GATSIZ & » THEEHEN — AR GO HR E S, £EO
BB % 18158 L C o H L % o 2 5l dsBinG S 7z 2 & R, BRHIS I8 O B S 3505 I o r %
HigL7oRo—=x - 7O 2A0#ERIZL ), BEEEOEIIOWTHEHROM:Z# 2 72w O W%
HEAEE NIz TO L) Rl BERE LT, EROHHMADHTZOEOALRMifE % St
L 7B 2 S E R R, [TEBMICA TR L LTOEZRTTWL200] L) BlEr»5
DFFiSBLEOREL 2o TBY, BRELTELELNS, AELAZALNTYS &) BRI S
% (K¥5, 2004, 2005, 2008 ; ARJ7, 2005, 2008 ; i, 2010 ; %5/l 2003),

o, #F - FEHBREICOW T F 2 — = 7B X UAHELOE L CEMARMIZED 1D Tw b,
Fa—= T lE, FTOT T AE TR FEDER LG4 DRRIICOWT, FEZELO L
FTEATAZ - AVT =GR I RT I HESTEHTH L, ZONEL, av T
AOMHIZET AHEMOAERE BEMOF2—=r7), HENTE L FMLELE ORI
(KL EDT 2 —=07) 2B BFEOENTO 7T AOREEHNCTH Y, 72— (tune)
EVO)BED %] L) EREDIZ, B - ¥4 - HE03o0T7 7y —WT, LELIND
AVETVADOFHICOWTHZ THEL T DI 5 TWwb, AHEROE IE, OECD2SE
3§ % Assessment of Higher Education Learning Outcomes 72 0 5 5 E0H 12 BT 5 27 R O 5T
THY, Fa—=VZORGEMNELRITT S E W) &ElZEH - Twb, BIEIZTE - BFEFEICO
WCERITRY 7 3R & AT ASEAT IR T A (FEE, 2008, 2012, 2013).

DL, 19EOKIMILLIES HIZES T, HAOESEHRE CIE [5HM] 25 LHEED
=D TH o722 LIFHEW LAY, FED10FEM Tkt L AR % 8 U7 [BARFE] ~BO R,
LbZNRr7a— NV AY v ¥ —FMba BIEZ ) L VI B I Tnb, 72k 2iE, [HHE
PREY AT 4] bbb, HOMB - FHIE AT o 7245 R IO W0 - WEICS 0, ThadEl
TRFOBEZHOWIAET 720D Y AT A OWEELR VHE T 58 &% (RFEREER 2, 2009), H
AEMEFHEII BT 25T HERIEOE Y FICHT 2k &, BB & TE T o, FIC
#BEIL, A F) ADQAA (Quality Assurance Agency : 1= #0E ARG MER L7z [0 HR
ALY A ENE & ORI 2 HIE | 0L BRFSFEHEMIERIEL ¥ —, 2007) ©ZE 12,
FMT DRI TERRENEORR - — % I N DD, FHNIREO /D ONERTO (B
TldZw) B2 AL TE 2002 R L T,
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4. ¥l - HREORE

LA, FRi RREOBIEE, ¥ €T HOBIAN - M TH Do 20 L) HBEILDNTO
T O & BFEDSR D S D

4.1 HEHAEENAFREEAE - FF - EX

¥, BHMBOL & THRAMFERICE SO THED 5N L FEMBURZ OMiGE 4 O &S HE R
&, P LOATEZ LOTIE RV, HRNICATHROBEHE~NOAM B I, GDP
HT05%TH 5D, ZIUIOECDHMBEIDOH TIIFRMDOTMIIIAL . FE—AD- ) FELHBL T
HOECDF A& T L Z &6 (ALil, 2013), FHMliz@ U2 #REER LY T LA, kN
RO DIFHH > TH L,

E 512, FHMEIZEEDWIZEIRORNZRN - B - FEPEES L, ESEHIR E FERIC AT D
FEHITREDBODLIIFELN TV DA, ZNHAETTIE RV, BEHEREO LD A0
¥ — iy, BEELGONFE - FEMEZ L CEROERADLD 5. ZOFANIHE:, AFRE
GERATH)ZERBLT, MASEDRRPIAEESEX M LSE2 L0 ) IR D VL. HDH VI
HERZOWSE - REZ, SFEREFETLEBRIRER/ATH LD, SHOLIRTIE, BORREE L
TEELES>TVWIIERIY EIFsTniv, S512, BIEDTY = — XS 10FEH20FE %I
FESNDRFEA VRIS S LETH 1), SR 2 i = — XUZIE U 7255 M55 B O 1 -4
MELED, BEMWICEERICL2 3T OMBRBFEOF 2 ETfatdbd b, £/, T, A
HIZE 21T, B~ oMM L MORBTYE LT 20T, BECHTHRETE 2 WARSE
MEBEZYVIETCH L TH DL, BERLHTIHETXIIL AW, RULRMEIEEREH 5120 »h
HH3, ) LA OfifEZRE#EL L9 LI B EITAL NV,

bEAA, At s 5 —I1EEEOBMEND 5. —EAORNRPEREAETH 205002, F
EORERLHIND R L5 50 5MEEYTETL0T, TADPMET 2% 1Ao7 52 LA L
<, LIZLITBUAMARIEN R ENL, W2 IZ, ZOBUAMIGED, EH [Holool| FiELz0
2, HEOTOOR)EE N EROFER L OPPEICER SN TR S 5w (- TR,
2010, 339-348F), MEHF L VY Bl Tk, FROKKDT T A, XREA»SMHEE - NHE
N, HDH0IE, —HOT) = FBIOKREN (DFDOKE) b, EER - iR EA - R
HN, FLTHRWEGEENE T 7 ML SHOFHEX, INHT 77 —OFEHE S KX 7z
WETHY, KEIZL s THBHOE RN 2D ) 725 BR LTSI TIEARWI LICEET 5
VDD 5o

42 FEHE-®mEEOVZ T - ZEEEOY —ILE L TOFHE
L2 LENTHERI, MRS 5 IMET 2GR Z KAV L1256 LTwEh, &)
B O OFHIiAITTET [ICHE LD ST x 720 FEBIZ, ENLRFE~0ES (EEEZfM4) i
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i, A EAR ST ORI D W T O ERE R AR NG O RETEH ST 2 2 L 28T,
72721, BozAERTIUL, TCICZOM EMEY. L T AN A7 RS L 2 DSt oK
RIBEH T B7200, ELLOTFELE LTHWLRTWE 2 Lk n,

S 512, FHBOXREAA, N TERFEERD L2 VIFHREMIZEH Lo Tz b0y, &
BB A ANERBYDOOH L HLFEB/TELRWY, HAOFGIX, HEk, FHEAEICEESH
TBY, FCERAERILFMOBRSSHEE L 2ol ZNICERA LI VDLW S [ E25) |
R, EBOA Y2y T4 THMRTT 5 &) BENRD o 720 £ 2 THIZ AL D BRI ICHIZE -
FOHEIEE I SHRBEAICI) T 22E 2B D L) BT, AGHEASEA S hoodh b, F72, Mk
LAVOFHNIZ 3 5120 ThH, MO T2 5MHERTHHHE D LI ToHfE L 725D
RREEVHIHRbH o720 S612, BEMAOM 2 HF7EHE Ria5 & o 2l LU, EA
LAV TS EIRORNERL - BRI 2 ATV, BF 2 FEES L 2 L TIHB OISR A B L
ZH) L) RELH L, MBI, BEMA ANOFEBIRI 2 @I S8, TNeiflis s 2
ERMLUT, FEHMNICHBOUBERZITE) L32BMNbH %,

DX ZETORT, EIIENTHERD L FRHEREN ORI~ BB L THohp Tk
W27 ho D FBHZHEMMERFRZDO L OO - 5 ¥ 7 T OM#E L b Rd. = OREIZ,
MRS D FATI R R, HFT - AFIM O RIE LICE TRY, BI04 R EoRE)
DB EZ B D L rkewvE v ) HELZ VWA (CER Editorial, 2012, pp.1-17).

4.3 FEOHEIL

FEBRIZ, AR RO SBUL - BEILR, ZORBRERGRMRBRL T L) v 7 SERFS B
L7zo LL, 728 ZIEWEERICOWTIE, CIRIFD X 9 2 ERIRIED BRI - 2/ S
FROFERRE DL VR E, EAMDE, Bl 2 T HEMTOFGIEED S £12
WEL, ERIIOWTIIZENNEL SCRPEE %, —HEFFMT20RETH L, 728 2 T55R
DHEERFETH-Th, #H3E - MBHFMLRONL - HERBEPHFET S L, THEAN K
RBERFIZBWTIE, Z0X9 MM L 570 56, SN - ZEMOBES
<7,

512, HE - BHEMEE - HREEO LD A — R BAEALDHE Lo AR B
BHEEVSTT ATV NOWREENHCONEZ LB E VA, FEOEE RO THRRO%T
P EL, S5, KECHMOREIELVOT, FOREHESTIUTL VO HVFNT
HY, LLTDHEMEDTEDORZ LR TCLLEWY —ECAZIEA EEEINLILIZH %) 2k
V(- HIR, 2010, 343-344E),

CORIZOWTIE, HABEBEHEFRESH RS 013491, HERNFRHME) OMUENIICH
W, EEHE ORI - BMIRFEOGRHEAEEFAN LI LT 5N Z LI EE R L g
BROT AL MHPEEEC, HHIRICE S L, [HERGE] 2 (L] L) S%EL U2 BUfE
FRORFFHATL I N TV B, KFERERE VI HIENH 22 [515 - $Efbse] <b
D ERESMEICIRE T RE R D D& L TIbN TV D A, H72hb A== Y TLERTL0D L)



20144F i Mo® B & 179

%, MICADMICE S 72 IR#i 2R % (A L] LERTRETH 200 T8 CRET 5 [LIH] 28
HIEL TWB N, KRFETOF TN Eh#c, BEEREOERERT A F2BEATLIREZLE V)
ZERDRFMORILTERICINT 5T WA IS, BEHREERZDL V) 29 L7235l RoER
i, OHBKAOZIMEM, @ (0] [a7] Lv) #ez v, K¥EADEE L TR
DHWF R — T LR FEMRLE NS D LTRSS, @FANLL LTOAERE - HEOALE, TR L
TWh T2 CRH - 30 - 253 - 5k - &, 2014, 362-363H),

44 BEORRES

EHIZ, RRERNLBGETICOVTE, RESEOSTHIZBWT, BENRIBHMIAZENT
WLEICHEEITRETH L (EIF, 2004). TOHFTIE, BREANODS & TEFEO/ XA HBBRLN
TWAOT, BRERIMHETE2EEDRONL T, SEIIIEN BT & LT L2 HiE
HTWOT, RO by T4 TE L TREME LavEw) il MHEORRICE, SHICEER
R RY Y a v &2 525 &) BT O B CARRBICK 2729 2 & ARERD) OfRR 72
gL TH B,

INOLOIIBIIL LAKRFEREICL T S, FRIZ, READAS vy T 171, BiFRE vt
BEOLD, HDHVIFEOERSE N %Ml U7 HOKRBIROERTH D Z ALV, 512,
REFGIEEFHIETH Y, BREEH LIS WIEERIIZE 22 Th Wb EB, BRI 22T,
DB LB EAT LD TIE R (FFE, 2008).

S5, HEICBIT2REOFHERIL, WREHL ICREL IR T b BADFEIRREIHR
LT, ¥ROFGH U EICFKERRESLARANOBEPTEHTE W LI, T TIHEHKFOH
FICL DS NI R0 TW DY, EEHEOFIRIZB VT FOMEET @ U CEEHP I To
HBEEBHD D 720 TR ENET 208N DD, L L, BERETIE, WSPEHFENL
W2, FEINAY T B A - FRE - BREONEBASHECTH Y, FAOACHEICX 2O
BB D D VILIEE L Vo HIFETREL TV BIZBE RV, SROICIA, SR ER
EBREDORIE, FHBMRETVOREHA L DY, 508 IAHKF - BFEHEEAROBREERAD
EHRPRE - ABRBEOMED? L 5HEL T TE TW L2 E ) 2idsEb L,

A 2hbo T, FEHEREE 25T LWV MILAART, KETOIY MAFOIREEELES &
OFDABEEEICIER SN, SOHICRETIETALBRIEO R VT E, I — AT — 7 ORMERFE I
B OMERDSBOREE L S, FRFETH ENDERCHIGREL L TZAESNOOH 5 % EOREDS
ELTWw5,

45 FHEiEHO - JL—F AL - Tt

R L7zeBY), KMACLIEE A S NWGHGHI L, BEEZR L HEOEE EHIEOREL#D
RO, 4 OBEIZMAIL, 2L TSRS0I A 126 A F 72 I3HML 22055 (K&,
2009) RATEEERFET OO, LX) RMBEICES B D L. L L, TORBEEREL L kv
T2 EBFEDNTH B o AT OB AN LFHICHREE o o0, FHlioLZEICBIT 5 B A
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NDOEMIEGE L, FHIRERFEM ORI L % 2584 OEROBEYINETH > 720 BUFO FEEDMBIE S
N5, G THLHRFTHE, FANOHHEFAL L ORHNORIGIEDNSLZ LI 5
L, FHlifEE R EROMEEIZ OV T, FHMTHOREDOECD L E R, EF R EBEIEIC
FEHETICIFRMEZEL 2, TOMREREFIER O K L RHAFEREANOIA2S4E T (A,
2008, 2011 ; E4JI, 2008), #EFEWERLAEEEN OO OFHMTH - 72012, & L AFHIIIZL %
PEHEIZ & O RIRVERC A FEMEATE D B &\ ) iFi E T Uz BUFR K- - sA0 3 5560, K2
FAEG A B X OEEHENIZEH 12 b RFMHIEE ISR T 5 T R AR RRED D o 7o bIF Tld &R <, &)
HOARWZ:FF, YY) EEE GERBGEN L FMOEH 72572 L Fb S22,

RAIZE > T, AEALRFELO 720 OFHIiCId A {, FliZEHL TICL L %252 & AED
HIOLL, 20L& 2IRREZEETE 513925, B - #20IC [BIEZAPO TR RE] &9
ThbdHd, 2F), LDTAIIHCOFEREEHOD ) FOTLEXL A%ED L L V) FRTOA
AL (=% k) %@ TECHMEC 2%, PR EOMHRL mO T (k- ILH, 2004,
181-183H) Z &%, Mo AT HMLIZRIEL TWA L) IZbAZ b,

50T, BFICRREEREM I, ANEAAHIED, KRFEOEBEIEGHFLE/LRVE W) RESD S,
F 7z, RBAERHEO 70X 22BN, 728 ZFHIORFHRFEEW L AEKIRETH > TH, TTICHK
ESIEE 2B L TV A RFEIZOWT, EICRBEET LD 5w &) LIRS @)
TS ad b, W2, HWHEBORBELZ Y LEDODOOM TN E LS 2, SEED SN
ELTHEERBESHEL T LW [HIew] bRz onhrhe IR FET 5,

46 70—k [{EE] : KERLED [2BEE] »?

BHFIZOWTIE, ML EH L CEDSNR, Ro—=% - 7Ot RARF2—=r 7,
AHELO7%: CHEIBE % 8 2 2 HUHASHETH CH 5755, HARTIZZ O L) CURTIEHE IS, THEEL [72
Mol [7a—fl [7256]] EF2IEEND S L) FHARLEZLAVER INTLE ),

LAL, EFREESTHRSET 2LRMEAOREM (245, 2013) %, EBL - 7o—ufbicx§ 2
(HEOHNTO) HIIEEH 25D ST (Bhagwati, 1998 AT 1 71 v, 2006 ~v K,
1999 ; H¥F, 2011), ZNHHHM 7 L — A2 EHFHE OEB LR 70— VAL H L AR
et L22ifgeid S T 28, Bz, WREEOFIZE 2 BRI REZ [HRBUGF ] 3238 C AR
BEDENDL L FZ LY, EBRIZIZZO L) LB L 2\ (EERLOECDIXFIL) ML,
R ORVER - BN FECHHATEY 25D S v, E512, ERT B HEHEA AL
L7256, HENBEO FEIBERN 2SS EICBIT T 2L FHEIND, 20 L) BRIGEIL,
BRIC—ECHENE LOAMEDE L72HEI, UHEERPMIT CHENEORE - E21T% 9
CEDNTERVEV)FBLELLEREDSED L, &LV, HEFTHE L TOBIZF->Tw
UL, BERNHEGETHL T HEE - BINHEORW LD &, HIES AT 550285k
b5 LR, BLGRIZD —EDRME (D VIdHIEEE) 2o N sEREDLH 5,

ZH L7/ a =\ ERAEOB) X1, HAOEFEEEREMEI, [FEHEE] (L7, 1995,
26-38F) #HIERILTLES7ZOMb Lk, 2F D, 70— NV REHEE V) HHFER
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WD - EFELTLEY, 2RI OHSRENS 72 5 T RN EILD /85 — > & S A1 H kT
TEHIENOHEZLENTVLERESD D, 6512, FE— NV REREOH & %, [225]
DOFHEWEE LR T THIRE LTWEA, TOFRFG6T [1412] #1735 70t AICH %A
e, [#ToNhIVOERR] (V2 EROKOFZAN, R41KRE RIFTHwE,
HIVDRANEFEL, VOO FIIHMASMBERNEREL, 20FFWTHI>CLE) I L)
EIRFEDRERIZ 2 B faBtEb H b0 &IV, UIRAHEE 2D HADO LRI 225 2 72560
JEAE DS - FEITE W2 b 63, (o) BBr st v [#E] IChoTwa
o) E0H 5,

5. VWIS

DRI TEA L9 1S, RFEREEEOKMLLIESD, HROBEHEFICL > TOEHEWZ [FF
DEER] TH D, LAL, FHEBEEASMERIHE) MS N LI2LY, BEhA s, FFif
e FHEBOR OB FICH > TR 2 OHFBURTH 5 9o Sz UL, FATOFHAMHIE % 252 L
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Review of Higher Education Evaluation in Japan

Masataka MURASAWA *

This paper looks retroactively at higher education evaluation, quality control, and assurance policy in
Japan and clarifies the trends of evaluation and quality assurance from the 1990’s to the 2000°s. After that,
the challenges involved with current evaluation and the quality assurance context itself are explained.

After World War II, Japanese higher education policy introduced the higher education quality control
system based on the “charter”, setting up minimum standards for colleges and universities. Under this new
system, the number of colleges and universities rapidly increased and entered into the era of “Massification”
in the early 1990’s. Japanese colleges and universities have stratified and diversified in any direction in
this context, having difficulties to classify as “college” or “university” in an integrated fashion. With the
neo-liberalism policy, self-evaluation system, external evaluation, certified evaluation, and accreditation
and third-party evaluation system were installed in rapid succession without sufficient stock of academic
research for the evaluation in the Japanese context. As is commonly known, Japanese evaluation and quality
assurance are also characterized by outcome-based, the tool for accountability, market-oriented and global
point of view.

Higher education evaluation and quality assurance in Japan, however, have many challenges:

First, evaluation policy under the neo-liberalism which aims to attain mainly efficiency and excellence
dose not necessarily fit to the public sector like education which also aims to achieve equality, fairness and
justice as same as efficiency and excellence. Second, faculties may be controlled by the present evaluation
policy. Actually, the Japanese government and the leaders of institutions try to link between the results of
evaluation and salary/research fund especially in the research universities from 2013. This may facilitate the
quantification of research outcome (for example, counting the number of refereed journals...) and devastate
the quality of research. Third performance-based or outcome-based evaluation may not raise the incentive
of the faculties and officers in higher education continuously. Fourth, the present evaluation activities
have forced us to endlessly prepare huge evidence-based materials for a long term. This probably lead us
to “evaluation-related fatigue”, and consuming time, money and human resources for preparing evaluation
might be paradoxical to the request of the efficiency policy based on neo-liberalism. And fifth, especially
in the context of quality assurance, the ideal of “global-standard” is accepted uncritically. Seldom in Japan
is much careful thought given to the impact of the “global-standard” based quality assurance like Bologna

process, Tuning and spell out name (AHELO).
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