IPEMRFEERFTFRIMRERE] N32 (2002)

Authentic language use & EFL/ESL Z#EIZR 51 5 Requests D HERFE

IN=Y N

1 [ FLHic

ERFHICEOTR, FFE. X, BIH. BROGBIIMAT. ThoOEEMEZEEPR

FIAbETHEINERTE S ERFERIENDETH B, XEWTHEENS ZENDLTLD

a2 =Yg Y EORWERIET 2 O TRE. EAEROL S TBEFETOMEEMIC
BOTADPSPP > TELBRHIINTS2BOEARBETOBEN L LN ENSAELTH 5,

A: Is Josh there?

B: Yes. (silence) .
BIZRD SN TN A DI3 ADSOFRERICA 57213 T\ KD Shic AWEEFEDIENR
TREZETHS, COXIWHANS, T azlh— g VEENZHEBUIEETABRBRIZS
> Te@Y)II D & D %4T D interactional competence (FHELEAEES) TH Y. M4 OBETHFE
DTN E TOAMRBREERIC U ABRRBENTHELEEIENTEETHA D,

H2EFHICB TS speech acts DFFFEIS request, apology, refusal, compliment 75 & D478 E LR T
BB, EOXDEEBMENFATE 00, HIVITEEHEEH LHHEETHHEN speech act %
EHTIRICEDO X D IULENE LT, B - FRICBVWTED LD ITREERIZTHETE
T35 TH 5 (Gass & Selinker 2001)0 HEE W HIRETUMASIOBE DIV EFL #2HHITE
> THE—DANETH 3ERHIRBERTIOERLAEESRICERT TSI ENERD SN S,

APROBNII BB EEERAONHDETIVAERRT 3 RELM ORENCHE UL EFL/ESL
EMPRBRETEEICLLIBRLER/FERALEDOLIITELZ DM, request EU1 9 speech act 12
BE LU THBEMRELT I EICH 5,

2 E£THR
(1) EED ILP DEhA)

RIEEEA (Cross-cultural pragmatics) O FRIIHE_FEREBMAOF T 1990 FRLLE
RELBREERETVWS, Bz, EEOMENEEEFOREEE LEREEEOSHEERAL
@ pragmatic use IZF 1} BHEGELB, KB - 4 LD TH -7z U EXEEARIC
BOTHHHSETEN. PHEERBERCELRABIULERORL 2FBHEOE RN
% - BEEO BB BREIZH 1T B pragmatic development IZHEH U7z Interlanguage Pragmatics(ILP)#F 5L
IEEDPBITUDD5H% (Wolfson 1989; Cohen 1996; Kasper & Schmidt 1996; Kasper 19970

F20ENEE., BEEHFOSHENESRZES LTI LT Authentic discourse 2> S RP,
DCT, Think-aloud protocol 7% KO RAEDFARICL D EEBFEEBA LT —7I1cE3H
RADHEHTH S (Kasper 2000)o

FEIDOWMNIT. RO THIMADL I KHASEMEEEFZ T ERHODO D formality/informality



DOREEHEDHFN S & B speechact (apology, request 72 &) DERB LUERZRBHEICHE T, R
B UTHENRED & H L REEFHEODM (perception)s H B WIIHFOHEMHA. FE4.
BEEEEOAHBRICELTED L IKEREFENZFIT 20D (production)s 75 &, SEEEH
OHBANEBOLIMMEL TS,

(2) BAA®D EFL/ESL ¥ E D request realization DB 7
BAARBEEEELNRE UAELHRBIUTELOLSIIKE EDHONS,

#1 BEAD EFL/ESL FHED request realization DA

Study ' Instrument
Tanaka & Kawade (1982) Multiple Choice
Tanaka (1988) Role play
Takahashi & DuFon (1989) ) Open-ended role play
Kitao (1990) 10 point scale perception
Fukushima (1990) DCT
White (1993) Observation
Niki & Tajika (1994) Discourse completion questionnaire
Takahashi (1996) Rating scale
Hill (1997) DCT

ChSOMENSBRAKE ?ﬁ%@%?%ﬁﬁﬁﬁ@%&(i&(@i IRFEEHZIENTES,

o EFEHOHMELBIL, LOBEFFICEVERAEIMEATES LHIZED. S 5ICHAE
WIEEB. 7 & Z IS down-grader (1 just wanted to call you.” O FHE) @I kHiciL 3,

o HAABHFLOBRBEISUTERZROTEELAEZASZ DD 5,

o HARARBKFEEREGSHICHAT, KVEBEHRERERAZES L. TEXIKBEOT
BYIXICRIFBENDH S,

o BHATOBEMENELENE, XVBEEEOERUSELLS,

o RADFHHZFIIFBARBAEZMEZE LTRFE->THTH. EBRICZhZEMES DI TR,

EFL ZERBICV 3 BRAFEEICE - T BARNANOBIPHETHFN——XRE
- BRICHARRLTND, X510, BHRNESIOEBICEVLT, #Mick3 X 7BARNHA
R DEHEA %8 U 7o BRGSO RINER & 73 » T3 &3 555 (Olshtain & Cohen 1990) 215
ERFREDIEREEND & T80T, FHARMEENORBICIBD TEELRHEROD
DEEZZL NS,

Tid. ZRBEBEMBANBEE LTI THEL BARNENEROIDOLE, T4, »
DEYILANBEL > THBDIEAIHe £ Ty MR TIRLUTO 2 DOMEFEEBIT 5,

O BEFEEICKSBRUTEFORE L ESEFL &REHOLKTICEN ZERBRICITEN

BH3M
©® EEETHERINL ESLAFEHM & AARTHAIN TS BFL RFEMIcEN 3 ERE
FTIZE WD H 5D,



3 HEEME

BREESHET— 7 Z2EREFNELUTHAT S 2 EO T & mJEEMITEA % 172220 (Scotton
& Bernsten 1988; Wall 1990), B EFEEEEE LR RETEE (LRFVHERFILE) OFRED
D W %1T - 72 Schmidt (1994)ic LHid. R—DOBMWRFICHOTH. LRFEE LBETHD
AVRERBHOS A TIRREBEIENMREINTND, oI, T—FIET(HENIS. B
RTTKFEMEH & ESL R BOBKEBICREELRAVEOIEET S L0 D,

BROREFRA—SNAIar— g ABBEICRNIC speech acts DHE &2 MICE T
BHMRICEWOT. HHEFBITE O TR I NS speech acts DFEFUIMEINATE D, &5
KZOHTRLMAFEORVOIIEREZRTH -7 (TR 20000, BEHSTICNA T, BEAD
BRAERBFEENER L TO A EBFOERERSRANI. BARTEBMEM. S 5ITIT ESL BHE
OAFEEDE S ICHEINIDMELUT THHTT %0

1) arEH
BAASREFH. S5 ESVEFL #BHORERR L LTUTO O E A L. BkFET %
it U C=FHOME BT %217 - 72,
a) Authentic, natural language data (Scotton & Bernsten 1988; Wall 1990; Schmidt 1994)
b) ESL textbooks (Schmidt 1994 %1% )
) EFL textbooks (A ADBEFBA—5/VT I a2r—Y 5 v AGRE o)

(2) AL

BOREATHI /A, VWERYERKIFALES LR HFCH LT SHOFESE LAY,
FIHULTOHEBEDE LD TE00—RTH 5120, B LTI, BEXEREZET
1 XD HTE K BEROT BRI %% XD 7 sequential interaction IZE B Uiz, £9°. HEE -
HEEREZHOMF k& UT. Ervin-Tripp (1976), Scotton & Bernsten (1988) 5 DL FD L H 184
FIV—=%FALI.
@ Directive types (Ervin-Tripp 1976; Scotton & Bernsten 1988)

1. Needs statements -- e.g., "I need X." ; "I want to X."

2. Mitigated need statements — e.g., "I would like "

3. Imperative — e.g., "A pen.”

4. Imbedded imperative — e.g., "Could you X?"; Why don’t you X?"

5. Permission directive — e.g., "May I have X?"; "Can I have X?"

6. Question directives — e.g., "Is there X?"; "Do you have X?"; "You don’t happen to have X, do you?"

7. Hints -- e.g., "I’'m Jeaving at 2:00." (= Hurry up!)
Fro, BORIEH—ORFOSHTERGEDOTIRA . XEMBALRFE LV TITObIS, £LT
FEREFALRRKEPHFEARE[RBERIIEATNVL I, W OLDMBEHBERET S
DN~ TH b, FTKFET A TYERKIZE N T Blum-Kulka & Olshtain (1984)13 Bk & HLIC K
LT, ROKSUHEFBERELTE Y, ZREHOTHREBU DL TR INEFA LI,
@ External modifications (Blum-Kulka & Olshtain 1984)

1. Checking on availability — "Are you going in the direction of the town? And if so, is it possible 1o join

you?”"
2. Getting a precommitiment ~ "Will you do me a favor? Could you Jend me your notes for a few

days?"



3, Grounder_— "I missed class yesterday, could I borrow your notes?"

4, Sweetener — "You have beautiful handwriting, would it be possible to borrow your notes?"

5. Disarmer —~ "Excuse me, [ hope you don't think I'm being forward, but is there any chance of a lift
home?"

6. Cost minimizer — "Pardon me, but could you give me a lift, if you’re going my way, as I just missed
the bus and there isn’t another one for an hour."

Zh 5 2 DO sequential interaction % b & 10 ZRFHOEREREFE LI,

3) %k%

1) KEEBSRFEE LIERBREEOERY 1 RO RE L BIREH
ﬁﬂ%bﬁﬁﬁtﬁ@tb@gwr 7 EUT. REOMRZ L) BRUWBHETOHFICHNT S

REERFEEERH (n=69) L FERFFTEE (n=51)DERFEE DB DN THE L7 Schmidt (1994)D 7 —

YEERL. BROFZATBNZT T 7L UIc b DHRD Figure 1 TH B,

Need statement

B Mitigated need statement
O Imperatives

[ Imbedded imperatives

B Permission directives
Question directives

B Hints

Figure 1: Request types of NS and NNS ufterances

0% 20% 40% 60% 80% 100%
Request types

Z OFEFRED 5 Schmidt (1994) i\ HEFEREEFEHE DS needs statement, question directives, hints %
SRLTVAZ Lo, ERBRHRELD S IVMENTERRLLEATIHANHE 2 L. ¥
THEEEEH 13 mitigated need statement 2% f 3" 5 Z & permission directives {3FEREBFFHE D H ML A
LT AR FEREFEZIL" Can 1" EV I EBROAEMERA LT B DI U REEFEE T can, could,
may & KD TEEINARHEMEALTVAZ &L, WEEERHLTWS,

2) ESL#®I#E (411) & EFL&FE (OC-A9 ) H D request type 5D B3 75 L
ESLERESB LU EFLERFPICENCERERROSHTEREUBRBUTOERZ2 0B T
# %o ESL HFEIT Schmidt (1994) DA HHEREFAL DD TH B, BAD 0OC-AHEREN ST
A 40 FloEREFH S H S Nic, ZO—2UEDEEBOD directive types BlICFFH L ThE
hWoF AT AU LORAGINSHENE I InERIBDTHS,
%2 ESL#EE & EFL ZREHD request type 10 W B HEE (*40 Flh DA )

Request type  / Textbook ESL-1 | ESL-2 | ESL-3 | ESL-4 | EFL*
Need statement -

Mitigated need statement -
Imperatives O
O

Imbedded imperatives
Permission directives

Question directives -
Hints - -

pellellellole]
O[0|0|O}

olo|olo|o|olo
olo|olololo|o

Of ¢




CORRENS. ESLERBRLTLUIRBDEFINEEZRLNI &b 5, RENRERIZ
DTN LERNTREUTHERBERSBRE TH 20\ BESHALERRIALOMEFINT
B 53, KT question directive 13 1 BHIDHERF UM RA LTV, hicxd LT, EFL &R
B OMERE LIBERTRSED. TRTOERERDS A 7o RbIh T3,

3) HANWKEE(NS)E EFL #FEB(0C-A)D request type 5l H T H 3R e

BRUSEEREL T, EBBOHHIZEE SN imbedded imperative(Can [ —778 EYNEH LT
% { (40%)~ 1ED D permission directives (22.5%) & *Please +HT X’ % &3 72 imperative bl
2 (125%) THELTWS, 203 LT needs statement, question directive, hints @ & 2 7 I E
MERZDUIBEFEORBICE (. ERFBICREBND T, (Figure 2)

Figure 2: Request types in NS utterances and EFL textbooks

ENS
B MNS
DOIMP
G IMBI
BPD
@ QD
BHT

NS

EFLTBK

N O I

0% 10% 20% 30% 40% 50% 60% 70% 80% 80% 100%
Request types

4) EFL %% #H(0C-A)F D external modification O HESHE
LHFEE L E U T external modification 12 8§l U I T 537, ERBPOBERFIPHEEN

THBIEEEMFFI TS, UTREVEFOHATH 5,

Would you do me a favor? (getting a precommittment) ... I have to write an English report. (grounder)

Would you help me? :

I don’t feel like doing that. (grounder)' [ want to go to the beach.

Wow! That’s more than I can drink. (grounder) Give me a medium.

Oh, I’ve been waiting for it. Could you open it for me? My hands are wet. (grounder)

[’'m new here. (grounder) Could you tell me the way to the post office?

We’re rehearsing West Side Story (grounder) ... Can you help me?

Well, actually, I'm leaving in a few minutes. (grounder) Could I leave a message, Mrs. Hill?

If I pay you cash, (cost minimizer) can I get a discount?
LEREOFIDS B, BRATIEHMITE L TOD grounder ICEHF UTEH D checking on availability,
sweetener, disarmer 7X Ei3 1 Ed RN,
(4) BE

AEDOSHT%EB LT, EFL OHHFICHEO TR, BEEHICLIRBOTHEAT— 5 LR

BERHEPHETARAERLTOWA I ENHOSNME -, T 5IT, REREHFFICK - TEK
a7 ESL ERED. BAICDREOEFFEAELRBLTHAEINI Edbbdh o 7o, BREHN
OC-A LB EP TR LHAKICHIIT 5 speechact TH S Z EEZLI NI FEEOEHRWREN O
FEPIC. BB UWIEFEH RS (pragmatic awareness) DIHZRICE 775 7o DITiE. L HERIEWE



FIZRR L. A FFBARARORBICEIPBEEZEHEPICITD T I EMRD SIS, &
72U, CHhRERBFOBENBARALT -7 EA—THAINE ETIRMTFEHTIILC, 5S4
¥ T EFL EWIBRBERBOTEFEICLIKIEPUB LORROFEERELIT 5 /0D OHM
BENDIEHTH . BEEELA—OBARNENZRODIEZEREETINEIDRENE
NOFFHED=— XL FFBRIEINSZ DO TH I BARMES AVIREROILKITL Y.
ALEBEMICE W TEESO ) BICHFIKBREPRREREEZ LY BFHoRBBERIT S
AREHREDTETHA I,

COXI R CBREZBICESLHRELT, 29\ REOTHEAT - 2EBELLTY
BN ENHIFohs, BMERER., XERBEFEOERT — 71 EBROEHEAERRELT
WBRERBAROWI EEREZI LT, EMHRBIHIDLERHETHH9. RIC. SHHH
HOOEMREASER E LTHEIT oh 3, TEEOHRMICIE X < HEBIEIF can/could 73 E DX F4
BOohsd, XENHEEZNICHES TEEOHRBOIHICFIH S, pragmalinguistic 7% L /X
VZEHLTH, EREAELLTORA. T0HLBEFLOAMBELEE - REEZZERLT
EDXIRRREFATAILENBEY THADEVI HE LB BRBITHDID S
sociopragmatic 7Z LNV TOREITHET DT Vo —BE LT, SREICRN 8T - RIWEE
DOHTON ARSI NER. HEHERICBOWTRARLO L) ICREOHEF OB —H
TEMRICKRIALTH D, /ol EREFRBVLTHHFICOEBENAEEZRUIEZ X5 BEKIT
BEAEHRLTOLIENEZ o0 (BIR 2000), EARNEREL D LHICb. BRRIAR
BIEPERD I A TORRINS ZEBFEE L, 20Hici3ET HEBATZEFo gAY
BESUIcT — 7 KESSHAT -7 OERNZBTH S,

4 A _ '
AMREBLUT. ZHEREOSBENHEBICE S EH EEBOEBEAT -7 IR H
HBIEMEREUTHLN LS 572, Wolfson (1989 EHT 5 L H i, BEBEFEOHRERTF
MEBRBEAEICESCLOTHTULREZOFERAICE SN D EREALL, X5IT. HEE
U9 3BT metalinguistic awareness 1355 { 2B E N5 D%, metapragmatic awareness DFE LD &
LTHERATZTH B0 7c &AL Ellis (1992) MHEHT 5 &L 5 iT. %APLOHBHE TIIEEN
ERFEEMESBHIIMEIN TS, £ Ty EMCENACERFZRDPZOHME - RIOER
%M U T\ noticing DR ELTD. HEVRARNLEREXZZ1HDOFERND & LTOH
HOBRENCISICER UTORIERE ST, 80 ERUBOHLERF. H 5 WITEXLEHR
MEDEREICED . LA XD speechacts ICENTREBEZFOLILFIATESF— I BUNEINT
BO. SBROBEMEARICHEHINS I ENHREINS,

FRRIBERER. BIUEBICBRONBEOHEBEMTOERTHD. JDIFDD speech acts
KOWT KO ZEHOEM LHROEA LOEBMALEED TN J LI AHOFE L Lic,
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