I EMREELEFR2MERLE] N3l (2001)

BRBEMICAOND T2 cdd306%
— TEEEED) WS RBTAORMEEEENEICESNBRIERT DS —

=MV LEORTFEMRE
E )N o2 =

HU®IZ

PFEEEERATR, ERBRRNaIZr—UaVENOFEKR] 2BEL. [EEEHORE
W DT IEEOERBHEEHE) 2HRTI L LR k. RENICIE, TEEOHEMEE
Ol ELT, FERKTIE MBFFORENISEDLNZHHE] & £EOFERES LMD
M) O2DORAPL, BEFKRTIR MBAANRZIZI2=r—Ya 0fHE) (FV-Ts
W333a2b—2a ol Z<OAZHRFRLEII 2=~ a  OBHE] TALEN
ROZIazZh—aDBEI DA4DEBRBIZLTWS, £, [EEOHEOH) LT,
T RIS (ERR10F12A) ) (B9 AEE kB ik

OBAEZHEDIEDERZEBATZDT 20D (5 #E)
ONFOTHERLEVESOEEZRLIEDT S b O (10848
OKBEBEIEAD DD (4 B

LEES. BEMEED. B3, B3, & (GEFATIEEE)

PrREN, IREFERIVEEERFRIIFEIA[ ] BE8H HEE T

OANLDOBRFEATICT 5 (41H)
O&#b 2 A % (155 H2)
B#TS5, KiBT3. f5. B0, HETS BX B, AETS.
EWEEH. RIS, Mo, #FT 2. BETE, B, &3, &
Offirz5X % (4 81
OFZLAPERZEX 5 (115E)
OMFOITE £ @7 (9 HiaE)

BREZEHETFTNVWS,

COZER, DA a2 a ERONEEHABTAMTTEVWKERTXETH 20,
FDHOFEEBE(ERIZBNWTRL MDD ELEARNKRDENZ2DOHHB N, Db IEE
=31 BRED, HFEO MEF2EMT) AREORVRBEOREL DV THE< DEEEET
%, TITERATH, TEEEED) EVIEBITAVERBEMICLEOIS BRI TY
EHERZDI, UTOIEEEZEATHD,
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EEE2ED) LREFBLII—BOLER)
RETRHELTO IEHEEE D) (the speech act of complaining)
MEFOUFHERWELZ2D0D IEiE 5147

(58] KT 2 IREDREES 1 7 (adjacency pairs)
KEHEB BT 2 I (adjacency pairsiHERE Y TT)
HEHUEADORE, RUEED

A S o S

1. TEEEE5) & @B L3—HB0EER)
—RHRLSFBAINTNIRBAREEFINWTHSD L, ‘complain’ DHIZIIKRD K S x5k
BR-oTW3, (UUTOTRITTNTEEZIILS)

Oxford Advanced Learner's Dictionary (New Edition, 1995)

1 to say that one is annoyed, unhappy or not satisfied
2 ~ of sth to say one is suffering from a pain, etc.: (LATERE)
L.D.C.E.(NEW EDITION, 1987)
to express feclings of annoyance, dissatisfaction, unhappiness, etc.; say in an annoyed, unhappy,
dissatisfied way: complain of sthg. phr v [T] to say that one has (a pain, illness, etc.)
COBUILD(NEW EDITION, 1995) ‘
1 If you complain about a situation, you say that you_are not satisfied with it.

INSOHEANS, [FHEEEF D (complain)l &Iid

annoyance THERK. EF WEERLE)
dissatisfaction TR#5, R
unhappiness FICALRRNERED, Tt (F) |

REDQLEERBATITHTHDILEERADILNTES, BRTHN ALK, ¥YiEEEHAT
i IEEEES) LWSEBRBENR. T[REBEEX%] BOO—DELTRINTBD., Th
BB THEBIMATHELEALS.

2. BEMTRELTO IFEEE D] (the speech act of complaining)
Ric TEEEES) LWSREFHVEORIBBOTHEPEHRBL TH . Olshiain &
Weinbach(1987 : 195)IFR DK SITHHAL T 5,

In the speech act of complaining the speaker (S) expresses displeasure of annoyance as a reaction 1o a
past or ongoing action, the consequences of which affect the S unfavorably. This complaint is
addressed to the hearer (H), whom the speaker holds responsible for the offensive action.

COHRAPS, [FHHE X MEFMEEBITARABEINTEIHELFOFRRBIN D ERITD
T&) ERABTEMNTES, & 5C0khain & Cohen(1991: 157)1k. THH) 12 THFE ML T
AShDEE (KFE BERTE &LTWi,

The speech act of complaining has two major goals: One is to point out the violation in behavior and

“thus relieve one's own frustration and anger, and the second, when such possibility exists, is to request
}4 P ty lo request

some repair
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%72, Edmondson, W.J.(1989: 811-812)13,

In making a complaint a speaker points out that the addressee has done something the speaker
disapproves of - something affecting him or her personally. The speaker communicates a negative

attitude towards the hearer's behaviour. Complaints are clearly face-threatening, Examples:

(1) a. You've left the kitchen in a terrible mess! (declarative)
b. Do you have to leave the kitchen in such a state? (interrogative)
c. Look at the mess you've made here! (imperative)

e, TEEEED] EWIRBIIMFED MBTFEBENPT (face-threatening® TR TH 5 &
LT3, TORKAETHEDOlshtain & Weinbach(1987)biEHi L TH D, A bOEEELZIRD
BoTHTHURDILETAD.

S faces two important considerations in the decision to carry out the speech act of complaining and in
the choice of specific realization of that act: (&)
b) The second consideration has_to do with FACE - both H's face and S's face. Inherently,

complaining constitutes _a speech act which according to Brown & Ievinson(1978) is a ‘Face
Threatening Act” (FTA). Such acts are by definition costly to the H's face. (p.196)

basi TEEEES] BORGMIESIEY A 7 &L Tid. Olshtain & Cohen(1991: 158)AWK D &
IRAFERLTHDBEIL S,

(a) a mild complaint

referring indirectly to the consequences of the violation from the speaker's perspective
(b) an explicit complaint

mentioning the responsibility of the hearer and the act which caused the violation
() a more severe complaint

embedding a threat or warning

Eiz [EE) 2RRIBOKFEOWGEITDOWTIE, Bl (1990: 123-131) % Olshtain & Weinbach
(1987 : 192 ERERILZERNVH .

3. HEFOUR»SHELEZ2DOD IEE) 5147
[EEE2ED) WO ZEEEMCE, AEBREDXIBBHEZENENRDITHS I,
—BNICIE, TB2FZUTVAIRHEPEOCLRERTIAREEZ, Thoz3ERCILT
WRIHELEANICLTENRS] EWSPRZBHRTIO0TRENEIH. O &, HEBE
EBEEILDODWTESZ LEXBRALEZATHAD ZENTE S,
HiEEED
@A: Why did you break your promise?
B: Oh, I'm sorry.
@A: Stop that noise,
B: It's not noise. It's music. (’FH, 1999: 73)
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UL, K<EATHB L, [EFE2RRZIHEFEN WEFELT) ZTOBIEETIHEN]
RKFORMERESELETIEREALSD, TOHRICED ST, Boxer(1993b: 24)i% &4 #D
LICD2DRARBITRELELLTVS,

Direct Complaint (D): The expression of dissatisfaction to someone or something perceived responsible
for the offense.

Indirect Complaint (IC): The expression of dissatisfaction to an interlocutor about a speaker

herself/himself or someone/something that is not present.
ZFLT, EFFAELTROXSAEEERLTVS,

Direct Complaint
A is a male customer in restaurant; B is a male waiter:
A: Excuse me, I didn't order my hamburger well done. This is far from medium rare.

B: Sorry. We'll try again, but it will take a few minutes.

Indirect Complaint

Two male friends:

A: Tl tell ya, New York is terrible!

B: It's a zoo. Insane. ’ (Boxer, 1993a: 280)

%5 OREZBIEREILVLTRIAMNLEOMEFETHE2NEINE. [HEE T H
BEORFCKRERHEZSX, AMATR EFE2EI] LWSRFELEDLICO2DDY1S
WAL THAEEDDIHDET S,
4. TERE) 1T 9 BINEDOFESY 1 7 (adjacency pairs)

[EEE2BRRDIAENTOHPIFEET 3] BB Direct Complaint)D fEE D FaFE S 1 7 (adjacency
pairs)td. ROEDIDBDBEZ SIS,

Complaint ' A: You ate the cake I left in the fridge!

- Apology B: Sorry.

- Denial B: No, I didn't, it must have been Susan.

- Excuse B: You shouldn't have left it there.

~ Justify B: I was hungry. It was just a small piece anyway.
- Challenge B: So what?

(Richards, J.C. & R.W.Schmidt, 1983: 129)

IOz, TBIZERL (RDEL) | © TREOBMEL] ZRD2ES5DHD. BROARES
HTHRINGDF 1 T HROMBTIMAIZ 1, 7 o
iz, TEEZ2BRB2EFENEOHEFELRWN] HE(Indirect Complaint) DINE DFEFES 1 7



DHBEICRRDOEIBRDBONBEILS.,

Six types of IC responses
Nonsubstantive reply (¢ or topic switch)
~ Contradiction
Question
Joking/teasing
Adbvice/lecture
Commiseration (Boxer, 1993a: 286, 1993b: 38)

LD, ICOBERI EEEERIMFIX MEFELT) TOHIREELRZY] OT
HBN, SHEOBMELSOBENFTDRITHIE, REZFSORRELMERIDEZRENE N,
TNRICKHL TR, ASPOREZTELIEETIENKRYTH S,

As we have seen, an IC requires a response in order to be effective. Through information on how ICs
work, language learners can learn one way to initiate talk with their NS peers that may lead to

increased opportunities for interaction. : (Boxer, 1993a: 296)

5. XEBEARTICB T 3K (adjacency paistc FER 2% T0)

[EE KT 2RBEORHFCRALRIATNEZ T EEZEBTERN, ThANEDOESK
FEEIRREINTVINZHDI DI, HRESEMIBU2BEBERTREBLARNS SR
BBHIERTE, SHMRLLEDR, BEERAREFRBEHRE F—5)0) - 03 a4 —
arAl D16 TH 3,

SFDOHR, THE 2BRTNBEEDNIRBERLEBTOHADD., TORRIIUTOED
Oz,

F1. [EE) OREMSRIHH

5 BRIRHEXK
D 25
I C 65

4 &t 90

CORRNS, I CORBEKIBDD2HEULESD. [FEHE OHREB>TWE AN (&
FELT) SEOBRFELTUANFENZ VI DM S,

Riz, TEE RETIHE. DEDRERTIERENTTHHEED TAH2. DIDWT
{3Richards & Schmidt(1983)IZEIEZMA =Y A AWV, 1 CIZDWTIXBoxer(1993a, b)AT7R
Lizb0zr0xEfALlk. BRI CROWVWTH, BFE2RRETSETLEMRB L TWE
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D, THBE) (monologue)&/2o TWBHMISEH D, BERTERABTERNED, 65HDD B
SOEDHZRITNRELE. £T (DDirect ComplaintyDEEERT DL HFEER) 2 RLTH S,

-3 2. D(@Direct Complaint) DEFERT O3 MR

b2 bl % EU= e
Apology 9 36
Denial 0 0
Excuse/Justify 7 28
Challenge 4 16
Others 5 20

=) B 25 100

Romb, [Ef) 2EbNLBE, ThESDNER (HE2TB) G6nh ENVR- B
HERRS] Q8B)ENINT—29NEL, 2EOKMBESDHTNBIENDNS, £z, [H
B U THRIBRZRE R 4IRS NIM, BB LEORDT N 2HOEMITBET. [EH)
OREBEBETEETAREL 1 AIbEN . TOMTIR. [ ORFEICOWTHT RN
PHEMLERDIHONEN o, HEND [EH] 2EbhERE. BPREENZNESS
BU. TOBBIE (L) ONEERRLT 3-DIEMELED, RS NS0REH TR
CHMDHENTH B EBEAD, BEORHMERELLHARBN S0 L HoTHRVERL
5,

Kz, [T C(Indirect Complaint) DR R T DATHER] ZRTHZ N,

% 3. I C(Indirect Complaint) DBEE: R O3 Hris 1

7y " B O BEE W
¢ or topic switch 0 0
Question 16 32
Contradiction 3 6
Joking/teasing 1 2
Advice/lecture 10 20
Commiseration 20 40

= &t 50 100 &




CommiserationS 24D 4 EH D, HEOLFEZ2EBE L TABOILE2RTZ LA RERET
HTKHRDI L TH D, £, COBOEERHAFEOABNBEGR2EELRD, 2EE2ETT
WS HTHRBEERWN. TOR%ZEBoxer(1993a: 288) bIAEBRZEZ B LITRDELSITERL TW S,

It is in the response type termed commiseration that we clearly see the sort of responses that may lead
to discussions of shared concern and that may therefore be considered among the strategies that

establish or reaffirm solidarity and in turn promote successful sequencing.

F7/7,. QuestionW32%IT EEHDTNBN, [ CHRBRENEZBIZEAMTZIZ ECL> THFEOD
[EE CHLUTOESOELERL, FTOIEINHFEOLEEZZITEDB T LITENRB LR
5N5. SHRKMEZEXA2HEL220%H D, rbOHSERERBLTWTRWENTH 2
EES, —4., &8 KRLUTABEESRD - hbhokd, BT EIOAER
BRE2OEHTN4FTH 2. COXIREER, PROVRELNEFEENZERTDIIERY
RTHDN, BELESOBEH XIS EDBIREBRNILSEEL TWEDOTIERMASEIM. £
. TEEB KR UTERALAED, BEEZEARDTIRER 1AL/,

6. HEEBBE~OFRE., RUEEED :

EEEZED) EVWORETAL. BLFEOFRE - FRELEOLEEZEE TS O
TééuéBK%hE@@%%WD%<kaFﬂéﬁwﬁﬁ(&%)%$®6Jtﬁﬁt‘:
DRFEL THEOTFEEMNT] (face-threatening2)b D TH D L 2R L. Eiz IEH]
B THEE (SEREOHTE) KOWTOER) LRBASNAETH BN, Boxer’s EMMHEH
LTWa ko TEEE2RRI2HEN (MEFELT) TORLEETEIHEN] KEoTDE
ICRKYTES., FVERVPLSDPIISKEBREHEMOPTIZICHAD LD BB KRGL.,
EDDWTICIKELTIE TRfE) LD T8 T3&E0WSIEEN,. [EE] 28-oTW3AD
MEERZIT D, AFBEREHRDEVSEE2RETICLEAMLTEEZN, EWHAAZRZS
., ICEWSRERHENSASHhOIBEND > TIE, FORELRETLIOTH S, &5
12, TEE THTIRER. FEETNTNNEA > TVWEXEMER D RE<SHET I
YEMEEN (EHEE2ED] LWIRETHALPTNRMTIREORHERMBEL T, HAETOHEE
EABIENWSDTHD. ERTIE TEH] TODOOREOHE (RVILDL) KOWTOERRI
BEDTERD -7 HOBRTABERRTHEN, '
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[ Appendix A]
BREHEMITBITS TEH) KEETHREAND (D

Complaint

Response

~ Apology .

[Speak to the World (BB HIK) p.44]

. A: Hiroshi, I want to talk to ybu for a moment.

B: Yes, Mrs. Walker.

A: I'm a little disappointed.

B: Did I do something wrong?

A: Well, for one thing, your room is always dirty. I think you should clean it. That's your responsibility.
B: I'm somry, Mis, Walker, I'll clean it up right away.

A: And another thing. (LA T&EE)

— Excuse & Justify

[Birdland (X3EE) pJ9]

Mother: Hurry up, Ken. You're going to be late.

Ken: What time is it now?

Mother: It's already seven thirty.

Ken: Seven thirty? ] forgot 1o set my, alamm clock,

Mother: Oh, not again! Don't forget to set it tonight. Anyway, hurry up.
Ken: Yes. Thanks, Mom.

[Evergreen (B—%8#) p.57]
A: You didn't come to my birthday party. Why?
B: I'm sorry. [ was_sick.in bed with_a_cold,

— Challenge

[New Start (HE3C#L) IV . Requesting and Refusing 5. Complaint p.57]
BETTY: Hi, Haruo. What's on your mind?

HATUO: It's your stereo. It is too Joud. I just can't study.

BETTY: What would you like me to do about it?

HATUO: Well, why don't you tum it down?

BETTY: [ Jkejtthisway, (BATF#RE)

— Asking (for Clarification)
[TALK UP (B#k£8) p.60 (Hiif) )
Jenny: When will you return my floppy_disk?

Ken: Yo floppy. disk?_ Which onc?
Jenny: Super Kong II . Don't you remember? _ You took it from my desk Jast Friday.

Ken: Oh, yes. Now I remember. Didp't I retum j1?
" Jenny: Hey! What's under the computer manual?
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[Departure (KIEEE) p.80)

A: I can't see you any more.

B: Wait 2 secopd,. Are.you breaking up with me?

{ Appendix B]
BRBEMICBITD (B KSET5REAQ (Tadirect Co
Question V
[ECHO (=&tk) p.48)

Bob: How was your weekend, Akiko?

Akiko: Terrible.

Bob: What hapnened?,

Akiko: I had a date with Natsuo. We went to the zoo.

Bob: The zoo? That sounds nice.

Akiko: Yes. Natsuo likes animals verv much. He only Jooked at them, not at me,

Contradiction

[MAINSTREAM (X)) p.10]

Ann: Hi, Kenji. What's up? You look gloomy.

Kenji: Oh, I hate Mondays. Mondays always get me down.

Ann: Dont be silly,. Monday_is the start of 3 completely new week, | That's how ] Jook atjt,
Kenji: Well, for me it's just the beginning of another long week.

Joking/teasing

[On dir (BA$R%L) Showing Dislike (EIRAME) ]
A: I can't stand rock music/rap music.

B: Youre iokine, |

Adviceflecture
{Evergreen (H—5E#) p71 Tarw - B ]
A: I've had a Jot of strange phone calls lately.

B: Lthipk you should change vour pumber,
Commiseration

[EXPRESSWAYS (BABEE) p.19] (SYMPATHIZING D= b TEE)

A: My mother is too strict with me.
B: Tog.bad,._Samg.bere.

[New Start (IEX#E) p32 BRERERTEREWS ]
A: You look very angry. What are you angry about?
B: Well], it's Masashi. He never returns mv CDs.

A: That's serrible,
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