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REBENLEFRFOBREOEREN—HEUESI s, FRAMELTOHEBIITFE S
F, BXLT I 22k — ¥ 2 VEEH ORBUCHY TEBML. TEMLE B 1 LIS HRADTD
NTWD. XERENIDEBITNA . RFOBYX ITHHLIEE - IE TS5 i3, 4%, &
XL EOBHB DY S/ AEK. BXLEDSDDRY - ZX HOHBIEE T Saitical
incidentsIFFE., X SHIr B (LIS EIZ/HE/Lconsciousness  raising %[} B 7o H DEFEEERINNE &
LoTBTH A0 Z9H LIcPRT. BFEORN 3 FEFEMAEMOER RNFEITBY 2 LLEhf
Fid, KB ESE LR EEE L OEHEEALOXL METIROMEESERFEICHL ML
D055, T LitEXALRIZE M (cross-cultural pragmatics) IR DRREE b &2 Utz BRAKIEE
BEDIDOEMARCHELOTI AN REINS,

KmTlRr. £9. I E TOELMFERRMEDT IS BEAKBFBHFICH T o0 EE 1
BT 3, TDLET. BXADEBLARET 3 1ot Dsensitizers U TOHEMOBZENIER L 4
KESFEREEA—S N a2y — 3 VOERBEONETF+ X b%request, refusal’s & OFTA
(Face Threatening Acts)DEAE N LM T B E4B LT, HEREIIE O THEFHEFNHN=——Z%
CIMNCRIETE AP ERET S IEEBNET B,

1. 5EE (X8 HBLBITIELEROEL

SHEE (R HEICH IS EXLEER. EHRTAXRFEMOES & LA S0
S 5, Robinson(1985)iz & 3 FreE(product), #i:2x(ideas), 17&)(behaviour)d 3 -5 L )LD AL,
AR T, Adaskou et al. (1990)DHMAD—DIZEF N A BWYHLI I a=hr— Y g VEFS 12
D - BRE EERHET D8R (HESHESE) HNEMAL. BAER D S EBANEER
2RYETU 5, Bamlund and Araki (1985)04%B~<5 X i, HEXILHNTOABDPRLHI D 2 EE
MICHETAHRUIEN UL TH B ET5E aialr—Ya VOBYIXDON— VUL TH
BERBFETHIENTE S, ZOLHINELHTOII 2=~V a v 2514 NVDENFEE
METAIEIED. KDBPNTT anh—oa UHTRIC AR &5 &, REKEREICHL
Th. HEARIMMTRBS TR SOREER BT 2L H, MEALEOE T 2a24
—va v = EUTEEMIZHETS JZ\??J*?)Z)O SEHE D cross-cultural pragmatics/interlanguage
pragmaticsDEFFEIZ . BIXALMTOMARIT I o= — 3 VLB TREBIERFEFEENSHET &
CPTOBEEEE Lrctk 2 WREETHICH 1S Spragmatic  competence DFFEEH 5MILTET
3, BEAQEEKE~RXLES O LA AOGEAZREbIC b, 9. HEADRY
a3 s =4— 3 Ve & UTDpragmatic competenceDFEAA LR 3 4 EAH 5,
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2. RETAMNCRILBEAMROELHER AR OHEER

A 22— a ORI « FRIOKRAE LT, GERENDOARRIZL S FEEADIE
BEXORMIIMA T, SHEEALOBYIZEBR TS HDODRY - EX . HEBOROOERE
AT & B pragmatic failure DIFETEN I X Tl 5 (Thomas 1983; Boxer and Pickering 1995), B4k
fzid TR 3] « T3] . (#5] 2EOREFABETCOMBEIIULDENR SN
TH Y. KEREREE - R EEFORBT AER LOBOOHFE19B0ER LI, ST
BMULTETLE, ZD I b, HICHEAZHERRE U EUHR CUEEERERERROW
RTBFEAZHEBRE AN OO HEYL) ZBBAT 5 L. BARAREFEH D pragmatic
competence DHFHIILITO L Stz DO 5,

Table 1: Survey of studies of Japanese ESL learners' pragmatic competence

study speech act major research findings

- Bamlund and Araki (1985) . compliment compliment less often; less direct and more
modest; less frequently in close
relations; express non-verbally, keep
to themselves or to a third party

Eisenstein and Bodman gratitude generally considered very polite but

(1986) o ' the responses were incomplete and
inappropriate

1 (1989) apology/gratitude apologize for others' spontaneous
efforts; apologize/thank for
others

Beebe and Takahashi (1989) disagreement not always indirect; do not always

) avoid critical remarks to someone of
Jower status; use a repeated
questioning strategy

Bamlund and Yoshioka apology favor more direct and more extreme
(1990) - ‘ forms of apology, offer of

v ) S compensation
Beebe et al. (1990) refusal apologize often and give less specific

reasons; make different responses to .
status unequals

IoEhch MEE] . TR . T5TE) HE2DORETAICOVTHER ARELEE
ERGE Uk FHFENEREINT &2, . =5 LRERERETAICHIT 2 BEAOR
AT an s =Y a VITHETXT—RLTE 30T 7K. & 512, DCTA KA kiR
EORKEH B S 2 & bEETE 5L (Kasper and Dahl 1991), UL % < OFFLRERALFL ER
FeyRBELTED. FRICE-> T DB OWRFETEEF— 5 2EAMICMELTNL
BETORMEHEL LTHATEETSHS5, ' _

IhETORLMERRFAD SR 5. SHEDORNC &3 UL THEOR 24585 =
ENTEBEFBIC, SO INBRADRIILT I a2k — 3 VIZH S 5 pragmatic failure O
#1H3. BRICHUTO 7THEEICE EHON3THA5,
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a) MEAEETA7:HDL 2EE/ENORRIZLS HD

DY BMDIELNRAT LA A4 TITEBEHD

0 355 (BXEE) »S0FHITLE b0

) R LOLMTRRPEERNOMBEEEDIREZINS HO
) BB EZHLEBRFEN - ZXDIRXILLZHD

) BEO—BILICEL S LD '

) RBEYILEMREMOHHIC K VERINIDHOD

IDS5 b, HLMNERPEFHEOHBERICL 3 5DIIN LT, HH OAKIPHMOIEED
HOFEO- KHAHBER OSSR OREEZRZDIIEETHAI) EEL005B, FHE. HEA
HEFEHHEOZWEE THT L EITEREE - WRICEAL S TEEN. BUIJEAICO 2= —
Y UETILIICHA SN TRTEH D(Beebe and  Takahashi 1989), 7z, HEFOEBUIH-7:
BMTRERLFEETAERDIDHOPY EH EREDLRIVEELHL I ENEHINTSED
(Boxer and Pickering 1995), 4D WEDHIZLEEETE LT SLENH S,

3. KEENBILRN-RETROSNIN--refusal DiFE

(1) #EZEorefusaliz B 54 % semantic formulas

FAFEOKIE - UHZEW 5 &0 TAIR. EFOBEICEOT bEH ILENEN DM inSface
threatening actD—>TH 5, THNEMAMICHAT H72DDOFBIT. MORFTHERBIZ. Th
ZNOEBEHRITOMEBPELS ZRALTVHEEAD . —RICKRATERELHALE L
2BV 5 5 ERET (semantic formula)jZ-DU T, Beebeet al (1990)7% & &2 Ellis (1994; 179AWR D
EIITFEEDHTNS,

Table 2: Semantic Formulas Used in Refusals

Type - Semantic formula Example
Direct 1 Performative I refuse.
2 Non-performative statement I can't.
Indirect 3 Statement of regret I'm sorry.
4 Wish I'wish I could help you.
5 Excuse, reason, explanation [ have a headache.
6 statement of alternative I'd preferto ...
7 Set condition for past or If you'd asked me earlier I'd have ...
future acceptance
8 Promise of future acceptance I'll do it next time.
9 Statement of principle Inever do business with friends.
10 Statement of philosophy One can't be too careful.
11 Attempt to dissuade interlocutor Iwon't be any fun tonight.
12 Acceptance that functions Well, maybe.
as refusal
13 Avoidance (e.g. silence or I'm not sure.
hedging) -
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LI SO DEMEROERIZEB., ROLIBIFEFNHZ LN TS,

the positive remark (e.g. "I wish I could, but,...")
the expression of regret (e-g. "'msorry.")
the refusal itself (e.g. "I can't come.")

(Takahashi and Beebe 1993)
TENUTEEEZ O L0 BHEAEBNS + TEICHFTS
+H ST SROCERET D + (REETRT)

(shMJ1} + Phalon 1996)

(5] LS RETHISOOT bBFARBFEGEIN R LD S ILARSEE (B hTo
5o AEADMKBHAEEEMABRITHOSERERDIER . BUE. AFIC DV TRO XHICEED
LN T35,

a) order BTOENSOFEMARITIIHS - B ERITEWTS
b) frequency . B EOFIXMLTHZBIZE. XD B OBREREES
c) content MABHERZ-EDEEDEO - LDBFLVHATICNS

SCILHELOLTHGEOES LVMRICESL. ERICEOTHENCEHI LLS £ 3
HEEDI I achr—a - 9 Uit hhiis, ThERABIC. - OMERNEETO I
Lash—y s VICTHTATEE S Y. . BHOBENS 2 D& S 2R EAHSL
893 5 FIERRANICHATE 3 £ 5 HEMHRE 15 > TOBMMMEZE 1T BEXS 5,

(2) BESEEEL -S43 3 20— a2 VARBEOME

@B/ : :
FREDH MIZ. M7 U SEGERREICEY - K - 83 - REICH S BEEOP T, KiE -
EEOBERBFVLEOREOHETEENA TSN, £/, TOPTRFADEBXRAOAYSH
MEENTOE0. IS5 ICEHEPTORGERIEONEREROFHEHSNMNITE I &I
H5bo

() HE R o

FAEXEHE LT, QBATOI: 2 2/ — Y3 YBEAROIZEEIN.. HYOEEHM =R
LTEBRURETHEELEEDLNIBEERKEA-S NI 2 07—V g VARESOFN S
T AGER U2t esi E LTRIA L.
© BESik - ‘

BERIB ORI E, key expressionsBic BN [KHE -GS (B EE) | £BE—OD
2=y bELUTHBEL, BREROKIUEF. HE. AF. 5. ?E%Fﬁ@ﬁé%@?ﬁﬁﬁ\%ﬁlﬁ
REEIT- 1 '

@ HREER ) | |

TER /1R B85/ RE+IEE] BEHEBEHTSF v o 7izDigh . BIZER 27085EH S
1 R=DHFETOERH o7, D H B, AFEII3ITH (67.3%) - IBEILLITH (309%) . 20D
BEESEHEARBD 16 (1.8%) T. LI 340 2ULNEEMNEZORETRT HDT
Holze ! : ’

BT, ez o Tid. £, EKESHEORENLVA NS v TOMEL EHBEN IR
BRI RN L ODb) 5Tz, Tio. | EOMEDHTHI T S EHE RBEHR



EBEINTH D, 7o &Zid regret + excuse’ (e.g. I'm sorry, but I've already made plans.) D &k Hi2EL < &
2HEETTH-7. 61T, BRROHHME LTHRETD E/05H - RREBHAY (BEA
DERE) ERFESOBEFELDORFE LV IRENZODIDD -~ BERARLTFTICTENTHT
EOHPMIOZEITH UTHERTH D E ENTHEH, HIfi - E5EER L FE - SERENID
N FITHEES TRETOENCA-BEOMENILAETH D, E/IIEUIZBRALED 2
12z —va v b= VEDHBICERTHIEDBE LTSS I,
It LT, EBHRORS N o B EEsl & UTHTERHEFIIRDL DL DHH - 12,
- Can you listen to it with me now?
- Sorry (regret), I can't. (non-performative) I'm in a hurry. (excuse) Can I borrow the cassette
and listen to it at home? (alternative) : .
gl Bi5BHZREB- D EFEDANESINS EE(SA@{EF]I\_SH LT. EJZFB‘J?LLEEEB# =kU

7B B R 5N,
-I'm sorry, Betty. (regret) I'm supposed to get a physical tomorrow, and it will probably Jast

most of the day. (excuse) Is Friday Okay? (alternative)

SEDATE THHS ] EVHIBREDHITIRE LIRAETH- 70, B L0 8uE LD
LK HAT S eHITREFEMHORIRE AR NS, EHE, MU E, HE - KITO0T
DX BRI MBI CBEMITMIOANTOCLEDH S5, SROBME R, HHITBOTEXL

a2zl — ¥ g VTR pragmatic awareness ZREKT S FAND L2 S K D LB S8
Z.’Cb\< ENAREE NS, : :

& : . : .
EKFRETE. ‘ni’co)ﬂxm’a’i ROWEBREZRB L. 2% b &I bbb &S
BEEICBT A BM AT E T o /oo IEIEARFTRIIBO T, BXRADPREEZF TRICED X
IITBSE (2R 3) WEERDHZ D0, BHoMNIEDDDH 5, EHRI &L~ TEMRR
ANCIEAZ RS LD ETHREEREST LI EBEBTHED, 3124 — a3 VEEHOD
I BEY)EOELITH N TEMCEESH TOMMEBPLEL HFOFEEILS S I LICBRELE
WiH b, HEHEICBOTE XL i‘ a4 — 3 g %885 Lz cross-cultural awareness raisingd
EBHEEBLT, AMUE TORBEERT D OHMEBEHRILICL D, BERANDRT LA
FATHREZINTN S THA ), KeFFH TS Hpragmatic  competenceDFH . & H HiE7L
I 22— g Y OBRERPTIEIIOUNE EEZL 5N, EDHDeulture  sensitizer- L
TOHEMIIKEREDE L REHEREEE. AVRBEEEREZFHEMO I a2 — a3 T
FETAMEHROSHRE~NDOERMCLRS LT, BHTEELRHAEHFOESTIAL S,
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