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(a) Nonverbal communication is usually the dominant force in the exchange in the inter-
personal context.

(b) Feelings and emotxons are exchanged more accurately by nonverbal than by verbal
means.

(c) Meanings exchanged nonverbally are relatively free of deception and distortion.

(d) Nonverbal cues serve a metacommunicative function that is indispensable in attain—
ing high-quality communication.

(e) Nonverbal cues represent a much more efficient means of communicating than ver—
bal cues.

(f) Nonverbal communication is a particularly suitable vehicle for using suggestion.
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(1) What do you do on New Yearsl_\ay? ’
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(1) Where do you go on Christmas Eve?
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(a) In its narrow and more accurate sense, nonverbal behavior refers to actions as dis-
tinct from speech. It thus includes facial expressions, hand and arm gestures, postures,
positions, and various movements of the body or the legs and feet (Birdwhistell, 1952,
1970; Efron, 1941; Ekman and Friesen, 1969b: Exline and Winters, 1965; Hall, 1959,

1963, 196)6, Kendon, 1967a; Mehrablan, 1971c¢, 1972 Scheflen, 1964,1965,1966; Som—
mer, 1969

{(b) In the broader sense in wh1ch the concept has been used tradltlonally, however, the :
term nonverbal behavior is a misnomer, for a variety of subtle aspects of speech fre-
quently have been included in discussions of nonverbal phenomena.. These include .
paralinguistic of vocal phenomena, such as fundamental frequency range and intensity
range, speech errors or pauses, speech rate, and speech duration (for example, Boomer,
1963; Crystal and Quirk, 1964; Davitz, 1964; Dittmann and Llewellyn, 1969; Duncan,
1969; Goldman-Eisler, 1968; Huttar, 1967; Mahl and Schulze, 1964; Matarazzo, Wiens,
and Saslow, 1965; Mehrabian, 1965; Pittenger and Smith, 1957; Rubenstem and Cam-
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Butler, K. D. (fit) . 1995. [Living Encounter Oral Communication AJ 5 XH K.
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