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Altman (1990) giving/taking advice (should/had better)
Beebe et al. (1990) refusal

Blum-Kulka and Olshtain (1987) requests and apologies

Brown and Levinson (1987) politeness

Cohen and Olshtain (1981) apologies

Eisenstein and Bodman (1986) gratitude

Grimshaw (1973) requests

Wolfson (1981) compliments
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for English as a Second Language. Prentice-Hall Regents.
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—— Cross-cultural Diagnostic test { Addressing people )

FAYADEEEZETDI S ADHIHIIC. 7A Y HADLHEHET Rose Arnod3H N %
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Rose Arno: I would like to introduce myself. My name is Rose Arno. If you
want, you can use Mrs. or Ms. with my name.

Naima Moud: How do you spell your name, Mrs. Rose?

Rose Arno: (Wrote her name on the board.) Now, I'd like you to give your names.
Let's start. v

Yoshi Imada: My name is Imada.

Rose Arno: O;K. Let's continue with the second student. What's your name?

Magdalena Chavez: My name is Magdalena Chavez, but people call me Lena, teacher.
That's my nickname.

Rose Arno: 0.K. We'll call you Lena. (The teacher continues to ask the students

to introduce themselves.)

Adapted from D. Levine et al. (1987) -
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[ Original ] CROSS-CULTURAL INTERACTION 2A:
Cultura! Differences

Situation: Jonathan is a teacher in an adult school class in the United States. After
class, he is speaking to Anh, one of his students. .

Jonathan: “Anh, your English is improving. I am pleased with your work.”

Anh: (looking down) “Oh, no. My English is not very good.”
Jonathan: “Why do you say that, Anh? You’re doing very well in class.”
Anh: “No, I am not a good_student."

Jonathan: “Anh, you're making progress in this class. You should be
proud of your English.”

Anh: - “No, it’s not true. You are a good teacher, but I am not a good
student.”

Jonathan: (He is surprised by her response and wonders why she thinks
her English is so bad. He doesn’t know what to say and wonders
if he should stop giving her compliments.)

[ Revised ] CROSS-CULTURAL INTERACTION 2B

The following interaction shows Anh responding in a way that is culturally famil-
iar to Jonathan.

Jonathan: *“Anh, your English is improving. I am pleased with your work.”

Anh: (making eye contact) “Thank you. I have learned a lot in this
course.”

Jonathan: *“You’re doing well and I can really see progress.”

Anh: “I enjoy studying English. I do homework every night.”

Jonathan: “I can see that. Keep up the good work.”

Anh: “I'll try. You are a good teacher. You have helped me a lot.”
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A: 'You have a nice dog.’
B: 'Thank you.'

D& 72RIGIE "bald " Thank you LIFIFhB345, REOHESSERHL-MICLOE. &K
DEIL—EHMA 2DHB—REH L > (Eisenstein and Bodman 1986).

'bald’ thank you vs thanking + complimenting (You're wonderful)
+ reassuring (Just what I wanted)
+ promising to repay (I'1l pay you back as soon as
I can) .
+ expressing surprise and delight (Oh, Wow!)
+ expressing a lack of necessity or obligation
(You didn't have to)
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