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0. FLBIC

ARFEEE, BOYESTVWIREM = s =y —v 3 V' ORJERSEE E LTOESE
OIS « 4 FORENLEETDHIDTHD, e, RbEMAL: 5> misunderstanding i@
BaAYT, W OorDETHERSE2 00D, TOEZLhBFER, BEESRH L TP,

R BEEN, UL ER 2 FOFENBEREE ALY, £ IfIb1r0 ToER,
EME, RESAETTL 5L Bbhb, Varonis and Gass (@ : 328) BBRTVWBHIE, &
371897 native speaker (LITN S) &% G 2u(>7/c non-native speaker (LATFNNS) &
%‘?;Sk::%b\’c % misunderstanding (ZEETEX VDO TH D, —OHILRIILEFEOBRTE
$'% misunderstanding DBEIL, P LAEFEREFORLSL LI, ThETEFTHR
TERERSVE, FOYRITIT, error analysis 2ERBT A LT error 8 &R,
misunderstanding IXEV-HDTH T, ¥EEH X HESE « LB, HEcbesZ &
X -7, %hbiﬁﬁ%ﬁ%’\'? LD THD E V-7 misunderstanding £ D b DR HET S
Z e T ABENIELZFHNEET D05 TiXihD 5

Ui Liehih, 9EY, LB, BABEEORE > TS BOMAYEZEETIUL, Rk
FBAZZHE 5> misunderstanding ZBIKTHZ LItk » T, EEHBFC BT AULEEOH b A,
EHER, BAAZEEEZEOEED intelligibility FiBI L THRELREXED - EATHELR
bhb,

1. Misunderstanding D& HZH

1. 1 E= _
RByftl=z : a= 4% — > 3 VIZBWT4A TS misunderstanding &1, T TiXnfl7 51k

EEEITOTHA 0" ZOHIOWTHELERY T L, HE hABRiAS, Varonis
and Gass (@ :73) iX, misunderstanding % ‘non-understanding’ & DX HITI\T, &
DIRIZE DX TV 5, _
Non-understanding : those exchanges in which there is some overt indication that understanding
betuween participants has not been complete.
{1} 140 S: When are you going to visit me?
140 J : Pardon me?
Mis-understanding : a misunderstanding which has gone wwecognized.
(2) Bank employee and customer, discussing NOW account
NNS: OK. Another thin’ please..m..do you add another service charge for theses
kindes ?
NS: Yes, there is a twelve dollar service charge—twelve dollar membership fee
per year of twelve dollars with VISA and Mastercharge.
Ef%, ‘non-understanding’ i, MEFEENSFAELBFRLYALHICL L 5 &7 5588 (clarifi-



cation) %4415 01x L, misunderstanding i, RMZEEWR A, £ UHBEHCESHhicw
REXZIFTDOTHD, LarLignd, TOZGETE, TS LERLVEELFLLNRS,
BlziX, TEROFB)ITIE, NNSHANSOHMOBER H: - THRL, NSrxTodHILR
SNTHZ EITBLNTH Y, 5 - T, misunderstanding it H7-5Hv ¥, NS, clar-
ification #174H%, NNS OB EHbETLEXHETIRTWBDOTHSH 5, non-under-
standing £ 3T 27\

(3) NS: Are you going to visit San Francisco? Or Las Vegas?
NNS : Yes, I went to Disneyland and Knottsberry Farm.
NS : Oh yeah? (®: 136)

% ZC, APFETIL, = Varonis and Gass @ dichotomy #%#1Z LT, non-under-st
anding & misunderstanding & ROEIZEHET 5,

NON-UNDERSTANDING : (RZFEZDER Lic £ vy =2 DL T, HWII—ErHEFiEDL
i\ IRAR
MIS-UNDERSTANDING :|RFEHZOBER LI £ v £ — P EHZFENREM UICAB LT TH
AV LiciRiE
(4) NS: Do you think his research is monolithic ?
NS : Well, it’s hard to say. (0 :74) (-clarification)

ZoxFEL, —R, ASHEOKRGLDIREXBH, JEBCHTIHOM v 2L —DER,
ZHEL% LN Sk, BRoo ‘monolithic’ &3 EBOEKRLEST, FoBr E 5
oD, TORIELI-EWS Z ERBELMTIc 5T, €5 T, non-understanding 2%
clarificationZf£: 5 4 D EF 5 T\ D DD 22D 21 FHE 2 sz biav s,

—7, misunderstanding b 22D XA THH D EE L B, BILRFEED—FIMGEI T
Ry = YOFREGSBEE, Ebbb, TOTRICESHEVEETHE. SHICHIHR,
clarification #f£58& (BIX5) &, Hbi\WHE (BIX3) LM TEL 5,

(5) Mieko : State is uh..what what kind of state?

Maria : It is uhm
Mieko :  Michigan State ?
Maria : No, the all nation. (&) : 329)
1. 2 Sefprs , _

Al L7c##iZ, misunderstanding B EOMRICTHZ L THHENELH, ¥
fo, F— FIUEORBES Y%L D, misunderstanding 1%, ThEFTHHEERIRTELL
EEVEL, %:T‘Fﬁbhf:%ﬁm%Oﬁfﬁb, LAF, 2003k & B, BEYHEDD,

1. 2. 1 Varonis and Gass (1985) _

TOWETIE, 1HONS /NNSHOLERS LT, HEENKFECHTS -1 uitFE
T, i, ZOThEKSCTWWBER, ‘negotiation of meaning’ (2iaz=r—va
VT, TAHARELEREESHICL & 5 LT5H8K) HEoRThbhan, oS
hT\%, ¥1, misunderstanding 1254 BRSO %, (i)% @ misunderstanding 25
S inED, ()LD E OB ETESL 2, (jil) misunderstanding ZBE L X 5 LRAR B2
&y, DIHSOBRANLR LRI, TO084 7GR L5,
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(7) MRSy

DTDDEATTH5B,

1. 2. 2 Thomas (1983)

Thomas ¥, %¥E&EH ‘pragmatic competence’ (BB BHIER D7, 7o, context
DR TERBYERTHDI, SEXYHREMCAVGDEN) TR D584 TS misunder-
standing #RD 22D & A FIZHE LT 5,

Pragmalinguistic failure : occurs when the pragmatic force mapped on to a linguistic token
or structure is systematically different from that normally assigned
to it by native speakers.

Sociopragmatic failure : cross-cultural mismatches in the assessment of social distance, of
what constitutes an imposition, of when an attempt at a ‘face-threatening
act’ should be abandoned, and in evaluating relative power, rights,
and obligations, ete. (@ : 101—104)

B zi¥, “Can you close the window ? " %%, ZEZETiL, BH request ¥FEbT L\ 52 &
EFET “Yes I can.” EIEETHiE, £hix, ‘Pragmalinguistic failure’ TH» b,
=%, EORKBEMET0NBENEG) RIZOWT NS EREDEZZLDEV5 DI,
‘Sociopragmatic failure’ 12473350 TH D,

2. Misunderstanding{CBAH 2 EER
2. 1 Misunderstanding ©EH

ZhTiL, O/ misunderstanding 1%, it 3 DA 55, Thomas (1983) »% U
T\ 51k pragmatics DNV —ARERTHZ ESZTO—RHTHH 5, i, HFiB HE X
BHEDSFEAFROE L misunderstanding #FRTIEREELZON B, EIHIZ, #E,
B RERE LW RE. YROZ AL, DABEOHETOR L HYIEE -
FEETEBHCHALTAVEVWAELTE L5, B2 $ 2 =7 —v 3 vIZBTDRIEL, =

 DORBRALBERR LT, 0ERIShD EBbhd, ThHLHEERZERBICE LDHTRE
DOHE2 THB,

Bkl %3+ 5 §71c, misunderstanding ®4r#7 & error analysis & OBHEIZS\WCSER
THRLENRDD 5, HFD error analysis HI%E TiX, sociolinguistics v~ TOZFHT bR
LTkh (:120—-121) , HHEEFETHAUEL S VB b, L, L, misunderstand-
ing OWFEIX, KRDKIZE T, error analysis $1IZREDZDTHD, (1)FEFED error A
2% misunderstanding 20/ 23% ST Sk, T, linguistic V<X Tix, N SaEEE
D error KEZBRRK DL ENTE, #oT, LD CHIELXRRLYL S ERAD D~
BRITHS 5, M, XEMIZE LWEEEETLIRRASE T2, misunderstanding %0 & 3%
TR L E X bR b, (i) error analysis Tit, ¥EHEOFHISELBESE L OM0T
h, #ETHhE BESESRULSOEBY S35 DIt L, misunderstanding OB T
FEHEOTHTLEERBAN NS CEBEINRZFBEORTLSHT, NS MEFECX > T mis-
understood INABBHBEDLLTDOEEDOHRETHDOTH S, '
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Kl 2. Misunderstandings (CRAH ZHER

2 Misunderstanding® B4
2. 2. 1 Linguistic Level ® Misunderstanding
(6) ‘In a restaurant
Sang-lk : Can I have bill ?
{Waiter brings a glass of beer] (& :330)
{(7) Luis:I want to ask you about somethin’
NS (teacher] : Yes, Luis, what is it ?
Luis : I don't understand about urinals.
NS : What is it that you don’t understand about them ?
Luis : I don’t understand what you're supposed to do with them.
(ibid.)
ZOXEETIL, #EED Luis AN SHHH IR ‘journals' i oWTDFRE%  ‘urinals’
EEELTHERLIZED, BiZic-THLMCE D,
2. 2. 2 Socio-cultural Level © Misunderstanding
Speech act L~ ¢> misunderstanding IZiZ 20D 2 A4 7HEL bh b, BIb, KROFIXS),
A bh B8z, HFORZFEOERYEMT5%H (inappropriate interpretation) &7
H7s speech act * F\ 534 (inappropriate realization) & THh 5,
{8) A : Here your meal sir.
B : Oh. Is the cook new here?



A : Cook long time working here sir.
B : This is not the proper way to serve a steak ! (@ : 419)
{(9) Sales Clerk 1 : But Korean Airline won’t endorse the ticket, I don't think.
Sales Clerk 2 : (looking directly at customer) You can call them and ask.
Customer : OK...would you do that please ? Would you phone them and ask ?
(@ : 145)
£EE BT 5 HANCIE, universal ZeflENE X bR B—HT, ThhoXit, HE&cEA
RO FET D B2 X 5, B, SFE0BE L4 icBi3 5 formula, tumn-taking 5 topic
OECHEOERGCHREIEE 2 2 =2 — v 3 v TR, HEELMEXO EHTHEELHFE
THDTH%,
10 A : Well, I must go now. We must get together soon.
B : All right, when ?
A : Oh...I'll call you.
B : When will you call me ? (@ : 423)
1) Office boy : Where shall | put these books please ?
Addressee : Put them on the table.
Office boy : (some minutes later) I'll be making a move now. (@ : 149)
Cultural assumptions &%, % context TR\ CRLBYHLESE « IESEFTE & 12D
EHELTWD LN fERED - L THD, —FlaEE D & compliment #EFETEDH
TERT DM EVHRIEIT speech act BB L, compliment =5 L CIFEIZIGETXEM &
7y BAHWIE, EFOREBMET compliment #FEBTEhEN o2 EHIT cultural assump-
tion ZEPHBDTH 5B, .
12 Husband : Do you know where today’s paper is?
Wife : T Ul get it for you. .
Husband : That’s OK. Just tell me where it is. I'll get it.
Wife :No, I'll get it. (® :135)
13 Guest : These are delicious.’ '
Host : Yes they are delicious.
Guest : It must have taken hours to prepare.
Host : Oh, yes. (@® : 190—191)
14 Guest : Thank you for the wonderful meal.
Host : What ? Those little nothings ? (ibid.)

3. Misunderstanding OEEEE
RBEMi=2 3 = =% — > 3 VIZEIH 5 misunderstanding OHEN S, HERCO LM
15, EMBRSE~OREXE57»2iY, misunderstanding oM, ERSHCMLT, *
DEEE, FIt, {@4® misunderstanding MEDBE 2 I o= — v 3 VEIRET BN EV
TeE B EE Ui hidie izt
3. 1 Negotiation of meaning D7 &
F 78—, misunderstanding 23 Ufe & L ICHEEENR S DENRL - T, Fh, K3
WicBE 1Y, £ misunderstanding 2R L L 5 ERARLNENC L - T, EEELE(L
T5 EBbhb, JIETHIE, negotiation of meaning 7 fTdiisitiiE, misunderstanding



RSN DFREEL VDTS D0 b, BRULED 2 i 22 r—va VIEFEIhLZ LT
BDTH5b, “DHIZE LT Varonis and Gass TR DR T U5,

The meost conversationally “dangerous” situation arises when interlocutors-lack shared
background, linguistic system and specific beliefs, yet do not seck to negotiate meaning.
When one interlocutor confidently interprets another’s utterance, it is likely that participants
will run into immediate problems because they do not share a common discourse space.
These problems may take the form of mistaken attributions of social and / or psychological
features such as character, attitude, intelligence, personality, politeness and common
sence. (€D : 341) ‘

— %5, REESFROT, 55 CIAWRARHCESE  TOMEREE L 5 & Thi,
BRI EOBRCRE LB < T%, misunderstanding »330/LAY T; stereotype % ethno-
centrism 1IEoiA ST, Ko TRERIBDESIS LRbhs, ¥7-, Z Ol negotiation
of meaning 13, FSETE AWK comprehensible input ¥ ¥ EHICRHTHEHE LS
5ETHEMLHY (@ :85) , misunderstanding b, negotiation of meaning # /s 2%,
BEEEAR{GETS 1 20BERELIL LS 2O TIRAENS I by,

3. 2 Sociocultural > Linguistic?

NS /NNSH®D=2{ a=4—v 3 VIZ[RET S &, linguistic v~/ T misunderstand-
ing 1%, NSitX - TEHTEIEZN, - T negotiation of meaning T D AJEEME D
EBoizxt L, sociocultural 7eERIZE-S < misunderstanding 13T 5 - L xR TH
b, TLITIY, HFCHTHRAYEUERELHFETS LEBbh b, Thit, —Bame LT,
sociocultural 7eEPZE-3<¢ misunderstanding OFNL VEATHBEE2 L%

LA L7cAh35, sociocultural misunderstanding @43 linguistic misunderstanding X b
b EALEFANDEEENFCREVERFT VY, flxiE, Gumperz 13, KOS v b x—
v g vOEWIZ X5 misunderstanding O HE LTS,

In a staff cafeteria at a major British airport, newly hired Indian and Pakistani women
were perceived as surly and uncooperative by their supervisor as well as by the cargo
handlers whom they served. Observation revealed that while relatively few words were
exchanged, the intonation and manner in which these words were pronounced were interpreted
negatively. For example, when a cargo handler who had chosen meat was asked whether
he wanted gravy, a British assistant would say ‘Gravy ?’ using rising intonation.
The Indian assistants, on the other hand, would say the word using falling
intonation: ‘Gravy.” (®:173)

3. 3 Learner’s Personality & opi# .

error analysis TiX, error DEEE*»HETS LT, ToMBHE, BHE, 5HE 25
CIIAREENEREIRS A, Bl = § a = — v 3 v o misunderstanding OEEE
Wb LT, 25 LERSHOBAELTE B LENDS 5, T, sociocultural

e ERIZERET% misunderstanding 2B LT3, N S ORRED L HFFEE ORE,
HHVIL, LOEMEEE LS Lishiissicv, flzid, NSofarsThEBAARE
HOFWARBIIFBELEVWLDO LT L L2, #FEE L T, BERKER TS Zsiitl
Y IREIAMES EE X BB, Littlewood i1, =5 L7:%¥E#ED personality 2B 5 EHRA
LHESED norms & OBIRIZ L TRDBIZHBXT U B,

. there is clearly a wide range of permissible behaviour, even among native speakers.



Within this range, individual speakers can make choices which reflect their own personality
or behavioural style. In other words we are not dealing with set patterns of behaviour
which can be passed on as ‘norms’ to foreign language learners. If we did this, we
would be denying learners the important freedom which native speakers possess: the
freedom to adapt aspects of their communicative performance to express their own
personality and behavioural style. (® : 202)

4. SEDORE

KEHEORALLORYLE = I 2 =7 — > 2 VIIER, FOMBIOWTENDTHY,
TOMEFIR, FHESELAKETH ECRINCERISVWES L5,

¥ -3'88—1Z, misunderstanding D BAEFL EDRICIBIBET o v ok F — 2 IUEIZET 5
RIZEA D 5, misunderstanding (TFHT% = EART e L B b DT, natural m&Zv %
CEDLELTH, F—20FRHHTREMENFTER TV EWIREI, 5T, B
HRBEALNTL context DHTDF — X PUEDHHEXREATRETHES 5,

KRz, BARNLT — 2 2HES BB COMEE LT, i LT misunderstanding O
FRBDEME ST EANBET b5, B, sociocultural /2B #3472 misunderstand-
ing IZ—ciB Lic < &, Rifuh L7-#Biz, negotiation ZfEdicts, i, ‘covert mis-
understanding’ 1275 &, FOREDIL, BEAERTIELELNS, =5 Li-MEoRRE
ELTiE, #—ic discourse VA TOFTERAARD Z &, ECHEHZCH LTOHEME
IO LENELBRD,

B#I1Z, misunderstanding OBF% & BARNAREZOHE « ¥ E L oBEHIZ Y W THLSEFEIC
EZ Lt huie bt '

GE)
1) ABETE, Bz 2=27—> 2 vENS /NNSHIOKEC LD 22— 2
VIZRET 5, R '

"2) Varonis and Gass (1985) LSHziY, filzi¥ Schmidt and Richards 2% Clyne @ ‘communication
breakdown’ (Where an intention is misunderstood) & ‘communication conflict’ (Where
a misunderstanding leads to friction between speakers) &\s-7=XKGERZFTV 5, (@ :141)
3) zoArBILT Thomas RKRDIKTBRT B,

. pragmatic description has not yet reached the level of precision which grammar
has attained in describing linguistic competence. Secondly, pragmatics—language in use—is
a delicate area and it is not immediately obvious how it can be ‘taught.” (@ :97)
4) XD 120BHELTL, ROENELLRS,
. . . If a non-native speaker appears to speak fluently (. e.is grammatically competent) ,
a native speaker is likely to attribute his / her apparent impoliteness or unfriendliness,
not to any linguistic deficiency, but to boorishness or ill-will. While grammatical error
may reveal a speaker to be less than proficient language-user, pragmatic failure reflects
badly on him / her as a person. (@ : 96—97) '
(514 « BEXR)
® Cohen,A.D. and E. Olshtain (1981) , “Developing a Measure of Socio-cultural
Competence: the Case of Apology,” LL, 31,1, 113-134.
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