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CEIPEIABCHERZBELTCIND1) O2 FTARE 1I6IHH, 5 B
B EEPOBERINTWS, BEDOLAPLGH/LNZ Y R—FIZDWV
THTEERIZEZEXD, FHBKODWIHRAPEWEE LAY K- MR
DPElR3ILI5C1/ADPLRATHALLE,

b) ERIOYR— T8 XKETE, LAY, ZTBFTHHIETI
YR—-MLARINBLITHEZEDEET>TWBEDPICDODWTHET S
720, BHDOY — v )b - YR — b RE (M- HA, 19935 /i, 1994)
OFHEBHEBOXKEREZ T~LT< b 6 T~LTWE) LWE
LTHWE, BT R—F (B THTHHEETHEBRAATVS L E,
BEd1 ), EEMYR—F (fl TETICHLUTEBICELELMHP
EHMERMT S, ) O2 TARE I5HE, s BEFEEP SMRINT
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W3, HEEBIKBWTEHTENLTIT>TWE IR — MTECDOWT
FRICEIEZXKYD, FHEHECODWTHRPEWIET R—-MTE8H% L
BRBEI2C1ImIPSIRATHRELE,

®7 x4 XIHE WENRRKERLLTEZ LN 5 AOKEFH
80 (SEtm, MR, B ER, B 2@3hk.

A AYE BEREOLAMSEETRER —EESKE 580 & (BRI 160
%, BERM 4204%) 2 Uz, N&E (—BREXE, EEOLFE)
@%ﬁ%&&tk%&ﬁbﬁ%vttw(—%ﬁﬁé,%ﬁQ%;EE
R, B 100%) , ST B BOAENEHE & Uk (BREEM
131 %5, BEAEPY 415 %5 FHFE 36.6 %, SD=11.85) o BHWTDF
— Y CEROLEOYR— MTBHEREZIDHE TR, ZEL, BEHBIBM
T, BROLADPEETIHMEND D, LAIOEYB/HREZ ZDORIBIC
BIF5ELEAIOYR—FERAELE. T, FOMCBVWTHERIF
HABZELENGHEOT -V 2 LE (RPTALXE) - BTOER
FLoyd— (EEHE, ENAHE, o bo—), FAEHK) , &2
FLURRS (KR - BER) BLXUOBRBHMERZRELZK, LAY
RN—MTH, BTOYVR— MRAZMIIER (FEPIO PRz REE
BEE - EHCAE) LU, EBELZRL TS 2 BRI MO 2 5
MiZiToke LRIOYR—MTHEHTOVR - EHDOE - (KEHZ
HAGDLEEABICBELT VREZIToED, BERZ YV HEERDS N
T, EMEEBEOBEEIE W & PRI = (REIM 2 (1)=1.23,
p>.10 ; BHEEM »2 (1) = .00, p >.10 : Table 2-1 &m),

B3I ER
EEpiil i
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Table 2-1 Numbers of each independent variable group according to the job
content

Research and Development Assembly Line
W =122)" (N =357)?
Perceived Support Perceived Support
Low High Low High

Low 24 (48%) 26 (52%) 97 (54%) 84 (46%)
High 35 (49%) 37 (51%) 84 (48%) 92 (52%)

1) Numbers of respondents except missing data

Provided Support

Table 2-2 \o# Z M B 5 T, BRI, alSHlHREER L
o afgBMEREIE, YR —MTE, VR—-FERA, BLXUX ML AR
IWDERETIE, a =.80 L LoEdHERSINEZ ALY Y —DET
FIRETIE, a =.T0UTOEWETH =D, KPFFRTEUTD 2D
ODHBPLAMICEATAZILELE.L) A MLy Y —REREHEKE -
ZUMDPHERSNTWEIRETH S (e -5H - B, 1998), afs#H
HFRROESEHEROL RS CRET 26D EZ N5, 2) E#lE
DEIDBHERICKITITERRER, LXREFEETHIEEEIRIBILICL
WEWSIZ A TN —DERETHD, 947125 —-DBKREIZE
Vv (Brown, Westrook, & Challagalla, 2005),
2B

Table 2-3 i, Y R—1bTH), YR—-FRADOE - KEFHIIBITIE
HEEROHEFEME (FHEZRE) BLAUEERZZTMMAICRAL =
(BIXEEBPY Table 2-3a; BHFEEEPY Table 2-3b)o LA F, X b L w ¥ —,
Z MV ZARBHNCFER ZHR RSB,
LAOYR—-+THEHTFORI MLy Y —L DBH

BEHM WTIhoX Ly —BELTY, LEOYF—-MTEX
BTOYR—-FEZHORZREEARIEDO NP>, BhETDX ML
vH—IZELT, BTOYR-MEHOEHRDEEEL D, YR—}
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Table 2-2 Descriptive statistics for the key variables according to the job content

Assembly Line Research and Development Division
n  Mean SD a n Mean SD a

Age 405 38.07 1257 - 141 37.82 10.03 -
Social Support .

Perceived Support 343 48.04 1508 .96 115 48.71 1294 .95

Perovided Support 362 5639 1242 .95 118 60.86 645 .85
Stressor

Quantitative Work Load 399 8.65 190 .65 140 9.66 1.70 .73

Mental Work Load 399 839 187 .64 139 9.09 150 .60

Low Job Control 395 7.65 221 71 139 7.34 1.70 .60

Interpersonal Conflict 395 6.15 203 .64 137 6.34 148 .46
Stress Response

Psychological Stress Responses 393 4021 1071 .92 135 38.40 820 .89

Somatic Stress Responses 395 20.19 699 .89 139 18.87 4.89 .80
Job Satisfaction 402 2.62 .86 - 141 2.59 79 -
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Table 2-3a Estimated mean and SE of stressors, stress responses, and job
satisfaction according to the level of provided support and perceived support

(assembly line)

Low Provided Supprt High Provided Supprt
Low High Low High
Perceived Perceived Perceived Perceived
Supprt Support Supprt Support
Mean SE Mean  SE Mean SE Mean _SE
Stressors ' _
Quantitative work load -8.67 .18 839 .19 8.90 .20 831 .19
Mental work load 8.28 .18 8.38 .18 7.91 20 8.05 .18
Low job control 8.15 .21 726 22 7.77 .23 745 .22
Interpersonal conflict 7.03 .18’ 555 .19 6.68 .20 528 .19
Stress Responses )
Somatic stress responses 22.07 .67 1911 .71 20.87 .76  19.65 .71
Psychological stress responses 44.85 .96  36.02 1.00 40.94 1.10 37.03 1.01
Job satisfaction  2.30 .08 2.86 .08 233 09 2.78 .08

Adjusted for age

Table 2-3b Estimated mean and SE of stressors, stress responses, and job
satisfaction according to the level of provided support and perceived support
(research and development devision)

Low Provided Supprt High Provided Supprt
Low High Low High
Perceived Perceived Perceived Perceived
Supprt Support Supprt Support
Mean SE Mean SE Mean SE Mean SE
Stressors
Quantitative work load 8.97 .33 926 .34 933 27 1028 .29
Mental work load 8.24 .31 8.67 .32 8.84 .26 9.69 .28
Low job control 7.28 .31 6.95 .32 827 .26 6.81 .28
Interpersonal conflict 7.07 .26 7.00 .26 729 21 7.36 .23
Stress Responses
Somatic stress responses 18.93 .93  17.62 .97 20.07 .78 19.27 .86
Psychological stress responses 37.31 1.57 36.43 1.60 41.73 1.35 39.82 142
' Job satisfaction  2.72 .15 2.68 .15 233 .12 249 .13

Adjusted for age
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RHEHE, BHELDIIA MLy Y —DBRERVWI LRI NE (BEHAEH
F(1,381) =5.23, p<.05; &> ho—) F(1,378) =17.33, p<.01;
S AERE F (1,377) = 55.0, p <.001),

BRI WIhoX Ly —LZEHLTS, LEIOYR—-MTHEHX
BTOYR—- IV RZAOREFERARIED S hiadbok,. 2EMAHE, EHNA
HICBLT, LAEIOYR—-MTEHOEHRBZLZNEETH D, LH
DOV FR—MIBEHEE, KELVDIENAHE, HNAESEP > & (&
M@IE  F(1,122)=5.05, p<.05; EMEE  F(1,121) =7.70, p<.01),
¥/, BWAHE, Ko bo—NVIEELTE, B TOVFR—- I EHDE
MERPERLRD, YR—-MRARBHE, KXY, Bov bo—)
PIEW, §bbaryibto—zEBALTWED, ENEHEIED>-
= (Ew A F(1,121) = 4.62, p<.05; &> b o—)u F(1,121)
= 8.85, p <.01),
LFOVR—THEBTOX ML IRIG, BEREER L O

REMM BAOI MV IARBICELT, BTOYR—FRADER
R, BIULAOYR—-MMIBXBTOTR—- RO RAEERAPER
Yol (ZE/ER F (1,371) = 5.93, p <.05; Figure 2-1 &M1),
HBEHFHROMEDOHER, MTOYFR— b IAKEIBEWT, LEOY
R—MTHEHE, KELIDIBEHNOI ML ARGEEL > (F
(1,382)=6.95, p<.01) o ftb5, BBTOVR—-FRAFHICTHIVWTE,
LtRIOYR—-MTEHOE - RKETEREZZIZDS ko, £k, L
AOVR—-Mr#E - KL D, VR MRAOEERE, KHEXD B
MR ML ZXRMIEWKEICHERIhWTWE (LRIOYR— MTEIE
B F(1,382) =7.30, p<.01; KBt F(1,382) =41.15, p<.001) o

EEHA PV ARG, BIUBBMERICEAL TR, LADOYF—1
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D Hgh Provided Support
8 Low Provided Support

301

Psychological Stress Responses

Low High
Percived Supprt

Figure 2-1 Interaction effect of provided and
perceived support from supervisors on psychological
stress responses among assembly line workers (N =
387). Vertical lines represent SEs.

21



FHXBTOYF— M RAOEBBRREARITEINT, ThZRBT
DY H— F BHADENROABEEL ok (BKNR b L AR F
(1,376) = 8.35, p<.01 ; BE MR F (1,383) = 35.84, p<.001) .
HTFOY K— h BB, EBLD S BENZ ML XRBHEL, B
BHERABV I LRI,

BRHM LHOYR— MMFHXETOV R — MR ORI IR
HDENRP ok, KHMKZ N AREB L CBBEHERCHLTE, 2
NENLAOYE— M FHOEWROABEETHY, LADYHE— b
RSN, ERLDE, BHZ ML IRBIE L, BESEEHE
P CRMIA ML RS F (1,117) = 6.96, p <.01 ; BEEE# B R
F (1,123) = 4.23, p <.05), |

BAE EHE

Bl o B, EROYR—- P FHLEBTOX ML v ¥ —, Hn -
SN PV AR I TERSEERE OMKRREED, TOYR
—FRALE>TEDLSICRERZPIZONVWT, BT —2 2 WTE
BRI TH2LTHo o

BREAMMACEL>TERZR>TWE, FTEREHMATE, YR—-1R
DEWH T, LAOYR—-MTBHOEEICAPDLT, BN ML
ARBBPIEWKEZHGFZATWEDIEHS LT, YR — FRADEWE
T, LAIOoYKR— l\ﬁ@bbﬁ%b\%é}cz@ﬁ; B b L X RGP
WKEZRTZ B RINE, BTFTOR M v —DPX ML IARBORE
EEZFCHELTWAORBTOYR— 1 EHMTHD, LAIOYFR—F
TENE, YR - PFRAOEVWEBTORMHR ML ARIGOBEHIZEHES T
LAREtE DR I Nz, YR — FEME, BS - B ~DH ERFEM S,
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> oY R— o setE (Lakey & Cassady, 1990) , V—> ¥
WX (FMH, 1991) REOBERLBEET I eHBRETNT NS,
DEORMRI Y AMERREZERTZL, YR—-MRAOFTVWER, L
AOTHOREKZzHARD, Thzal#fiL T LALOEEZ BIFIC
RDOZLPBTEE2D, LEIOYFR—-MTEHBLRITHIA ML v T —
PRAPLAREBEL BRI W LR Z, TORHRIEX, &b
FOUR—MTHDPZTFOR MUV ARKRZERTHICE, T
FILEDODLIORZRAMINZIDPDPEETH % L DIEH (Shumaker &
Brownell, 1984) %3 3%, LD LAMEDOHER» S, BTV R
— FRAPEKLSTH, LAIOFEBB R R — MTHBEBTORMEX
VARBDEFICHS T 2AEES RS, £, BBCBWTE
TOBBEARPHBEECERRCEZRIEZTILBTESABICH D, &
TOREMRE# R ET 218555 5 (Cohen & Wills, 1985) . 2D =,
HMTOYR—-PEAMPENHEETH, BOOBHMPI ML ARBICKE
U= G DS % B o BAKIIZ b L RRISICHE LT, FRAOYHR— 17
BLoERRBAEIRD S WD ok, V¥ —DHERIEZEXK LT
YR—-MTE8HZTOIHAE, TORVWESGLDIZTFORBRLIZE
WD, N7 4=V ABRESINDIEZOMERZEL R EDREDH S

(BB -0, 1997), AFFEICBVWTH, LAOYR— MTEIC L > TH;
MR PV ARBIRBEREINWTD, N7 1r—< 2 AEHEICHES HEI &
HERX PV ARBICRBE N 06D H %,

—%, BB TE, LEOVR—MTED, X ML ARGERICHF
S5 5ulgEttidrahd, LEIOYR—MIEEHETOYR—FERHAD
BECPIPDST, aAHE, BRNAHE, BATEMNI ML ARBO
LREBEHET RSP REINE. SOLIBREDFOYR— MTEIC
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LoTZITFOA MV Y Y —PA MV ARBBIPZ>TLERT 5068
BHRKOMETIMEINTNWE, ZOEHMBICE LT Beehr (1995) X,
1) YR—-IMETHH LB RA MLy —HEdRWEZED, L
AeDII2=r—vayZOHOHR MLy ¥—LR2AlhlE, 2) ¥
R—bOEZBAMLy T —Z2BHRAHBIE, BECH T2 HWEzSD 3
AIREHEZ IR L TV 2812, THBOBWHEICDOWTELAED (7 We
talk about the bad things in our work” ) 2 &, ZSUFOIFE%ZX
FLY P —PX L ARG (FRPHE) CHITTE®Z LSRR
L, PA>TA ML YT —~DFHEPLRX ML ARG ZE & 5 (Kaufnann &
Beehr, 1986) T O XS RBAEIEX, —ROIF—-—IMARTIRDLENT
B, EHEHE (pressure-cooker effect) L IMFiEh 3 (A, 2005),
AFEEBNTY, LAOYR— MFHOEHRHRHE Lk mhElEH
Hb. LPL, ENAELPENAEIEL, M TORMBYI ML AR
PEVWEBCBWT, RN LAY R—-MMTEgEEI koS
WORREROMEMEIBETEY, CORCELUTIREEREICKRE T2
MEDBH D,

FRIOYR—-MTHPBTORHHNA PN LV ARBOBRICEFS T 5
AREMPEETRFICBVWTOHFED SN ZRICBE LT, SHBPMOERE
MACEREHDPRE L ETRIEDS D 5. HRBPITE, 1 DOBIBI
HHOLANPBD, B TEEEOEMMMICR U THREZZERITTH I LM
KOSNZDIZHR L, BIEBMTIE, 1 DOFEEMEZ | ADLRIHHEY
L, BTFIZERODOSNEEEFECRAT V2 —VEESFTHILHIKRDS
N3, BEMMTIE, AREMICKELT, EFAIEBTEOBERPLEEL
HUBEPHETCHZ 20, LEOUVR—-MTHOHMEBRENLL TR
skl h s,
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BI#g LAOYR—ITHEBTORX LYY —, X PLVARIBB X BB
WERE ORE T —F Ik BRe— (FF%E 2)

Bl HW

M 2T, LRIOYR—-MTEHE 1 FROBTORA ML YT —, ¥
E - KR ML ZARISE KRR L OBED, BT OV R —
FPRAICE>TEDELSICERZPIZODWVT, RWiT— 2 AWV TRE
TAHZELZEHKNE T 5, 2B, R 2ICBNWTH, BizE 1 LEKRIC, BESR
M, BAFEERPIBIICHET 21T D,

BTFTOXPPLyY—, XAPVARBBLCEBEHERCELT, LA
DY FR—MMTBOEHRIPAZDLNELAICE, EAIOYR— MMTEIZ,
MTOR M yY—, APVARDBIUCEHEWHER L BERNICEET
5L EENT S, —f, LAIOYR—-MTE#HEHTOYR— FEAD
REVERADPZEOONEZEEICE, LRI R—-bMMIHBLBTOI ML Y
P—, APVARBBLUEGHERE OBEO SRR D, BT
DY R— P EAOBEILL>THRRZILZEKRT S, ZE/EHICEL
THER 1T, VR—}FRADEWE T, LDV R — MTEHOER
26T, BN ML AREBEWKEICHFEIATWEZDIZH
LT, VAR—PbPRADENWEBTIE, ERIOYR—-MTEHBEWESGIZD
&, A MU ZAREPENWKEZRLTWE, KR 2ICBWVWTHE
1 LEIROHERDPBONELES, l FRBOBTOR M v —, A FL X
R, BLUBBHEIREZECHET 203 B TOYR—-MEMTH 3
D, ERIOYR—-MTHE, BTOVR-+EAPMEWEETH, BT
DAPL YT —PX MV ARBOER, BLUBEZEHERD LR LB
THELHIRTE %,
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B2 A% |

FAMNRE HEEE, FE1EA—Thok. HRE 993 &, 975
£ BEEDESNE (BIUE 98%) o

HEHE 2004 €6 A5 IALHPITC, HEILA—DOFHSTH
RO 21T o 7=,

FEE WEILA—OBEZEMAVE,

S A 2003—-2004FE D2 OFEICRIZEL, BEED LEAMEED
HEC, P DORBESED SNk o BHAEEE483% (BIFHFI118%,
BUEEIPI3654) RAMTNSE L U CRBER 37.1%, SD=11.92), &
BFOF =I5 DEROLTOY K— FFHEMEE D YT 52
EBEAEHOBTFOEI ML v ¥—, 2 ML ARGERBEER, H1HHE
BOERIOYR— MTH, BTFOVR— FRAEHIER (FHM O
Suffie IS EEE - (KB AE) LU, £, SIEBAEROSRELK
DREME LR L T 5 28R 1 BT BPRNICT o o

BIM BR
CRpud 111

BIEEM LM O HE & % Table 3-1 KR ULz, alE ik
Bix, A bV —RETa= .T0 LTLEDP->ZDIDD, ZOMDE
BIZBBLTida = .80 LDEMHERI N,

MIERTHZ LADOYFR—-MTHEHBTOYR—-FEAEDBED
MBIREICEIL TiX, &P T r=.26(p<.05), BAREMT r =-.10
(p <.05) LEDPo=. SHEBZEKD Tinel & Tine2 OMEREICE L
T, WEMM, ERBML LI EEOEEREOHENZD Sz (K
WESFY  r= .43—.60, BAFESM r = .40—.65),
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Table 3-1 Descriptive statistics for the key variables

Assembly Line - Research and Development Division
n  Mean SD a r? n  Mean SD a PV

Age 405 38.07 1257 - 141  37.82 1003 -
Social Support

Perceived Support (Timel) 343 48.04 1508 .96 115 48.77 1294 95

Perovided Support (Timel) 362 5639 1242 95 .26 ** 118  60.86 645 85 -10*
Quantitative Work Load

Timel 399 865 190 .65 140 9.66 1.70 .73

Time2 402 856 197 .73 43 ** 141 9.82 193 .84 .61 **
Mental Work Load

Timel 399 839 187 .64 139 9.09 150 .

Time2 401 822 188 .69 .57 ** 141 9.35 158 .64 52 *#
Low Job Control

Timel 395 765 221 71 139 7.34 1.70 .60

Time2 401 755 207 .69 .58 ** 140 734 170 .61 ST
Interpersonal Conflict

Timel 395 615 203 .64 137 6.34 148 .46

Time2 392 6.62 186 59 .51 ** 141 6.76 145 42 40 **
Psychological Stress Responses

Timel 393 4021 1071 .92 135 3840 820 .89

Time2 387 41.06 1053 93 .58 ** 138 4043 893 .90 .65 **
Somatic Stress Responses

Timel 395 2019 699 .89 139  18.87 489 .80

Time2 393 2089 694 89 .60 ** 140 1934 5.65 .84 .63 **
Job Satisfaction

Timel 402 262 86 - 141 2.59 79 -

Time2 401  2.49 86 - .53 ** 141 2.51 68 - A48 **

1)Pearson's product-moment correlations coefficient between Perceived Support (Timel) and Provided Support (Timel),
or between Timel and Time2 of each variavles, **p <.01,* p < .05
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4 A
Table 3-2 iz, ¥H— MTH, VH— FRAOHE - EEBI BT 2E

WBEROH LM (£, Tinel OMEMZHY) B L IElER 2
RIFISNICR U2 (BEEFT  Table 3-2a; BISEEEFT  Table 3-2b), LI
T, AbbyY—, APV ARKRAHNICHERZDBRD,

LFOVR— I+ THEBTOREER NV v —LOBH

HWEBM HSOBAMFORKRE, BRWABICHELT, LROYFE— 7
BOEMROABEDLN, LAOYR— MFHERE, BRI bE
RaEIsanws BRI~ (F (1,330) = 4.26, p <.05),

BISEEP HAMAMTOKE, BWAE, ANARKELT, LA
UR—-IMTHOEYROADPEDON, LREIOVR—MEHIE, KEX
by EMEELENAESBVEANRINE (BRAE F (1,109) =
3.00, p<.10; BH¥y&AM F (1,108) = 3.20, p <.10),
LADOYR—rAHEHBTOX ML AKGE X CBEHER L O M@

MERM ESMMTORRE, LAOYE— MNFHOEHE, BLT
LAOY K- FHEBTOVE— PRAEOREERE, WThoi
BERICEBLTO RO D>z, AN ML ARG & B E R
CELT, $STOVE— | BAOENROAHBADO N, YHE— &
HERRERL D SBMBR ML ARGHEL, BEBERIEW &
DrEh (B ML ARG F (1,315) = 4.86, p <.05; BR¥um
B F (1,331) = 5.35, p <.05),

BAREPF HOMSWORR, KA ML ARN, BEHEHI ML X
Fis, BEUBB#ERCBELT, LAOYE— FFHLBTOY K—
MRA L OREEADRD 5B ML XS F(1,101) =17.94,
p <.01, Figure 3-1; B{KBJ X L X F (1,108) = 9.64, p <.01,
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Table 3-2a Estimated mean and SE of stressors, stress responses, and job
satisfaction at time2 according to the level of provided support and perceived
support at timel (assembly line)

Low Provided Supprt High Provided Supprt
Low Perceived High Perceived Low Perceived High Perceived
Supprt Support Supprt Support
n_Mean - SE n_Mean SE n_Mean SE n__Mean SE

Stressors
Quantitative work load 95 8.39 .18 80 8.19 .20 76 8.67 .21 85 872 .19

Mental workload 95 813 .16 81 7.89 .18 75 822 .18 8 809 .17
Low job control 94 7.84 .17 81 730 .19 75 759 .20 82 1759 .19
Interpersonal conflict 90 6.90 .17 80 647 .18 72 650 .20 82 636 .18

Stress Responses
Somatic stress responses 91 20.83 .58 81 20.51 .61 73 2085 .65 82 2146 .60
Psychological stress responses 90 41.60 .91 79 39.19 .97 72 4229 1.01 80 4038 .95
Job satisfaction 94 232 .08 82 259 .08 75 242 09 8 255 .08

Table 3-2b Estimated mean and SE of stressors, stress responses, and job
satisfaction at time2 according to the level of provided support and perceived
support at timel (research and development division)

Low Provided Supprt High Provided Supprt
Low Perceived High Perceived Low Perceived High Perceived
Supprt Support Supprt Support
n__Mean SE n_Mean SE n_ Mean SE n_ Mean SE

Stressors
Quantitative workload 22 925 32 22 982 31 34 975 25 37 1030
Mental workload 22 911 29 22 8.85 .28 33 936 23 37 953
Low job control 22 7.84 28 22 6.89 .28 33 764 24 36 747
Interpersonal conflict 21 710 29 22 643 29 33 668 24 36 6.84

Stress Responses
Somatic stress responses 23 2250 .93 22 1896 .95 34 1853 .77 35 2026 .76

Psychological stress responses 21 43.38 149 22 3929 146 28 3933 132 36 4281 114
Jobsatisfaction 23 223 .12 22 270 .13 34 249 10 37 242 .10
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Figure 3-3 Interaction effect of provided and perceived support from
supervisors (Timel) on job satisfaction (Time2) among rescarch and
development division workers (N = 116). Vertical lines represent SEs.
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Figure 3-2; BE¥u 2R F (1,110) = 5.60, p <.05, Figure 3-3), H
MEHROMEDHER, UTOMRTEEREMENEDIEONE, T
LDE,BTOVFR—-FEAEEICBWTEX, LEDOYR— MTEIEED,
BEHEIDIBEMOI ML ARG, RN MY ARBDHED» 272 (F
(1,101) = 4.08, p <.05; F (1,108) = 10.93, p <.01 )o —4, WFO
YR—MRAEHIIBWTE, LEloYFR—-MTE8aHEs, BKELDD
R P ARDEE LS, BEEEREEVWERIZR Uz (F(1,101)
= 3.63, p <.10; F (1,110) = 3.14, p <.10),
BN PV ARBO TRRERN O

FHEX ML IARBICELTHELONEREEA (Bﬁ%%ﬁlﬂﬁ) iZ2nT
HMCHRE 95720, B ML ARBREZISEEFN3ETARTF
BALT,Tinel ® ERIOYFR— MTEH, B TOYR—FRAMZMIZEE,
Fipl Tinel DR WEEBOUEBEZHEERL T2 2ERESHAT %2
frolko ZOHR, WH>D, B - E, BHECHLTEERXBEEM
HRH S (5D F(1,106) = 8.37, p<.01; &b - 3 F (1,107)
=5.14, p<.01), B EHNROMEDOHE R, M>HOELTE, BTOD
YR—FRAEHEIZIBWT, LAIOYFR—-MNMTEEEHDY, KELDDE
mRPEWZ BRI hE (F(1,106) = 7.41, p<.01)s —7, BDb - W
BECELTE, BTovR—-bRA5HIIBWT, LEOYFR—MTH)
EED, EHLD /AT VI LB RENE (B - BOX F(1,107) =
2.97, p <.10),
fABh 447

MR2ICBITI2HESGEHNTE, BBCBIT2 LAOYR—-MTEE
BTOYR—- I MRHAMDP—ETHAILZRELT, Tinel DY H— MT
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Figure 3-4 Longitudinal structural equation model with standardized coefficients

among assembly line workers

1) Model on psychological stress responses (N = 284, GFI = .98, AGFI = .90)

2) Model on somatic stress responses (N = 290, GFI = .99, AGFI = .95)
3) Model on job satisfaction (N = 298, GFI = .99, AGFI = .93;)
tp <.10, * p <.05, ** p <.01, ***p<.001
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a) The lower provided support group

b)

Figure 3-5 Longitudinal structural equation model with standardized coefficients among
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Ll
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Stress Responses
/Job Satisfaction
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.
|

1)-63***
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The higher provided support group

research and development division workers

1) Model on psychological stress responses (a) n = 41, b) n = 59; GFI = .97, AGFI = .89)
2) Model on somatic stress responses (a) n = 43, b) n = 64; GFI = .99, AGFI = .94)

Perceived Support

1)-.28%*
2)-.21%
3) .25*

Stress Responses
/Job Satisfaction

3) Model on job satisfaction ( a) n = 43, b) n = 66; GFI = .98, AGFI = .91)
fp <.10, * p <.05, ** p <.01, ***p<.001
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