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Purpose

The purpose of this study was to clarify how families in Japan with a child in NICU perceive nursing prac-

tices, degree of empowerment, the family members involved, and environmental factors.

Methods

A quantitative, descriptive study was conducted using a self-administered questionnaire filled out by 239
mothers whose babies were hospitalized in a NICU certified by the Ministry of Health, Labor and Welfare as an
advanced treatment facility. Neonatal intensive nursing was assessed using the Measure of Processes of Care
(MPOC-20), which focuses on family-centered care (FCC), and the Enabling Practice Scale (EPS) was used to as-
sess degree of empowerment. Both questionnaires were translated into Japanese and modified.

Results

119 mothers returned the questionnaire for a 49.8% response rate, with 101 valid responses (42.3%). The
MPOC-20 score regarding useful information that could be utilized after hospitalization was particularly low, and
a statistical difference was seen in family attributes, such as the mother's level of education (F=3.545, p=.017) and
employment (t=-2.030, p=.045). The EPS scores were high overall, and a statistical difference was seen in envi-
ronmental factors that reflect the extent of feelings toward the existence or nonexistence of an explicit parental
visitation system (t=-2.118, p=.037) and kangaroo care (t=-2.502, p=.014).

Conclusion

Mothers with children in the NICU do not believe there is information available to them that they can utilize
following discharge from the NICU, and perceptions about family-centered nursing care and degree of empower-
ment are impacted by family background and environmental factors. Therefore, it is important to design a system

where nurses recognize family concerns so that individual support can be offered and implemented.

16



