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This paper is a general presentation which describes the tendency of Japanese-Chinese
business communication research in Japan. Beyond summing up the research results, the
author also points out some problems in present studies and discusses research projects that
need to be conducted in the future.

After summarizing the current business situation for both countries and the profound
meaning in bilateral business communication, this paper explores the following five issues: (1)
Language and non-verbal communication; (2) Japanese-Chinese business negotiations; (3)
Japanese-Chinese business management; (4) Cultural backgrounds of Japanese-Chinese
business communication (i.e., a comparative research of the Japanese and Chinese cultures )
and (5) Some existing problems and future research projects.

As the final conclusion, it is argued that the following elements are essential to deepen
Japanese-Chinese business communication research in the future: a combination of business
communication research and intercultural communication theories; a systematic comparative
research on the Japanese and Chinese business culture; and a multidimensional comparative
study for both cultures, incorporative interdisciplinary cooperative research.
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1) Harvard Business School Press #*% T/ Business
Communication (2003) DHEKEZHTH, ML LI %
R ehs, —F, Wikipedia (2007411 H KBITE)
DEFHEF RS L, Business Communication is communication
used to promote a product, service, or organization; relay
information within the business; or deal with legal and similar
issues. Business Communication encompasses a variety of
topics, including Marketing, Branding, Customer relations,
Consumer behaviour, Advertising, Public relations, Media
relations, Corporate communication, Community
engagement, Research & Measurement, Reputation
management, Interpersonal communication, Employee
engagement, Online communication, and Event management
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