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Purpose

The purpose of this study was to clarify nurses” practices and beliefs about family-centered care(FCC) in the
neonatal intensive care unit (NICU) in relationship to several factors in Japan.
Methods

A quantitative cross-sectional survey was conducted by self-reported questionnaire in 900 nurses working in the
NICU of 30 hospitals and nurse managers of each Unit in the Kanto region in Japan. Two questionnaires were
used; the questionnaire of philosophy, policy and environment of the NICU for nurse managers and the question-
naire of the nurses’ practices and beliefs about FCC for staff nurses in the NICU. Practices about FCC were as-
sessed by the Measure of Processes of Care for Service Providers (MPOC-SP) and beliefs about FCC was assessed
by the Measure of Beliefs about Participation in Family-Centered Service (MBP-FCS) which developed by Rosen-
baum in Canada.

Results

The response rate was 81.6%. In order to conduct statistical analysis, appropriate data from 710 respondents
were used. The subjects’ mean age was 30.3+6.8 years. The mean of their clinical experience was 8.9+6.6 years.
The mean of their neonatal care experience was 4.8+3.7years.

As the tendency to the entire MPOC-SP score, the score of the practice which related to providing information
was low though the score of the practice which related to interpersonal relationship was high. Age, clinical experi-
ence, neonatal care experience, educational background and managerial position had significant relationship to
both the score of MPOC-SP scale and the score of MBP-FCS scale.

Conclusion

It was revealed that the nurses’ practice of FCC was related to each nurses’ self-efficacy to implementing FCC.

These results suggested that it is necessary to strengthen the recognition of nurses as the role of the providing in-

formation, educate and build environment for improving the nurses’ self efficacy to implementing FCC.

19



