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Collaboration between the visiting nurse
and the home helper in domiciliary care of the elderly

Harumi Harada and Michiko Konishi
Division of Nursing, Institute of Health Sciences, Faculty of Medicine, Hiroshima University
Key words 10 collaboration 200 visiting nurse 300 home helper

The purpose of this study was to explore collaboration between visiting nurses and home helpers during
care of elderly persons living at home. The subjects of this study were visiting nurses and home helpers
who performed domiciliary care for the same elderly persons. The method of collecting information was by
interview with open-ended questions. Data were analyzed by content analysis.

As a result, 268 contexts and 234 contexts were classified into the categories of "collaboration” and "non-
collaboration”, respectively. Both sets of contexts were divided into 13 care items that included various
problems in the daily life of the elderly. For items such as "Medical treatment" and "Consulting a doctor",
"collaboration" was found more often than "non-collaboration”. On the other hand, for items like
"Emotional support" and "Home environment", "non-collaboration” was found more often than
"collaboration".

The visiting nurse and the home helper collaborated in 6 ways. They used care notes and telephone calls
as the main means of communication.

The role of the visiting nurse is to collaborate with the home helper by providing technical knowledge
and suggestions for coping with the problems of the elderly encountered by the home helper. Holding
meetings and visiting together were considered to be useful means for encouraging collaboration between
the visiting nurse and the home helper.
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