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(BB 1)
“How is it going?”
Name: Student No.
So far, you have had discussions among your groups twice. How have you found
the discussions? Please write about your experiences by now freely.
1. In what ways have you expressed yourself to other members of the group? Please
list all of the languages and communication styles you have used.
€ Languages: (according to frequency)
No.1 > No.2 > No.3
€ Gestures :
€ Writing:
€ Using dictionaries
€ Translators
4 Others:

2. Did the other members of the group understand you? When they did not

understand you easily, what did you do in order to make yourself clear?

3. Did you understand what the other members said? When you did not understand

them easily, what did you do in order to understand them better?

4. Please describe how the communication in your group has been going. Do you
think each member expresses him/herself enough? Does each member understand
other members’ opinions well? And were you able to come to an agreement through

the discussions?

5. The common language in the course is English. Have you found the lectures?
Lectures: Do you any difficulty in understanding the lectures? If so, why?
For example, due to the English (too difficult, incorrect, too fast, too slow) or

due to the content (not familiar, out of major), and so on.
Handouts: Are they clear and easy to understand?

Reports: Do you have any difficulty in making your reports in English?



(&¥ 2)
“How was the course?”
Name: Student No.
You have participated in the lectures and group work in this course. How did you
like them? Please write about your experiences freely.

1. Why did you take this course? What did you want to learn in this course?

2. In what ways have you expressed yourself to other members of the group? Please list
all of the languages and communication styles you have used.
® Languages: (according to frequency)

No.1 > No.2 > No.3

Gestures :
Writing:
Using dictionaries
Translators

Others:

3. Did the other members of the group understand you? When they did not

understand you easily, what did you do in order to make yourself clear?

4. Did you understand what the other members said? When you did not understand

them easily, what did you do in order to understand them better?

5. Please describe how the communication in your group has been going. Do you
think each member expresses him/herself enough? Does each member understand
other members’ opinions well? And were you able to come to an agreement through

the discussions?

6. What kind of problems or difficulty did you have in your discussions? If you had

any problems or difficulties, how did you solve them?

7. You used English as the official common language throughout your group work.
Did it influence your communication? For example, did it make it difficult or easy for

you to express what you wanted to say or ask?



8. Through the group work, were you able to get used to discussions with the

international students in English?

9. Teachers gave comments and suggestions to each group throughout the group work.
Were these comments helpful?

a. Ifyes, in what way were they helpful?
b. If no, why were they not helpful?

€ One of the purposes of the course is to encourage communication among
international students, no matter which language you use.
10. At the beginning of this course, how often did you talk with others in the class?
Not at all Frequently
| | | l |
(Results) (0) (3) (2) () (D

(number of students)

Please describe what (e.g., greetings, majors, daily life), with whom (e.g., students from
your own country, students from other countries) and in what language (e.g., English,

Japanese, or your mother tongue) you communicated at the beginning of the course:

11. How much did you communicate throughout the course?

(1) With your group members

Much less than Much more than
I expected I expected
1 | | | I
(Results) (1) ()] (0) 3 )

(number of students)

(2) With the students out of your group

Much less than Much more than
I expected I expected
| | | | |
(Results) (1) (0 ®3) ) )

(number of students)



12. How did you find it to talk with others? Did you find yourself more relaxed
as you experienced the group work?
(1) With your group members
More nervous More relaxed
| I l | |

(Results) (0) (1)) 6)) @ 3)
(number of students)

(2) With the students out of your group

More nervous More relaxed

| | l | |
(Results) (0) 1 2 @ 6))

(number of students)

13. Comparing your communication at the beginning of the course (see Q10 above)
with now, do you find any differences? If so, please explain them. For example, about
what, with whom and in what language did you communicate at the beginning of the

course compared with now?



Development of Japanese Students’ Intercultural Communication Competence

—Through Group Work of Japanese and International Students in English—

Abstract

This paper analyzes Japanese students’ communication activities in group work
with international students in English in a task-based Intercultural Communication
course, and examines its educational effectiveness, based on their self-evaluation. It
then suggests how we can motivate Japanese students to participate in intercultural
communication courses and improve their intercultural communication competence.

This course was conducted at a graduate school of science, so the students’ majors
may not necessitate an immediate need of their intercultural communication skills.
Therefore, the main objective of the Japanese students taking this course was to
improve their English communication skills rather than promote their interests in
intercultural issues. This desire motivated the Japanese students to participate in
group work and communicate with international students in English. They
completed their task, which was to translate information about the university’s
campus from Japanese into English, in cooperation with international students, while
experiencing differences in communication style, and difficulties in making themselves
understood in English. As a result, they learned how to carry out communication in a
foreign language with students of different languages and cultural backgrounds, by
using a number of different strategies, such as non-verbal communication, and asking
other students to act as translators. Moreover, the accomplishment of the task gave
the students confidence in interacting with international students in English, and
encouraged them to communicate more with international students in English,

It was concluded that these achievements were brought about by their strong

motivation to develop their English communication skills, and the task activity, which

promoted the students’ communication in the group.





