EURZA2FTIcBITA THEEL) RS 5 Y- EMN
— v Uk 2 AAEHERAMBERORERE LT

Usage of Clarification Questions in Business Conversations.
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Abstract

With the purpose of developing effective teaching materials for business Japanese,
this study makes a comparison and examination of the use of 'clarification questions'
by native Japanese businessmen and business Japanese learners. The result of
this analysis shows that there are only very limited forms of ‘clarification questions'
which the learners are able to use, and only for limited functions. In the future,
teaching materials should be developed to state clearly the function of ‘clarification
questions' to the learner, and to include tasks which make the learners aware of

these functions as an integral part of their studies.
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