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New Ways to Educate Transcultural Mediators:
Constructing a Support Network Centered
in a University.

| o Akemi Kurachi*

First of all, the paper discusses the definition of a transcultural mediator and the significance
of educating people in order to obtain competent transcultural mediation. Although many
professional discussions of transcultural education in Japan are focused upon the issues of
international and/or multi-ethnic education, the author stresses that transcultural education
should cover not only international and multi-ethnic issues, but also include all the tensions and
conflicts in every sphere of society which are always present between the people from a
mainstream culture and those who differ. Thus a transcultural mediator not only deals with
foreigners and ethnic minorities, but also is capable of interacting with those who are isolated
from the mainstream culture.

Secondly the differences between intercultural competence and the competence of the trans-
cultural mediator are clarified, and the various kinds of cross-cultural education at Japanese
universities are also examined. For example, many instructors of intercultural education are
eager to raise topics of cross-national and multi-ethnic problems in their classes, but many
students perceive these to be problems of the different/strangers. Students hardly perceive
them either as their own problems to be solved urgently, or as problems which may arise in the
future. This type of education encourages adult learners to avoid the important issues and
provides psychological separation from cross-cultural conflicts. It inculcates attitudes of
indiffence among young adults towards cross-cultural problems. There is no doubt that this
attitude of indifference in the general public towards cross-cultural problems is one of the most
serious problems in our society. In order to educate young people to develop their competence
of cognitive-affective-enactive understanding transcultually, new avenues of transcultural
education should be opened. Especially vulnerability and the ability to discover the problems
in their own behaviors and their style of thinking are significant and need to be developed.

Thirdly the paper depicts the boom of volunteer activities which are very popular and very
much encouraged by society in present day Japan. The author points out the numbers of
problems that occur when innocent educational volunteers do not receive enough training, and
how prior-education is necessary before they engage in educational activities in a cross

-cultural setting.

* Associate Professor, Faculty of Education, Hiroshima University
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Finally the author explams why she has been constructing a support network (JSN) centered
around a national umversxty, in order to help people developmg their competence as transcultur-
al mediators in a changing society. The rationale for using the journal-writing approach,
invented by this author, and for training all the members in the network is discussed as well.

Although the university plays an important role, the network is opened to the community
in order to avoid the isolation of a university from the real world. The author believes that both
this kind of network and classwork at the university are both integral for putting the idea of

transcultural education into practice.






