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Mental support during two months after delivery to facilitate psychosocial
acceptance for a mother who has a baby with Apert syndrome
By using "baby memorandum”

Kaori Hasegawa

Key words : 1. baby memorandum 2. congenital malformation 3. mother

4. acceptance 5. psychological change

The mental shock of parents who have had a baby with congenital malformation cannot be
overstressed. In this paper, we report a 29-year-old mother who has a new-born baby with Apert syndrome
to show her psychosocial acceptance after the diagnosis by using "baby memorandum" (memo that is
used in our neonatal unit for communication between mothers and nurses). The mother wrote her honest
and frank feelings on these memo pages for two months after delivery. Thus, the memo was useful to
understand the mother's psychological change that we observed, namely (1) shock and denial, (2) conflict,
(3) acceptance; this change is similar to that reported by Drotar's et al. We could support her depending
on her, psychological status, through this memo. In conclusion, our baby memorandum was useful in
supporting the mother psychologically at each stage, to achieve mother's acceptance of the baby. We
propose that this kind of support system by using a memo should be validated among parents who have a
baby with congenital malformation, to facilitate a smooth psychological approach by nurses.
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