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We conducted a questionnaire survey with the aims to clarify the status of 24-hour visits
at the NICU of our hospital and examine the responses of parents and nurses as a guide for
future directi-on of the visiting practice. Eighty-five parent couples (170 persons)and 13
NICU nurses were surveyed. The contents of the survey included the time zones of the
actual visits,the reaction to 24-hour visits, and visits by personsother than the parents. The
following results were obtained. The most intensive visiting time zones were early
morning or after 6p.m. for fathers and 10 to 4p.m. for mothers,which differed between
fathers and mothers.

Over half of the parents visited for over 1 hour everyday. However,some families
answered that the visiting time zone and frequency differed under different situations. All
the parents surveryed were in favor of the 24-hour visiting practice. The reasons included

» &

“reassuring that they can visit any time”, “can inquire about the condition of the child”,
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“can get to know the child”,and “develop attachment with the child”. Many grand-
parents wished to visit, but only few actually visited inside the ward. All the nurses
surveyed expressed a desire to continue the 24-hour visiting practice. These findings
confirmed the merits of the 24-hour visiting system and the positive attitude of the staff.
Key words : NICU, extension of visiting hours, family care
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