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AVOIDANCE or REDUCTION STRATEGIES

— Message replacement

— Topic avoidance

— Message abandonment

ACHIEVEMENT or COMPENSATORY STRATEGIES
— Circumlocution



— Approximation
— All-purpose words
— Non-linguistic means (%)
— Restructuring
— Word-coinage
— Literal translation from Ll
— Foreignizing
— Code-switching
— Retrieval
STALLING or TIME-GAINING STRATEGIES
— Fillers, hesitation devices and gambits
— Self and other-repetition
SELF-MONITORING STRATEGIES
— Self-initiated repair
— Self-rephrasing
INTERACTIONAL STRATEGIES
— Appeals for help
— direct
— indirect
— Meaning negotiation strategies
Indicators of non/mis-understanding
— Requests
— repetition requests
— clarification requests
— confirmation requests
— Expressions of non-understanding
— verbal
— non-verbal ()
— Interpretive summary
Responses
— repetition, rephrasing, expansion, reduction, confirmation, rejection, repair
Comprehension checks
— whether the interlocutor can follow you
— whether you said was correct or grammatical
— whether the interlocutor is listening
— whether the interlocutor can hear you
(Celce-Murcia et al.: 1995, 28)
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Strategic Competence Test for English Learners

EHICABZRERD LI LVEEZ (a), (b), (o), (d) DHLE LRI,
[Directions] Fill in each blank with the most appropriate phrase or sentence to match the
situation. Choose the best one from (a), (b), (c), or (d).

(1

A: There're so many motorbikes left around here. We can’t walk!

B: Generally speaking, regulations on vehicles aren’t strict. Don’t you think so?
A: ( ) Do you have any plans for the summer vacation?

(a) They say, “First come, first served.”
(b) Let’s talk about something pleasant.
(c) Long time no see! How have you been?
(d) It's my pleasure. That’s a small thing.

(2)

A: The stars are lovely this evening. Look at the Big Dipper up there !

B: Sorry?

A: The Big Dipper. It's across the Milky Way.

B: You said diaper? ( ). Never mind. Just watch the beautiful sky.

(a) Mary had a new born baby.
(b) If only I had a dic ....

(c) Thank you indeed.

(d) OK, I'll do it.

(3)

A: Here’s an expensive Italian wine. Where’s a corkscrew ?
B: Pardon? Did you say cork ...?

A: ( )

(a) The country you want to visit.

(b) The thing you open bottles with.

(c) The drink you like best.

(d) The expensive wine I sometimes drink.



(4)

A: Excuse me. Which computers are on sale this week?
B: ( )

A: You mean ‘asterisk’?

B: Yes, this mark, sir.

(a) The sale begins tomorrow.

(b) The machines with ... the mark.

(c) All of the machines are on sale.

(d) New models are coming up next week.

(5)
A: Why were you late this morning ?
B: The road was very ... ( )

(a) There were many trees on both sides of the road.

(b) There were few cars on the road.

(c) There were an enormous numbers of cars on the road.
(d) There was no noise on the road.

(6)
A: George, I'll clean up your room. ( )
B: Oh, you mean the vacuum cleaner. It’s in the next room. But I'll do it by myself, Naomi.

Thanks anyway.

(a) When was the dishwasher broken?

(b) How much is the rent for your apartment?
(c) Where is the sweeping machine?

(d) Where is the nearby laundry?

(7)
A: Nice to meet you, Aya. Are you a student or do you work?
B: I'm not a student anymore. ( )

A: We say you are an ‘office worker’ in English.
B: Oh, yes. I’'m an office worker,

(a) I quit my job.

(b) I'm an ... ‘OL".

(c) I want to be a student again.
(d) I use some English in the office,



(8)

A: Wow, you made this movie by yourself? I'm shocked. Where did you find that snake?
B: ( ) It turned out pretty well.

A: Wow, cool!

B: That’s a movie industry secret. Don't tell anyone!

(a) Cool, isn’t it? I really like that rattlesnake.

(b) The thing is, there are no snakes anywhere around here.
(c) To be sure, I found that white snake to be unique.

(d) Well, er, actually it's computer-generated.

(9

A: Before you leave for Australia, how about if we have lunch together? For example, this
Friday?

B: ( ) I'd like to, but I don’t know if I can squeeze it into my schedule.

A: That's OK. 1It’s not important. We’ll do it after you get back.

(a) Yeah, our trip will be really fun!

(b) Sounds great. I admire you.

(¢) Lunch ... This Friday ...

(d) OK. Let’s definitely meet on Friday.

(10)

A: So, you seem to have successfully survived for a long time in a foreign culture, What’s
the key to doing it?

B: Hmm, Id say that, to easily get used to a new culture, age is important. ( )
if you go when you are young, you can easily accept new ideas.

A: Yeah, maybe that’s right.

(a) However,
(b) In addition,
(¢) I mean,
" (d) On the contrary,

(11)

A: I need to lose weight, so I've started to go to the gym.

B: How often?

A: Mondays, Wednesdays, and Fridays. In other words, ( )

(a) every three days,

(b) the gym is open every day.

(c) the gym is closed on Mondays.
(d) every other day.



(12)

A: What’s this, Satoshi?

B: It's ‘Omochi’, Susan. It's made of rice. ( )
A: ‘Rice cake’.

(a) When do you eat it?

(b) What’s the Japanese word for it?
(c) How do you make it?

(d) How do you say it in English?

(13)
A: Isaac Asimov really had some quirks.
B: ( )

A: You know, some strange habits. For example, he hated cars and planes. So he almost
always stayed in New York.
B: Wow, that is unusual.

(a) Ha, ha, ha!

(b) Quirks?

(c) That’s terrible.
(d) That’s incredible!

(14)

A: Hi, Ken. How’s everything?

B: Not bad, Rob. Thanks for the nice mail, but ( )

A: It’s an abbreviation for ‘as soon as possible’. We often use those kinds of short forms.

(a) Ididn’t understand the last phrase, ASAP.

(b) You didn’t say any time limit for this.

(c) 1don’t know how to thank you enough.

(d) Icouldn’t read it as I use a different software.

(15)

A: Where to, ma’am?

B: To the New Hiroshima Hotel, please.
A: ( )

B: The New Hiroshima Hotel.

(a) Is it near the station?

(b) Sorry. Pardon me?

(c) It takes about 10 minutes.
(d) You can walk to the hotel.



(16)
A: This remote controller doesn’t seem to work. I’'m afraid the battery’s dead.
B: ( )

A: The battery is old, so we need to put in a new one.

(a) Does the battery fit the controller?

(b) What do you mean by ‘dead’?

(c) How do you get rid of the dead battery?
(d) How much is the battery?

(17)
A: I sent you an e-mail a couple days ago, but it bounced.
B: ( )

A: Yes. My mail didn’t reach you and it was kicked back.

(a) Didn’t you read my response?

(b) Did you send an e-mail to the married couple?
(¢) Do you like sending mails?

(d) Did you say “it bounced”?

(18)

A: Now that’s all you have to do if you want to change the ringing mode to the silent mode.

B: ( )

A: That’s OK. Then, this time you could try it by yourself. I will read you the directions
again.

B: Thanks.

(a) I don’t like the ringing sounds of mobile phones in the trains.
(b) It’s quite easy. I'm sureI can do it by myself.

(c) Ihave tried many times and finally could change the mode.
(d) I'm not sure I understand exactly.

(19)

A: Steve, we’ve been married for 25 years now and I'm always happy with you.
B: Yes, but the best is yet to come!

A: ( )

B: Of course!

(a) Are you sure you are never happy?

(b) Did you know this is our 26th anniversary?
(c) You mean you will make me happier?

(d) Married life is sometimes very boring.



(20)

A: Hello. Is this ABC Fitness Club?

B: Sorry?

A: ( )

B: No. I’'m afraid you have the wrong number.

(a) Tell me how to get to ABC Fitness Club.

(b) Is this ABC Fitness Club?

(c) That’'s OK. Never mind.

(d) Do you know the phone number for the gym?

(21)

A: Joe, we're planning a surprise birthday party for Naomi next Sunday.

join us?
B: Yes, of course. But is it this coming Sunday or Sunday next week?
A: ( )
B: OK. I think I can go.

(a) This Sunday is too soon for me.

(b) I'm always busy on Sundays.

(c) I mean on the 24th not on the 17th.

(d) You don’t have a part-time job on Sundays, do you?

(22)
A: Did you lock up the house?
B: Yes, I did. ( )

(a) I checked it twice.

(b) I went upstairs.

(c) 1 made a new spare key.
(d) I threw it on the roof.

(23)

A: Mr. Yamamoto went to a casino in Honk Kong and lost $30, 000!
B: What? Say it again.

A: ( )

B: Crazy!

(a) He lost $30, 000 at a casino in Hong Kong.

(b) He lost $30, 000 on his way to a casino.

(c) He borrowed $30, 000 from me to play at a casino.
(d) He paid $30, 000 for his trip to Hong Kong.

Would you like to



(24)

A: T have two tickets for the movies, Naomi.

B: Oh, I wish I could go. I'm afraid I have to finish my report by tomorrow.
A: ( )

B: Well, I guess not.

(a) Who can help you with the report?
(b) You like the movies?

(c) So you are free this evening.

(d) Then you can’t make it?

(25)

A: 1 heard you quit your job. Did you have any problems in the office?
B: Well, ... ( )

A: Sorry. 1 shouldn’t have asked such a personal question.

(a) I'd rather not talk about it.

{b) Iliked my office atmosphere very much.
(c) I was very happy in my office.

(d) Getting a job is very tough these days.

(26)

A: This ring was a really good buy. This is for you, Sayuri.
B: ‘A good bye’? Is this the end of us?

A: ( )

(a) No. We shouldn’t meet any more.

(b) No, but we can buy it anytime.

(c) No. I can buy you more any time.

(d) No, no, Sayuri. ‘A good buy’ means a real bargain.

(27)
A: “Nothing ventured, nothing gained.” Unless you take risks, you’ll get nothing.
( )

B: Yes. I think I'm following what you’re saying.

(a) Are you with me so far?

(b) Are you for or against taking risks?
(c) Do you like love romance?

(d) Are you following somebody?



(28)

A: Hiroshi, I just love this teriyaki chicken. Tell me how to cook it.

B: I use grapefruits and honey to make the sauce and soak the chicken in it overnight,
They are my ‘hidden spices’. ( )

A: We say ‘the secret ingredients’ in English but people can understand that expression.

B: Oh, I'm glad to hear that.

(a) Is ‘spice’ the key ingredient?

(b) Is that the correct expression?

(c) Do you have different spices in your country?
(d) Is teriyaki chicken getting popular?

(29)

(On the phone)

A: Then I went to the police to report the accident right away.

B: ... ( silence for several seconds )

A: ( )

B: Sorry. I was boiling water and the kettle whistled. What did you say?

(a) Hello? Are you still there?

(b) Did the police say “Silence is golden.” ?

(c) Did the police say anything about the kettle?
(d) So, the police called on me?

(30)

A: ( )

B: I'm afraid not. We can’t hear you.
A: OK. T'll speak up.

(a) Can you speak to me now?
(b) Am I talking too slowly?
(c) Can you hear me?

(d) I didn’t like your story.
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Topic avoidance 1
Message abandonment
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Approximation
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Code-switching
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Fillers, hesitation devices and gambits
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ABSTRACT

Developing a Strategic Competence Test for English Learners
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Communicative competence is thought to consist of several major competences. One
of these, namely strategic competence, did not used to get valid attention in foreign
language classrooms. However, the importance of developing the strategic competence
of students has become a focal point and is now one of the hottest interests among
researchers, practitioners, curriculum designers, and text-book writers. This paper presents
the theoretical background for designing a ‘Strategic Competence Test,” and also gives
examples of test items for assessing the strategic competence of learners.

The first part of the paper discusses the theoretical issues:

(1) ‘Strategic competence’ is defined as the competence to repair communication break-
downs and to avoid such possibilities.

(2) Sub-components for sustaining strategic competence are examined from different
fields of research: communication strategies (Tarone, 1981), language learning strategies
(Oxford, 1990), and curriculum development (Council of Europe, 1991).

(3) The Courses of Study for secondary schools in Japan mention the necessity of
developing some fundamental communication strategies to nurture learners’ commu-
nicative competence.

Secondly, specific strategies for assessing foreign language learners’ strategic
competence are presented based on Celce-Murcia et al. (1995). Some considerations for
developing a ‘Strategic Competence Test' are as follows:

(1) We do not give an oral interview test, which is very authentic but very time-consuming
to conduct. Therefore, a written test is used instead.

(2) We include as many different strategies in the test as possible so that the results will
portray a holistic idea of learners' strategic competence. We make 30 test items for
checking 29 different strategies.

(3) We use dialogues rather than single independent utterances, because the former are
very interactive and test-takers can easily figure out actual situations for language use
and its functions.

(4) We use a ‘multiple-choice question format’ so as to save teacher’s time when marking.

Lastly, 30 test items for examining-learners’ strategic competence are presented. The



authors hope that foreign language teachers can formulate some ideas on which strategies
their students are familiar with and also on which strategies students find difficult to use in
foreign language communication.





