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A Study on the English Strategic Competence of Japanese College Students
Keiso Tatsukawa

The aim of this study is to develop a Strategic Competence Test for EFL learners
and report some noteworthy features about the knowledge and awareness of
communication strategies of Japanese college students. Communicative competence
consists of several major sub-components. One of these, namely ‘strategic competence’,
used to get little attention in foreign language classrooms. However, the importance of
developing the strategic competence of learners has become increasingly recognized by
researchers, practitioners, curriculum designers, and textbook writers. This study presents
a brief theoretical background for designing a Strategic Competence Test, and gives
examples of test items for assessing the strategic competence of students based on the
ideas of Celce-Murcia et al. (1995). The test was conducted with 245 Japanese college
students and their data was examined. The major findings were as follows: (1) The
Japanese college students found it difficult to figure out the situations involving the use of
‘avoidance strategies’ and ‘checking the interlocutor’'s comprehension’; (2) they did not have
much difficulty imagining the situations involving ‘requesting strategies when non-
understanding’, ‘achievement or compensation strategies’, and ‘appeals for help’; (3) the
higher score group performed better on test-items involving ‘checking the interlocutor’s
comprehension’, and clarifying the information positively, such as ‘self- rephrasing’ and
‘confirmation strategies’.
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1. MIROER

NEFEHRE R IFHAOEBENII a=r—va v
BEHOBERD =02, 5 W 5 FIK- 555 CIHE L 5F
oLk UERATVD, [TI2=fr—Ta
BN OWEE XD X ) ICHET B2 TIE, 1980
FEHIARD D WL ODPOREN R EN, SHON) T —
YaviEHdcH, 3T [EAE] O X9 % b OHHEL
LCw5% (Savignon 1983, Canale 1983, Bachman 1990,
Celce-Murcia et al. 1995, Bachman and Palmer 1996) .
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W oo [ FRHEKZE | (sub-components) 75 B
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HELTWS, (B, a32=kr—Ya VDS
FOFENZ OV TIIHINE (2006) TRIRIZHE trifkin
RENTWVD,)

O [THHKE] OLPTHEEBIIBVTH E
DHEZBOTHREIRTI hho 2lREI
strategic competence [ FW&HETI] B3 %o HEANG
TII 2=y —a YOEY - EET 251012 v
B, EOWHICLTNC B DIE I a=r— a v &
¥l T $28)1Chs, T2, bobRURC
LI LRI ORE I TI2=r—aro
MRTHEYE (TR $280THY, Thookh
DEZVE L  OWFREIRIHEL T 5,

Learners may be familiar with the grammar of a
language, may know a vast amount of vocabulary,
and can still ‘fail’, that is, let themselves down in real
conversation. Speaking skills are not enough:

spontaneous, on-line interaction in a social setting,

with partners to listen and react to, requires

additional competence.
(Dérnyei and Thurrell 1992: x)
(TNLBED THRHEHIE TR TEZRILLBDOTH )

., they (=successful listeners) monitor their
comprehension as they listen (Have I understood
that last bit?) and they assess how adequate the

speaker’s message is (‘Has she given me clear
(Lynch 1996: 88-89)

enough information?’).

Lynch (1996: 89) & J5 W% % ‘internal strategies &
‘interactive strategies (KB L, xFEG#H & O EKRE
WoOEREMEEZBN, & 512 Faerch (1981) 12X 5
‘psycholinguistic strategies & ‘behavioural strategies’
LWV G H 2R LT b, RIFFETIEFHEE ORI
Radlic, [HKEN] 2 TREITOHlHRORY
WY EERORW] 2550 [ Xz Mds - BHEL,
WAz BT 28800 ] LA Tz D,

2. [HBgaEN | BEIT A b DOFFE
(BB A b DEBR)

2.1. Strategic competence & (& (HBREBEEU X 1)

ARWFFETIRE T 22 W7 X b OHGRIHSHA L LT
P L 72 Celce-Murcia et al. (1995) Tid, strategic
competence % “knowledge of communication strategies
and how to use them” (B4 %223 2=/ —3 3 Y HEED
ke ZNOOfiH) &E#KL TH S, Communication

=

strategies (LLF CS) DL/ CTORMHE Y A b
& LT, F9 Tarone (1981) »Z1F 51, Feerch
and Kasper (1983), Bialystok (1990), Oxford (1990),
van Ek and Trim (1991) % &0H 5, B2 AICCS
W29 B 51, REE AT 2 72 FERE O AL AR (61
AR ABIFR) REGH OLHMIRDL (B 213, FEEGIC
T BAREREEOMM) Lo NE &R S
H, 72, WP OBITEIEERETI A 5 Tld 7% < G 72
FICHODAFE LN TV, ZEOERH 2L F
bhTwad (EH 2002 : 79-83).

2.2. [#BILEEE]| (ICHTS CS ICET BE0iR
[ AR B RS ) CRRI0EER) 2 5 NS T
SR PR CPRIESR) 8BV TH CS
REZERL-XENAON S,
(2242, p89)
CEELTICHERT A L TNE R IEL S BfFT 5
ek
COBREFHEAEMNDL LAV A LT RE LTl
A L) IEET I L
(FERE, p120)
RV ERDIZY, SRV THEERY
WK BEELLEILTEHT L L
CNEEFOHEDO—D & LT [EEBNII2=F—
VavighhosEk] x BT op T, strategic
competence Z BT 5720 DR « FAliAH AR DI
HHERICBVWTHTREZH-ZEEZRL TS,

2.3. Strategic Competence Test Ti#&E T 51EH

HEHTERLEHEZOWTNEN 23 2 =4 —
va vieh | o & LT strategic competence
WO AAERFEZREL TV B, EH T Celce-
Murcia ef al. (1995) OIRH % HhE LCTT A O
PR MDD Z LI L7z ZOX/HHEIE, XD
DAVEREEGZ - 8 F SHEICB TR S MR
Thb720, FEEHRICE > THROTEBRNTHY, W
FIHH Y A MEEIZH 725 TRBTH D05 TH b,

Our construct is motivated by practical considerations
reflecting our interests in language teaching,
language analysis, and teacher training; our aim

therefore has been to organize the knowledge

available about language use in a way that is

consumable for classroom practice. ... One obvious

purpose of any model of this sort is to serve as an
elaborated “checklist” that practitioners can refer to.
(p.29)
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DISCOURSE
COMPETENCE

LINGUISTIC
COMPETENCE

STRATEGIC
COMPETENCE

K1 Celce-Murcia et al. (1995) IC &%
A 1245 =23 VEEDOBEER

C ORI TRkEGRETT | &2 HOILiEO T, SOk
OHTIG % EVMALTHEPEZREERL TV D, &
LI Z oRe o EE R M EIS/EH LA,
HMEfEE N3 _RCEfMiEdTrE LTS ([HE
#p9), Strategic competence O T % & &l
ZoWTid [&F] o) ThHY, BT A PTlRE
NOEETEBZRY TR SMETHILBIEE LV,

2.4, TANAROEXRE&

Celce-Murcia 52%1% L T\ 4 strategic competence
D7 A M oral interview DOIER TITH OHHMK T
Hbo VrAFx—7p EOIEEIEN IR TN 7
Bt e 72 )i e U G 7 TR T RTE2 M|
HETEDLNPLTHD, LELLEDS, Th5HIECSY
APOTL—HICHET, TAHMEHEOPT—
N—= - FAFTHETEL2bDZN G ETHIEICL
720 Strategic competence DHERFE TR TEZIRA T X
HTH, FEHEBEO [JEe))] T 20 E B &
FHETEXLDTIR RN EEZTNLTH S,

ZHWIAFIERZ WA Z EIC Lz —XDAD
PR TR EHOMHSHR ZOMiEE 1 2 —Y L2
WhBThb, BB, LRI LM, H
LR IZT 2 L REEND HIFED CSIEPY 2 H
v, BT A MELTOUREE RS Bhasd b0 5
Thbo B, KFTAMTHMAI L LTWDEENE,
I 2= =3 YIS B 2T OBER T &
W 5 72 strategic competence O W% 22 F A4 % 3%
o TVDIDIZ, BIPIZ X o TIHFT DR & —
AR - IRICEHBLIEZ L 2> TLE)DDOD D
D, TNOSOMERICHMOLDEEE -2, TORE,
Grice (1975), Levinson (1983), Coulthard (1985),
McCarthy (1991) 7 EOFKEEGHT - FEHFRICBIT 5
WE» 5L DMRAEMR. B, TAMTATA
TERCH 725 T, T I 2= — ¥ a3 v ORI

DOBE - FHi - 725l KFEUE D AL 2 L
MIKTH DAY, CSIZBT 2 AR Bk (awareness)
ZDHDETELRTRFEITL L0, FHHRIEL
7% 5 X ITHBE L7z, #E%Ed JACETS000D L X )v
3 (30007%) £ TTHRETI30% = 5D, —XLdH7z) DF
WEERIISTEE, AR T EOREO -2 TH 2
Flesch Reading Ease (£88.1T& V) #}kah & D /INERK
FFAED RSO 2L TH b,

3.# &

3.1. HEBEM
(1) HAAKFEDII 2=/ —Y 3 v I
DHREMBIL, TONMEED,
(2) 7AMRATOETHBETED XS IR
LNDNEEY, REOLDOREZED,

3.2. AEHRE

HARNKGA 1, 24848 THRI245 N o HBUT AT,
FREFIR, SCFE, B, B, AW R,
MARHEDE, BRAEEE, BAEED, SRS, 1A, TO
EIC 227 O (231A45) 13499.0CTH %,

3.3. AEAE
B3 L7z [HUsREI M7 A b1 (&5F300) 1230
ST A, [ =2 A — F] TREELAT 5,

3.4. AERR
TANOKREBEOGHEILTOL I TR o7,

®1 [FARENBEITAM ORXT7

AN Rea REA O TR BERE

245 30 6 243 3.6

4. T-EADER

4.1. EHLHORFE (BARAKELE24545)
(1) Fyrid24.3n (EZ=E81.2%), FEMEfR DS
36CTHY, el LORIFEPL LI SN,
(2) ThHmEHE) ] 2 MRS 2 TRMHERA T 57V —
D) HIEEROENHDIZLTD CS TH D,

Avoidance or Reduction strategies 59.6%
Comprehension checks 64.6%
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K2 BHARAKXZE (24549) DERIH

[FER N 2 R ChE L 720, Y T3 5]
Y=o, [xEh#E I L CHB O G2 H o5 h S D
WL ZEITERTW RV ENH R L,

¥ 72, MEZE S (18) verbal expressions of non-
understanding (Z1IE4%39.2% & % H I A - 72,
L2 L, #kaf DR & BRI D IFEIT R R B L B
W (422. M) b Y RESA G0N, 01
H720C PR CECnARnwZ 2S5l W TEHEY
5 ENTERVIEIREWT S 2 EIEREITHA I,

(3) [JWeiieNs ) &MY B FRABEA } 57 ¥ —
D BIEFEDF b0

Requests when non-understanding 92.9%
Achievement or Compensation strategies  92.8%
Appeals for help 90.9%

[PEC & WIS, SAE - BIREL - i % (53512
) Bok] L2y, [23a=r—Ya vy o
B 2R Z LD LT 5] SEEOMANE LR
L& 7, 72, wal#E I L TRYOEREE T
% S ik O HNE ER I EM % & TH BB
L, HARANFEESEE I GEADLD S L) TH D,

(4) Zofh

MEF S (1) EEZOEHRID LB S A EAT
Wh7zw, A (a) BEAZFEDA00% b7z,
HERIZOWTREREP L VO THEIE [—HB X
LIFEVEEVS, CoOMOEEXEEAEREET S
CEEFHBERTIELICHS, TAPEWIRITIE
(d) ZIEAL LTHATAZEICAZ VY D720
2H L,

S (11

A: T need to lose weight, so I've started to go to the
gym.

B: How often?

A: Mondays, Wednesdays, and Fridays. In other

words, ( )

(a) every three days.

(b) the gym is open every day.

(c) the gym is closed on Mondays.
% (d) every other day. (k FIASIEZS)
4.2, FAMRAOT7 LB ETRBFOLLEB

TANAAT B (44N) LR (ATAN) of%
MagET5E [£2] 051k

R2 LHUBETMUEOTANAOT

JN—=7 AN¥ E&ER RIES CEHA O EERE
EAT R 44 30 28 283 0.6
{7 B 47 21 6 18.7 3.0

1(50)=21.7, p<.05

4.2, EMBETHBESICKS TEEME

TABEOEBNIEEL, THEDIZEAEESEL
7MEIZ LT O@EY) ThH b, M7V —TDIEEED A
1£64% LT TH - 720

&K (6) : literal translation from L1 (B:EH
5DERERER) (LAIB¥=100.0%, THIE£=95.7%)

A: George, I'll clean up your room. ( )
It's in the next
Thanks

B: Oh, you mean the vacuum cleaner.
room. But I'll do it by myself, Naomi.
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anyway.

(a) When was the dishwasher broken?

(b) How much is the rent for your apartment?
% (c) Where is the sweeping machine?

(d) Where is the nearby laundry?

MEFH5 (12) : appeals for help (EiER74IERD
DEE) (ENMIBE=100.0%, THEE=95.7%)

A: What's this, Satoshi?

B: It's ‘Omochi’, Susan. It's made of rice.( )
A: Rice cake’.

(a) When do you eat it?
(b) What's the Japanese word for it?
(c) How do you make it?

% (d) How do you say it in English?

MEFES (15) : repetition requests (RIENE:FE
(EfI#¥=100.0%, THIE¥=95.7%)

A: Where to, ma'am?

B: To the New Hiroshima Hotel, please.

A: ( )

B: The New Hiroshima Hotel.

(a) Ts it near the station?

% (b) Sorry. Pardon me?
(c) It takes about 10 minutes.
(d) You can walk to the hotel.

MEFES (7) : code-switching (SEEDYIV)iE%)

(EIB¥=100.0%, THrE¥=93.6%)

A: Nice to meet you, Aya. Are you a student or do
you work?

B: I'm not a student anymore. ( )

A: We say you are an ‘office worker’ in English.

B: Oh, yes. I'm an office worker.

(a) I quit my job.
% (b) I'man ... ‘OL".
(c) T want to be a student again.

(d) T use some English in the office.

RIS (20) : repetition responses (RIEIC&
B%) (EAE¥=100.0%, THIEE=93.6%)
REIEOHRAT & 0 MRS - SBIURIZH W)

INSORRDPS, BB LREAETTI 2
r—a v hote ZREERR)ERZ, JEHEHES L
TORREZMZET H720DHAMER LTS EEZ LN
%o (&1 DbIF achievement or compensation strategies
DAL BT 5 IEEE13928% TH - 720)

T72, [FEREOFRESE] [FERTOME D K LI & 2 i
PR ] TSI X ZIE] &) JKIZB§ 2 e T
b7V —THICH E DRI SN Eh o7 (i
DWEZE D 2B DA ERIRT Do)

MEFES (5) : restructuring (REDBEHEE)
(EfIE=100.0%, THrE¥=87.2%)

A: Why were you late this morning ?

B: The road was very ... ( )

(a) There were many trees on both sides of the
road.
(b) There were few cars on the road.
% (c) There were an enormous number of cars on
the road.

(d) There was no noise on the road.

HE%ES (23) : reduction responses (EfIC&K

BIE) (ERIEE=100.0%, THIE#=85.1%)

A: Mr. Yamamoto went to a casino in Honk Kong
and lost $30,000 !

B: What? Say it again.

A ( )

B: Crazy !

% (a) He lost $30,000 at a casino in Hong Kong.
(b) He lost $30,000 on his way to a casino.
(c) He borrowed $30,000 from me to play at a
casino.
(d) He paid $30,000 for his trip to Hong Kong.

4.2.2. FBETHBTEDOHME

W 7V — T CTIEER DD D KE Do 72D EHE
T (18) TH B, FMMHED362% T2 (b) ()
ZRATED, AL D “That's OK.” &\ o) FEREAS
“Never mind.” % “Don't worry.” & IZIZFIERDEEKT
LIl IR TETCW o7zl EZBND,

MREFE5 (18) : verbal expressions of non-
understanding (§iBIC K5 EIEFADZERL)
(EfI8E=77.3%, THIE¥=6.4%)
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A: Now that’s all you have to do if you want to
change the ringing mode to the silent mode.

B: ( )

A: That's OK. Then, this time you could try it by
yourself. I will read you the directions again.

B: Thanks.

(a) I don't like the ringing sounds of mobile
phones in the trains.
(b) It's quite easy. I'm sure I can do it by myself.
(¢) T have tried many times and finally could
change the mode.
% (d) I'm not sure I understand exactly.

W7V — 7O OIEEFRDENE V) i THEHTRE
BOWE, [HEEEOMRE MRS 5] KGO %
Woo 7-HET, HERENR NI W) L TH A,

MEFK5 (30) : checking whether the
interlocutor can hear you (Z A TW35 D&
HORERR) (EMEE=95.5%, T{Iff=25.5%)

A ( )

B: I'm afraid not. We can’t hear you.

A: OK. I'll speak up.

(a) Can you speak to me now?
(b) Am I talking too slowly?

% (c) Can you hear me?
(d) I didn't like your story.

MEFK (28) : checking whether what you
said was correct or grammatical (RIDIE
X OER) (ERIBE=100%, THIE$=31.9%)

A: Hiroshi, I just love this terivaki chicken. Tell me
how to cook it.

B: I use grapefruits and honey to make the sauce
and soak the chicken in it overnight. They are
my ‘hidden spices’. ( )

A: We say ‘the secret ingredients’ in English but
people can understand that expression.

B: Oh, I'm glad to hear that.

(a) Is ‘spice’ the key ingredient?

% (b) Is that the correct expression?
(c) Do you have different spices in your country?
(d) Is terivaki chicken getting popular?

=

M &K (29) : checking whether the
interlocutor is listening GHEZEDELTLVS D
DFER) (ERIBE=97.7%, THIEE=44.7%)

(iFip ey =N aE €2 )

SHIZTHLOFWHZ | [HEROZODIBE] TH
EBEROENHTRE P72,

M%K% (11) : self-rephrasing E5DELVEZ
(EfIB$=90.7%, TfIE¥=238.3%)
(MRS LRI 1341, 2 S R)

MfEFE5 (24) : confirmation responses 2D

FODRE (ERIE$=77.3%, THE=6.4%)

A: T have two tickets for the movies, Naomi.

B: Oh, I wish I could go. I'm afraid I have to finish
my report by tomorrow.

A: ( )

B: Well, T guess not.

(a) Who can help you with the report?
(b) You like the movies?
(c¢) So you are free this evening.

% (d) Then you can’t make it?

INLOTEPLEFEAMEDRVEEZLNLFE
Hix, ALY, MNEEHEOMGEHRT S
LICEoT, 32—y a vORIFEEH S - T
WLELD LT AWM ARREOEBEMRZ TnD L
ZAHIEIETERVIES ) D

BFHUIC (RT A PDFRE)

AAFZED & HARN KA G Sk E LT, #FETH (1)
AR TR THENE L 22, WY TR 358
% (2) WEEH K L TR T % H 570 O b
D DG CTOHMERHFEDEY BN EDWG otz F
72 Bahalazhr—var LoBERREYRZ D
72D ATWED, (1) HSO%EHZS
W Z 12X o THIfE L 720, (2) HEEFE O HFEO ]
LrRFEHET D, EllLoTaIalr—y 3o
i % RV [AEES 5 7230 O SR % 22 S0 B %
TEET & 720 & ) DI HEFER DM FH 12T,
Z D X)) BT RLEED 7230 DI AR E FIoF S8
LIEDVBBHETHS I,

F7, AWIECTRELABWHT A PofE L LTk
(1) OHTONMEEN ZZ 255134+ —F VT A M
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HEMTHY, R=—N—=F 2 FTIEHL T TRID

—ICHIAEELZLZE LI TER N,

(2) HBEFED CSITHT2AOAIEE 1 DORE
U THIT A2 LixTERV, (BEMEOME)
(3) &M% 1 HTHRELTBY, CSHHDHXY
HEE IRV R SR TRV, (R4 M)
(4) HZMEETOZHEE oMY EEY—LTE 72

&I I O D S
RENETOENS,

L2LAAS, SNFEFTICCSIEREEZR S 2
HFRCHEINCT 2 TGN RZBHT A M 252 EA
ELVOLFETH L, I, Lo X RARBMH
7 A b OBRFRCHE AL TR L TW B, 2ol
RIEZ MRS 5 2 LI & 0 EHFREN DGR
BB EFHETE, ZHECHBFTURBZRMECE2
bDOEEZTWD, 5HIEFT—F VT A NT [JiEE
N OBWT A2 FERTHEEI, LOL) BT A
FNTATA (FAY) pSEYI»REEGIKRL, FEEEN
BIFFEIC TR S 720,
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EN &=

&#l [Strategic Competence Test TH&EYREEU A NEXRBEDT—4

| g s | EA %

AVOIDANCE or REDUCTION STRATEGIES 59.6

Topic avoidance 1 68.2

Message abandonment 2 51.0
ACHIEVEMENT or COMPENSATORY STRATEGIES 92.8

Circumlocution 3 78.8

Approximation 4 92.7

Restructuring 5 95.9

Literal translation from L1 6 99.2

Code-switching 7 97.6
STALLING or TIME-GAINING STRATEGIES 82.4

Fillers, hesitation devices and gambits 8 76.3

Self and other-repetition 9 88.6
SELF-MONITORING STRATEGIES 70.2

Self-initiated repair 0 || 81.2

Self-rephrasing 11 59.2
INTERACTIONAL STRATEGIES 81.5
Appeals for help 90.9

direct 12 || 98.8

indirect 13 || 85.7

14 || 88.2
Meaning negotiation strategies 79.7
Indicators of non/mis-understanding 80.2
Requests 92.9

repetition requests 15 || 98.8

clarification requests 16 || 91.8

confirmation requests 17 || 88.2
Expressions of non-understanding 39.2

verbal 18 || 39.2

Interpretive summary 19 || 82.9
Responses 88.1

repetition 20 || 98.0

rephrasing 21 || 82.0

expansion 2 || 93.5

reduction 23 || 95.1

confirmation u || 64.5

rejection 25 || 91.8

repair 2 || 91.8
Comprehension checks 64.6

whether the interlocutor can follow you 27 || 33.9

whether what you said was correct or grammatical |28 || 73.1

whether the interlocutor is listening 29 || 82.4

whether the interlocutor can hear you 30 || 69.0

Average 81.2 %
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