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Counseling for Child-rearing through The Electronic-mail on The Internet

Masao Kobayashi', Shozo Fukada?, Yuko Matsuhashi®, Yoshito Tanaka*, Suzue Kanata®,
Masaru Inoue!, Mioko Torimitsu®, Akira Yamazaki’, Bonmi Shimizu®

The communications by electronic-mail (e-mail) have been developing in accordance with the wide use
of personal computers. We have opened the homepage on child-rearing in the Internets including counsel-
ing through the e-mail from November 1996. Eight specialists of medicine, education, and psychology for
children participated as counselors. We received 38 consultations through our homepage and replied to 24
clients. Complaints from clients mainly consisted of medical and physical problems. After the clients
received the responses from our homepage, we asked the impresvsion of our efforts. Seven clients responded
to bé useful and pointed out the delay of replies. From these experiences, it became apparent that more rapid
and bi-directional communications are necessary. The communications through e-mail on the Internet may

be a useful medium for counseling for child-rearing.
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