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SUMMARY

The aim of this paper is to analyze the current provision of Adult Continuing
Education in the U.K., which is an EDL(Employee Development Learning) Programme.

The EDL programme, whose US precedent was a UAW —Ford L/EPP(United
Automobile Workers—Ford Life/Education Planning Programme) to promote and help
workers’ personal development, started as an experimental provision in workforce and
workplace learning. In the past, UXK.government and enterprises did not think it so
important to invest their money in training and education of the workforce. Their
tendency to think it a cost rather than an investment was different from that of other
countries. As a result they were forced to admit the decline of competitive capability in
industrial products over the last three decades. In addition, trade unions have recently
been losing their influence on the working classes.

Union as well as enterprises had to search for an alternative way. Under such
circumstances British Ford EDAP(Employee Development and Assistance Programme)
has been established and developed since 1987. It started as a product of an industrial
agreement at Ford. It was a unique initiative in British Industry. Its significance
consists in developing a new field of adult education and in widening educational
opportunities for the disadvantaged workers.

The contents of the paper are as follows.

(1) Preface
(2) an EDL programme: its significance
(3) a case study of British Ford EDAP
1. on the survey of workers’ educational needs

2. on the developments and evaluation of EDAP
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CONSTRUCTING A VIEW OF WORKPLACE LEARNING

Table 12.3 People of working age with no qualifica-

Conceptual work and formulation of hypotheses
tions, Great Britain, spring 1991.

l Age Percentage

Employee Interviews 16-19 27
20-24 17
25-34 20
‘ 5—44 3
45-64 (women, 45-59) “
R . Al 30
Other primary material
Source: Emphryment Depariment. 19928

eg student writing

Trade Unions interviews Management interviews
Table 12.4 Distribution of employers’ satisfaction
External union views  External business views with basic skill supply among applicants.
I I Percentages
i . Level of satisfaction
Academic Studies Type of skill Lessthan  Onlyjust  Fairly  More than
adequate inadeguate adequate  adequare
or
| completely
inadequate
. . kil
Reconsideration of hypotheses &‘::’,‘,,',’;ﬁ{;.,‘ g : §3 §§ ;z
Oral communication skilis 7 18 54 2
Reading skills 4 14 56 26

I l | Source: Atkinson J. and Spilbury, M., March 1993. 7

Development Development Development
of theory of practice of policy

43

FTEHL RS, DULAARECELDEE AV TVE I EBNERIL TS,

BMid, EDwBT 25T OHEL T OB T 2HETH 2, V—XD
HAPRTOY 27 b iz, OQHBEAYNDA ¥ Ea—, QAHIEN T HEFA
DOHMEHNE, ORMEUAKEIITOY —A A5 T4 BEHREIh T,

(2) -3 EDEHE7us/750bkodb0r, SHOMREE
1) ED¥ESu/ 74047563 b0,
BEHBALTETw3 2 L, KTz eThHs,Y

@ EDDZA7icid, oML Tiza) A—s—F LA+ —X (The super-

—139—



trainers; ZHEIIGH) B b) {FARFEE (The Personal developers) #2323,

@ A—s8—bPlrAF—ARE, HHEIE (multi-tasking), FHEEANTEIEE

(multi-skilling) ®F—A7—7, H5® 3 VVVOFHMEIICHBINTS %,
Fiz, WHEIE, REIAR¥BELLY—%2bb, FRWRFHES AT L0850,
B LD —DOHERBEREHE L DYy 7 N ¥H D —E ORI, M
FESHETTOBM « MM —ARZBL T2, Fh, ZhOREH, FiliE
Sl & DFFIAOBE R {, MARNZRERCHFALLBBLPNTVRERY, X,
Rizhor e LTH, FWERO ANERRE (EAOLELD b BEONES
SDHbY) »HLTH S,

® FEARFESENIZ, DS A THIERA— 3= VA4 F—XB L RFEI LD,
Wi LR 0, &I OER LY, —RELBEFIRTHE»
SEDFEEHELTHWE I ETHS, £, Thdid, HHEOEANZFEE
WHEENEPR, FRREEREOBRREL VEENDEROER N H S, L
T, TOIZ, BAEMIME LI IOREFE2EACTOL 3D LEDILEWEAA
HRFEEOBE~OAMEEZEL TW 5,

@ EDHBE7u/ 7 L0LAYORMNL S DR, XEHUETHNSAIAFY
Z s 7x—FDEDAPOMIZ, »—# A (Lucas) ® C ET (Continuing
Education and Training) %, Baxi Heating 2 —/v— (Rover), ¥ a—

(Peugeot Talbot) DHEZEFT (multi-site) ED®D ¥ 4 7L Sheerness Steel
7 — 1 v FHX D Colman D ‘Nice Little Learner’ 7 ¥ ®, H—EE¥ERR

(single-site} D ED ¥ 4 7 TH b, ¥, 7 AV A7 x—F D Life
Education Planning Program ¥, ¥EE7 + — FOERMEFE W Z L,

) — X KFORETIE, EDF0rFL0OWREREREIRIIL, EESEH1IO
Ak, FR, T, HE2 ORMRUMEE, 583 OB, 584 O/ reE
HTHD, HAEEEREFEDL2Y%, KEHEAXRDIG TAHEZHEL T2,

® EDDaRAMI, FOHFCLEROIEM CHEVLHBTH 54, HiEEMEAN
DBE L LTI, 50y F» 52008 FSHW0WTHSE, ZIXAL7ur74 v b
SR OBOEETIE, EDERR, 2B0HFEIIMTHLHE T LTD
THRETH >R EERLTWS, £k, ZIh56BoN5E(E, FiH~OHE

— 140 —



RIBEERHET A I EDNEHE L IIWZIEREDDDDH 5,

® EDORHX, Mas@EN»SFTTH L, Hitbid, HECUBERIIR
BENCTHEHE S NDENETHZH, FREITBEIHE DT ZTOHPRERLD
bHRICE->THBEAN L THoTr, 1 V¥ Ea— L% OHIEIZ, BE
FEHOIE -2 SKFB L2 E83h 2 2 L2 EH Lz, EDEEOEDIR
WEE 2 - R HEN L RICEZRTHEED, Th 3o 5 MOBEEFHI
Heghs, BENRRIGERLED S Uiz, #->TEDDa X (%ZH, HE
DOHEETIR, H A FVARY) RHETZ LB TEXTH, BEOE LA EL
7 BEREADREN 7 7 u —F 2 SR EMICM B ERETKE T 5013,
H#EETHY, THhIIRANLRHEEAZLEEL L5,

® EDEHMHEHFRICOVTR, V—ARFHEOHFRHRETIE, EDICLVHHE
BHRCHTEDR ORI b B2 7D, FARED2R TH o7z, 23%IFELEL &
L, 2% ELADEQEETCH o1, Zhid, DULAENTHETHS LT
HRZT D, ¥, EDRb B LR, AMEFERKZE (Human
Resource Management) IR X L, RED iFHERARORR IR bD L
BRahToulkh®sThs, ZOI LR, Z20#NRH S, —Dik, ED2S
O EHLRACSRENEELFZ o TE R, T2, ERIELT
BRRB IR TEWE 25T, EDI, FH0SE LHERFTLIZHD A
NRAL LUTOREERRDF ¥ VANV EHMOTROOLDEREENIZETH
5, WIFhDFZFH b, EDOREBRIA—-—VE2bDThHs, EDIk, #
EOBEN 2E L o EERE 2> CHBELERE L OHENE L 25
BFDbDENSTH S,

® HMEMAC L > TOED O, RIWLBE» o2 ENIRETH S,
BIMBEEHE P S ORMELLA B IRETHS I, RKEDO7+—F - EDAP
(Employee Development and Assistance Programme) DFZIT & SR AR O
FlicEH L7z v,

2) BAROSHOWREIRE
EDi3, #HEDH B TOMEN L LTDHEE - BHERR 2 HHERIRORBMIIEH

—141—



EUTHENXRTHEBELLD ELTwaH, 2ORYTIRILO, OECDRE
DEEERIKBP VIV MEF LR, JOIA 70D TH 5, %7z, KEDRK
BRI X, HEARE L OHEGRE EBEBIH > THEBZ L ZNFIOH
WEHFCbOERWR, B L THE - IO BEREEEZERLZ LIRS
WT, EDiE, 1980FEREE,» S OBFMETH S, E/MANZFRELTERT S
EDR¥HEHEEDA =774 7280w 2 &, EERIHEIL Tws BARNBEN
FREEIMOEE & & -ERFIC 2 ORFIEMBEH I w3 I ek E, BEXKLOD
HEERAESLERIETH 2 Z LS DI B o TE LW 5,19
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Influences

/

BASIC SKILLS
TRAINING

Felling mﬂ:&hlu
hatonat

legistation

CHOICES depend on the strength & power of each of
the ACTORS In the top half and how much Influence
they have. Who has the loudest say?

“He who pays the piper™? (‘Tund-holders' undertined)

- !/ mncReasng use OF ¢OW

WORKPLACE BASIC SKILLS TRAINING: A "MULTIPLE STAKEHOLDERS" MODEL

B4 )< BT OIS - £

“THE NISSAN WAY"

CUSTOMER
SATISFACTION

TRAINING
PROCESS CONTROL
ADVANCED TECHNOLOGY
SIMULTANEOUS ENGINEERING
SELF ASSURANCE SYSTEMS
TOTAL PLANNED MAINTENANCE

TEAM WORK
FLEXIBILITY
QUALITY CONSCIQUSNESS
COMMITMENT TO PRODUCT

S
At

-
-

KAIZEN (continuous improvement)

—

D Actors I:! Choices [:] Global Influences

—

© CSET 1993

lnmumml

PRODUCT [ MANU -

PRODUCTION
DESIGN | FACTURING|ASSURANCE CONTROL

QUALITY o1,
Inlmumc NG

ENGINEER - INPORM ATION
nNANC‘E[ l SALES I SYSTONS

TOTAL QUALITY

OUR COMPANY'S PHILOSOPHY

NMUK's aims are to build profitably the highest quality car sold in Europe. to
achieve the maximum possible customer satisfaction and thus ensure the prosperity
of the Company and its staff.

To assist this we aim for mutual trust and co-operation between all people within
NMUK. We believe in teamworking whersin we encourage and value the
contribution of all individuals who are working together towards a common
objective and who continuously seek to improve every aspect of our business. We
aim for flexibility in the sense of expanding the role of all staff to the maximum
extent possible and we put quality as the key above all.
We genuinely build in quality rather than inspect and rectify,

These tough targets are mssisted by the fact that we give common terms and
conditions of employment to all staff. For example, everyone is salaried; there are
no time clocks; the sickness benefit scheme, private medical insurance, performance
appraisal system and canteen are the same for all.

We have a smingle union with the Engi. Union - the
first in the British motor industry - and this is aimed st achieving a mutually
beneficial and creative relationship between the Company, its employee and the
Union. We also greatly emphasise the role of the first line supervisor who we see
as the genuine leader of a team.

All of this means that we believe that high calibre, well trained and motivated
people are the key to success!

() SRR, H5 BEAR
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(3) 7x#—F (EDAP) OEHIHIRF

(3) =1 EDAPOREILGREEL 7+ — FHHEOHFERK

® EDA P ORERE

1) 19874 & % DiF5R

HETRRSNATWE LS, FIEFHTHROBELL, [3—o v E—figt]
ADEG, HEEFLWoZa— 577/ 0Y—-0OREL ZOMGOLTEEIL, 19804
REEC BT, BT, &EH, &G, BE - BEIFANDEEOER 2R
HEREEBHDTHoT,

Tihbb, HE - BEIEEANRETHRRTR IR EF L TELEER
BHRICE-TH, FEHHOBEOM L LG HEEROBEE, EERFCEERI D
WRLELRFEL L2 0NB X2 kol HETZ #— FIZBWTH, 19704ERE
26, [HERZZ5Z2] [QCIHBHEOSM] & vioefir BHHEHENRAA S
nieds, LPELUBMIILI LT 2370, FlmEEIRD sh T,

—7%, R - 5EHERORECh ) 28, AERe¥sdul e L-AAR
REOHAC LY, [ME—ZBHKSE], FREER 2L E Ui TAZRE]
DR ERETF & Uiz, HHEHE, FHERTOSMBK SN, FIERERIXIEHE
REE3h, TOFEHELELN T, TUCHIKRNZEESIZ X 5198840
[BH—7 =7 VR ORER, I35 LBZCEIEDE»TLIETEHDTH-
72 TUCHAIRBIZEASE 2EERERRD L SRR T WS, Hi—F —TVK
i3, OME—RBHEERRINCH T 3RUBANY 77 4 T Lk 5, OESH O
EBEEIED SRS ERMET 2, OH—T -7 ARBEREFO I LT L > TRBOE
ZIET, BEIHCEEOREHES PRE LTI LB TEL 27+ —FDY
EEENCBIF A EDAPORDAAIRZ S LIEREZEMY T2DTHo112%5,

7 4 — FOFHIRER, FHERBOMTHEROLOES » HHREFZODVTO
AR, S, HEEROBEE LN, ERFHEORKRFIOMKL B REERD S
FRANEBEREZB LR, Bb, 1BTEOHFFERBITBWT, HEHIRHEROESE
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WBITMZ, SEIVESPRESHHEORAIMRER o, X DRI TIEERE
BRI R KDz, 2 ORBOIEHSIICW T GWU O BB HiER £ ERREM.
<—7 4 — (Mick Murphy) 127 2V # 7 x—F 2KEHHHEFHC L > TR
FEINTWEDTP (Educational Development and Training Programme)
ORRE F AR OHIR R Z T Twiz, (2EL, 7AVAO7ar 7 LADHE,
VA A7 LEBECEboTWizEEbh3,) 2ILT, 7a—F Lk 8HMEEY
o, ERECELRCEAR - BRENBEK O D OHE « I, HIE, KU
REPBHSCIEEI 210663 2 2 &, %72, X DRENRIA 7RI A V2B SERE
EE— A REMT 22V 2ENE L2 ED AP 2RAT 2 BRIz,
oML, Bk o Tk, TFHEAS IS « RS EHE S EER & IR
SHIBIR O L TEM T 2 BRI L THEEGROYRE 2R S Z L 1P, [HBEE
DRFLBEAMNEROEASZ2MLTEER /O 77 508 ErbrbH5 C
2 XD REOHMITFERAOZL BT 5 2 & P EESNTERL T, 72,
FEF%E - e >, EDAPR, B, ThbbiEHTidn<{E
SAEBOFRIC LY, HE - WFHOWERBEIL0TEL 07 4THY, H
WS Lo THbMS KRB TH Y, HPFOHAHEEBL, FEEHICEsY
BT AIREE R TR T H D TH 272,

2) 19874 #» 5 EDAPRHIKBE T

1987TAEDRBINIC L > TR INDL Z L2k > I HH L BREFHEREKT 2
—oDT—Fv I RN—F 14—, FREMRFLIZCEDAP ORI AL,
TCWUDY v w2 « T¥LA (Jack Adams) EACTSSOD bRy F - H YNy

(Tod Sullivan) 1, 9AF># 1L vy ¥DTURU (Trade Union Research Unit)
WEDAPOHIZOWTOHH# 2R » I, TURUDTA « A—7 (Roy
Moore) %, 19854F» H1988LEIT NI T, JAF YAV Y Y, A -T2 =N—
v 5 4, WEA (Workers’ Educational Association) & #iZEL7=PEP

(Preparatory Educational Project) O#FERizT%, S REcHE, HA
BT 2% 5, HER 7O LA0BEBEMBICRELBENERIET LY
TE5TH3H Pk, BIFELI
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FLT, 19885E9 A, 7 —F > 7 8—7F 4 —i3, BHEAF G D 5124 DR,
HREFEHEG» 5122001%K, 71— FREM»S1020RK L2, 2ESHZ
“HEWwbzoTHEL, ZOEET, EDAPOXE»IEE, {T5EHVUE,
BASR M -T-2h T oh, EBIETDII kol £, FAOSHENFEE
I RTCTEMmEINT, TOSHFTO 1IEROTV—F > 78— F 4 —DFEIZE
DAP®EET 2HBOXE, 2ERUHAORES YT 2FELHL T
32k, ulI7 AOEBLELEFRERFE T L, 2LTC, BEREHTH-
feo E DL, FEKEFEE, ERFHE, REAOMOHEOREELZEDIESD
7oz, HIsEEICEAS BN,

ZLT, EDAPODIERLEM - SFHERIZ, 19884118 1 HA519894E104 31
HExh, 19894E 1 BWZIZED A Pz oW T OBHSHERFKIIN .

ZD88/YIEEDEE LT, BEEL 7+ — FEAZOHEERAKXTH - 72,
19894E 5 A 510H, T RTOHBEERIBVWT, EDAPR2HEET 3+ v > _—V
BMTbhiz, i, AU, 71— FOLEREEZNR L T IHETRHARD
FAF AV YOTURUIZ K> TiTbiz, TURUBRZHAUBESEDAP®
FHImESEN B b o T &Iz, 1989EFIADERRSTIE, < 5 L7ciEs) & @A < I53%s
HREDD I LCHEPELND, ZORETIE, 7, EDAPOME IR
TE2I—-ARFFESRTEST, HEETOI—-A RSN Tw 3 EREY
LigBhisis &z, ZLTC, 19894E6 HZ 04 Ry IZBWTHIARESMHRE L
BAID 3 — ARG S, 19894EM% 0 & £ BEF T o — AT & h, 89,7904
E»5, EDAPRAEHZEMEIATH 2,

@ TEE7 x— FHBHEOHBTER
—FAFUHVy PHBHERTL Sy MCX BT Y — MR - TR0

T ITH, BB TUR U & 2 HHERPALOHER « HIMCHETE, 72—
FIrBE OBEERERE T2 .Y
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1) 77— OB L 7 3 — FHHEOREE

19894E#712 2004 DRI 2 RICEM S N FHETEE (EIER80%) % b ki,
19894 H K »IT T, RERABENRL LT V7 — MHENER S N,

7o —rOBMRTY 4 — FEAEOEGTEREHES,ICT S I L TH oI,
FERIZCEDAPOERE7 v 7 — PMREFAEZ DG Nb RN b, 7TV 7 —
NEMEFIC I E RS OBENMTEDAPO I —AMBRHE L TE 5, EEED
BEMICEDAPRA A—Y T 2 e BRBETH L2 L TFRIEhZ E, ¥,
EDA POk DEHABHEOHBE b Tl hdpo AR ERREL TV
Zk, TOZHMS, Trr—RRFENLEDAPO TR Y I AREEEDOR
YT 2 TEEINE THS D L BEHFATILEND -T2,

Trr—tid, EE7 2 — FOTRTCOBREFOERELNRCITbA, 61464
DS OEENES NI, Ty — OB - ENAEPEERICI YRR LD
FIIGRENTWE LT, EERIZESDENRDH D, Fz, Tr7—MHERAE
N-SENKEEOLTHL I LXLERLTBLLENEDH S,

THERZLO T vy — AR (The Employee Development and

Assistance Programme Questionaire Survey 1989. Trade Union
Research Unit, 1990. p.28% v ,)

NUMBER OF QUESTIONNAIRES RETURNED FROM EACH
PLANT IN RELATION TO ESTIMATED NUMBER OF EMPLOYEES
PLANT QUESTIONNAIRES ESTIMATED NO. QUESTIONNATRES AS 2

RETURNED OF EMPLOYEES OF EMPLOYEES

Aveley 205 923 22,2
Basildon Radiators 76 467 16.3
Becket House 67 420 16.0
Belfast 105 713 14,7
Bridgend 182 1723 10.6
Croydon - )
Dagenham Assembly 420 ) 1321 13503 9.8
Dagenhan Body 600 )
Dagerham South 301 )
Daventry Parts 196 1338 14.6
Dunton . 622 3170 19.6
Enfield 135 1124 12.0
Halewood 11055 9607 15.1
Leamington 639 12.4
New Holl.and (Tractor) 365 2940 12.4
Southampton 3163 28.7
Swansea 76 1330 5.7
Trafford House 136 1071 12.7
Treforest - 253 -
Warley 217 2642 8.2
TOTALS 6146 45026 13.6
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7oy — P EIEFEORERFEIZ, L2 IWRENTWLE LD, PR Lo 460
S BEDTWS, iz, FRERESMRIEENCLOREIERY, Bl 529,
CHDHEEFRI L OHBFEROEZKBIATHE Lbh b, 72, R3WTR
ENTW3 KL, FHU EOREREIZFHEBIC OV TN D,

F£2 BWEF T L OREPESIE (The Employee Development and Assistance Programme Questionaire
Survey 1989.p.30 & 0 )

SEMI~SKILLED SKILLED CLERICAL ‘TECHNICAL SUPERVISORY MANAGEMENT NO REPLY
No. x* No, x No. x* No. bl No. Ko.

PLANT No. %+ x+ z*
fveley 0 1466 32 15.6 11 5.4 108 527 8 3.9 4 20 12 59
Bastldon Rediatora 33 4.4 16 211 2 2.6 14 18.4 5 6.6 1 1.3 5 6.6
Becket House [ 0.0 o 0.0 4“6 68.7 4 6.0 12 17.9 4 6.0 1S
Belfast 53 50.5 19 181 8 .6 12 114 9 8.6 2 1.9 2 19
Bridgend 9%  51.6 a2 10 5.5 17 9.3 10 5.5 4 2.2 6 3.3
Dagenham Assembly 293 69.8 0 9.5 6 .6 2 5.2 16 3.8 8 1.9 35 8.3
Dagenhan Body w7 57.8 169 28.2 12 2.0 22 3.7 2 3.5 5 0.8 2 0.4
Dagenham South 93 30.9 4 133 37 123 1 243 29- 9.6 1 W1 15 S0
Daventry 9 40.3 n 5.6 33 168 21 10.7 2 1n.2 9 w6 21 107
aunton 28 4.5 147 23.6 45 7.2 258 419 a2 6.8 45 73 17 2
Enfleld 93 68.9 10 7.4 1 07 12 8.9 7 5.2 1 0.7 1 82
Halewood 8lz2  55.8 24 15.4 147 101 105 7.2 6 452 1.9 15 sz
Leamington 23 294 29 3.7 3 3.8 13 165 7 8.9 0 0.0 4 s
New Holland 192 52.6 w121 24 6.6 4 11.2 28 7.7 10 227 2% 711
Southampton 676 74.4 65 1.2 35 3.9 2t 2.3 54 5.9 16 1.8 42 4.6
Svansea 27 355 9 11.8 10 132 18 23.7 7 9.2 4 5.3 P13
Trafford House 9 6.6 V] 0.0 54 39.7 32 23.5 19 14.0 13 9.6 9 6.6
varley 6 2.8 1 05 57 263 S8 26.7 19 8.8 65 0.0 1 sl
Total 888 47.0 897 14.6 541 8.8 891 145 380 6.2 232 38 37 s.2

3 MBEFHOENIEHEE (The Employee Development and Assistance
Programme Questionaive Survey 1989.p.10 L D o)

No. x*
Regular Days 2473 40.2
Regular Nights 47 0.8
Alternating Shifts 1979 32.2
Three Shifts 1333 21.7
No reply 314 S.1

EIEHOFEMRIAMIIUT THD 5, 18K — 3% (0.5%), 18i%~251% —585%
(9.5%), 268%~308%—755%% (12.3%), 3LA%~40i%—1716% (27.9%), 41§~
507% — 13744 (22.4%), S51ER~60M5—8774 (14.3%), 61REIE—65% (1.1%),
FEE 7714 (12.5%) ”
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T/, EIEHC6ZDON, LHiR401FCBE v, 2EMRFCLD 52
DEIG LR 5E, BHCEAPPEVEERL T 2 5, KOS WEERR,
HDE2ICBOTHBEROE Doy "NV R, ZU7 4=V FRETHD,

KALCHEEINTWB LD, EEEDRBUEBIGRUT TEREHTVWS, &
72, F5RIAEHEBICEERLEERIZOWTE LD, EHEIFLEELTY
%, LizdioT, BARUVES 5, EEHOEHUALBFAOEERERLILELT
ETRLER/MNROBEBABTOA K2 bOEBbN 5,

UL, %< DEIBEHEPERAERICEREIRL TRSE I L, K6 RSN
w3, ¥ ObItEMN>?H, City and Guilds & Apprenticeship TH b, Zh o
& R S8— b F 4 LADOEECHETE 2MEAKTH S0, H THlHMES
NIFREYRTH Y, VBB HAFTORBRIRITISZbDELEbhb,

Fe 4 I BEREETENIAER (The Employce Development and Assistance
Programme Questionaire Survey 1989.p.11& D o)

AGE OF LEAVING SCHOOL No. x*
Under 14 366 6.0
15 1739 28.3
16 2343 38.1
17 457 7.4
18 536 8.7
19 or over 172 2.8
Ko reply 533 8.7
Total 6146 100.0

5 L AEEHCEUT Ui ERE (The Employee Development and As-
sistance Programme Questionatre Survey 1989.p.12% Do)

No, I*
CSE/GCE '0' LEVEL/GCSE 2769 45.1
GCE 'A' LEVEL/HIGHER CERT 602 10.0
SECRETARIAL 90 1.5
GENERAL LEAVING CERT 830 13.5
OTHER a3 0.5

Zhi, BTRZLTINTVLS, 7T RETEE 2RO R A S L OEENCEM
L2 e8H 203 02ERc bR, [HE] LBEZ TS H0DRPE,
Lal, 25 RoRERBEIER RGOSR ZF > TW» b,

#6, FTOPHEHERE, > T—F 14— [FHFICL>TRAKF L
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6 RPN BICHUTI U (The Employee Development and
Assistance Programme Questionaire Survey 1989.p.12% D )

No. bad
GCE '0' LEVELS 386 6.3
GCE 'A' LEVELS 122 2.0
SECRETARIAL 94 1.5
OoNC 689 11.2
CITY AND GUILDS 1186 19.3
HNC/HND 680 11.1
APPRENTICESHIP 1246 20.3
PROFESSIONAL QUALIFICATIONS 446 7.3
DEGREE 445 1.2
POST GRADUATE DEGREE 86 1.4
OTHER 351 5.8

GCE 0 tevel (General Certificate of Educationary 0 level) O L <4

€3t (Certificate of Secondary Education) HZFH WU H

GeSE (Ceneral Certificale of Secondary Education) WEHEMIHTHY

CCE A Jevel {(Gencral Certificate of Education Advanced level) A b ~<4n
ONC(Ordinary National Certificate):BlZ Ti2. BTEC(Business & Technology
Education Council )X L ->THEIL IR EMBOT LI, CSEL <0,

City and Guilds:City and Guilds of London Instituteiid »THE X BHEZ. (00
EMXBHBE>VTHBLHE LTS, City and Guilds®Dpart ) certificate (36
SEV R g

WNC(Higher National Certificate)/END(Higher National Deploma) : AL THL, BTEC H
NC&U!!TEC HNDo GCE A Jevel¥Z,

27 . [#FHUE] 2&0EHAOSMOKE (The Employee Developm-
ent and Assistance Programme Questionaive Survey 1989. p.13& 9 ,)

No. x*
Voluntary Work 909 14.8
Education 272 4.4
Sport/Recreational 1542 25.1
Armed Forces 918 14.9
Trede Union Activity 385 6.3
Vocational/Company Training 61 1.0
Languages 10 0.2
Media Communications 21 0.3
Other 10 0.2

IFHZBBUSNIERTH > 7o FNRERMRPERETTHY, *v V) 7THRK
RRHCHEOEE R OA R BHAT 28D ThHo 1 W EBRTWE L5 REA
BE7+—FFEHEPFo TVBIILERTLOTHS5, Lrl, BRORER
BULREEY OSBRI SEROFEIEH~OSMOTGENE2RT bOTiR%
W7ZA S5,
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#8 : EDAPOMRMt T 2HEAOBLOEH (The Employee Development
and Assistance Programme Questionaire Survey 1989.p.3X D)

No. X%
Educational Opportunities Only 3144 S1.2
Health & Lifestyle Assistance Only 270 4.4
Both Educational & Health & Lifestyle Assistance 2609 42,5
Interested in neither 123 2.0
TOTAL 6146

2) 71— PHEBHEOHEFEK

FESIWRENTVLB LI, AEEDTRENEDAPORERSICHEKER > T
w3, Zhit, EDAPRBLERODALIBT Vr— b &zl 2 e oF 2 hid,
HROZELTH S,

INODARBEERFET A REOLM4RIHR, ava—FAF)0 (755
£2), FAVE (573%), BEHEEM 4354), 77V AEE (3974) THS, HE
BIEZIEREEICR LI DNEITH S, I VEa—FAFNVZDBTETAR
TOWEMBTALZSH 5D, LVbIRHTRUFHETOM TRITN TS,
Fi, PRET TEEBEEHOERNAE L, IV Ea—F ¥V, HEHER
203, SBRABELREIZTHHILDE L THEHRLBHBEINLTWL LI THD, BF
OEFIz>WTIE, FHEL B, A -V AV IMRETASNH S, £, b
FTRBETH B, BT ICBWVT, ¥, EFOFE~OERIMEDREE L
DAREWI L ZEEESNS, EEENOTEERMVILELSIEROBRDLIIES I,
. 22 CREERTRI RV, FERINGEREIE 2 RIGEE. AIHE. B
a7 7— b E BROEZOELEIER. Bk B EAKEZED T
2, #1013, BEFAAMDOALREZRLEbDTH S, FHRMILOSWEERTR,
AVE2— Y AFABEIMITHB > TV D,
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9 I B LIS UTWLRIE -FRERERIR (The Employee Development and Assistance Programme
Questionaire Survey 1989. Appendix A. p.xiv & D)

Computer Skills
German
Car Maintenance
French
Carpentry
Photography
Spenish
Electrical
Enginee:
Business Studies
Visual Act
Brickleying
Mathematics
English

F11i,

(23.5%) 7ZIHE 1 IGERUZBIHIZOWTHENICHA
2, B2 OBIRICDWTIZ8924 (19.1%) ¥ ERERE->TWw3, b,

SEMI-SKILLED SXILLED
No. bid Mo, x*
401 16.8 151 19.2
126 5.3 92 1.7
320 13.4 37 47
140 5.9 59 7.5
182 7.6 5 &4
121 5.1 47 6.0
96 4.0 30 3.8
126 5.3 56 7.1
49 2.1 n 3.9
60 2.5 20 2.5
66 2.8 ¥ 5.0
76 3.2 13 1.7
ki 3.3 12 1.5

#10:

PLANT

Aveley

Basildon

Becket House
Belfast

Bridgend

Dagenham Assembly

Trafford House
Warley

R2R§E22288

PaFaa
La}

n

CLERICAL ‘TECHNICAL
No. I*  No. x>
54 12.0 80 10.2
62 13.8 161 20.6
23 3.1 24 31
46 10.2 70 8.9
19 4.2 35 4.5
25 5.6 36 4.6
as 7.8 &0 5.1
4 0.9 10 1.3
14 31 50 6.4
14 31 24 31
5 1.1 14 1.8
8 1.8 4 0.5
6 1.3 6 0.8

SUPERVISORY

. x*
26 8.3
67 21.5
5 1.6
37 1.9
1 R}
13 4.2
2% 7.7
7 2.2
12 3.8
7 2.2
4 1.3
s 1.6
3 1.0

TOP THREE MOST POPULAR SUBJECTS

SECOND
X SUBJECT

»

6 cs

8 Ger/CS
b Ccs/sp
9 Ger

2 Ger/Fr
8 o}

7 o]

0 Ger

3 CS
8

5

b

8

2

1

3

1

o]
[ISX- oSV ops

[ER- SRS G S T

14.
11.

10.
21.
13.
18,
17.

bt s

1
1 Fr
2 Ger/Elec/Maths
Ger
Ger
Fr
f
cs
Ger
Fr

-
VComoabisba

9.
6.
3.
1.
12.2
16.
11.
11.

RNOUOOWNIND

7.
10.
17.

)

cs
Cer/Elec/Maths

THIRD
SUBJECT

Fr
Cacp
Cs/sp

Fr
Ger/Fr
Ger/Carp
Elec -
Photo
Sp/a

Sp .
Carp/Brickl
o™

Fr
Fr

Fr
cs/oy

MANAGEMENT
No,

NO REPLY

e No. ™
9 45 U 15.2
47 233 18 8.0
3 5 3 103
30 14,9 15 6.7
H 25 16 74
7 3.5 7 3
1 5.4 4 6.3
[} 0.0 9 540
8 4.0 9 4o
8 4.0 7 3
3 1.5 8 e
1 0.5 9 4o
0 0.0 7 3

"

by

Lol X RN ENN. STV . SV RV }
h Ceae
VHEANOWSINDG WO

WV &0
~NOOONW

LRV ORE -3 (The Employee Development and
Assistance Programme Questionaive Survey 1989.p.37% 9 ,)

BRLIHHZOWTO¥ERROBELIZIRL O TH S, 12124
RIEPBHBLHEZTH

7H

DEDOEEENHF L ATRRECHL LS L LTwbDTH S, £/, ZITHHE

INDBDIL, 7TV AE, WEE, B OOLTHREEBEAT
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F11: UL LEODWT OEFRBROFE (The Employee Development and
Assistance Programme Questionaire Survey 1989.p14 X D .)

Yes No No Reply Total
SUBJECT No. x* No. X*  No. x* No, = 1
Computer Skills 127 16,8 599 79.3 29 3.8 755
Cerman 187 32.6 368  64.2 18 3.1 573
Car Maintenance 38 8.7 354 8l.4 43 9.9 435
French 172 43.3 208 52.4 17 4.3 397
Carpentry 40 13.2 250 82.5 13 4.3 303
Photography 46 18.0 197 77.0 13 S.1 256
Spanish 64 25.6 174 69.6 12 4.8 250
Elec Engincering 61 28.8 164 67.9 7 3.3 212
Business Studies 39 22.5 124 n.7 10 5.8 173
Visual Art 40 28.6 87  62.1 13 9.3 140
Bricklaying 7 s.0 126 89.2 8 5.8 139
Mathematics 57 49.1 55  47.4 4 3.4 116
English 38 33.6 63 55.8 12 10.6 113

LTWBZEThH2, choDRERFRTHAOGNTHEHDOTHY ., HEHC
Yo TREMBHETE h o7z b0 I T EERBN RV EWL I EFIZZ > T
D55,

#1213, EEED EFEESATAZAN] OO TRAIEBERL 02 RLEd
DTHbBo 749 PAATTT T AR TRTOBERECATZOH2, LL, #
PEHTIZ DWW T, fOBERBCES [HEE 74 7R A V] OFur 78T
DL LELHE WL D TH 5,

£12:TNETD [BELIATAYAN] OREB (The Employee Development and Assistance
Programme Questionaire Survey 1989.p.25& D o)

SEMI-SKILLED SXTLLED CLERICAL TECHNICAL SUPERVISORY MANAGEMENT RO REFLY

SURJECT No. x* YNo. x* No. x* Wo. x* No. pad ‘Fo. I* No. b
Fitness Programme 475 52.0 161 45.9 145 457 217 413 93 48.2 4 3.2 B 3.9
Stopping Smoking 121 13.2 27 1.7 28 8.8 19 41 20 10.4 10 8.0 15 13.8
Weight Watching 88 9.6 21 6.0 29 9.1 19 4.1 12 6.2 9 7.2 9 8.3
Assertiveness

Training 40 4.4 29 8.3 20 6.3 45 9.8 4 2.1 1 0.8 4 37
Cooking 50 5.5 22 6.3 21 6.6 31 6.8 b 2.6 2 1.6 10 9.2
Financial Planning 31 3.4 24 6.8 1 3.5 22 4.8 10 5.2 12 9.6 s 4.6
Preparations for

Retirement 8 4.2 8 2.3 4% 44 26 5.7 13 6.7 4 3.2 4 32
TOTAL FOR ALL :
PIRST CHOICES 914 351 n 459 193 125 109
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#1312, FEEREDIEH>TEDIIREELEL L ThwE iRz bD
7208, 31654 (51.1%) DMEBIELEELTWw3, UL, BEIOAFICOWL T
% ORIZFFHEBFEBIZOVTO—MZAFIERLEZTEY | FENOTREE
EQ LI RRPPBLENPEEETEZVLRRERLTBY, HEEHOTIEELE
W20 THDD,

#1413, FEEBIZOWLTERIZ L DN, £ 3 TR L 3 KB LB TEE
HEICOWT WA, FERMLFNIIHIET 2 2 BB EThTWw3,

F13: DL S REEMELTE L T D0 (The Employee Development
and Assistance Programme Questionairve Survey 1989.p.7& D o)

HETHOD Ko. x*
Note taking 483 7.9
Clear writing 549 8.9
Reading skills 358 5.8
Skills vith figures 479 7.8
Keyboard skills 119 19.4
Using a Library 358 5.8
General introduction to study 1820 29.6
Other 7 1.2

Fl4 : HET 22 FERIH (The Employee Development and Assistance
Programme Questionaive Survey 1989.p.7& D ,)

MORNING AFTERNOON EVENING ANYTIME

Monday 203 133 910 291
Tuesday 168 133 848 236
Wedne sday 174 137 812 238
Thursday 140 128 ng 225
Friday 167 141 454 154
Saturday 178 89 72 127
Sunday 92 51 70 120
Anyday 157 41 a2 341
Rotating with Shift Pattern 2184

+15, K161X, FETGR, FEBEOFHEZRLHDTH D, KREOBRET

DEBERBEDIN—TEEOHELELZEATWHWAILERLTWS, 235 L
2B, PEP7uys2 FCBLTHEEHEE LTSN TWI DT
%‘97:0
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15 XY T BB (The Employee Development and Assistance
Programme Questionaire Survey 1989.p.17& D)

ON-SITE OFF-SITE EITHMER ODHER . NO REPLY
No. x* ¥No. X No. I No. bad No. x*

Computer
Skills 131 17.4 151 20.0 389 515 11 1.5 73 9.7
German 23.9 92 161 281 4%.0 11 1.9 52 9.1
Car Maint. 76 17.5 109 25.1 181 41,6 5 1.1 64 147
French 21.7 85 21.4 195 49,1 8 2.0 23 5.8
Carpentry 29 9.6 73 241 158 52. 0 0.0 43 14,2
Photography 34 13.3 sS4 21,1 135 52,7 4 1.6 29 113
Spanish 43 17.2 57 22.8 109 43.6 9 3.6 32 128

Electrical

Engincering 27 12.7 52 24,5 106 50.0 1 0.5 26 12.3

Business
Studies 22 12.7 53 30.6 80 46.2 3 1.7 15 8.7
Visual Act 12 8.6 50 35.7 S6 40.0 5 3.6 17 12.1°
Bricklaying 13 9.4 28 20.1 73 525 0 0.0 25 18.0
Mathematics 17 14.7 3% 293 50 43.1 5 43 10 8.6
BEnglish 27 23.9 22 19.5 42 37.2 1 09 21 18.6

#16 : T 298 Hik (The Employee Development and Assistance
Programme Questionaive Survey 1989.p.18% 0 ,)

IN A GROUP INDIVIDUAL  COMBINATION OTHER NO REPLY
HOME-BASED
STUDY
No. X No, %* No. I No. Z* No. X¢
Computer
Skills 219 29.0 s6 7.4 480 60.9 3 0.4 17 2.3
Cerman 183 3.9 48 8.4 329 57.4 0 00 13 23
Car Maint. 220 350.6 24 5.5 174 40,0 o 0.0 17 3.9
French 123 31.0 28 7.1 235 59.2 3 08 8 2.0
Carpentry 141 46.5 19 6.3 126 41.6 0 00" 17 5.6
Photography 83 32.4 22 B.6 145 56.6 1 0.4 S 2.0
Spantsh 85 34,0 27 10.8 128 51.2 2 08 8 3.2
Electrical
Engineering 58 27.4 14 6.6 131 61.8 0o 0.0 9 4.2
Business
Studies 41 27.2 20 11.6 104 60.1 0 0.0 2 1.2
Visual Art 48 343 17 12.1 68 48.6 0 0.0 7 5.0
Bricklaying 80 57.6 0 0.0 53 38.1 1 07 5 36
Mathematics 31 26.7 18 15.5 65 56.0 o 0.0 2 12
English 29 25.7 12 10.6 65 57.5 0 0.0 7 6.2

U EoFE RS> S, WYSE e & FREHE 2 LEE T 505, ELEET
ERM T 4 — FHHZEOTITIR T TWE I L RBAL»THEHES I,

EE

1) RM/SL, occasional paper no.101, EMPLOYEE DEVELOPMENT & ASSISTANCE PRO-
GRAMME. (The Trade Union Research Unit, March 1991), p.2.
2) fibss, FRAKEFOTE] CGREKZEES, 19904), 35H,
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3) EDAPDWTORNE Y +— N EFBAPHARUTCH 2,
TGWU (Transport and General Workers’ Union) JE#fi—#35 41
A E U (Amalgamated Engineernig Union) &REEMTHES
MS F (Manufacturing Science Finance)
ACTSS HiFs - Biiv - TS
GMB (General Municipal Boilmakers) ZBHi—M X4 5 —THE
FTAT
EETPU (Electrical, Electronic, Telecomunication and Plumbing Union) G5 LA
b5 1HEIC DV T
4) National EDAP Office, Learning Through EDAP, p.2.
5) Ken Mortimer, "EDAP at Ford: a research note”, Industrial Relations Journal (Vol.21 —4), p.309.
6) Ibid., p.309.
7) RM/SL, occasional paper no.101, EMPLOYEE DEVELOPMENT & ASSISTANCE PRO-
GRAMME. (The Trade Union Research Unit, March 1991), p.3.
8) Roy Moor, Bryony Smith and Stephen Longbottom, The Employee Development and Assistance
Programme Questionaire Survey 1989, (The Trade Union Research Unit, April, 1990)
9) Ibid., p.10.
10) Ibid., p.11.
11) Ken Mortimer, op.cit., p.312.

(3) —2 EDAPOEH:®SE

£, BMSE2EBE LT, HEIBEBLCCAREIUMR I, [HAORE

(RES1BASE personal development) | %% &35 L WEORARSAT S0 7 4,
ENBT7+—FEDAPTHS, B EHEB L T24F, e w23, ek
EMEEYEERET, RSN MBS o, 74— FizBi?
57077 hiE, BDLAMEROAFY) ABABBEORNTH B ) RINVETE, —K&
HHZzEUELY, HHEESOBHRERICL 3 8 L2 R%Y, ABEHER
AEL T3, ZOREO2=—27 L LEERE. Z0BOLE (ARFXEEED
T) R=ADFHMEREAFFEEE (ED) OL D ADLENY LEEHSIRTE
%5, NIACED®{79% ADULTS LEARNING Tit, 3—4, 5—6, 5—
9, 5102 Y2H.0CEDIBF 2ENE R IN TS, U —XRERAMES
BB TH M 2 h 21993 4 © B B £ & 13 DEVELOPING LEARNING
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WORKFORCE tiHah, 2EEBLIUABETIO7 +— FEDAPIREAS
Nizo COEHZBIT 2L OLDVE—b, SFHMOBEIE 5 — I B INTWS,

ZZTi, 74— FEDAPIZOWT, LORNMOFER, EHEELZRZIUT, E
DAPZDbDIZOWT, ZOMH, HE%, BE, RECHY B, FET 2,

@® EDAPOMKE-—HhOWVLENE-

fanL

ZOLBOEBHEDAPIR, REETDHZZNTHOHHEDSIRLGESIFSE
OBESRIEMHL, BT 270546 ThHs, Thbb, [TRTOMERMLE
Lt orsicA DS Lo 2Rt 2 e ] BMEL5EETHS, ED
APHNWEER BT T —F I N—F 4 BEADREZLD bIEWIEEEZ S DA
HEERR 70 7 AOKBARERERT 2 2 ebbE TRENEVI T
f%éo::Ti’@ﬁmi%ﬂifﬁﬁﬁﬂf@%#é:tufgawoma%
WMz ricliwv, ZOFERDS Lz, HNBIRTRWHHER OB ZM U THHE
BfADE 2L, fMEBLI 2EFVERBLIE, 0l 7 AOHKFREI

SIHEBO AN R FRICET 5 2 LB N

XI5

HAOBERFAESINC b boTo L DT, KEL [HFEIII & TR 47 -
ATAN] LN 20DV ¥y VDb ET, FHHEEIIEHTEFIC DV TOHIK
v, REICE, BRVHHERIRRBCESSBS2N TV S, HTOER
BERATEESHS MZENTWS, TR, 7 +— FRBUZFHEHHEZORED
HE %S 3 (own-job related) #T, FAFEERI I ETH DS, ZDWDII,
{2y LTRSS 2 IEEATT - SISO & S iz, Bakdi o, BHEFR TR
ZOEBPHELIMHLMICTETHERY,

SHRFEIC OV T, BARD X S, RBIEOEHZ LI EZTEDI eV
5 EDBFERINTE, SHIEEBRNCHRENTEL LV ZEBTE LD,
&5, EDAPORELOMIREZEET 2 LT2 20RICERERZIA>THEL
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VP

i EDAPREBHENRE (paid educational leave) O—EETIZWLEWVD
Z ., FHFHRIESESOREEFAL CHEELZY Y, EHcEny 0T
Hb, 2L, BROEIE, FhORBRUELIESLoREZFBL TEME N
w3,

i EDAPIE, BBEESZNL—LVESNTWBEbUTIREW, FEMESOET - 3
Mo—HETREL, B LTHEAO=—XEBMIGEZ 2 2 EBNERENT
W3, 722L, HEENRA =y 7T FUBHREINTWADTIE R, BHlshb
REBODEINTWVD,

B B
FHEOABICHTERILLIZEDAPIRR, 74— Fho, EEA—AYTDERH
40> FOFENF L3l RETIBOARYF), 7+ —FiX, EDAP&INE
220% EMBEL, —A200K Y FEEBT AL E L, Z0%, FEHEOTHLUL
D% I CHBCERA LOHRBITORTE, Z0OH, 0RYFEWVI ZORIIES
BAECHAL T BT o T &7z, 92,793T55.13 8> F, 93411 H LARES6.49
Ry Fea&nik (BHILA 1 BBEEORERBRERCL E T TRENEES h
%) 93EZ TO 5 ERTI07 K F, FFH200H Ky RBSFTHEATE?

® EDAP %X 3R

LD L > R E b oA EDAPYEE UTKRINU 2504, ERRM», %
NolZDEFEDAPRERZ R THDH S5, UT, 88> TRLTSE
=R AR
i BEOWEBNEZHIEEL T3 Z & (open-ended)

FONREF I »b - T, BPL ORI LS DIXEDAPOEHFIZEE
LEweahi, Lrl, Y77 A0RMO LI CTHiksh, FTCHLsh
TWwoli, FBERINT « P —= v 7R ZOMRIRT — ATEMU 758 7
L3 EDAPRKEL, XSHREFEEEANLD, LOT7HTF Iy s~
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ATV TWEZEBREEINTWEY, EDAPOEERBIELY x—F
FEHEL B ICHAREBEOE >0 I PREEEITRE I tbrd, 207
U7 ARBOTE, —BICAIPEE L TRSEE LI RuhRFESNT
Wb TEL, FRIZ, 74— FHEHEOFEE~DHEIM (returning to
learning) WAHE « HEADHEHA L L TOEEHDRER (experience of study)
CEIPNTWVWS,

i EWERA, fulhTHS I L (student-oriented, student-centred)

TELRIBILEWEBNASZ2HET S 2 L L EHEL T, REFOELTHEHCHE
Hidrrbh i, FET25HERF L > THRECIhEKRBI N =—X,
BLCIGZ 5 Z e 2FAE LTw 3, (RIEREHOFER, FHOVv~, B,
FEBEOMER, B E)

i 3 HFEOREBEER2FERE L TWw5 Z & (tripartite)

Tl AWBBRILT BEHEIRT LD, EDAPR, 7+—FEBIF3RE
HA, EREFHE, BHSTHOSELLTEEL, R0 LS kB TEESL
RSN THD, 5 LA LY, ME, B5e3HE, Fhs, 2oft—i
WKOWTOWRENTbNS, 4 F Y ARABE QL D25 TRFEFEE BT
Al SN2 BFEEEBESHRN (R EXEREF 2 —bITN < 77 RAZBIT3)
2, T LIRER-ADKAMGAEHEHOREICBEWT ORI TWS L
R &I

iv HIBH, SHERSEE EEFIE L TWws Z & (de-centralised management base)
thauff# & L TON J P C (National Joint Programme Committee)

PO E UG, 74 — FREREM, RRGEH, FESHOEhETAONET
HEEh3N] PC2, 7u2 7 snfEsE, BRICESENREELZE-> T
%, REFKITZELZH, 10N, 12X, 12ATH 2P, 3ERHT, TGWUD
J. Adams, 7 #— FAEZFE B. Hill, MS F (Manufacturing-Science-Fin-
ance ) £ELBE J. Thomas D 3 HFMBHEHRR L 2> T3,

NJ PCOEHIZRD 5 BHichH 3,

cFusSLADEME, ROLERETSLIL
-2 , By v Toru I LAORFREEDODOTATIALATA VI %
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AEd3ctE
CEFC 0T ADMBEERTL, U7 ADRSWADEREET =Y —

TH5ZL
U TLHARTA ATIMEIBL2H20EZ0ORMN LD S sHg Ao s

TLDA YT FUERNULARE TSI
ST AOER LRI b BT R T Su—F ERBERBZ L
Hlg#BEE e LTo LJPCs (Local Joint Programme Committees)

NJ PC LA THIE L ~VTD 3 HHFEEEHBBLI PCTH3, 22 (DB
21) DEENTCZTATNERIZ 0SS LADOERE, WTEHEEEHE->TWS, L]
PCit, —AH0200R Y FECOMMEE2RRATIHERZ LS, 2OV
DA—RAERHEPBEELRA Y MZkD, BORBI—ADEEZ» b SEH
RThb, LIPC, 2BI1IERFZHEZLL, 7050 0REE 0RO
WTHRETZMZ %, & 512, BLDIGEH, HLVLEE, XHY LV 2HRET 52,
TOARBOHEAEL LT, ZTORMERIEHEBCBEEL T, ZOFHEBEIZERD
HZHED A X > THBE SR T30, ZOHEERREE 72138 E~— R 1T
LTwdd, bLEI RLERFBEINZVLIESLH S, BRESNLHEE KA
HBE LT T LD CESNERL Y 38808550, D4AMBTFSAT
3%,

LIPCRR, THORTIZHELTRKELHEBESR D> T\ 2508, HERNIES
ED D ETOLBERHERBMEOLDCHCEEZI LI B8 TE 2, PECRED
Hil58, BOBLRLY, MOBEFLHFETI oS 22 b EBRFRLILTVLS,
L) PC, #EED=—XFHEIC b FEE ALY, LETHIIE, HBOs Ly Y
REEFMNTHELMAZLTCLSIHEELDH 5,

HWIRBE 7 FNXA Y=L LTHL E A (Local Education Advisors)

7077 ACEMUIzWHBE YT, B EOPEE252 5BE A5 LEA
5, PRAARNC L D MBURBI S R, M L W HERORERRIIG LTINS 4
LERRBNN—P A LTHAING, BEDZOHIZIBALBNAEATHLEDT,
—APERT VT EHELBLTCWE I b LHEIND, FOEER, RAKE
DREEZFOET, A —AburyFrREZI->TEMAEN S, LEADREI,
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RIS T, THbbEROTORMHATHEDTRS, IHHEOLV Y Y
DHEEFDRALDTY 7%, HHHEEFCHERFTPRRC OV TOERP T
SEADERPBECHILICH D, I LEHHEO=—XEFHEL T, #5353
ORI T 2 JEESE 2 A LY, s vy Yoo L] PC L OdE#%
Mo72D 33,2

AHERY, BBMENRTFERSCRBShTHuE, 203450 11EELTL
EAORY, HCRY T 3othiiz, 34502 3R ftsh s,

72751, ANEREET TR TS T ARER T DI TR TRV,
NJPCIz&92/3icfiBiEd 3 == AL ~UL %k —HIR ARk 72 V50008 F L
7o FOLTHARRSEND Z IR DT,

LEADHEEH b2 T, REATOLEFERPHIBOA -7 7 4 12l
2T, KERBEEFCIBZEDAP Fay7f vy —nEESh, HiiELDE
ZITRE SRS N THBELOME R LA e TER L R, EHE
KD 2 LD HEE B ET ETHEANSNEELREIZRL T3, FH257H
ERFHATTREITIE Vo FPBRESC BT A MR TW 2 HE I T
BE 2, 29 LRBISEMEEL TUENTR D £ whkd o ltiisdE SHEDIK
W7z Z EBBES TV 5,7
v HENTHERBICLAEECb eI BRMZEZL DL

(voluntary, negociated, joint collective agreement)
HEEMRIC B CEEZ IR LBENERS A TwS, 7hbb, I3

= —va v L EEEE B E S LRI I e T s N

Hisxh, ZABSHHHEASGICL2EDAPOREOEAAOHEII 2HEHT

wirkEbhb,

§ 74— RBT BT, HEEHENTHL EFZ 5L, HHERAROH
2 OELOWNHISMIERIC O W THRFE TR S Mz TE v, 2L
YEHE U I MBI AFEEOARERARETT 2 FMEERSNS
RETHD,
vi BEEHEHEE UTATERS L TwiWwI & (noclaim upon public funding)
EDAPR, HTOBISHEFIRILICB W TATIEREZ L Ty, I2/2L,
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BHIO 2 ERCDWT, DES (4EE) XD ERIIARY FOFI8HERY N2,
U, SEHEORM, o7 A0EBWRERCMEMUTTA LD 2EMTI2E
Ry FEZRZNHEPEE L TZPTws, EDAPR, BTOMEHBCB
L HEEFMSIEOBWMPENC LT, filt « BEETFTAIV Y IYNRZOF v 80T 4
ZURoXIEMULIREZES X510, FTL T Y, ERFELEET 25E %
RLTwD EERTIELHZ L > T D,
vii k5« BERTAOT 7 & ALKRER L O—EME (access)

HEEDE  RREROFRBEHE L HZ T TORWLETbRTED, KA -
HHEBENOSMEHENTELARTHY, 5 LIEARDEESMOBEE L
T, EDAPRARELREHEZRLTWES,

vii IR AIRIEE) (comprehensive publicity campaign)

NJ PCO3IHERZ L BILMINERAEORED L &, 74— FOZHE - 85
b, TR, V—7vy b, RRAY—, BREGFIC L 2R M TERBELE Nz % v
YR—=VEREAL, 7a—FHHHELENEDAPIZOWTHID, FENGSET
5 LSBT, WERODMAZEH LARE, LHESOFEEELSHERES R L I,

® urs7iArDER

EDAPORMIMERIZOWT, ZI TR, ZNEOKE, &0k, B
(A7 3V —) OFER, HBEOLIERT, 7025 A0HEWE, WHEWIRE, S5
BIRANDFEED 7T i bic > T, FHALALHINBHEL TEE 20,0
i BnHoNs
705 ANDIGIEHERIIROED TH 2,0
14£H 1988789 5951  13.0%
24EH 1989790 20028  44.6%
34EH 1990791 20931 47.6%
44EFH 1991792 21399  55.0%
EROBMECRS &,
3EEH 1990791  31.3%
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44H 1991792

33.7%

WHHEI N T REME (AR 1IA) 2 EE->TEY, HHORIED SR
LEZABRD D,
i BnEORE

EERRTIREB SR TwawY, &F L LTREVEMEEZELEDTWE LT

bhz, Thbb, BEGTHELEHERTHEDL, AELFRED, B
MY, BEFICE>TRHELDIRA=Yy 7734/ VT4 T, BERYEHEOR
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