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Abstract

The Practical Issues and Necessary Support in Teaching Japanese Language to
Indonesian Care Worker Candidates Under the EPA Scheme in a Japanese Care
Facility: Aiming at Support to the Candidates and Japanese Language Teachers

Mika UENO
Graduate Student
Graduate School for International Development and Cooperation
Hiroshima University

1-5-1 Kagamiyama, Higashi-Hiroshima, 739-8525 Japan

This study is a part of the knowledge acquired through research fieldwork at a nursing care facility in Japan. This paper
focuses on the practical issues of Indonesian care workers under the EPA scheme from the view points of the candidates and
the Japanese language teacher. The purpose of this research is to clarify the present situation of the actual facility where they
accept the candidates, and to try to discuss the ways of feasibly supporting candidates and the care site.

Foreign care worker candidates under the EPA have been accepted since 2008, and they started On-the Job Training in
various parts of Japan. However, this scheme has a lot of issues involving language, the system framework, communication in
intercultural care, etc. Although it seems to not be concluded in arguments that relate to many fields, one particularly severe
situation involves linguistic issues; acquiring Japanese language and the measures to pass the national examination.

One of the findings throughout the fieldwork is the gap between the necessary support for Japanese language learning by
candidates and the support given by the Japanese language teacher at the nursing care facility as a step toward the national
examination. The analysis in this paper highlights the confusion of candidates who spend a few months at the facility after
arriving and the limitation that the Japanese language teacher feels. Based on the views of actual members who are working at
the care facility with candidates, this research aims at giving suggestions for practical support to candidates and the care site
from the Japanese language teaching site.





