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D% D EATE, THETRS 652 6N BABERE D LR b &
DEREELITBOFTCER, HEELLTY—CEAZEBALTWEY AT
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Lo TEBEICHET 2 —EADZRAMEE - REREE (V-0
LB PRE SN D, T ORI BEENER, 20034 4 B X Y 5T Az Fair
Access to Care Service’ iZ#T &, H¥E¥ 4 BRI COEEEUT
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Long Térm Charter) % 5% L"C@) 5, C O)%E i, Health (E#), Housing

(fi_%)‘, Social Servi‘cé (&9 —tR) R EOHBERD=—XIcRL, H
FEHBEBTRESTWEY—EARZD2WTEDL I 2D DODFIATETH 5
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SHb LWL RS bDTH D), | o |

VA —¥ e —THITIN T3 ‘Better Care, Higher Standards Chafters
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/LAY =Y ¥ —Tlk Improving Access to Public Service and
Information/A Partnership Approach/ Strategy for 2003-2006" %, 20034
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| B3 2438 (#HRKIE ‘Service shop’ D ATEE) %9 2 Z L BHRETH 2O, Z
D> % ‘Help Point’ (i3 %Y a U 38 E & 1, HAFHBEHSY — B XEIE
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FUHEL, EfrT, B, BEvEEc Y 2 AR R ATy
5,
* K74 1) —'-‘IZ-7 §—&D/X—pF—2v7 (Age Concern Ofl) _
1V ARBOCET ¥ I Vo7 — EMFEBHEDS—FF—3y
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7% 81300 BT oA XﬁKF"ﬁ (Information and Advice Department) % 3%
0, EEE I LS — C R BT 3 IR R T 5 T b, T O
7RS4 ZEFNL & D BOBHP7 B4 A0S 1 EiTcEP S, &5
BE ﬁ%@# tx%%@?%tbkﬁﬁ%hfwéitgwéﬁm
- ‘Community Legal Service’ (CLS) DBELZ 520 CIEBIL T Y, 20 ‘Commu-
nity Legal Service’ (CLS) i3, {ERIZFL, HEY —CRICBSBWE D A
I DB L B B 7 K84 A R RET 5 72 0 I RO ThiC b
SIRZ 2 EHIREMRB L & v b7 — 7 B L T 5, 2 ORELIXE B (R,
Unitary) A1 CH D, HIC 3 HEL, #1757 R — R8P Gl %
HORBEEET), 23 225 412537 K4 AHFL © RS LT 5,
%bf&E@ﬁubfﬂ%f%%iak(lS@ I 2RI T VB0 b
K TH 500, ‘

VR —¥ v —I2H % ‘Age Concern/Leicestershire and Rutland’ O1&#
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%M TH D, HEABTT1HESWLH DL, ‘Attendance Allowance (/1
FEUT) BT % b DH40%, %‘@?J"\’b; ‘Residential Home (AFTHER) , General
advice’ IZBH3 5 b D20% TH - 7:12 HYFIC L 3 <‘: ZDEI%BESL
DIEBHH EGHETRY 51T 03RRI TH N —T & BRI
FHEZLTWHEDIETHD, EE, HAHFBBEEREES T —-EXH I VBN
NTELEEEIL, 2ED25%, E1HKEIPSDENL5%HD, RF2¥
Y =7 5 —HHIS A A UTE B K — b T 2 L CEE A
MEZEDTREENZIE<ERI >,

(3) HbJ5 BHIRIE D HFEF

S A BEEOHES T —EXAMIIES -8R T L T AHESY —ERE
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<ERI>
Fig.1. Purpose of Contact = . : Fig.2. Recommend to us by
Residential ) o Hospital
C ‘ . o 5%
e Red Cross

20% Attendance - ) 30%

Allowance
40%

- Social ;

‘ Activities
10% |

i

Social
5% 10%

. Services
25%

General

Advice B
20% 5%

‘Age Concern Leicestershire & Rutland [Information and Advice User
Satisfaction Survey Results| & 0 #¥e L 72 & D % EEHZ DR,
RS 20024210 H 23T ADFIAEIC T v — b BT 1RER GREE20N)

B DA IE S — © REEFEE (Social Services Inspectorate : SSI) 12 &
ST bTED FEkiciX, $8F LW TH % ‘Commission for Social
- Care Inspection’ 238 Z &2 5 F5&), BT o DEk1z 7% 2 SEAEE 13 “Audit commis-
sion’ (EIAHEZEM) 1o & > TR bR TV B M7 EREOY —E 2 2/ %
i3+ 5 ‘Comprehensive Performance Assessment : CPA’ (EfERI/ Y7 #
U ABFIEE) O—HTH D BHS, CPA LRI &R T
b5, CORMIOBIIE, HBERSTEEHEDITE > T 2 HEY—
eXwﬁﬁﬁgwg5Mﬁ&bhfw%¢®%ﬁ%%5:t%,m@ﬂﬁé
L IEECE 52 ETH B, T LT, MRERICD® D PTU kS A
FEREOBTRLTBY, REMSIDETHHLUT, 228, 108, 2L
L4 BB TE D W<ERIL >, BT SR LB OBECES
REDNADZEND B, OKMNIERIE, BURORTT 5BORCE (o
EEECATEES R TV 3) Rk—A— Y THET 2 2 LAHETH 5,
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< &R II> Judgements for 3-star councils, November 2002.

v Adults Children ‘Rating

Council : Type | Serving | Prospects for | Serving | Prospects for
people | Improvement | People | Improvement
‘well ? well 7

Bexley OL | Most Excellent Most Excellent Y %
Cornwall S Most Promising Yes Excellent S kkk
Kensington & |IL Yes . Excellent Yes Excellent b . 8.0 ¢
Chelsea ‘ '
Kent - S Most = | Excellent Most Excellent 1 *hx T
Kingston wupon | OL | Most Excellent Yes 1 Promising Ak T
Thames | : )
Leicestershire S Most Excellent . Most "Excellent Y % K
Newcastle upon | M | Most Excellent Most Excellent 1 * ok T
Tyne : ‘ : ' It
North Lincoln- | UA | Most t | Excellent Most Excellent 2. 0.6 ¢
shire -
Sunderland M | Most Excellent Most Excellent * & %
Wandsworth IL | Most Excellent Most Excellent Kk
Westminster IL Yes Excellent Yes Excellent R & & 1

OL-Outer London IL-Inner London M-Metropolitan UA-Unitary Authority

S-Shire county

SSI (2003) ‘Modern Social Service a commitment to the future the 12** Annual Report of the
Chief Inspector of social Services 2002-2003’ UL <

o — R I BT B R

Y —ERERMET IBBEOFERICOVTIE, BHIHERAFTORICERTH
2L5ThHs, HERAFF DK, ‘Age Concerr!, ‘Help the aged” %t ED RS
vZ U — B B EHEE, T RN A RITR > Tw5,

(1) 287 7EEZES

(National Care Standard Commission :: NCSC) » 6D 7 7u—F

2000412 7 7 H#EE (Care Standards Act) BSHIE &Nz, FhE 5 TH
M TH B eET 7%@% H% (National Care Standard Commission
NCSC) H38&T &7z, Z#id Care Home (Residential Home, Nursing Home),
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%%%ﬁL%% REZEDZ Y =9 70RO & 529 —E AL TH
EEEBRL, BERELBITLNICETSEEEOBERTES L5
wa%t&%#—txmmwﬁwa%%mm Z DHEEEIE, 200244 A& D,
SETHR TH- I8 SRR (B A — A ST B - — S > 7 R — SRR
fa’éé%fﬁ&bn'cwt) ’E 1AL, BEELBREFRD CLEHNL L
_~1—#¥/XWL%%K%%EﬁkLé.%9@ﬂﬁ$ﬁ?kbﬁ,%0
TITIEFROBEEF 2 5 R L 8> T3 (20036 8 ABME),
ZhSO%ENL, UTFO@EY Th o,
O =EEEZWzTLIOIEREEETLIL
@ #H&EY—E RSP RIHFIOERY — © X OEHETHZ &0 L TR
¥z -
©OF .Eiﬁﬂﬁ? LRFTWE SR 7EERER (National Care Standard
Commission : NCSC) iz FoTTHRbIT %’iﬁ%’fﬁ%ﬂ 0«_“3113’(0)[ $E’<‘L_’?AT:.
BT |
@ 7EAR, KW, KRET—E A AT
® ﬁ@é X LS —E X tEEFa'iﬁBF‘iO)IEf?% CADE &i@iﬁ%ﬂ
D|mEETTZD ‘
D J: 5z Ey 7 EHEFEE4 (National Cére Standard Commission :
lMBOM BT U2 BB L LT — AR ) L S E A B e S
I POEEPHBERZITRW, MAFCEERICT b EEDORER 217,
ﬁxvaﬁkﬁmwﬁm%ﬁ&ofméo%Lféﬁ&?gﬁééxuﬁ@
%m,%na~@@ﬁ&&f5%@mbao:@@Exwigaamm B
RSy — € A RIS 2 BT 5 2 EEBBTENTELS,
(2) FIAFE~OFEHREM DBFY
ZO£EYy 7 EHEZHS (National Care Standard Commission : NCSC) @
%ﬁﬁ&@19@%tbfvx7wyvéwﬁﬁ%%ﬁaovxy—yv—
TIERAAD @(‘EﬁS’CID % ‘Leic_esterkCit'y Council’ ‘Rutland Social Services’
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7z £% ‘Leicester Forum of Voluntary Providers’, #15THE#L D ‘Leicester
Mercury’ 7z E25% 4 % ¥, % LT Local Office T#% NCSC (Leicestershire
& Rutland Area Office) »5##£9 52T, Care Home (Residential Home,
Nursing Home) DFF B2 1RML L T 2 REBBEN H 5, 2 51E, ‘East
Midlands C. A. R. E (Combined Association of Residential Establishment)’ &
VS LT TIER L, h— A SRSy 7 Ly b 2 LT ISR 51T 7
STWBI, NPT Ly Mz, MROEFCEEES, BHE 2R
DIEFEDHAY, WREBIRT2F 2 v 7 VA, WENE, WHET 55
Bz ot s, F—2R—v T, FIAEFMELEALESE L i,
45 =%y b ECHROERRIVE EBHRTE 3 & 5108 TH309,
(3) ¢Ey7HERAS
(National Care Standard Commission : NCSC) DOIR#

BEDUVARY =V ¥ —, V=V VT —H—DTF—Y v —DFEICL B &,
&Er 7 E#ZES (National Care Standard Commission : NCSC) 1%, B -
7EDIELVoTRBEDI ETH S, Pl I, FHESEEYSE 7
REBBSCE oM, SE7THERBRNEECAY, BETHoLL
OEBFASHE o r—Ab b b, 1272, BEIHS STHEsLD T
22EbBY, vA—Yr —MAKE DR 0— X SO RHIGT
b, BELTLRRLEELHBESThB,

¢ (ER) SHEY—UR GED OfA (EROLE)

1R ) ATIGEE, B HRENTCERY — C R LEILY — E R OS
BB T 2 BURY B8 Z b T %, 2 1E “The National Service Frame-
work (NSF) for Older People’ (E#& B4 2 £EE:H) 13, BmEY—F
ARBETZEOHEE VWD X TETT 20k EEABNITIRLT1 3, £h
iz & B L 20056 & TIT T T DHIROEAER (BRD) —E R LSy —E X
FMELT 2V —ER VAT LARBELZTREIEOEWEERTVWES, &
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S — © 213 NHS SR 2R — U X (HE#, +—v 7k
—any) PHFEBEHEY —EABHSRET D HET X GEEI—C
2B VAR TS D, BEEEALNOY — ERITIG UL EFS 5
CEREREEENTV S, ZOKASNEF—ERAY AT AOMEI LD E
%%ulﬁﬁe@ﬁ#éexsﬁ%#rex%ﬁﬁmﬁwz:tﬁ?%,;f
0 ZNBIZDBTOY —E AT 7 ¥ AL DTN EIZb DR B, L
»L, ZOMYMEASS XL VBLDITE, S THIINTHRERY —
CERRIREET 3 NHS ©HEY— U R RRET 500 HRBHS Y — E A8
m%ﬁ%ﬁ%@%ﬁ@ﬁﬁ,KEUmﬁﬁ%wﬁkﬁﬁmo&ﬁ%777%
nybiﬁmﬁé,%Lfﬁxbbgﬁ%ﬁ%ﬁeimxnéZt@fs
BEOD—FDIFARTH D, UTFZOMY M EMAT 5o
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